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Abstract: 

This research study has examined the charity Action on postpartum psychosis as well as considering the function and importance of it. The charity action on postpartum psychosis was first established in 1996 and has continued to grow since, becoming nationwide. This study has considered what services the charity provides and why they provide them, as well as identifying the role that stigma plays with postpartum psychosis. This study has also identified the different policies and legislations that help to protect those with postpartum psychosis such as the mental health act 1983. Organisation collaboration was also discussed throughout this study, acknowledging why it is considered essential and efficient for organisations to work together – it helps projects to be more successful. Lastly, this study included the conclusion to what this study has done in order throughout and the implementation and success of the charity as well as making recommendations the charity could possibly work on. 


Introduction:

This written case study examines the organisation known as ‘Action on postpartum psychosis’. Mind (2018) state that “Postpartum psychosis is a rare but serious mental health issue that affect women soon after she has a baby”. Postpartum psychosis (PP) occurs every one to two 1000 births, the onset of postpartum psychosis is exceedingly rapid and comes with no warning signs. Experts identify that postpartum psychosis is a serious illness and should be treated as a medical emergency (Haelle,2019). This assignment analyses and evaluates Action on postpartum psychosis principles of support and policies in relation to postpartum psychosis and those living with it. According to Heale and Twycross (2017) a case study is a research methodology, an intensive piece of research study which is normally carried out about one specific person, a group of people or an organisation. This case study begins by providing historical context about the charity Action on postpartum psychosis, then moving onto what and how the charity offers their services to both members of the public and their own staff members. It then goes onto discuss policies and current legislations that are in place and how the charity stands by these. Next, the case study moves on to talk about how action on postpartum psychosis works alongside other organisations. Lastly, the evaluation, conclusion and recommendations follow. This case study will now go on to providing background information about action on postpartum psychosis. 

Background information on Action on postpartum psychosis: 

The charity Action on postpartum psychosis (APP) was initially established in 1996 by both Ian Brockington, a nationwide leader of postpartum psychosis and Mrs Jackie Benjamin, a lawyer who has experienced postpartum psychosis herself after the birth of her two sons. In 2011, Action on postpartum psychosis was relaunched as a charity, now under the leadership of Dr Jessica Heron and Ian Jones. The panel managed to help facilitate research into postpartum psychosis and helped established a network of people who themselves have experienced postpartum psychosis. Action on postpartum psychosis is financially funded by charitable donations and grants, the charity managed to secure a big lottery grant which financially contributed to the overall charity. Kagan (2018) identifies that a charitable donation is a gift made by an individual or an organisation to a nonprofitable organisation. According to Keen and Audickans (2017) voluntary sectors have an importance when it comes to providing various different services within local communities. Each different voluntary organisation is based specifically to one client group, despite them sometimes charging for the provision of their services, they are completely non-profit making. The charity was originally launched within the United Kingdom and has continued their growth internationally, offering their services to anyone. 

The aims of the charity; promotion, support and stigma: 

Action on postpartum psychosis aim to follow the mission of promoting greater public awareness and fulfils this mission by offering support and information to women in recovery from postpartum psychosis, family members and friends and the general public and communities. The World Health Organisation (2018) identifies the importance of promoting mental health to anyone and everyone, one specific reason being that unfortunately in many parts of the world, the treatment for mental health disorders were dismissed from the rest of health care and treatment until only recently. Mental health is everyone’s problem, with it affecting more than 1 in 4 people at any given time. Many mental health issues are often avoidable if everyone did their part to be knowledged and to be aware (Fenton, 2013). The charity offers support in various of ways, mainly by giving women the opportunity to talk to other women who have been through postpartum psychosis through a peer support network. The charity also runs events and workshops, provides a telephone line as well as creating public awareness thorough the use of media, creating short films and working with organisations. Crispo (2019) acknowledges the importance of organisation collaboration, that having insight on what other organisations do and how is one way of improvement and looking at the aim in a broader sight. The charity is mainly aimed at women experiencing postpartum psychosis, but also works alongside family, friends and carers. Unfortunately, there is still a stigma and misunderstanding on what postpartum psychosis is. Stigma has been described as shame or disgrace that is attached to someone or something that is deemed as socially unacceptable.  According to Knaak, Mantler and Szeto (2017) stigma can create a barrier to access health and quality care, it can often prevent someone from accessing support and treatment. Again, stigma may prevent a woman speaking up about their episode of postpartum psychosis, which can then be potentially more dangerous. Action on postpartum acknowledges the stigma, this being the reason why the charity feels so strongly with providing the services that they do. Carver (2017) states that women who are diagnosed with postpartum psychosis often have a fear of letting other people know due to the exceedingly large stigma postpartum psychosis holds, this potentially leaving the women feeling as though she has no one to turn to. According to Heron (2011) Action on postpartum psychosis feels that they are on the correct path to supporting and promoting the true reality that is postpartum psychosis. 






Network of comprised women with experience of postpartum psychosis: 

Not only does Action on postpartum psychosis provide support and information to their service users, but they also offer great support to their staff members. The charity hires and takes on individuals who have experienced postpartum psychosis themselves. The network is comprised of women who have experienced an episode of postpartum psychosis or women who have been diagnosed with Bipolar disorder. The charity has four different women on their team that have all been through an episode of postpartum themselves, their roles are peer support facilitators for different areas of the United Kingdom, such as Birmingham and Wales. Action on postpartum psychosis take on individuals who have experienced postpartum psychosis as they then are in the position to help others experiencing or going through postpartum psychosis and to be able to fully understand and offer their own knowledge and experience. Henderson, Lacko and Thornicroft (2013) suggest that talking and opening up about mental health issues with friends or family members is often most difficult due to the fear of not being understood or taken seriously. Therefore, by Action on postpartum psychosis having staff members who have been through postpartum psychosis themselves may make it that little bit easier for service users to talk about their postpartum psychosis experience. 



Current policies and legislations:

There are multiple different policies that are put in place for postpartum psychosis, the main one being confidentiality. Collier (2019) identifies that confidentiality is respecting an individual’s privacy and rights, not sharing information with other people who do not need to be informed of the information. The charity Action on postpartum psychosis ensure that patient/client confidentiality is in place at all times. According to Halpen (2010) confidentiality is essential to build and maintain trust between one another, it is also important as it allows free flow of conversation and information between the client and the worker. Berrie (2019) suggests that having a free flow conversation can help the individual going through postpartum psychosis to improve their relationships with their worker which can then go onto aiding their overall recovery as talking and opening up about your struggles is one of the first step to getting better. As well as policies being in place to support postpartum psychosis, there are also a lot of different legislations that help to protect and support those who are struggling with postpartum psychosis. The mental health act 1983 is the law for England and Wales, the law was updated in 2007 and lets people know who have a mental illness what rights they are entitled to when it comes to hospital assessments and treatments and their rights within their local community. Not only does the mental health act 1983 help to protect those with mental health but also covers the family’s right when it comes to their partner being sectioned. The Action on postpartum psychosis charity helps to work alongside the mental health act 1983. In the charity’s newsletter, it states that as a charity they try their best to get women who have been sectioned to a mother and baby unit. The charity emphasises the importance of mothers being allowed to remain with their baby while in treatment and recover (Action on postpartum psychosis, 2011). The organisation PANDAS who also help to support those with postpartum psychosis also state the importance of having mother and baby units as it helps to support attachment and vital bonding between mother and baby, as well as making sure mothers are fully supported. The following graph below shows research carried out by Action on postpartum psychosis on the types of care women with postpartum psychosis received. 32.2% of women received care in a mental health ward or clinic with their baby, however 42.9% of women did not have their baby with them when receiving care and treatment. 

Heron, J. 2011. Graph showing types of care received [online]. [Accessed 12 December 2019]. Available at: https://www.app-network.org/wp-content/uploads/2011/11/APP-Newsletter-Jan-2011-Small.pdf. 
[image: ]

Working alongside other organisations: 

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The action on postpartum psychosis charity has worked alongside many different organisations and charities. In 2015 Action on postpartum psychosis did a collaboration with both the charities Mind and Bipolar UK for BBC one EastEnders. The collaboration came together in order to create one of the biggest storylines EastEnders has ever done. The storyline was based on a well-known character Stacey Branning who in the past had a diagnosis of Bipolar disorder and after the birth of her son Stacey starts to have an episode of postpartum psychosis, this is where action on postpartum psychosis came in. Acton on postpartum psychosis trustees Clare Dolman who herself has experienced postpartum psychosis and professor Ian Jones took a look and commented on the EastEnders draft scripts in order to ensure that the story line comes across serious and real.  Collaborative working requires a group of people or organisations to come together in order to share their differences in knowledge and ideas for a specific area or topic. By working with other organisations on a joint project such as the BBC EastEnders postpartum psychosis project allows organisations frontline activities and projects to be much more effective and efficient than it would if they were working alone (Marquis, 2019). The Kings Fund (2018) identifies that organisation collaboration is often essential for the reason being that it gives the opportunity for each different organisation to identify tangible differences and topic areas, which means the different project topic areas will be fully researched, it also helps for shared purposes and decision making. Collaborative working in health and social care settings are often essential, the National Health Service (NHS) relies on collaborative working as collaborative approach helps the National Health Service to improve communication, save time, improve working relationships and reduces duplication of effort (Manning, 2019). The NHS would require a lot of collaborative working as the NHS is such a busy organisation, therefore there are needs for collaborative working with different departments, different organisations, charities and partnerships (Cordery, 2019). 



Conclusion:

This written case study examined the national charity for postpartum psychosis known as Action on postpartum psychosis. The case study began by a short and brief introduction to what postpartum psychosis is and what the case study will conclude throughout. The case study then went onto discuss background information about the charity, the charity is funded financially by accepting charitable donations and grants which means that they are a non-profit making organisation. Subsequently, the case study examined what charitable donations are and the importance of voluntary sectors within health and social care. 
This case study then moved onto a discussion about what the charity Action on postpartum. Psychosis does and the main services that they provide. The case study considered the reasons for these services being provided and how they make an impact and a difference. This consideration indicated how the charity wants the stigma surrounded with postpartum psychosis to end. It was then briefly discussed what stigma is and how it can produce itself to be a problem. In regard to this, it was indicated that stigma may prevent some women struggling with postpartum psychosis to not speak up, this causing the mental health illness to become much more dangerous than it already is. 
The case study then moved onto the topic of comprised network of women. This examined how the charity Action on postpartum psychosis often tend to take on women who themselves have experienced an episode of postpartum psychosis, this suggested that women may feel better and more at ease talking through their struggles with someone who has been in a similar situation who can empathise. It was identified that women often feel not heard or understood when talking to friends and family.  Current policies and legislations were also considered throughout this case study. This concluded that the mental health act 1983 protects the rights of those experiencing postpartum psychosis as well as how Action on postpartum also help to stand by this legislation. Lastly the case study moves onto how organisation collaborative working works, the importance of It and why it is often efficient in health and social care. 



Implementation and impact of the action on postpartum psychosis charity: 

Having previously discussed the background information and the current information about the charity Action on postpartum psychosis, it is exceedingly clear that the charity is very successful and beneficial in many of ways. After many events, promoting and having a great network of people, Action on postpartum psychosis is now the national charity for women and families affected by postpartum psychosis. The charity has not only received multiple charitable donations but have also managed to secure a grant which help go towards funding the charity in thanks to the big lottery grant and comic relief. The charity has put together many different services that available to anyone internationally which have been proven to be efficient for many women and families. The charity not only provides their own services, but they also help to stand by and protect the mental health act 2007 by helping mothers in treatment to stay with their baby which is essential for bonding and attachment. However, despite the charity Action on postpartum psychosis being successful in many of ways, there are some improvements which could be made which are discussed in the recommendations below. 


Recommendations: 


1. Firstly, there is a need for more funding for more staff, despite the charity already having four peer support facilitators based throughout the United Kingdom, being Birmingham, Wales, Lancashire and South Cumbria, there are still many areas of the United Kingdom that have no peer support facilitators. The charity could maybe allocate one peer support facilitator to every area throughout the United Kingdom. 

2. Secondly, more resources should be made available for findings and research based around postpartum psychosis, including background information, causes, treatments, seeking help and recovery. 

3. Third and lastly, there should be more funding and resources for when it comes to promoting awareness of postpartum psychosis. Younger audiences should be target, such as teen mums who also may be at risk of an episode of postpartum psychosis, this could be done via media or talking in schools and colleges. 
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