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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

In this essay, Terry Borton’s (1970) ‘what?’, ‘so what?’ and ‘now what?’ model will be applied to critically reflect on my professional development since qualifying as a children’s social worker. This model will be employed in each paragraph to describe, analyse and propose future actions under the three learning outcomes.

What I will reflect on first is applying analysis in assessments to inform interventions (Borton, 1970). After qualifying, I struggled to move beyond being descriptive to being analytical in assessments. In terms of the ‘so what?’, I was conscious of the quality of my assessments due to an awareness that analysis is fundamental to accurately capture lived experience and provide tailored interventions (Borton 1970; NSPCC, 2024). To inform my practice, I accessed research and learnt that effective analysis collates various sources of evidence such as history, the individual and multi-agency professionals’ perspectives, and direct observations. I learnt that analysis involves identifying protective and risk factors, considering short- and long-term outcomes and applying judgement (Iriss, 2025). Reviewing examples of analysis in assessments enhanced my understanding of how to examine the information and find meaning. I have since gained experience in completing assessments such as care and support, risk, and parenting assessments. I have identified the need to increase my confidence in applying analysing in parenting assessments. Analysis in parenting assessments is particularly complex because evidence from various sources are combined (Bretherton Law, 2024). In terms of the ‘now what?’, I hope to attend the Parent Assess training, which employs a colour coding method to analyse parenting capacity (Borton 1970; ParentAssess, 2025). I recognise the need to increase my confidence in applying analysis in court reports and applications as I struggle with writing analysis that is well reasoned whilst also being clear and concise. This skill will develop through gaining further experience in completing court work.

Secondly, I will reflect on is working collaboratively with people in need of care and support, their carers, and other professionals (Borton, 1970). Although I was aware of the legal principles that underpin collaborative working such as the importance of co-working and co-production, I was unsure whether I was effectively embedding these principles in daily practice. In terms of the ‘so what?’, the collaborative communications training informed my practice because I learnt how to structure empowering conversations and the importance of trying to resolve priority risks through collaborative conversations (Borton 1970; Social Care Wales, 2025). I recognise that I have difficulty navigating collaborative working with individuals who have difficulty trusting professionals from their past experiences. From discussions with colleagues, I have learnt the value of actively listening and validating how the individual is feeling to promote a professional rapport first. I continue to lack confidence in working collaboratively with legal professionals such as solicitors and guardians, particularly in legal meetings when complex legal terminology is used. In terms of the ‘now what?’, I intend to develop this skill by seeking further experience in working collaboratively alongside legal professionals (Borton, 1970). As collaboration with children and gaining their wishes and feelings is central, I would also like to develop the skill of empathetically collaborating with children who have experienced trauma by attending the trauma informed schools training (Children Act 1989; Trauma Informed UK, 2025).

Lastly, what I will reflect on is the intervention and application of professional judgement in increasingly complex situations (Borton, 1970). On reflecting on the ‘so what?’, after qualifying, I did not feel self-assured in applying own judgements in increasingly complex situations (Borton, 1970). I found myself confirming things with my manager or colleagues when I felt unsure. I have realised that supervision with my manager has been instrumental in enhancing this skill, particularly when managing high risk situations or assessing legal thresholds (Borton, 1970). As I am in the intensive intervention team, which focuses on long term work, the opportunity to undertake section 47 enquiries, is far and few between. In terms of the ‘now what?’, I intend to develop this skill by gaining further experience in completing section 47 enquiries (Borton, 1970). I also hope to attend the joint enquiries training to increase confidence in applying the legal threshold of assessing whether a child is experience or likely to experience significant harm (Children Act 1989). To ensure that my own views do not subconsciously impact upon my decision making in these complex situations, I will also want to refresh my knowledge on reflexivity by reading Houston (2025)’s article. Reflexivity means examining one’s own judgements and beliefs and questioning them (Finlay, 1998). 

749 words











Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Terry Borton’s (1970) ‘what?’, ‘so what?’ and ‘now what?’ reflective model will be applied to critically evaluate the extent to which each learning outcomes has been achieved. This reflection will also identify any ongoing learning needs as I continue my transition toward becoming an experienced social worker. 

The first learning need I identified was the need increase my confidence in applying analysis within parenting assessments, as well as strengthening my analysis in court reports. The ‘what?’ of this learning outcome focused on recognising that my analysis was more descriptive and lacked depth (Borton, 1970). Since then, I have attended the ParentAssess (2026) training, which has provided a framework for analysing parenting capacity. I have also gained further experience in preparing court reports such as applications for interim care orders and supervision orders. When reflecting on the ‘so what?’, ParentAssess (2026) training taught me that analysis must be linked to observations, based on clear evidence, and connected to the child’s lived experience. This training reinforced the importance of presenting analysis that is balanced and concise, in a way that parents first and foremost understand (Borton, 1970). Completing court reports has increased my confidence, particularly in analysing the short- and long-term implications of circumstances on a child’s well-being and safety. In terms of the ‘now what?’, I identify that I need to consolidate this skill by applying the ParentAssess (2026) framework through completing a parenting assessment (Borton, 1970). I also hope to strengthen my analytical writing by including relevant research, particularly around the impact of trauma and other factors on children’s development. Incorporating research will increase the depth of my analysis.

A second learning need was developing the skill of working collaboratively with legal professionals, as well as developing my ability of working empathetically with children who have experienced trauma. The ‘what?’ of this outcome centred on the fact that legal processes can feel intimidating, and that collaboration which children who have experienced trauma requires sensitivity (Borton, 1970). I have gained further experience by completing court applications, as well as being cross‑examined. Although being cross-examined was nerve‑wracking, this did increase my skill of collaborating with legal professionals. I completed the Trauma‑Informed Schools training, which developed my understanding of how trauma can impact a child’s presentation and behaviour. When reflecting on the ‘so what?’, I learnt that trauma‑informed practice needs to focus on building professional relationship, creating psychological safety, and emotionally attuning to their experiences (Trauma Informed UK, 2025). This training influenced my practice as I realised the importance of listening carefully to children by using tools to help children express how they are feelings. By considering the ‘now what?’, I hope to use more direct‑work, such as big empathy drawings and emotion cards, to support my collaboration with children (Borton, 1970). I also hope to increase my confidence in working collaboratively whilst managing difficult conversations, especially with individuals who have difficulty trusting children’s services. I intend to attend the having difficult conversations training to develop this skill.

The last learning need I identified was my ability to apply professional judgement in increasingly complex situations such as during section 47 enquiries, as well as developing my reflective skills before forming any judgements. The ‘what?’ related to knowing that high‑risk situations need prompt but justified judgements (Borton, 1970). Since this, I have gained more experience in completing section 47 enquiries and I have completed research on reflective practice through reading articles. When considering the ‘so what?’, attending joint enquiries training increased my understanding of the significant harm threshold and the process for commencing child protection medicals (Borton, 1970). From reading articles on reflexivity, I learnt that examining my own assumptions, biases and emotional responses to situations is crucial before forming any judgements (Houston, 2025; Finlay, 1998). Supervision has also been valuable in developing m skill of applying professional judgement. Under the ‘now what?’, I believe that further experience and safeguarding training will develop my confidence in forming judgements in high‑risk scenarios (Borton, 1970). I also want to increase my ability in recognising disguised compliance because judging this is something I have found difficult. I intend to develop this skill by reflecting in supervision and completing research to recognise the signs.

696 words

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Negative feedback was received by foster carers during a very busy period, when high‑risk cases and court work were time consuming. They felt insufficiently supported by children’s services during a child’s placement breakdown. The feedback surprised me, but I recognised that I could have offered more support at the time. The placement continued, but when difficulties re-emerged, I visited regularly, had a psychological consultation, and held a placement‑stability meeting. The child later felt comfortable expressing her wish to move to me. This shaped my practice because I now ask parents and carers how they feel I can best support in situations to prevent similar negative feedback in the future.

109 words
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