

[image: ]
Student Name: Neboh Celsius
Student Number: 2434221
Module: Principles of Health & S C Practice
Module Code: BMPH5016
Assignment title: Written (Reflective Report)
Lecturer: Azida Zainol
Sunday 5th July 2026
Word count: 2000







Table of Contents
Introduction	3
Task 1: Reflection on the Importance of Principles of Health and Social Care	3
Task 2: Practical Example from NHS England's Joan's Story	5
Task 3: Self-Reflection as a Health and Social Care Professional	6
Conclusion	8
References	9



















[bookmark: _Toc233795119]Introduction
The delivery of health and social care in the UK is built on principles that encourage safe, effective and compassionate support for individuals. Among the most important are person-centred care, partnership working and ethical practice. These principles encourage professionals to recognise each person as an individual, respect their choices and values, and include them in planning and managing their care. They also promote cooperation between health and social care professionals, service users, families and carers to achieve the best possible health and wellbeing outcomes (National Institute for Health and Care Excellence (NICE), 2021; NHS England, 2024).
In the United Kingdom, these principles are supported by legislation and national guidance, among them is the Care Act 2014 and the Health and Care Act 2022. These policies encourage services to work together, improve people's wellbeing and guarantee that care remains fair, coordinated and responsive to personal requirement (HM Government, 2014; Department of Health and Social Care, 2022).
This study examines the benefit of individualised care, collaborative working and ethical practice in health and social care. Task 1 critically discusses these key principles and their role in improving the quality of care. Task 2 evaluates how they are applied in NHS England's Joan's Story. Finally, Task 3 reflects on how these principles will influence my future professional practice by using Gibbs' Reflective Cycle, supported by Maslow's Hierarchy of Needs and the Medical Model of Health.

[bookmark: _Toc233795120]Task 1: Reflection on the Importance of Principles of Health and Social Care
High-quality care services depend on professionals applying person-centred care, partnership working and ethical practice in everyday practice. Gibbs' Reflective Cycle (1988) provides a practical guide for examining professional practice through reflection, helping practitioners identify effective approaches and areas for improvement. Using this reflective approach highlights the importance of these three principles in delivering safe, compassionate and effective care.
Person-centred care places the individual at the centre of care planning and decision-making rather than focusing only on illness or treatment. It encourages professionals to recognise each person's preferences, values and personal goals while helping them play a more active part in managing their condition. According to the National Institute for Health and Care Excellence (NICE, 2021), people need to have appropriate information and be involved in decisions about their treatment. NHS England (2024) also states that personalised care improves people's confidence and enables them to manage their own health more effectively. The Care Act 2014 further supports this approach by placing wellbeing, dignity and independence at the centre of health and social care services (HM Government, 2014). Although person-centred care improves satisfaction and health outcomes, challenges such as staff shortages, increasing demand and limited resources can make its consistent delivery more difficult (SCIE, 2023).
Partnership working is another essential principle because many individuals require support from different health and social care professionals. Effective partnership working involves communication, shared decision-making and coordinated care between professionals, patients, carers and members of the family. The Health and Care Act 2022 promote coordinated care by encouraging organisations to work together to improve health outcomes and reduce inequalities (Department of Health and Social Care, 2022). Working collaboratively allows health workers to exchange information and expertise, resulting in more holistic care. However, differences in organisational priorities, poor communication and unclear professional responsibilities may affect effective teamwork if they are not managed appropriately (SCIE, 2023).
Ethics plays a vital role in guiding professional behaviour within health and social care. It helps practitioners make balanced decisions that respect people's rights, protect their wellbeing and ensure fair treatment. Beauchamp and Childress (2019) identify autonomy, beneficence, non-maleficence and justice as the four main principles of ethical practice. This framework promote respect for individua choice, encourage actions that improve wellbeing, prevent harm and ensure fairness when providing care. UK legislation, including the Mental Capacity Act 2005 and the Equality Act 2010, provides legal protection for individuals and supports equal access to services while protecting the rights of vulnerable people (HM Government, 2005; HM Government, 2010). Professional regulators, including the Health and Care Professions Council (HCPC, 2024) and the Nursing and Midwifery Council (NMC, 2018), also, practitioners are expected to follow professional standards by protecting confidential information, acting ethically and treating every person with fairness, dignity and respect. 
Overall, reflection using Gibbs' model demonstrates that person-centred care, partnership working and ethical practice are closely connected and are fundamental to high-quality health and social care. Although challenges remain, applying these principles alongside current legislation, professional standards and evidence-based guidance enables professionals to provide coordinated, compassionate and person-centred care that improves the health and wellbeing of service users (HCPC, 2024).
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In Joan’s Story, NHS England demonstrates how focusing on the individual, working collaboratively and following ethical values can improve support for people living with long-term conditions (NHS England, 2024). Joan has Chronic Obstructive Pulmonary Disease (COPD), which affects her breathing and limits her ability to carry out daily activities. Although she was referred for pulmonary rehabilitation, she often missed appointments because she felt overwhelmed by her health problems. As a result, she experienced repeated emergency hospital admissions, which affected her wellbeing and increased pressure on NHS services (NHS England, 2024).
Person-centred care played an important role in improving Joan's health. Rather than focusing on the appointments she had missed, her physiotherapist tried to understand the reasons behind her behaviour. Joan completed a Patient Activation Measure (PAM®), which showed that she had low confidence and limited knowledge about managing her condition (NHS England, 2024). This enabled the healthcare team to provide support that matched her individual needs. NICE (2021) states that people should be supported to make choices about their care, with practitioners recognising their preferences, values and personal situation. By listening to Joan and involving her in planning her care, the team helped her become more confident in managing her health.
Partnership working was also essential in Joan's care. Regular meetings between Joan, her physiotherapist and GP helped identify the challenges she faced. These discussions showed that her uncontrolled Crohn's disease was preventing her from leaving home because she feared bowel problems in public. Once this issue was recognised, her GP reviewed her treatment, making it easier for Joan to attend pulmonary rehabilitation. This demonstrates how effective communication and teamwork can improve health outcomes by addressing the person's overall needs rather than focusing on one condition alone. Through the Health and Care Act 2022, health and social care organisations are encouraged to collaborate more effectively, leading to improved coordination of services and a reduction in health inequalities (Department of Health and Social Care, 2022).
Ethical practice was also demonstrated throughout Joan's care. Healthcare professionals respected her dignity, involved her in decisions and supported her to make informed choices about her treatment. This reflects the ethical principle of autonomy, while beneficence and non-maleficence were demonstrated by providing support that improved Joan's wellbeing and reduced the risk of further hospital admissions (Beauchamp and Childress, 2019). Confidentiality and respect for Joan's privacy were maintained in line with professional standards set by the Health and Care Professions Council (HCPC, 2024) and the Nursing and Midwifery Council (NMC, 2018).
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Gibbs' Reflective Cycle (1988) is a recognised model that supports health and social care professionals to reflect on their experiences and improve future practice. The model includes six stages: description, feelings, evaluation, analysis, conclusion and an action plan. Using this model has helped me identify how person-centred care, partnership working and ethical practice will shape my future practice. It also allows me to reflect on my current strengths, recognise areas that need further development, and create a plan to continue improving my knowledge and professional skills.
Description
Through my studies and previous experience in care-related settings, I have learned that every individual has different needs, values and life experiences. I now understand that providing good care is not only about completing tasks but also about listening carefully, respecting people's choices and understanding what matters most to them. Reflecting on Joan's Story helped me realise that there are often hidden reasons why people struggle to manage their health. Joan missed several appointments because her Crohn's disease made her anxious about leaving home, not because she was unwilling to receive treatment (NHS England, 2024). This has shown me that professionals should take time to understand the person's situation before making assumptions.
Feelings
This reflection has helped me appreciate that kindness, patience and empathy are just as important as clinical knowledge. Many people experience physical, emotional or social challenges that affect their ability to manage their health. Unless professionals listen carefully, these difficulties may remain unnoticed. In my future role, I want to build trusting relationships where people feel respected and confident to discuss their concerns. NICE (2021) explains that involving people in decisions about their care improves engagement and helps achieve better health outcomes.
Maslow's Hierarchy of Needs has strengthened my understanding of person-centred care. Maslow (1943) explains that people need their basic needs, including safety, security and belonging, to be met before they can develop confidence and independence. This reminds me that supporting emotional wellbeing is as important as meeting physical health needs.


Evaluation and Analysis
One of my strengths is communicating respectfully with others. I believe that listening carefully helps people feel valued and allows me to understand their needs more effectively. Good communication also builds trust and supports positive relationships between professionals and service users (HCPC, 2024). Another strength is my caring and compassionate attitude. I understand that illness can make people feel anxious or vulnerable, and treating them with kindness and respect can improve their confidence and overall experience. These qualities reflect the NHS 6Cs, which promote care, compassion, communication, competence, courage and commitment in professional practice (NHS England, 2012).
I also recognise the value of partnership working. Good care depends on professionals sharing information and working together. Nurses, doctors, physiotherapists, pharmacists, occupational therapists and social workers all have different skills that contribute to better care. The Health and Care Act 2022 support coordinated working because it helps improve communication and provides more coordinated services for patients in need of continuous care (Department of Health and Social Care, 2022).
Although I have developed important strengths, I consistently look for ways to refine my capabilities. I need to be more assertive when managing difficult conversations, especially when people refuse support or become upset. I also need to improve my understanding of legislation such as the Care Act 2014, the Mental Capacity Act 2005 and the Equality Act 2010 for my future practice to remain safe, legal and person-centred (HM Government, 2005; HM Government, 2010; HM Government, 2014).
The Medical Model of Health is valuable because it focuses on diagnosing illness and providing appropriate treatment. Joan required treatment for both COPD and Crohn's disease before her health improved (NICE, 2019). However, this reflection has shown me that medical treatment alone cannot meet every person's needs. Emotional, social and psychological factors also affect health and should be considered when planning care (Naidoo and Wills, 2022).
Conclusion and Action Plan
This reflection has increased my understanding of the importance of person-centred care, partnership working and ethical practice in health and social care. In the future, I will continue to reflect on my practice using Gibbs' Reflective Cycle, take part in continuing professional development, seek feedback from experienced colleagues and keep my knowledge up to date by following guidance from NICE, SCIE and the HCPC (Gibbs, 1988; HCPC, 2024; SCIE, 2023). These actions will help me become a confident, compassionate and ethical professional who provides safe, evidence-based and person-centred care.

[bookmark: _Toc233795123]Conclusion
This report has shown that person-centred care, partnership working and ethical practice are essential for providing high-quality health and social care in the UK. These principles help professionals deliver care that respects individual needs, promotes dignity and improves health outcomes (HM Government, 2014; Department of Health and Social Care, 2022). Joan's story demonstrated that listening to service users and working closely with other professionals can improve confidence, encourage self-management and reduce unnecessary hospital admissions (NHS England, 2024). Reflecting on this report has strengthened my understanding of the importance of continuous learning, professional development and ethical practice. In my future career, I will apply these principles to provide safe, compassionate and person-centred care (HCPC, 2024).
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