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[bookmark: _Toc228296208]Introduction
[bookmark: _Hlk227664974][bookmark: _Hlk228262543]In the UK, the Nursing and Midwifery Council regulates nursing education and training programmes, all practising nurses must be registered with them to ensure safe and professional standards of care (NMC, 2024). According to Skills for Care (2026), a Registered Nurse is a healthcare professional who leads, coordinates, and evaluates care that is compassionate, evidence‑based, and person‑centred. The role involves working with a wide range of service users, families, and carers, as well as collaborating with multidisciplinary teams and external agencies such as social services, police, probation, housing, education, and voluntary organisations. My long‑term goal is to become a Registered Nurse. I currently work as a carer and volunteer in nursing in a care home and I build practical experience and grow a strong passion for the profession. These experiences create in me key values like dignity, safety, leadership, teamwork, and empathy (Skills for Care, 2026) and have encouraged me to connect my practical knowledge with academic learning. This report will analyse the skills required to be an effective Registered Nurse and compare with personal skills. It will then examine my communication about my presence online and professional identity, outline an action plan to support my career goal, and conclude with key reflections.
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(Kent Community Health NHS Foundation Trust, 2026)



[bookmark: _Toc228296209]Analyse the Personal Employability Skills Required 
Nursing courses in the UK take a minimum of 4 years, although some entry routes allow previous learning to be recognised through Accreditation of Prior Experiential Learning (APEL) (Department of Health and Social Care, 2016) All training must take place at an NMC‑approved educational institution. Half of the programme is delivered through clinical practice, where students collaborate directly with patients and families (NMC, 2024), meaning they can work in people’s homes, community services, hospitals, and organisations in the independent or voluntary sector. This framework helps the student nurses gain both theoretical knowledge and practical experience across diverse areas of health and social care.

[bookmark: _Toc228296210]Theorical skills
To become a Registered Nurse in the UK, applicants must meet specific academic and training requirements. Entry typically begins with  level 4 or 5 GCSEs at grades 9 to 4 (A –C), including English, maths, and science, followed by 2 or 3 A levels, usually including a science subject, or an equivalent Level 3 qualification such as a diploma or an Access to Higher Education course in health, science, or nursing (National Careers Service, 2026) . Nursing education normally takes around 3/4 years and combines academic study with extensive practical experience. Training must be completed at an NMC‑approved institution, and students spend half of their programme in clinical placements, gaining hands‑on experience in settings such as hospitals, community services, care homes, and voluntary or independent organisations (NMC, 2024). For those already employed in healthcare, a Registered Nurse Level 6 Degree Apprenticeship may offer an alternative route, allowing learners to earn while training and develop their skills directly within a clinical environment (Department of Health and Social Care, 2016) 

[bookmark: _Toc228296211]Practical experience
In my role as a health care assistant, I have been trained about the 6Cs core values for health and social care staff to know how the NHS works, which are the fundamental skill to start a care adventure: care, compassion, competence, courage, commitment, and communication (NHS England, 2015), The 6Cs were introduced through NHS England’s Compassion in Practice strategy and are required values for everyone working in health and social care, including healthcare assistants, nurses, and support staff. They define the attitudes and behaviours expected across the health industry and help staff understand how high‑quality care should be delivered, it helps me to build trust with service users. These values also prepare me for my future professional development, including Key values such as dignity, safety, leadership, teamwork, and empathy. (The Health and Social Care Act 2008). I have also strengthened my problem‑solving abilities to support people during vulnerable moments. My volunteering experience has further enhanced my autonomy, sense of responsibility, and awareness of the diverse career pathways within health and social care. These experiences have motivated me to pursue the registered nurse role and continue growing within the profession. A registered nurse’s main responsibility is to care for patients and support their recovery through different treatments and procedures. They also guide and reassure patients and their families by explaining medicines, healthy habits, and ways to prevent illness (Indeed, 2025). Caring for elderly people involve lot of bad being experienced like loss of appetite.

[bookmark: _Toc228296212]Kolb’s Learning Cycle on case study
I experienced one case where one of the residents refused all meals offered on the menu and he was losing weight, after clinical investigation staff noticed that he was disliking the food. Emotional Intelligence, regarding his cultural background helps staff to understand his need, event show kitchen staff how to prepare his cultural meals at list 1 or 2 time per weeks. The sad expression of Mr M.K. disappears and he became enthusiastic, confident, feel valued and gain weight. From this experience we used Kolb’s method to issue this problem: experience → reflection → theory → action (Heery and Noon, 2008)




[bookmark: _Toc228296213]Evaluate Your Own Skills





[bookmark: _Toc228296214]Swot analysis
	Strengths
Dedicated, courageous, innovative, honest, smart, leadership, teamwork, empathy, Communication, active listening 
	Weakness
Obstinate, unorganised, Forgetful, Oral English expressions, 5 GCSEs, 

	Opportunity
Confidante, Student, Experienced, Technology, Training, Volunteering 
	Threats
Delay, Defeat, Certificate, Degree 



[bookmark: _Toc228296215]Strength and area to develop.
One essential communication skill I have developed in my role as a health care assistant is active listening, which involves paying attention to verbal and body language, showing empathy, and responding appropriately to service users. This skill enables me to build trust, understand individual needs, and provide person‑centred support (NMC, 2010). However, when compared with the requirements for Registered Nurses outlined in the NMC Standards of Proficiency, active listening must be applied at a more advanced and analytical way. Registered Nurses are expected not only to listen attentively but also to interpret complex information, use structured questioning techniques, and communicate findings clearly to multidisciplinary teams to support safe clinical decision‑making. While I demonstrate foundational listening skills in practice, I recognise that I need to further develop my connection to clinical assessment, documentation, and escalation. Strengthening these areas will help me meet the level of communication competence required of a registered nurse and ensure I can contribute effectively to coordinated, evidence‑based care.

[bookmark: _Toc228296216]Gibb’s reflective case study
Description: I supported a resident, Mr M.K., who repeatedly refused meals and was losing weight. Staff initially believed this was due to poor appetite, but further observation showed he disliked the food.
Feelings: I felt concerned, frustrated, and empathetic about his weight loss, lack of progress, and sadness. 
Evaluation: staff recognised the cultural barrier and acted on it. However, we could have identified his needs earlier by using more effective communication and cultural awareness.
Analysis: This highlighted the importance of emotional intelligence, cultural competence, and person‑centred care. The NMC Standards require nurses to understand individual preferences, dignity, and cultural needs, which our initial approach did not fully meet.
Conclusion: I learned that food is not only nutritional but also emotional and cultural. Understanding this earlier could have prevented distress and weight loss.
Action plan: I will ask about cultural preferences during assessments, communicate more with kitchen staff, and advocate for personalised care plans. I will also use reflective models to improve my practice and my progress.

[bookmark: _Toc228296217]Maslow’s hierarchy of need
Maslow’s Hierarchy of Needs provides a useful framework for understanding my motivation and identifying areas for growth as I progress from a Health Care Assistant to a Registered Nurse (Rojas et al., 2023).
At the physiological level, maintaining rest, nutrition, and work–life balance is important to study effectively and perform safely in practice. It focused, motivated, and able me to engage in reflective learning. Feeling safe and valued at work increases my confidence to take on new responsibilities and develop the competence required for the RN role.
The need for love and belonging is met through positive relationships with colleagues, residents, and mentors. Teamwork strengthens my sense of professional identity and motivates me to continue my training. These experiences directly support the NMC’s emphasis on confidence, competence, and professional accountability (NMC, 2024).
Finally, self‑actualisation reflects my long‑term ambition to become a Registered Nurse and eventually establish my own care service. Maslow’s model highlights that my motivation to grow is strongest when my lower‑level needs are stable. Understanding this helps me identify areas where I need to maintain balance, seek support, or build resilience as I work toward achieving my career goals.

[bookmark: _Toc228296218][bookmark: _Hlk228052251]Building a Personal Brand and Professional Identity

[bookmark: _Toc228296219] Personal Brand
I am a values‑driven Senior Carer recognised for my compassion, leadership, and commitment to delivering safe, high‑quality, person‑centred care. My progression from carer to senior reflects my ability to learn quickly, adapt to new responsibilities, and lead with confidence and integrity. I bring effective communication skills, using active listening, diligence, and awareness of body language to understand and respond to residents’ needs effectively. My practice is grounded in dignity, respect, and kindness, and I approach every situation with professionalism, courage, and accountability. I am confident and calm in solving problems, anticipating risks, and supporting both residents and colleagues in complex or sensitive situations. Resolute, patient, and dedicated, I strive to make a meaningful difference in people’s lives while continuously developing my skills and strengthening my professional identity within Health and Social Care.

[bookmark: _Toc228296220] Professional Identity
My professional identity is strongly aligned with the NMC (2018) professional values, which emphasise prioritising people, practising effectively, preserving safety, and promoting professionalism and trust. In my role as a Senior Carer, I prioritise residents by delivering compassionate, person‑centred care to defend dignity, respect, and individual choice. I practice by using effective communication skills, active listening, and diligence to understand residents’ needs and ensure accurate, timely information‑sharing within the team. My ability to anticipate risks, solve problems, and remain calm in challenging situations reflects my commitment to preserving safety and maintaining high standards of care. I demonstrate professionalism and trust through reliability, integrity, and consistent leadership, supporting colleagues while modelling positive behaviours. My progression from carer to senior carer has strengthened my confidence, competence, and accountability, and I continue to develop my skills through reflective practice and ongoing learning. These values build my identity as a compassionate, responsible, and committed practitioner within Health and Social Care. 

[bookmark: _Toc228296221]Holland’s Theory of Career
When I consider my own strengths, values, and behaviours, I identify strongly with the social type, which includes individuals who enjoy helping, supporting, and caring for others. This aligns closely with my daily practice as a Senior Carer, where compassion, communication, and empathy are essential. I also recognise elements of the enterprising type in myself, particularly my confidence, leadership, and ability to coordinate care, traits that have supported my progression from carer to senior carer. Holland’s model recommends that when personality and work environment are congruent, individuals experience greater motivation and fulfilment, which reflects my own experience: the more responsibility I take on, the more confident and committed I feel in. Holland’s Theory of Career Choice (1997) suggests that individuals are most satisfied and successful when their career aligns with their dominant personality type identifies in six categories: Realistic, Investigative, Artistic, Social, Enterprising, and Conventional which describe different patterns of interests, behaviours, and preferred work environments. [image: Une image contenant texte, capture d’écran, logiciel, Système d’exploitation
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[bookmark: _Toc228296222]Action plan
[bookmark: _Toc228296223]Short‑Term Goal
My short‑term goal is to continue strengthening my clinical skills, confidence, and leadership within my current role as a Senior Carer, complete Level 5 H&SC course. This includes improving my knowledge of safe practice, enhancing my communication with residents and colleagues, and taking every opportunity for training and reflective learning to prepare for my progression into nursing.
[bookmark: _Toc228296224]Long term goal
My long‑term goal is to qualify as a Registered Nurse and build a meaningful career within Health and Social Care, using my experience as a Senior Carer to deliver safe, compassionate, and person‑centred practice. I aim to continue developing my clinical knowledge, leadership skills, and professional confidence so I can take on greater responsibility, support multidisciplinary teams, and contribute to improving the quality of care for vulnerable individuals.

[bookmark: _Toc228296225]Bandura’s Self-Efficacy Theory

· Bandura’s four self‑efficacy processes help explain how my confidence and capability have developed throughout my career (Lightsey, 1999).
· Cognitively: I have learned to recognise my strengths in communication, compassion, and leadership, which has encouraged me to set higher goals such as completing Level 5 and progressing toward nursing.
· Motivationally: positive experiences in care and increased responsibility have strengthened my determination to keep improving and taking on new challenges.
· Affectively: growing self‑efficacy has helped me manage stress more effectively, stay calm in challenging situations, and make safe decisions.
· Finally: through selection processes, I have chosen roles and learning opportunities such as becoming a Senior Carer and pursuing level 6 h&sc qualifications. Together, these processes show how increasing self‑efficacy has shaped my development and supported my long‑term goal of becoming a Registered Nurse.

[bookmark: _Toc228296226]Conclusion
This report has helped me reflect deeply on my personal and professional development within Health and Social Care. By exploring theories such as Holland’s RIASEC model and Bandura’s Self‑Efficacy Theory, I have gained a clearer understanding of how my personality, motivation, and confidence shape my career journey. Holland’s theory highlights the strong alignment between my Social and Enterprising traits and my role as a Senior Carer, reinforcing why I feel fulfilled in a caring, people‑focused environment. Bandura’s four self‑efficacy processes further explain how my growing confidence, emotional resilience, and willingness to take on new challenges have supported my progression and strengthened my belief in my ability to succeed. It has also helped me identify my short‑term goal of developing my clinical skills, leadership, and safe practice, alongside completing my Level 5 qualification. My long‑term goal finishes my level 6 and study to become a registered nurse is grounded in my values of compassion, dignity, and professionalism, as well as my desire to make a meaningful difference in people’s lives. Overall, this report has increased my self‑awareness, strengthened my professional identity, and motivated me to continue learning, growing, and progressing within the health and social care sector.
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