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Abstract  
 
The purpose of this research was to investigate to see if staff and students are confident using technology to collaborate. I have chosen this question to prove that using technology is a big part in our daily life, I have picked this question because, I wanted to explain why it is important using technology and how it can be beneficial in many ways. I also wanted to explain how people who cannot speak can speak through technology, by speaking about this I wanted to prove how important it is by using technology, and how important it is in our daily lives, technology can help people in many ways.  
(https://neurolrespract.biomedcentral.com/articles/10.1186/s42466-020-00059-z).  




1. Introduction 
In this research I am going to collect data from students to see if they are confident to use technology. When users use technology how do they feel comfortable using it daily. It can be used at UWTSD or outside of university, in this I will be able to gather information to see who is confident in using technology. The analysis of this is to support the question `are staff and students confident in using technology to collaborate? `. I will be explaining all the information I have put together for this report, the subheadings that was given are ethical considerations, proposed method of research, research timeline, hypothesis, and reference. We will be using primary research and secondary. What is primary research? Primary research is first-hand information gathered. What is secondary? Secondary research is information already available out there. What is quantitative? What is qualitative? Quantitative research is numbers. Quantitative research is quantitively of people, or it can be a quality of an item or can be figures.  




1. Research design 
I had 3 questions to choose from  
Are staff and students confident in using technology to collaborate? 
Which digital tool is commonly used for collaboration at UWTSD? 
Is there a need to provide training on how to use technology to collaborate at UWTSD? 
I decided to choose question 1 because I wanted to show how beneficial it is in using technology and how it can improve our communication daily. I wanted to speak about how using technology supported and helped a lot of people communicate and express how they are feeling. Technology is something that can help with our future, you can fill out application forms, research information, get support and help, technology can help you get new experience daily, you can explore, technology can help you communicate online, when you have a job interview you could have an interview over the phone if they are restrictions such as covid. Also, if children or students cannot attend their classes they can have online classes, the reason why I have chosen this question is to talk about how important it is to have technology in our lives and why we should. Also, I have chosen to speak about this question because I wanted to talk about people who suffer from different types of illness and how technology supports them daily. Without them using technology they would not be able to communicate confidently and without the support of technology they would not be able to do anything. I wanted to explain how important it is using technology and why. 
According too. 
Are staff and students confident in using technology to collaborate? 
Richard Condon had a communication disorder. (9th April 1996 he was born) with this disorder. Even though Richard was born with a communication disorder it did not stop him from becoming who he was. Richard was an American political novelist; he was guided and had help from people. 
 





1. Method 
 
Technology is used daily in people`s daily lives, for some people they struggle with use technology. Using technology is a great way of learning and experiencing new things, using technology will give you new opportunities. Technology can help you in many ways it can also teach you how to discover new features. Using technology can help to benefit you in many ways. These are the subheading that I have used, introduction, existing research, ethical considerations, hypothesis. Technology helps you stay on track with everything. It helps you find out new things, it can be benefit in many ways. Without technology we would not be able to do certain things, technology can help you improve your learning skills. According to 5 Reasons Why Technology Is So Important In Our Everyday Life Technology is good for helping your business grow, you can do many things using technology such as searching, planning, collecting data, communicating with people. Without technology we would not have a better understanding of what is going on around the world. Using technology keeps you updated, it helps you do research, and it saves you time.  


Research Question 
 
` Are staff and students confident in using technology to collaborate? `. I have chosen this question using method by making a questionnaire, the research info is used primary and secondary information. Also, qualitative, and quantitative data once we have analysis the data, we will receive the results.  





 
1. Ethical Considerations 
 
What is ethical consideration. Before we send out any information, we must consider the legal side off ethics as we are using secondary research. Which means information is already out there. Some users may face difficulties with computer literacy skills which can affect the use of technology according to (Hasselbring & Glaser, 2000). Technology can help with research, communication, find out what is going on around the world. There is a classroom participation for users who suffer from speaking, hearing and who are diagnosed with disability issues. There is a good and a bad side with using technology, some users are confident, and some are not. Some may find it easy using technology whereas some may find it harder but taking your own time using technology you will automatically learn and become more confident and wiser with using technology. By doing this you will gain a lifetime of skills which is good for your future, you will also build up your knowledge. Even if you are having difficulties using technology you will be able to get support and help, there is always a way. Technology will teach you how to get the help and support you need; it will teach you step by step.  
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In this analysis the bar chart shows 1 agree, 2 strongly agree, 6 disagree, 1 strongly disagree,1 neutral.  
For the pie chart, I have used a closed question and most of them disagreed. From the results this is showing me that some are agreeing, and some are not agreeing this shows me that some are less confident and feel nervous in using technology. Technology is straight forward to use when you are using it for education or for homework, which is a great outcome. 
When I put my results into a pie chart the results came out 50/50, everyone is open to their own opinions. As the results show that not all students are confidents at the fact that to use technology. There are many other ways explaining the results such as typing it up or using photograph or you could use pie charts, charts.    




1. Discussion 
2. 
The outcome for my presentations shows that technology is important for students at UWTSD. The reason why it is important to use technology is because it helps improve our communication. Technology can benefit you in many ways such as teaching you new things, it can help you grow. Technology can help you form a questionnaire and can also help you answer them. 
The reason why there is a downfall is because some users come from different backgrounds not everyone will understand how to use technology. Everyone has a different understanding on how to use technology. Users who are diagnosed with disability issues are not able to understand how to access technology, they would need extra support and help when using technology. Also, when you are diagnosed with a disability it does not stop you from using technology when getting the support, you need it can help boost your confidence in many ways, one of the ways is using technology more fluently. Using technology can bring out new skills and will help a person gain social skills with one another. Furthermore, by seeking support it could give you a better understanding on how to use technology.  
 according to (Ortiz, clancy,2003) 
Some users suffer from different type of illness, some may have disability issues or could have special needs. These types of people require special tools that can help them use technology. Using technology can help with their communication and can help with their everyday living. Technology controls everything, there are some people out there who cannot speak at all.  Technology plays a big part in our everyday life, without technology people who are diagnosed with special needs or who are disabled cannot get the help and support they need through technology, technology mainly helps with communication. If you cannot speak technology can give you a voice, technology can help you to communicate, it can give you a voice. You can communicate with technology, there are many ways because technology can benefit you and how it can help you in your day-to-day life.   
(https://www.scoopwhoop.com/how-did-stephen-hawking-communicate/) 
 You can communicate through technology especially for a person who cannot speak. There is a special technology designed for people who cannot speak which is called a talking computer. Technology can improve your skills and improve your communication according to,  5 Ways to Improve Communication at Work with Better Technology … 
 




1. Conclusion 
 
`Staff and students confident in using technology to collaborate? ` yes, they are, using technology is so beneficial to us in many ways. Without technology we would not be able to communicate openly, discover new things, find out new features, users who have issues with speaking, hearing, special needs are not able to get the support and the help that they need. So, it is important to use technology in our everyday life. With all the information I have gathered, I have learnt how and what ways is beneficial using technology. Also, the ways technology can help if you are suffering from any type of mental illness. According to (`https://online.utpb.edu/about-us/articles/education/the-use-of-technology-in-special-education`)  
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Appendix A – A blank copy questionnaire. 
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