[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name:      CINDY ZIU

Learner’s University Registration Number:
_______________________________







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will be looking at my experience through the last six months in training school, I will examine the coping strategies that I have used to develop resilience and minimise stress. Alongside using the Borton's reflective tool to assist me during this essay.  

Stress is a physical response which has a negative impact on your body; it causes an individual to endure a sickly pain in their stomach which over time it can cause a person to feel mental fatigue (Dyer, n.d). Stress is not necessarily deemed as a negative thing; in fact, it is the complete opposite, when the body feels stress it’s a way of surviving as it feels under attack, almost like a survival mechanism the body has adapted to, this is also known as the “fight or flight” mode (Stress Management Society, 2015). Human beings are very resilient, so when someone is dealing with a difficult situation, they instantly feel a feeling of stress, as a result of this feeling being foreign and unwanted within the body, the person seeks ideas to deal with this such as emotional eating (Taylor, 2021). There are many different types of coping mechanisms that people use to deal with stress or the idea of stress; these include things such as talking to other people in support groups, relaxing and reading a book and humour, making light on difficult situations (GoodTherapy, n.d).  

If there is anything that I have taken away from the last 6 months, it's that physical and mental resilience is vital. Resilience is the ability to be able to overcome stresses and strains and being able to move on quickly when you have witnessed or endured a very traumatic situation (Papazoglou & Blumberg, 2020). The police usually recruit people who are flexible when dealing with certain outcomes, they are always prepared for the unexpected, and they are expected to live their normal lives like nothing has happened, as this is one of the responsibilities that a constable holds on their shoulder. They will be exposed to dangerous and shocking events several times, often back-to-back, during one single shift (Obodovskiy, 2019). A police federation survey of 17,000 in 2016 showed that 39% of officers are now seeking help because of mental health and are struggling to process things. For example, in 2016, a documentary was published reflecting on the condition a Gwent Police Officer had endured after a significant event had occurred involving a death of a baby, she was later diagnosed with Post Traumatic Stress Disorder (BBC News, 2022) it is important to note that that police officers aren’t robots and do have emotion even if they don’t show it, close to one in five police officers and staff in the UK have symptoms consistent with post-traumatic stress disorder (University of Cambridge, 2022) 

What caused me stress in training? Well initially I was excited about starting a new job and developing my career within the police, unfortunately this changed very quickly. When I started training school, I was very anxious about the pay drop, the financial stress started to cause an abundance of problems for myself; these problems were enough to be required to make changes in order to accommodate this career. I needed to find another place to live which was less rent money monthly alongside cutting down on leisure activities like seeing my family who live in England as petrol prices started to rise (BBC News, 2022). This wasn’t the only worry on my mind, it was also the fact that I was required to sit in a classroom for 6 months and be expected to learn a huge amount of legislation, knowing that if I was to fail the next 6 months then I would be left without a job; so, I was also looking for backup options for when the inevitable happened. When exams were only around the corner, I started to wake up to feel a sickly feeling in my stomach, which was very uncomfortable as my sleeping pattern was being disrupted.  

At this point I began to realise that my stress was spiralling out of control. Naturally I experimented with many coping mechanisms, whether these were negative or positive.  I started to gain an eating disorder, eating too much at times and then not eating enough other times causing my self-esteem to be affected. This is a very common reaction to stress that many people experience; this is also reinforced by The American Association who have identified that 43% of women are overeating or have eaten unhealthy foods in the past month due to stress (American Psychological Association, 2013). After a couple of months, I started to realise this and decided to go to the gym, 30% of adults say they feel less stressed after exercising. However, this then caused a chain of negative effects; I started to over train, which caused me to be extremely fatigued mentally and physically, which also then allowed me to lack concentration in class, and when I was required to revise for my exams, I wasn’t taking anything in as my brain was blocking everything out. I wasn’t finding a balance for my work life and my home life.  

Policing is an extremely stressful job due to the trauma that the job comes packaged with, it's such a fast-paced job where some days you don’t have time to take a breather, you can be dealing with a minor traffic offence one minuet and then the next you could be dealing with something that’s life threatening (Ukessays, 2022).  

During the last 6 months it has allowed me to grow into a bigger person, in the sense that now I have learned what to do in the extreme cases of being stressed. It has educated me to find a balance between work life and social life which I thought I could never have done, especially entering a career in the police. It is important to recognise that stress is common, and anybody can endure it. At the beginning I didn’t know what to do to get rid of the sickly feeling in my stomach but over time I learned to deal with things in different ways, even if it meant that I had to experiment at the start. 

(1043 words)  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will be discussing an incident involving conflict, which I have attended during my tutorship phase and evaluate how I dealt with the situation. In doing so I will be using the Gibbs Reflective Cycle to assist me structure my essay (Gibbs, 1988). During this essay I will be reflecting upon my attitude throughout the incident and how I communicated with both the victim and the suspect. The matter is a domestic related incident and involves two parties who have had a couple dispute. Usually, officers tend to find a way to manage conflict without force (College of Policing, 2020) however in this instance, use of force was necessary, this justification will be discussed later in the essay. The male was arrested for a domestic related common assault and criminal damage.  


Upon arrival to the incident, myself and my tutor had identified a distressed female standing in the hallway of her address where we could hear a male voice coming from upstairs. My colleague started to speak to the female to gain a first account whilst I was standing by the stairs just in case the male decided to come downstairs, I would be able to block him and if needed restrain him, as I knew it was essential for all parties to remain where they were. My body language was calm, with my hands in a lower position to show low threat, however I was still alert with one foot on the step of the stairs to be prepared for possible oncoming threat; such as the male running down the stairs. I was actively listening to what the victim was saying, this was evident by my head tilting and continuously asking questions, showing that I am intently listening to the information that’s being disclosed (BetterHelp, 2022). Whilst doing so, I was looking around the house briefly to check for any blood, which there was a lot of on the floor and walls. There wasn’t much of a language barrier, however due to how overwhelmed the female was, it was very difficult to understand what she was trying to say.  

 
After gaining a brief description of what happened, we went upstairs to find the male suspect. At first, he was very resistant attempting to jump out the window, it became very apparent that my colleague decided to consider using his taser therefore it was priority to allow my colleague in first. I was standing by the rim of the door. Once my colleague shouted that he had a taser, the male stopped and kneeled on the floor with his hands behind his head; this form of communication was very effective in this instance due to being clear and loud that there may be a threat of force used if the male didn’t comply. At the earliest opportunity we had lifted him from the ground and made the decision to arrest the suspect for common assault and criminal damage; as the injuries and damage to property were consistent to what I had been informed with by the victim. The male had injured knuckles which suggested that he had been punching walls and hitting the victim, this was visible with the amount of damage there was to the walls and the injuries that the victim had sustained. I used section 117 PACE 1984 to justify the use of force I had used whilst placing handcuffs on the male, for the safety of myself, and everyone else present in the house.  

 
Whilst dealing with the suspect we realised very quickly that the male was intoxicated, as he had very slurred speech. Agape Treatment Centre, 2021 states that this is a very common symptom of being drunk.  As a result, I reacted with speaking to the male in a very slow, approachable manner whilst using an extremely sympathised tone. From seeing him the first few split seconds we realised that drinking causes the male to be violent and aggressive. As a drunk individual, so many things are going through their mind which allows them to start overthinking threats that may possibly alarm them (Lee, 2020). Regardless of what had been alleged against him I attempted to make conversation with the male suspect whilst waiting for colleagues to arrive in order to transport him to police custody. We were required to stay with the female in order to complete a PPN, and a DASH form. I noticed that the male was wearing a Welsh rugby top and started a conversation with him to share similar interests. This allowed the male to warm up to me, which was when I found the perfect opportunity to allow him to understand why he has been arrested, and that it is only an allegation, which means that it's all under investigation and will be discussed in interview.  

 
Due to this incident being my first domestic incident that I have attended, I wasn’t too sure how to react and where to look as there was so much going on. I was anxious because I knew that I was going to arrest someone that night which meant that it would result in a person's liberty being taken away from them. Despite how overwhelmed I felt, I feel overall we achieved a good result. We approached the situation professionally and very briefly received a first account from the female, asking her loads of closed questions; the rationale behind this was because we wanted the female to get to the point so we could sharply come up with a decision.  When we went upstairs, I didn't approach the situation as adequately as someone would have hoped; for example, I ran up the stairs, instead of calmly walk up the stairs, shortly later I realised that running up the stairs had alarmed the male which caused him to panic and attempt to jump out the window. However, I am very thrilled with how we dealt with the minor mistake as quickly as possible, we didn’t dwell on the situation, we had swiftly moved on.  

 
Farmer 2019 argues that people respond to what's in front of them due to experiences, and habitual ways; some may dispute this because they believe that the behaviour of someone is mirrored from the person who has initiated the conversation. This model is always used to train police officers (College of Policing, 2022) because especially in situations like this domestic incident, officers will always be met with hostile individuals, and from experience it is extremely important for the officer to change this around within minutes, to prevent further offences from being committed. In a nutshell, the Betaris box model suggests that the attitudes that the individual presents will always represent the attitude that you have portrayed towards them. However, there is more to the model. For example, if you have a positive attitude towards the individual, this will change everything from facial expressions and stance to your tone of voice, which can work in the officer's favour most of the time. In more simpler words, go into a situation slightly lower instead of matching the level that they are at, this can cause you both to clash which can feed the hostile situation even more (Clements & Jones. 2002).  

 
It is important to understand that both open and closed questions are vital to keep a conversation going, however there is a time and a place for them, for instance in a policing point of view, open questions are more to allow the individual to think about what has happened and are widely used when a witness or victim statement is required. Whereas, closed questions are used more when you want a summary of what has happened. For example, when gaining a brief account from the female victim, closed questions were used upon arrival to the scene, because we knew we needed to find the person who had damaged her property and injured her (Malthouse, Kennard & Roffey-Berensten, 2009).  

 
Due to the information that we had received prior to attending the incident, and the information that the female victim had told us being consistent, it was visible that an offence had taken place therefore to justify this we had used the acronym JPLANE to arrest the male. I considered the 6 steps which are justification, proportionate, legality, accountability, necessary, ethicality; which allowed my arrest to be lawful (Conor 2020). I felt that we were massively prepared for this incident due to having a taser at hand, as before attending we searched the male on the police national database and there were many warning markers for violence; needless to say, it was necessary due to the circumstances of the situation.  
To conclude this essay, I want to reinforce how vital it is not to delve into a situation and become power hungry because you are wearing the uniform and the other individual is not. Although you have a job to do, consider the fact that you are both human, which means treat the person like a human and make conversation to ease the situation down, find similar interest, like I had seen the male suspect wearing a rugby top and we began talking about the recent match and how it went. One of the code of ethics that we learn in training school is to treat everyone fairly (College of Policing 2022) Even if you have decided to arrest someone, you have arrested under suspicion, unless you have seen the person do it is all an allegation and will be investigated and discussed in interview. By doing this the level of conflict that you have to deal with will decrease massively. Not every incident is going to be perfect, but what is vital is that you walk away from an incident knowing what you could have done better next time.  

(1634)










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



In this essay I will be discussing a policing incident which involved a female victim of rape. Meanwhile I will be explaining and reviewing my role and responsibilities whilst being in contact with the victim from the initial meet and greet to the end when the female was passed onto the criminal investigation department (CID) Victims are very strongly supported, especially after the victim codes coming into effect in 2006. There are 12 codes which have been introduced in order to safeguard victims of crimes; these codes assist officers in providing the best service which they can in necessary circumstances. Police have now become a victim led universal force which has helped for the better, they have managed to focus on how police officers approach victims in the not so desirable times (Dignan & Maguire, 2007). During this essay I will be using the Gibbs Reflective model, 1988, to review my performance in this matter.   

Police had received a call from a third party stating that her daughter in law has been raped and they would like officers to attend. After speaking to the female victim on the phone, she appeared to be very quiet and reluctant to give a first account, I presumed this was because she was with her in laws and children and felt uncomfortable discussing the matter in front of her family. I had offered an alternative option, that she would come to the station, and we would speak in private together; the female had agreed to this, and we had met as soon as she arrived at the station.  

Police usually functions with the publics consent; however, the last year and a half has been one of the toughest to regain trust between the police and the rest of society (City Security Magazines, 2022). An example of one social context I considered to be a factor in the victim's behaviour can be reflected in the case of Wayne Couzens and Anthony Smith (BBC News, 2021). Both males were serving met police officers and had let down their force entirely, many refer to the as the common phrase “corrupt” (Dunne, 2022) Police have now realised that wherever they are based in the UK, they are all tarnished with the same brush which consequently caused victims to not come forward due to fear; this is evidence when Sinead Geoghegan stated that 10% of women are less likely to report a sexual offence which has been committed against them (Geoghegan, 2021). In addition to this, Soma Sara had written a novel to rationalise the reason why female victims feel it be necessary to remain silent about being a victim of crime with a sexual nature. She identifies the fact that society “normalise” rape and label it as another “type of sex” (Sara, 2022).  

Social media had also published the fact that officers had repeatedly labelled Wayne Couzens as the “Rapist”. From the publics point of view, this is very negative and dehumanising; The question here being, why did Couzens’ colleagues not question the male's behaviour which lead him to be nicknamed “the rapist”. (Miranda & Brown, 2009).  

Keeping all this in mind I had attempted to build a rapport with the female victim I was dealing with. Interviews, in particular ones which involve a sexual offence can be the most difficult to conduct as the aim of the interview is to gain as much information as possible in a very detailed account. Open questions are vital in these circumstances, as the victim would want to be listened to, the conversation flows well instead of repeatedly asking questions (QuestionPro, 2017). Sometimes victims can be unwilling to reveal information or may be reluctant to speak about what had happened, essentially what happens is the body jumps into either fight or flight mode, the victim had evidently entered flight mode as she didn’t want to proceed with the investigation (Rape Crisis England & Wales, n.d.). I had offered to go into a more comfortable setting with sofas and a coffee table which the female had accepted, I had reassured the fact that she can take her time as I am travelling at her pace. Eventually the female had opened up to me and started describing what had happened. 

After gaining the initial account, I had been advised to do an early evidence kit. This kit is a DNA collection kit which is completed for victims of sexual assault, it is used to find semen in the urine and mouth (CPS, n.d.) Most of the time it is apparent that many victims who proceed with a police investigation are being treated as suspects, a prime example of this is that even victims are required to hand over their phones in an investigation. The reason for is linked to Liam Allens case in December 2017; a male who was falsely accused of raping a female, it was found to be a false accusation after police had searched the females mobile (Daly, 2022).  

During these circumstances the victims should be given as much support as she can. The female victim had stalled a little bit after asking the question of if she would like to attend court. She said that there was nothing more terrifying than to face the person who had done this in the eyes and would rather carry on with her life as normal. However, when I mentioned to her that there are 12 victim codes which police officers follow, she had begun to think about her decision.  

The first right of the victims' codes is ‘to be able to understand and to be understood’. What this means is that when speaking to the victim initially the officer should pay close attention to the victim's language. It is important for police to avoid jargon and abbreviations and consider this when dealing with any victim. It is important to identify the victim's mother tongue – this is to provide the best service for the victim, a translator may be considered when necessary. The victim was English and was very well spoken meaning it was very easy to understand her throughout our contact initially to the end.  

The fourth right that every victim is entitled to is ‘To be referred to services that support victims and have services and support tailored to their needs’. At the earliest opportunity I had conducted an initial needs risk assessment with the victim. I had also referred the victim to Womens Aid, I gave the victim a brief description of the support that they could offer which the victim was more than happy for me to supply them with her details. As a result of the female being sceptical to go to court, I had explained to the victim that there were such things as special measures. These are things which can be put in place to meet the victim's needs, for example the victim had requested a board to be put in place between the suspect and the victim. Every minute of being in contact with the victim, their needs should be reassessed closely, as at any minuet they can disclose anything.  

The 6th right that a victim of an investigation is entitled to is ‘To be provided with information about the investigation and prosecution’. At every point of the investigation, when something changed, I would keep the victim up to date. For example, when I had been informed that the female was required to attend the SARC team, I had shared this knowledge with the victim. This is to prevent the victim from feeling lonely and panic, keeping her updated with every bit of detail as for most it is new and strange.  

The last right which I will be discussing is right 7. This is ‘To make a victim personal statement’. It is important for the victim to have their say in their own words and to know that they are being listened to. If the victim feels like the impact of the crime has changed, they are free to make a new victim personal statement. The victim was well briefed about what the VPS is and their rights after the VPS has been made. I had made sure that she was ready to take the VPS, for instance as the victim had not slept, I had allowed her to go home for a couple of hours to rest and only when she was ready within the day, I had attended her home address to take her statement.  

To conclude this essay, I believe that this case was a very sensitive case to progress; however, I personally feel that I had dealt with it well. In terms of what else I could have done better; I believe that it would have helped if I took the victim personal statement earlier on as when the victim had woken up, she had forgotten some detail that the female had given me in the first account. I had also failed to tell the victim that she is to not drink any water or hot drinks until she has been seen by the SARC team, the female had drunk a few sips of water however once I had advised her not to, she had obliged.  

 
(1548)












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am writing this essay to discuss a domestic related ABH which had occurred in the victim's property. The injury consisted of a bite mark on the male victims' arm, which had consequently formed reddening and bruising.  I will be using the national decision-making model to assist me in my reflection of the incident. I will be evaluating the social and legislative issues which may have arisen, from the start of the incident to the end. The national decision-making model is a framework that is used nationally to justify an officer's actions (College of Policing, n.d.) It is designed to making an officer's decision easier (Bryant, R & Bryant, S. 2012)  

I received a call from control room to suggest that there is a domestic ongoing at an address; immediately we had decided to use our blue lights as the incident was graded as high risk. In 2019 there was 94,035 domestic incidents in the UK that had been reported to the police, in comparison to the end of 2020, 99,966 domestic incidents had been reported, these statistics should ideally be lowering, however there has been a massive spike only in a few years (Office for National Statistics, 2021). These statistics show that there is a massive spike in the number of incidents that are being reported, however one may argue this to be a positive statistic because it could show that many more people are reporting it and are happy to accept support from the police. Some people fear the consequences of what may happen if the case gets classified as no further action (Women's Aid, 2019). As my colleague was driving, I had used my phone to search for the people involved and check for their history, it became apparent that the female was known to the police and the male wasn't. After refreshing the log on my phone, there had been further updates to suggest that the female had left the property and ran to the opposites neighbour's house with a child. At this point we have been told that someone who may have caused violence to another person is with a child, and therefore the threat increased drastically.  I had checked on warning markers that each person had; the female had warning markers for spitting at officers and self-harm, the male had no dealings with the police before hence why he wasn’t on our systems before this incident. At this moment in time, we were unsure of who was at fault as both parties had called the police claiming that they have been assaulted by the other, therefore we could not plan how we would approach the two parties.  

When we arrived, we were approached by a male who was standing outside his front door. Instantly, we identified a threat in front of us, the male was big and both myself and my colleague came to the decision that we could not successfully perform an accurate use of force if necessary. As a result, we had called for someone else who was trained in a taser just in case. We had gained a first account from the victim where it came to our knowledge that the female is in fact in the opposite's neighbour’s address; however, she does not have a child.  The female had bitten the male on the arm as he was restraining her lawfully on the floor when he was on the phone to the police waiting for officers to arrive. Once we have carried out evidential enquiries, such as taking a photograph of the injury and a first account, we had asked him to remain at the address for a statement to be taken, we had walked over to the address where the victim had been reported going in.  

As mentioned previously there was markers on the police national system that the female had been spitting and inflicting self-harm. Women who are aged between 16 and 24 are appearing to self-harm more compared to previous years by cutting, burning or poisoning themselves (Campbell, 2019); as a result, when arriving at the address and identified that the female was in the kitchen, I completed a full risk assessment, which allowed me to conclude that the best place for the female is to be in the living room. I asked the female to sit on the sofa, which at this point I was satisfied that all risk assessments were completed and myself and my colleague were safe. Although it is vital to keep reassessing the situation strategically, and understanding that at any point, what may have been a safe environment may not. (Alison, 2008) 

After receiving information from both stories, myself and my colleague had considered all the intelligence that we had received at the incident and had strongly decided to arrest the female. Reason being is because when the female was accusing the male of punching her in the face, it wasn’t believable in the sense that the bruise was beginning to disappear, it was a strong purple coloured bruise which had surrounded the area around the eye, which implied that the bruise has been there for a while. There was no doubt that her story was true, however as it was a historical event, we couldn’t act on it at that moment in time, the main priority for us was to consider the threat that day, and due to the intelligence, that we had received the female was the threat. I had reassured the female that this was only an allegation and will be discussed in interview, which is the safest place for the female to have her say. The HMICFRS have declared in 2019 that there were 45 arrests per 100 domestic abuse related offences. This statistic shows that officers broaden their ranges of options and use discretion; however, in a domestic related case, it is vital to take positive action even if an arrest is needed, to safeguard both parties and prevent further injury in some cases.  

One social context which was a factor in this incident was that we were in somebody else’s house. And therefore, we were required to maintain a good image as this could affect police reputation. In the eyes of the neighbour, the female was the victim as she has only heard one side and is therefore biased in her decision. Therefore, questioning the fact that we had arrested the female. Another social risk that we considered whilst at the address, is that the female wasn’t just a risk to ourselves, but also to the neighbour who was present in the kitchen. Regarding legislative contexts, it became apparent very quickly that positive action was required, which means that one party would be arrested; this happened to be the female. This was decided by piecing together all the intelligence we had been informed with from the initial 999 call to the end (Summers & Hoffman, 2002). 

The power which I had considered using was section 117 of PACE, this was considered initially when meeting the male victim; as a result, a taser officer was called to attend. I had arrested the female for a domestic related actual bodily harm offence due to the injuries being consistent to what the male had stated. After every domestic related offence, to end positive action, police are required to submit a public protection notice. This is based on force policy, however with South Wales Police being a victim led force, one of these documents must be submitted to the correct partner agencies (South Wales Police, 2008) 

There were many options which I could have taken; for example, I could have organised a voluntary interview, to discuss the matter, however due to the circumstances, the female refusing to leave the property, use of force by arresting was the suitable thing to do. The reason for this is because I believed keeping the female out of the custody would cause her to inflict further harm to herself or her partner; this was decided due to the warning markers of violence and self-harm and the incident we were there for after the bite mark.  

After transporting the female safely to custody, I was required to write my arrest statement, this allowed me time to review what had happened whilst listening to my body camera. I believe that I handled the situation well and completed all safeguarding requirements. However, I began to realise that I didn’t give the female an option, I dived straight into an arrest, even when the victim said that he didn’t want to take the complaint forward. From the police point of view, which was shared after discussing with colleagues the matter, both sides may have been in the wrong, like previously mentioned due to the female reporting historical events, it was our duty to take positive action for that day. Maybe I could have asked the female if she would have liked myself to drop her off to her home and organised a date where she could have come in for a voluntary interview or conducting a contemporaneous interview.  

To conclude this essay, I have proved my knowledge of the national decision-making model to be of a high standard; this is evident in the way I dealt with this incident. I had first considered what intelligence I had been provided with by control room who had received the call initially. I had then pre – planned the risks, such as the female who had reportedly injured someone being in company of a child. I had attended the incident and risk assessed my environment twice. I had discovered which options may be suitable, which was when I had chosen to arrest the female. I had time to write my arrests statement and view my body worn, providing me with time to assess the situation and think about what I could have done differently.  

(1648)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Traffic knowledge is not up to standard when out on division. Legislations in particular are difficult for me to remember, for example I can’t pinpoint which offence requires which book (TOR, PND, S59 etc.)


34




	
I have asked my sergeant if I could complete an attachment with traffic officers to broaden my understanding in that area. 







21
	
My sergeants and my colleagues. I have asked my colleagues to question me on my understanding every so often, testing my knowledge is the best way to remember things.




29

 
	
2 months














2 

	
Dealing with sexual offences. I have only dealt with one victim of sexual offence, where I had been asked to complete a PPD3 and an early evidence kit. I am not confident that if left on my own I will be able to complete this independently.

46








	
I have planned to use some of my PLT days to read up on this topic and broaden my understanding and knowledge.







22
	
My sergeants and line managers like inspectors. I have asked them to prioritise me to deal with any occurrences in the near future to broaden my understanding within that area.


30
	
2 months







2
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