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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay I am going to look at a policing incident in which I have played a significant role with a victim of anti-social behaviour. I will be evaluating the appropriateness of different approaches in supporting and managing vulnerable people that are at risk from harm. Furthermore I will explore strategies that work when attempting to tackle repeat victimisation and repeat offending. 

Victims First (2022) defines anti-social behaviour as a diverse range of unacceptable actions that result in harm to an individual, their community, or the surrounding environment. It involves behaviours by others that cause feelings of alarm, harassment or distress, as well as concerns related to crime, public safety, disorder or inconvenience. There are three primary classifications for anti-social behaviour, depending on the number of people impacted by the behaviour:

1. Personal antisocial behaviour pertains to situations where an individual intentionally singles out a particular person or group. 
2. Nuisance anti-social behaviour takes place when an individual creates disruption, irritation, or suffering within a community.
3. Environmental anti-social behaviour involves actions by an individual that affect the broader surroundings, such as public spaces or buildings. 

A policing incident in which I played a significant role involved anti-social behaviour by youths in a quiet housing estate that was primarily occupied by elderly residents. While on mobile patrol in a marked police vehicle on one of my shifts a call came over the air of youths being a nuisance on a quiet estate by drinking alcohol and being verbally abusive to residents. The call handler asked if there were any PCSO’s or anyone from the neighbourhood policing team that could answer the call however there were no available units. As a result my colleague and I attached ourselves to the call as we were close by in the local area.

Upon arrival at the scene I noticed that the youths, four in total, attempting to hide the alcohol out of sight of my colleague and I in hope that we wouldn’t see. I engaged in a conversation with the youths asking questions such as where they were living and what they were doing on this particular estate. Whilst I was doing this, my colleague who was still in my line of sight was speaking with the person who had reported the incident. I took details of the youths, names, date of births, addresses and done some checks on each to see that they were who they said they were and to just check if they were wanted or missing. The checks came back all clear, however I noticed that all four youths were 15 years of age. As a result of this I confiscated the alcohol they had in their possession under the Confiscation of Alcohol (Young Persons) Act 1997. 

As defined in the Confiscation of Alcohol (Young Persons) Act 1997 ‘Where a constable reasonably suspects that a person in a relevant place is in possession of alcohol and that he is under the age of 18, the constable may require him to surrender anything in his possession which is, or which the constable reasonably believes to be, alcohol or a container for alcohol. A constable who imposes a requirement on a person under subsection (1) shall also require the person to state the person's name and address. A constable who imposes a requirement on a person under subsection (1) may, if the constable reasonably suspects that the person is under the age of 16, remove the person to the person's place of residence or a place of safety.’ 

I discussed with my colleague the best possible way to deal with this situation. My colleague informed me that the reporting person had been sworn at by the youths but they weren’t too bothered about it and just wanted the youths moved on and to be told not to return to the estate by police. With all the information we had, we decided that the best course of action would be to return the youths back to their home addresses, make their parents aware of their behaviour and to submit relevant anti-social behaviour referral forms for the youths. Having already confiscated the alcohol, the youths were dropped back to their home addresses and their parents spoken to. Upon returning to the station I poured out the alcohol that I had confiscated and submitted the relevant forms for the youths. Further to this I also liaised with the neighbourhood policing team of that area to make them aware of the incident, that way more patrols of that estate could be carried out and residents spoken to about any concerns. This would prevent repeat victimisation and further anti-social behaviour incidents taking place in that area.   


The management of vulnerable individuals and those at risk of harm requires a detailed evaluation of the different methods utilised by professionals and the police. Professionals such as social workers and healthcare practitioners often employ a more empathetic, person centred and holistic approach with more emphasis being put on the support and rehabilitation. In contrast to professionals, police tend to adapt a more authority based, enforcement centred strategy with more ownness on crime prevention.  


Professionals such as social workers and health care providers are trained to connect with vulnerable people by connecting with them on a more personal level. This training means that vulnerable people are more comfortable in opening up and trusting the professional as there is more emphasis put on sympathy and compassion. Bell’s definition of the role of social workers (2020, pg 2) is that when individuals encounter moments of vulnerability in their lives, social workers are not just individuals who experience empathy towards them, they are professionals who feel compelled to take action in order to provide assistance. Social workers don’t consider themselves as amateurs, instead they view their role as professionals with a duty to translate their compassion into meaningful support for others. 

Person-Centred care is a form of care that supports an individual’s unique needs and circumstances, this is a distinctive feature of care and support provided by professionals. For example, an individual who is vulnerable because of their mental health would require different support as opposed to an individual that is vulnerable as a result of a disability. Professionals are more specialised in dealing with a range of vulnerabilities as their training involves being able to create personalised plans that have more of a positive effect on the individual. In their analysis of Person-Centred Practice in Health and Social Care, Lewis and Sanderson (2011, pg 9) say that the staff play a crucial role in transforming individual’s lives by modifying and enhancing the manner in which the support is delivered. This empowers individuals to have more influence in shaping arrangements that align with their needs and also their families. This motivation to make a significant difference in someone’s life is often the driving force for most social workers and other professionals when entering into the profession.   

In the past Police have been seen to employ an authority based, enforcement strategy when dealing with vulnerable individuals at risk of harm. Incidents such as Ffiona Pilkington in 2007, who killed herself and her disabled daughter whereby ‘an Independent Police Complaints Commission report into the Leicestershire force's dealings with Pilkington concluded that the main failure was in not identifying the family as vulnerable, which meant police did not provide a structured, cohesive response to the prolonged antisocial behaviour they endured’ (Walker, 2011). Such incidents have changed the way police approach vulnerability, with officers now being more aware of what makes an individual vulnerable and being better able to identify these characteristics. 

The College of Policing (2021) ‘have adopted the THRIVE (threat, harm, risk, investigation, vulnerability and engagement) definition of vulnerability. This states that a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.’ This definition takes into account threat, risk and harm which is where Police can play a significant role by utilising their police powers to safeguard a vulnerable individual and the wider community.

Williams (2023, pg 26) says that police officers are to be professionally curious when attending incidents to identify vulnerability. By keeping an open mind, not taking incidents at face value and by asking questions. A lack of professional curiosity leads to a ‘failure to get a rich picture of crime trends and it potentially isolates a vulnerable victim and places them at risk of becoming a repeat victim and the further harm that may ensue as a result.’ There are many different approaches police can take in supporting those at risk of harm, depending what risk is posed to the individual. For example in a domestic situation whereby a female discloses to police officers that she has been assaulted by her partner, not only should officers arrest the partner over the allegation but they can also serve the alleged a Domestic Violence Protection Notice/Order (DVPN/O). 

Willams (2023, pg 91) defines a DVPN as a temporary measure to safeguard victims 
of domestic abuse. It may be issued following arrest, when the alleged is released under investigation or without charge. A DVPN can only be issued if it is necessary to protect the victim from further violence or threats by the perpetrator. A DVPN needs to be authorised by a rank of superintendent, and orders the perpetrator to vacate the shared property, serving as a safeguarding measure while awaiting a DVPO application in magistrates court. If the perpetrator was to breach the conditions set out in a DVPN then they would be arrested. If a DVPO is granted by the courts then this extends the period from 14 to 28 days. A breach of a DVPO constitutes a civil breach of a court order. The implementation of DVPN and DVPO involves collaboration with partner agencies, including the police, through Multi-Agency Risk Assessment Conferences (MARACS) and the engagement of Independent Domestic Advocates (IDVAs).   

Police officers can offer people that are a vulnerable a Public Protection Notice (PPN). These can go a long way in helping those most vulnerable receive the help and support they need. For example police attend a call to an elderly females address as she reported that there were men in her house running round and one had currently locked themselves in the bathroom. Police attend and speak with the female who states that the male is still in the bathroom. Police open the bathroom door to find no persons inside, conduct a thorough check of the property to find no signs of disturbance and no signs of forced entry. The window in the bathroom is too small for any persons to go in and out of. In this example it is clear there is vulnerability as the female is elderly, lives on her own and appears to be suffering somewhat with her mental health. Further discussions with the female reveal that she has no family close by and often goes days without seeing anyone. Police can submit a PPN for the female in this situation. In this report the police would clearly state the circumstances of the call and why they feel that the female would benefit from support. Police then grade the report on how vulnerable they deem the individual to be, in this example the grading would be high. This information would then get shared with partner agencies whereby agencies could reach out to the female and offer support. The kind of support that could be offered here include regular check-ups, home visits to check on welfare and even installation of a ring door camera to provide more security and peace of mind to the female. 

In conclusion, the policing incident involving anti-social behaviour in a quiet housing estate highlighted the importance of a collaborative and strategic approach. The confiscation of alcohol, submissions of anti-social behaviour forms, and coordination with the neighbourhood policing team demonstrated a proactive effort to address both immediate concerns and prevent future incidents. 

Furthermore, the essay delves into the contrasting approaches of professionals, such as social workers, and the police when managing vulnerable individuals. While professionals emphasise empathy and personalised support, the police have evolved to adopt a more refined approach, considering the THRIVE model to identify and address vulnerability effectively. 

The example involving Domestic Violence Protection Notices/Orders (DVPN/O) and Public Protection Notices (PPN) illustrate the police’s role in safeguarding vulnerable individuals. By embracing a professional curiosity mindset, officers can tailor interventions to the specific risks faced by individuals, preventing repeat victimisation and promoting community safety. 
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Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will be looking at a domestic abuse incident that I attended and played a significant role in. I will be explaining how the incident was complex in nature and what strategies I used to provide an effective policing response. 

Domestic Abuse per the Domestic Abuse Act 2021 is defined as when the behaviour of person A towards person B is domestic abuse if both are aged over 16 and are personally connected to each other and the behaviour is abusive. The behaviour is considered abusive if it consists of the following, physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse. It does not matter if the behaviour consists of one incident or multiple incidents, it is still considered domestic abuse.  

Domestic incidents play a large role in the calls I attend when working my job. Each domestic incident that I attend is taken very seriously and the reason for this can be seen from the following statistics. Domestic abuse statistics (2023) from the charity Living without abuse state that domestic abuse on average: 

· Will affect 1 in 4 women and 1 in 6 men in their lifetime
· Leads to, on average, two women being murdered each week and 30 men per year
· Accounts for 16% of all violent crime (Source: Crime in England and Wales 04/05 report), however it is still the violent crime least likely to be reported to the police
· Has more repeat victims than any other crime (on average there will have been 35 assaults before a victim calls the police)
· Is the single most quoted reason for becoming homeless (Shelter, 2002)
· In 2010 the Forced Marriage Unit responded to 1735 reports of possible Forced Marriages.

The domestic abuse incident that I provided a response to was one involving ex partners. The 999 call summary was something along the lines of, ‘I’ve just been assaulted by my ex partner and now he won’t leave my house.’ Due to the nature of the call it was graded as a G1 meaning that an emergency response was required, the reason for this was because it was an ongoing domestic whereby the threat, risk and harm levels were deemed high as the subject was still in the house with the victim and chance of further harm being done. 

My initial thoughts when being attached to the call was that we were likely going to be arresting the ex-partner as the call summary stated that our victim had already been assaulted. Police officers are obligated to proactively respond to domestic abuse incidents, which may involve making an arrest if deemed necessary and proportionate, provided there are sufficient grounds to do so. Officers are required to justify their decision if they choose not to make an arrest in such situations (College of Policing, 2015). By arresting this would safeguard all parties and prevent further physical injury to any person. 

My colleague and I made our way to the address on an emergency response. Whilst on our way to the address the control room ran some checks on the address and the people linked to the address, the phone number that the call originated from as the caller did not give any personal details when originally making the call. Call handlers play a pivotal role in the initial response of a domestic incident, they are the first point of contact with the victim and so it is important for them to gather important information such as names and locations so that checks can be carried out to give the officers on route to the location a picture of what they are going to be dealing with. Call handlers will need to establish the following information, “location and identity of the caller or person making the report, location of the incident, location of the suspect, victim and children, whether any parties are injured and whether any weapons are available to the suspect and whether the suspect or another household member holds a licence for a firearm” (College of Policing, 2015a).   

For the call I was attending it was revealed that the two parties involved had quite a lengthy domestic abuse history. It was also revealed that the two parties shared three children. This was significant as it meant that the children would likely be in the address and therefore important for us to make sure they’re okay and to safeguard them as well. Furthermore, it demonstrates that domestic abuse doesn’t affect just the two parties involved but will also affect children and other family members. 

“Children who witness domestic abuse are at risk of both short and long-term physical and mental health problems. Every child will be affected differently to the trauma of domestic abuse” (Barnardo’s, 2023). The effects of domestic abuse witnessed by children include bed wetting, increased sensitivity and crying, lower grades in school, getting into trouble more often, headaches, having low self-esteem and acting out in negative ways. These are just some of reasons why it is important for us to ensure that any children in the house are safe and well and to put the right support in place so that their futures aren’t affected by what they may have seen.

My colleague and I arrived at the address that the call was made from. Before exiting the vehicle we activated our force issued body worn videos. It is South Wales Police policy for officers to activate their body worn video for all domestic abuse incidents. The reason for this is because if a witness or victim is reluctant to go through the court process as is often the case with domestic incidents then the body worn video will assist with this as it would have captured their first interactions with police officers as well as their initial disclosures. Not only this but it can provide “an exact record of the demeanour and language of the accused, the disturbance throughout the scene and the emotional effect on the victim, the use of BWV can significantly strengthen the prosecution case” (Home Office, 2007, p8).

As my colleague and I made our way to the house a female opened the door, she appeared quite calm and simply said “he’s by the back door trying to get out.” We made our way into the house and into the kitchen where the male was. Fortunately the back door was locked meaning that the male was unable to leave. I made attempts to engage in conversation with the male by asking him questions such as “Everything okay?” and “What has been going on?”. While I was doing this my colleague was with the female in a separate room doing the same to try and find out what had happened and find out the reason the police were called. Officer safety is vitally important when attending any call, we are trained to always have our colleague never too far away as things can take a turn for the worse real fast. In this situation although my colleague and I were in different rooms, we were both stood near the entrances to the rooms a short distance away from one another so that we could have each other’s backs if needed. When attending any domestic one of the strategies that we are taught whilst in our training is to always separate the parties if possible, the reason for this is so that any escalation can be defused and clear accounts can be obtained from the parties. 

While I was trying to engage with the male I noticed that he had his hands in his pocket and was acting very strange not really engaging with me. At this moment I hadn’t had all the information and so did not know whether a weapon had been used in this incident. As a police officer situational awareness can allow us to take control of a situation. Situational awareness as defined by the College of Policing, 2020 as “the ability to perceive and process potential threats in the environment.” I believed that there was a potential risk to me as the male was becoming very irate and given that he kept his hands in his pocket I decided to utilise some tactical communications and made the male show me his palms and empty his pockets so that I could be sure he wasn’t going to harm himself or my colleague and I.

My colleague entered the same room as myself and informed me that the female had disclosed to them that she had been punched to the stomach and thrown into a wall causing her to hit her head. The reason why my colleague and I were in the same room now was because we didn’t want to leave the subject male alone as he could arm himself or try and escape. With the information that we had now gathered and given the guidelines set out by the force the male would now need to be 
arrested in order to safeguard the female and to prevent any further injury to her. Given the allegation and the violent warning markers that the male had we felt it necessary for the male to be put into handcuffs, to protect ourselves and the male. 

The male was informed by myself that an allegation of assault had been made against him and that he was under arrest. The male was asked to put his hands behind his back so that the handcuffs could be applied however the male instead became verbally resistant and would not do as was told. This resulted in further force being applied to get the subject male to comply. Thankfully our body worn video was activated during the entire incident, this could now be used to show the male’s demeanour and show a more clearer picture of his character. The male was conveyed to custody. 

The female was revisited and asked if she wanted to give a statement. She did not and instead wanted to drop the entire complaint. This did not come as a surprise as this is so often the case when it comes to domestic incidents. However due to the strategies that are in place with the use of body worn video and the emphasis on taking positive action with arrests in these incidents not only does it result in the victim being safeguarded but it also means that a victimless prosecution can be looked at. A victimless prosecution is when the victim does not support a prosecution. When deciding whether to go ‘victimless’ police and prosecutors look at an evidence led approach. Essentially this is when it is decided if they have enough evidence without the victims evidence for a prosecution and whether it is in the public’s best interest for the individual to be prosecuted (HMICFRS, 2020). Unfortunately in this case it was deemed that there wasn’t enough evidence, the female had no visible injuries and later said that she had lied about the whole thing. 

In all domestic incidents it is important that a welfare check is carried out on the children that were at the address and their details obtained. In this incident the children were upstairs asleep and had not witnessed or heard anything. This was a good thing. Further to this for every domestic incident attended police submit a public protection notification report (PPN). “A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response” (HMICFRS, 2023). These include local authorities, health boards that will reach out to the subject of the PPN to offer them help and support. 

This domestic abuse incident did not result in any charges against the male and no further action was taken. However he was issued a Domestic Violent Protection Notice and then later a Domestic Violent Protection Order. This meant he could not contact the victim or attend any address that he knows her to be residing at, this would have been in place for 28 days.

In conclusion, the domestic abuse incident I responded to was emblematic of the intricate challenges faced in such cases. The complexity was emphasised by the longstanding history of abuse between the involved parties and the presence of shared children. The incident highlighted the profound impact of domestic abuse not only on the immediate victim but also on children who may witness such events, emphasising the need for interventions.

Despite the victim’s reluctance to pursue a complaint, the police response followed force policies, including the activation body worn cameras and conducting a welfare check on the children. The case resulted in the issuance of Domestic Violent Protection Notice and later a Domestic Violent Protection Order, showing the multifaceted nature of addressing domestics beyond immediate legal consequences. 

This incident illustrates the challenges in prosecuting domestic abuse cases, where victims may withdraw statements or withhold cooperation. Nevertheless, the strategies employed such as utilising body worn cameras and implementing protective orders, contribute to safeguarding victims and preventing further harm. Overall the complexity of domestic abuse incidents necessitates a comprehensive, proactive approach to ensure the safety and wellbeing of all individuals involved.  
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