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This report will discuss the chosen role which is a Social Worker Assistant.  The reason that I have chosen this role is because I previously worked as a Support Worker and I would like to progress to a Social Worker Assistant to support adults who live in supported living. This role is important because it consists of helping individuals in care which means alot to me from my experience of working as a Support worker previously. My report will discuss the skills needed to carry out this role and the strategies required to improve the skills.

The individuals who work in this role carry out a number of duties which are informing  clients and their families on what support is accessible to them, follow or make a social worker care plan, keep up to date with changes in the law, write reports and keep records and lastly attend meetings with other health care professionals (source gov website ). The most important duty of my chosen role is working with vulnerable adults. The skills required for this role are counselling skills which include active listening and having a non-judgemental approach, being sensitive and understanding, having patience, being able to stay calm in stressful situations. Some more of the skills needed are being flexible and open to change, the ability to work well with others, knowledge of psychology, being able to accept criticism and having good communication skills.

The three most important skills are counselling skills, having knowledge of psychology and having good communication skills. I have chosen these skills because all three of these skills can help a Social Worker Assistant to help an individual with what is troubling them and figure out what is going on in their mind and using these two skills to communicate with them effectively. It is important to have counselling skills because often adults who are in the care system may have a troubled past and it's important to know how to help them to deal with this. It is also important to have knowledge of psychology as these individuals may also have mental health issues so the appropriate professionals that work with them need to know what is sgoing on in their mind. It is important to have good communication skills as when working with adults who have had a troubled past may find it difficult to communicate so any professional who is working with them should know how to communicate on the same level as the client.

If a person who is performing the role of a social worker assistant does not have these skills it can make it very difficult for them to carry out this role to the best of their ability because it may make the individual that they are helping to mistrust them especially when they have come from a troubled background. A lack of training in the adult social care sector usually leaves professionals who work in this sector feeling unprepared and lacking confidence in their ability to carry out quality care, especially when working with people with difficult needs.  Having a lack of skills in this role can have a massive negative impact which can affect client care, the safety of the working environment, and the overall efficiency of the social care team. 

An example of how the skills mentioned in the first paragraph can be used in a role of a Social Worker Assistant is if an adult who lives in a residential home for adults who have mental health issues has a Split Personality Disorder and they have a meeting with that individuals Social Worker and the Social Workers Assistant both the Social Worker need to know how to communicate with that individual if their client is having an episode. Having knowledge of psychology comes into play in this situation as by the Social Worker Assistant being able to understand that individuals mind and knowing what may trigger that person may help that person to calm down along with talking to them using their counselling skills.

The three useful strategies that enable to improve the skills of a Social Worker Assistant are a Social Worker Assistant can take some timeout for self care which can be a very important strategy to handle challenges and essential for managing work stress. Individuals prioritised self- care as a very important strategy to be able to handle difficulties which is essential for handling work stress and keeping resilience, instead of thinking about resigning due to the pressure. This can also improve their resilience by concentrating on positive aspects to lift the mood during difficult times. 


 This works as it helps the individual to relax and take their mind off work. Self-care can consist of having a pampering session, shopping, or even cosying up to a good movie. The second strategy is taking time off and going on holidays. This helps because it enables the person to have a break from work as well as a change on environment which can help to return to work feeling refreshed. The last strategy that I have chosen is performance bonuses and increase salaries. This can help an individual to improve their skills because it is recommended that the existence employee assistance programme (EAP) should be widely publicised, and its services made easily accessible. It was emphasised that the visibility of the EAP is important for social worker assistants to seek counselling and support to improve their resilience skills and strategies. An example of this is having a Employee Assistant Department so that Social Worker Assistants know here to go when being faced with challenges. 

I chose these three strategies because I feel like they would be the most helpful for a Social Worker Assistant to improve their skills as they cover a number of aspects to help do this. Self-care can help the person to feel better about themselves and look good and when you look good you feel good which can help to increase work performance. I chose my second strategy of taking time out and going on holiday as it helps the individual have a break from work which can help them to improve their skills as the time away can help them to clear their mind from all the stress and return to work feeling refreshed as I mentioned. Lastly, I chose the strategy of performance bonuses and increase salaries because it gives the person an incentive to work towards which will encourage them to work even harder to develop their skills.

In conclusion this report has discussed the role of a Social Worker Assistant and the skills required for this role as well as the strategies required to improve these skills. It also explained the challenges of a lack of the skills needed. I have also researched what kind of high-quality care is needed to complete this role. Overall this report has helped me to know what it takes to become a Social Worker Assistant which is what I aspire to be in the future.
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