
Assignment 2 

1. The College of Policing (2021) defines a critical incident as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community”. Why is it so important that the police maintain the confidence of local communities? Your answer must be based on academic research rather than personal experience, but you may refer to examples of high-profile critical and major incidents

A critical incident is something a police officer must deal with often daily. The way in which an officer can have lasting effects on all people involved in that incident. As stated by the collage of policing 2021 “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community.” (Introduction and types of critical incidents (2023) College of Policing) This is true in many ways as if an officer deals with any incident that has a victim and either fails to take the right action or show the right aftercare then there can be lasting effects. I will be looking in this essay at the importance of keeping the community confidence and the importance of impact officer decisions has on victims and their families. I will be looking at what research has been complete on these topics and applying them to my essay. I will also be looking at previous incidents of critical incidents where the community have felt that the police have let the victim down.

Officers are trained to deal with various incidents when in their training period and this covers a range of critical incidents that occur. This can involve such things and sexual assault incident or neglect of duty. Neglect of duty is something that can not only be devastation for a victim and the community but also on an officer as it should rightly be punished as officers can sometimes lose sight of their role as a police officer. Neglect of duty means “intentional or reckless failure to carry out required duties.”

An officer has an obligation to act in a professional manor that looks to act with integrity and safeguard victims. The police officer role if easy to lose sight of and officers can often need reminding of why the police was established in the first place and it is a matter of acting in the public interest and of course prevent crime. Sir Robert Peel was the man who first created the police force in 1829 and he established them to establish law and order. In doing so he established 9 rules to guide the role of a police officer. The first of which is “the basic mission for which the police exist is to prevent crime and disorder.” The third however shows the value and importance on the community and public interest. It states, “police must secure the willing co-operation of the public in voluntary observation of the law to be able to secure and maintain the respect of the public.” (Jones, L., 2004.) 

These principles created by Sir Robert Peel should still be the founding on which officers carry out their role today. The public and their safety is crucial to how and why officers carry out their role, but officers should always look to have the best interest of the public in mind and look to reassure the community that officers are in their role for the benefit of the public and community in which they police. As stated earlier an officer is trained to deal with various situations and incidents that might occur and when we carry out of role effectively this is when the public confidence will grow. Although not often praised for doing the role correctly, when an officer handles an incident incorrectly it can have devastating effect on that community.
There have been many previous incidents that have shows the value of handling an incident correctly and more examples again of how failing to handle the incident well can have lasting effects on the community and mean the complete loss of confidence in what the police stand for. There are not many better examples of how a critical incident should have been handles better than the Fiona Pilkington case. In October 2007 the Fiona Pilkington set her car ablaze killing herself and her 18-year-old daughter in doing so. Reading only that would leave you to believe that this is just a sad story of a woman who might have some real issues. Although that could be true the huge failing comes on the officers who have neglected to act of the number of incidents that cause Fiona to act in such tragic way.

After an investigation into how the police have dealt with the case it was discovered that there had been several calls made to the police by Fiona regarding harassment and anti-social behaviour that were not dealt with. These reports came from varied from threatening behaviour, criminal damage, and assault. The independent complaints commissioner Amerdeep Somal stated in response to the tragic deaths “There was nothing in place to ensure the Pilkington family were considered by police as vulnerable or repeat victims, contrary to the force's own strategy. Systems were in place for officers to have linked the catalogue of incidents, but these were not well utilised” In the release of the report that shows the calls made to the police and the level of crime reported were not dealt with in an appropriate manor. On each occasion that Fiona felt let down by the police and it had a devastating outcome. 

One of the effects of this incident is that considering the report the community questioned the police involvement and the lack of support offered to Fiona. This effect was just local. There was coverage of this incident of a national scale and communities all over the UK found themselves questioning the role of the officers in their areas. 
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