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INTRODUCTION

The main aim of writing this report is to find out by doing research information about Amazon. The key point of this report is based on Amazon’s Knowledge Management  
Amazon.com, Inc is an American multinational technology company and the world’s largest online retailer based on Seattle, Washington. 
The focal point of Amazon is e-commerce, cloud computing digital streaming, and artificial intelligence.

This reflective report will be written in few parts. First and the most important is the Main Body which contains three sections. 
First section it will be based on the Knowledge and Information Management of Amazon. 
Second section it will be an Evaluation of Knowledge and Information Management about the company in this case Amazon. 
However, on second section I will write about six Knowledge Management models: SECI Model, WIIG model, the EFQM Model, the INUKSHUK Model, the YON KROGH and ROSS model and DIKW model.  
Section three it will be an investigation of Knowledge Management techniques used by Amazon.
I will end my report with a conclusion based on my research and analysis during the process. I will give recommendation to the company to keep performing and growing.

The main expectation from this report is to find out what and how Amazon is doing to manage the knowledge and how it is functioning now.
However, after analysing Amazon’s potential Knowledge Management I will compare to find out if there is any gap and how could be covered by developing a new Knowledge Management framework  
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