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Component 2 – Part A: Annotated Bibliography



Source 1 – Erikson’s Psychosocial Theory

Reference

Erikson, J. and Erikson, E. (1998) The life cycle completed: Extended version. New York: W.W. Norton & Company.

Summary

This book expands the psychosocial theory originally developed by Erik Erikson and describes the eight stages of human development across the lifespan. The final stage, integrity versus despair, is particularly relevant to older adulthood. At this stage individuals reflect on their lives and evaluate whether they feel a sense of fulfilment and meaning. When older adults feel satisfied with their life achievements, they experience integrity and emotional wellbeing. However, if they feel regret, failure, or missed opportunities, they may experience despair, depression, and anxiety.

The authors explain that social relationships, supportive environments, and opportunities for reflection can help older adults achieve a sense of integrity. Health and social care professionals play an important role in supporting this process by encouraging life review activities, meaningful communication, and emotional support.

Critical comment

This source is highly relevant for health and social care practice because it emphasises the emotional and psychological needs of older adults. It highlights how care providers can support wellbeing through empathy, respect, and opportunities for older adults to share their life stories. A strength of the theory is that it provides a clear framework for understanding emotional development in later life. However, a limitation is that the theory may oversimplify ageing because people’s experiences vary depending on culture, health status, and life circumstances. Despite this, Erikson’s theory remains widely used in health and social care because it helps practitioners understand the psychological challenges faced by older adults.




Source 2 – Activity Theory


Reference

Havighurst, R.J. (1961) ‘Successful aging’, The Gerontologist, 1(1), pp. 8–13.

Summary

This article introduces Activity Theory, which suggests that older adults maintain wellbeing and life satisfaction when they remain active and socially engaged. The theory argues that successful ageing occurs when older individuals continue participating in meaningful activities such as hobbies, volunteering, community involvement, and social relationships.

According to the author, retirement, health problems, and loss of social roles can reduce engagement in society. However, when older adults replace lost roles with new activities, they are more likely to maintain a positive sense of identity and purpose. The article highlights that continued participation in social and physical activities contributes to mental health, independence, and overall quality of life.

Critical comment

Activity Theory is highly relevant for health and social care services because it highlights the importance of encouraging social participation among older adults. Care settings such as residential homes and community centres often use activity programmes to promote engagement and prevent loneliness. A strength of the theory is that it is supported by research linking social participation to improved mental and physical health. However, a limitation is that not all older adults are able to remain active due to illness, disability, or mobility issues. In these cases, the theory may not fully reflect the experiences of frail older adults. Despite this limitation, Activity Theory remains influential in designing programmes that support active ageing and wellbeing.




Source 3 – Maslow’s Hierarchy of Needs


Reference

Maslow, A. (1943) ‘A theory of human motivation’, Psychological Review, 50(4), pp. 370–396.

Summary

This article introduces Maslow’s hierarchy of needs, which explains human motivation through five levels of needs: physiological needs, safety, love and belonging, esteem, and self-actualisation. Maslow argued that individuals must first satisfy basic needs such as food, shelter, and safety before they can focus on psychological and personal growth needs.

In the context of older adults, the theory suggests that wellbeing depends on meeting both physical and emotional needs. For example, older adults require safe living environments, access to healthcare, supportive relationships, and opportunities for personal fulfilment. Health and social care services therefore need to address multiple aspects of wellbeing rather than focusing only on physical health.

Critical comment

Maslow’s theory is particularly useful in health and social care because it provides a holistic framework for understanding wellbeing. Practitioners can use the hierarchy to ensure that older adults’ physical, emotional, and social needs are all addressed in care planning. A strength of the theory is its clear structure, which helps professionals prioritise support needs. However, a limitation is that the hierarchy may not apply equally to all individuals because people may pursue higher needs even when lower needs are not fully satisfied. Additionally, cultural differences may influence how needs are prioritised. Despite these limitations, Maslow’s model remains widely used in care practice because it encourages a person-centred approach.




Source 4 – Positive Psychology


Reference

Seligman, M. (2011) Flourish: A visionary new understanding of happiness and well-being. New York: Free Press.

Summary

This book explores the concept of Positive Psychology, which focuses on promoting strengths, wellbeing, and happiness rather than only treating illness or problems. Seligman introduces the PERMA model of wellbeing, which includes positive emotions, engagement, relationships, meaning, and accomplishment.

In relation to older adults, positive psychology highlights the importance of maintaining optimism, resilience, and social connections. Interventions such as gratitude exercises, social engagement, and meaningful activities can improve mental health and life satisfaction in later life. The approach encourages health and social care professionals to focus on older adults’ abilities and strengths rather than only their limitations.

Critical comment

Positive psychology is highly relevant to supporting older adults because it promotes a strengths-based approach to care. This perspective can improve mental wellbeing and reduce loneliness in older populations. A strength of this source is that it provides practical strategies that can be applied in community and residential care settings. However, a limitation is that positive psychology may underestimate the impact of serious health conditions or social inequalities affecting older adults. While promoting positivity is valuable, it should be combined with realistic support for physical and social challenges. Nevertheless, the approach offers useful insights for improving quality of life in later adulthood.
Part B: Short Report

Using Psychological Theory to Support Older Adults in Care Homes

Introduction
Psychological knowledge can help health and social care professionals understand the emotional, social and behavioural needs of older adults. In care home settings, understanding psychological development is particularly important because many residents experience changes such as retirement, loss of independence, health problems and bereavement. Psychological theories can help professionals provide more person-centred care and support residents’ wellbeing.

This report will focus on Erik Erikson’s psychosocial theory of development, specifically the final stage of development that occurs in later adulthood. The report will first explain the theory and its key concepts. It will then discuss how the theory can be applied in a care home environment, provide a real-world example of its use, and consider challenges that professionals may face when applying the theory in practice.


Explanation of the Theory
Erik Erikson developed the psychosocial theory of human development, which suggests that individuals go through eight stages across the lifespan, each involving a psychological conflict that must be resolved. Each stage influences a person’s emotional development and wellbeing. The final stage of the theory occurs in later adulthood and is known as integrity versus despair.

Integrity refers to a sense of satisfaction and acceptance of one’s life. Older adults who achieve integrity feel proud of their achievements and view their life as meaningful. In contrast, despair occurs when individuals feel regret, disappointment, or believe their life lacked purpose. These negative feelings may lead to sadness, anxiety or depression in older age.
A key concept within this stage is life reflection. Older adults often look back on their experiences, relationships and accomplishments. Positive reflection can strengthen feelings of dignity and self-worth. Another important concept is wisdom, which Erikson believed could develop when individuals successfully resolve this stage and accept both positive and negative aspects of their life.
This theory is particularly relevant in care homes because many older adults are at a stage where they reflect on their lives while adjusting to new living environments and reduced independence. Understanding this psychological process can help professionals provide emotional support and encourage residents to maintain a sense of identity and purpose.


Application of the Theory

Understanding Erikson’s psychosocial theory can help health and social care professionals support residents’ emotional wellbeing. Professionals working in care homes often support individuals who are adjusting to significant life changes such as moving away from their homes, losing independence, or experiencing bereavement. By understanding the stage of integrity versus despair, professionals can recognise why some residents may feel sadness, regret, or anxiety about their life experiences.
Care staff can apply the theory by encouraging residents to share memories and life stories through activities such as reminiscence therapy, storytelling sessions, or personal life history projects. These activities help older adults reflect positively on their lives and reinforce their sense of identity.
The theory also encourages professionals to treat residents with dignity and respect. When older adults feel valued and listened to, they are more likely to experience feelings of integrity rather than despair. This approach can improve emotional wellbeing, strengthen relationships between staff and residents, and contribute to a more supportive care environment.
World Example
A care home introduces a life review programme for residents. During weekly sessions, residents are encouraged to share stories about important moments in their lives, such as childhood memories, career achievements, or family experiences. Staff members listen actively and record these stories in personal memory books that residents can keep.
One resident, Mrs Smith, initially feels unhappy after moving into the care home because she misses her previous home and feels she has lost independence. Through the life review sessions, she begins sharing stories about her career as a teacher and the positive impact she had on her students. Staff and other residents show interest in her experiences, which helps her feel valued and respected.
Over time, Mrs Smith becomes more confident and engaged in social activities. This example demonstrates how Erikson’s theory can be applied in practice to help residents reflect positively on their lives and develop a stronger sense of integrity.

Challenges
One challenge professional may face when applying Erikson’s theory is limited time and staffing pressures in care homes. Staff may focus mainly on physical care tasks, leaving less time to support residents’ emotional and psychological needs.
A strategy to overcome this challenge is to integrate psychosocial support into daily care routines. For example, staff can engage residents in conversation during personal care activities or mealtimes, encouraging them to talk about their experiences and memories. Care homes can also organise structured activities such as reminiscence groups or storytelling sessions led by activity coordinators. These approaches allow psychological support to become part of everyday care rather than an additional task.

Conclusion
This report has explained Erikson’s psychosocial theory and its relevance to supporting older adults in care home settings. The theory highlights the importance of helping individuals achieve a sense of integrity during later life by reflecting positively on their experiences. By applying this understanding, health and social care professionals can provide more compassionate and person-centred support. Although challenges such as time constraints exist, strategies such as reminiscence activities can help overcome these barriers. Overall, psychological theories such as Erikson’s provide valuable guidance for improving the wellbeing and quality of life of older adults in care homes.
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