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SECTION 1 - JOB DESCRIPTION




	
Posts which involve regular contact with vulnerable adults and/or children are exempt from the Rehabilitation of Offenders Act 1974, by virtue of the Rehabilitation of Offenders Act (Exemption Order) 1975.  Appointment to this role will be subject to a DBS check through the Disclosure and Barring Service, at the appropriate level, which is deemed satisfactory to the Trust.  The Trust will ask the successful applicant to provide the Disclosure and Barring Service certificate prior to commencement in post.  Failure to do so may lead to the conditional offer of employment being withdrawn.




	
JOB DETAILS	


	JOB TITLE
	Paramedic

	BAND
	6 

	HOURS OF WORK
	37.5 hours per week

	BASE
	To be determined as requested by the Trust

	DEPARTMENT
	Emergency Operations

	DIRECTORATE
	Service Delivery



	[bookmark: _Hlk101271621]
PART A: JOB SUMMARY


	
To respond using emergency driving skills and manage emergency calls/incidents as allocated including emergencies, urgent calls, inter-hospital transfers and other allocated operational details commensurate with their role and responsibilities.

At all times provide specialist, clinical, social and holistic care to patients in a pre-hospital environment.  

To act in accordance with agreed guidelines Trust policy/procedures and current legislation. Health & Care Professions Council requirements for Paramedic Registration and clinical guidance including Joint Royal Colleges Ambulance Liaison Committee (JRCALC), and National Institute for Clinical Excellence (NICE) as appropriate.


















	
PART B: ROLE DUTIES, RESPONSIBILITY, AND ACCOUNTABILITY 




1.1	To behave in accordance with the Trusts vision and values of Teamwork, Honesty, Respect, Quality and Care.

1.2 The postholder is required to comply fully with Trust operational arrangements and clinical guidelines and procedures, to respond promptly to instructions from dispatch and senior staff.

1.3 The postholder is required to deal with any situation which confronts them where aid is required commensurate with their role.

1.4 Work autonomously as an independent health care practitioner, guided by precedent and clearly defined operating guidelines, procedures, protocols and code of conduct.

1.5 To provide an operational response to all emergency calls without delay, all urgent calls requested by doctors, all hospital patient transfer journeys and any other planned journey requests by dispatch.

1.6 On arrival at incident, make dynamic risk assessment of the environment and general situation, having due regard for the health and safety of self and others, and through dispatch request additional support appropriate to the circumstances.  

1.7 To provide supervision of staff during their training period (including NQP’s) influencing their development and guiding them through clinical procedures.

1.8.	To stand by at hot and cold stand by points as directed by the dispatch staff and to book mobile without delay.  As defined within the Standard Operating Guidelines.

1.9 The postholder’s principal responsibilities and main areas of work are as indicated below.

1.10 To ensure they maintain current and effective registration with the Health and Care Professions Council with particular reference to the Standards of Proficiency for Paramedics and Conduct, Performance and Ethics. 

1.11 Participate in clinical supervision and development of other less qualified, or less experienced clinical staff assisting in their clinical development and facilitating their continuing professional development. 


PATIENT CARE

2.1 Use of the appropriate knowledge and skills in order to make professional judgements, whilst autonomously conducting the appropriate diagnostic procedures and treatments, some of which may be complex. 

2.2 Establish appropriate clinical care and treatment plan using appropriate clinical guidelines and within your own training and competency. Including clinical interventions and invasive techniques such as intubation, cannulation, IV injections, defibrillation and other advance diagnostic and treatment procedures where necessary.

2.3 As appropriate, treat, refer or discharge patients who access the health service through the 999 system, but who do not need hospital admission. Understand complex patient needs and use problem solving to enable the best possible outcome for each patient.

2.4 Provide appropriate advice and guidance including worsening advice and safety netting to patients.

2.5 Transfer patient to and from ambulance where necessary, which involves regular lifting and handling of patients where appropriate, this may include heavy and difficult removals.

2.6 To assist in the conveyance of patients and passengers using the appropriate equipment provided and/or manual handling techniques to the level of training provided by the Trust, in line with the Trust policy.

2.7 Continue to undertake duty of care to patient, ensuring an appropriate level of monitoring and treatment is maintained throughout the journey and after arrival at destination, until such time as a transfer of duty of care can be made in verbal or written form to an appropriate person. 

2.8 When working with a colleague, who is less clinically qualified or less experienced, the postholder will be expected to provide appropriate guidance as necessary.

2.9 To provide an operational response to all emergency calls without delay, all urgent calls requested by a healthcare professional, all hospital patient transfer journeys and any other planned journey requests by dispatch.

2.10 Manage patients, relatives and the general public in calm, caring and professional manner, treating them with dignity and respect at all times, often in difficult or hostile circumstances.

2.11 To provide patient care and emergency driving duties within the scope of a Paramedic to ensure the delivery of clinical excellence in the field.

2.12 Within the pre-hospital care environment, the Paramedic is expected to assume the lead in patient care at all times and is personally accountable and responsible for all their clinical decisions made.

2.13 To ensure that patients receive the highest quality and standard of patient care and attention in accordance with the Trust’s Clinical Guidelines and Standard Operating Guidelines (SOG’s) to ensure patient satisfaction.

2.14 To review and evaluate own clinical performance after each job and maintain a professional portfolio to discuss with their line Manager or Clinical Supervisors or Training Tutors at regular Personal Development Planning (PDP’s), appraisals or refresher training courses.

2.15 Providing the clinical lead and holding patient responsibility at the scene of an incident involving attendance of other emergency services. 
2.16 To be responsible for the safe keeping of patients’ property, valuables etc, where the patient is incapable of performing this function.


COMMUNICATIONS

3.1 Maintain timely communication with the Dispatch Centre by any means available and as appropriate. 

3.2 Ensure that the Dispatch Centre is informed of availability at all times.

3.3 Communicate, liaise and work with other emergency services, relevant authorities, health care professions and the general public on a day to day basis. Sharing information where appropriate some of which may be complex.

3.4 To communicate sensitive medical information to the Patient and relatives in distressing circumstances where appropriate.  Promoting understanding of the presenting medical condition and providing advice and reassurance in line with within the level of own training and competency with empathy, professionalism, assertiveness, and tact.

3.5	Communicate in highly emotive and/or hostile situations, where there may be considerable barriers to an understanding and where the need for informed consent is essential and manage appropriately.


USE OF TRUST EQUIPMENT, FACILITIES, PREMISES

4.1 Practice in accordance with current legislation governing the use of medicines, prescription only medicines, including the storage/security and administration of controlled drugs.
		
4.2 Use all Trust equipment, facilities and premises in a careful and proper manner, with due regard for the security of such items and safety of self and others.

4.3 To carry out daily equipment checks, in accordance with the Trusts vehicle daily inspection (VDI) process and maintain and clean equipment following patient use using the infection control policy.

4.4 To ensure efficient use of medical supplies ensuring adequate levels are available throughout the shift.  Ensure single use items are used on a patient once only and discarded appropriately.

4.5 To assist with station cleaning duties as required.


USE OF TRUST VEHICLES

5.1	Responsible for ensuring that Trust vehicles are in a roadworthy condition before use. To perform Vehicle Daily Inspections (VDI) at the commencement of each shift and record in accordance with the trusts current documentation highlighting any deficiencies or damage to your relevant EOC or line manager as soon as is practicable. 

5.2 To maintain the interior and exterior of emergency vehicles in a state of cleanliness in line with Infection Control guidelines.  

5.3 Driving Trust vehicles recognising call category response time standards, to individual patient’s requirements.  This will be carried out under emergency and non-emergency conditions, in accordance with the standards as indicated in the IHCD Ambulance Driving Manual and Road Traffic Acts.


GENERAL

6.1 To undertake all mandatory training, re-certification and any advancement in patient care training commensurate with the Paramedic profession in order to maintain registration as a Registered Paramedic in accordance with HCPC requirements.

6.2 Carry out tasks relating to evaluating services e.g. staff questionnaires, audits, clinical and/or equipment trials.

6.3 Maintain awareness of current developments and initiatives, such as National Health Service Frameworks, which impact on patient care and give time targets for treatment.

6.4 Share best working practices with colleagues to maintain and improve clinical skills.

6.5 Advise and propose changes to operational management when policy or strategy is adversely affecting users of the service.

6.6 Report any incidences of risk, neglect, abuse or endangerment to vulnerable adults and children to the appropriate authority.

6.7 To ensure compliance with:

Patient Care Record completion (including electronic)
Clinical Guidelines
Patient Care Record submission to Medical Records
Patient Care Record pulling for audit purposes
Any other documentation relating to Trust business

6.8 Comply with Trust procedures and current legislation on drug acquisition, administration, relevant record keeping and security.

6.9 To work with other emergency services for the good of the patient and maintain positive working relationships with other health care professionals.

6.10 To ensure compliance with all of the Trust Policies and Procedures and ensure health and safety in the work place in accordance with the Health and Safety At Work Act 1974. Observing manual handling regulations and risk management policies. 

6.11 To maintain absolute professionalism, integrity and confidentiality for all patients, their families, Trust staff and those from other agencies.

6.12 To undertake duties in relation to major incidents and other incidents in accordance with Trust procedure.  Acting where necessary as incident officer, taking full responsibility for the incident, until relieved by a more senior member of staff.

6.13 To maintain a current valid driving licence and produces all relevant documentation on request by your Line Manager.

6.14 To perform other tasks in keeping with the post as required by their Line Managers.

6.15 To ensure rapid mobilisation as appropriate to meet all national response time standards for emergency calls and to ensure efficient patient handovers at the receiving hospital to reduce hospital turnaround times.

6.16 To respond and comply with requests for statements by Coroners Officers’ and Police officers’ in support of their investigations attending Courts to give evidenced as and when required. 


	OPERATIONAL DEMAND

7.1 Driving under emergency conditions requiring periods of intense concentration.

7.2 Manual dexterity required for many patients treatments, e.g. intubation, infusion.

7.3 Shift working with subsequent disturbance of sleep and eating patterns.

7.4 Dealing with distressed patients and relatives including traumatic injuries and death, possibly on a large scale.

7.5 Potential exposure to conflict, involving both physical and verbal abuse.

7.6 To work in both indoors and outdoors in all weather conditions, day or night and potentially unknown hostile or hazardous environments.

7.7 Frequent exposure to bodily fluids, dirty unsanitary conditions and infectious diseases.

7.8 May be required to work as a single responder in line with the Trust’s Lone Worker Policy.


	
PART C: STRUCTURE CHART 


	










	
PART D: KEY STAKEHOLDERS 


	
Internal
· All Trust staff






	
External
· Patients
· Relatives of patients
· General public
· Allied Health Professionals
· Other emergency services
· Healthcare professionals

	







	
PART E: TRUST GENERAL STANDARDS


	
DBS Checks and the Rehabilitation of Offenders Act: Posts which involve regular contact with vulnerable adults and/or children are exempt from the Rehabilitation of Offenders Act 1974, by virtue of the Rehabilitation of Offenders Act (Exemption Order) 1975 Appointment to this role will be subject to a DBS check through the Disclosure and Barring Service, at the appropriate level, which is deemed satisfactory to the Trust. The Trust will ask the successful applicant to provide the Disclosure and Barring Service certificate prior to commencement in post. Failure to do so may lead to the conditional offer of employment being withdrawn.

Posts that are Exempt from the Rehabilitation of Offenders Act 1974: Failure to inform the Trust of any convictions, cautions, reprimands, or warnings, during the course of your employment, may lead to disciplinary action under the Trust’s Disciplinary Policy. Such action may include dismissal.

Flexibility: The post holder may be required to work at any of the Trust’s sites in line with service needs. 

Infection Prevention and Control: All Trust employees have duties under the Health and Safety at Work, etc, Act 1974 which have a bearing on the prevention and control of infection in particular. Staff are expected to understand their responsibilities as outlined in the infection prevention and control policy and related guidelines, comply with all stated systems, and maintain their knowledge of infection prevention and control relative to their role. 

[bookmark: _Hlk533159352]Confidentiality, Data Protection, Freedom of Information, and Computer Misuse: The information being handled by employees of EEAST is strictly confidential. Failure to respect the confidential nature of this information will render the employee subject to disciplinary action, including possible dismissal. This could also constitute a criminal offence. It is the duty of all employees to uphold the principles of the Data Protection Act 2018, the NHS Confidentiality Code of Conduct, Caldicott Principles, and the terms of the employment contract. All staff must safeguard the handling of information held in both computerised and manual filing systems and it is the employees’ responsibility to ensure all records are accurate and up to date and that errors are corrected or notified, as appropriate.

All staff must be aware of their responsibilities under the Freedom of Information Act 2000 and must comply with, and keep up to date with Trust policies and legislation on confidentiality, data protection, freedom of information and computer misuse.

Communication: All staff should be able to communicate effectively with people who use services, and other staff, to ensure that the care, treatment, and support of people who use services is not compromised.

Health, Safety, Security and Risk Management: All staff are required to adhere to, and act consistently with, all relevant health and safety legislation and Trust policies and procedures in order to ensure that the health, safety, and security of others, and their own, is maintained. This will include identifying and reporting all risks to health and safety, security of equipment and property, use of necessary safety devices and protective clothing and the achievement of the Trust’s objectives, in accordance with the Trust’s risk management strategy and policies. 

Major Incident: In the event of a major incident, civil unrest, or other potential large-scale service disruptions (eg Pandemic) all East of England Ambulance Service NHS Trust employees will be expected to report for duty on notification. All employees are also expected to play an active part in preparation for a major incident, civil unrest, or other potential large-scale service disruptions (eg Pandemic) and to undertake training as necessary.

Business Continuity: All AfC Band 7 post holders and above are required to ensure that the business continuity management system requirements under their area of responsibility are fully embedded into day-to-day business processes and that the necessary resources are available. Post holders should promote continual improvement of the Trust’s business continuity management system. This includes communicating the importance of effective business management to their team(s) and direct and support others to contribute to the effectiveness of business continuity. Promote continual improvement of the Trust’s business continuity management system.

Equality and Diversity: Actively promote the Trust’s commitment to equality and diversity by treating all patients, colleagues and visitors with dignity and respect and comply with related policies including Equal Opportunities Policy, Dignity at Work Policy, Recruitment and Selection Policy, etc.

Mandatory, Job-Related Training and CPD: Take a proactive approach to own personal development in order to ensure that skills set is aligned to the demands of the role as it evolves and develops to meet the organisation’s changing needs. This will include full participation in a compassionate conversation and identifying any reasonable adjustments you may need for learning at the earliest opportunity.

Safeguarding Children and Vulnerable Adults: All employees have a responsibility for protecting, safeguarding, and promoting the welfare of children and vulnerable adults.  Further information about the Trust commitment to this and your responsibilities can be sought from the Trust’s Child Protection Leads. 

No Smoking Policy: East of England Ambulance Service NHS Trust is a no smoking Trust and all staff must comply with the Trust’s no smoking policy.

Data Quality: It is the responsibility of all employees to ensure data is of a high-quality standard, in order to support the Trust in providing a quality service.  Data must be accurate, valid, reliable, timely, relevant, and complete. For further information on the Trust’s commitment to this, please refer to the Trust’s Data Quality Policy.

Standards of Business Conduct: It is the responsibility of all employees to conduct all business in an honest and ethical manner. The Trust is committed to acting with integrity in all its dealings and relationships and to implementing effective systems to prevent bribery. The Trust will uphold all laws relevant to countering bribery and corruption, including the Bribery Act 2010, in every aspect of its conduct including its dealings with public and private sector organisations and the delivery of treatment and care to patients

Following the implementation of the Bribery Act 2010, all employees should be aware that if they accept or offer any financial or other advantage, with the intention or knowledge that this is received in order to induce or reward the improper performance of their duties or offered to induce or reward the performance of another person’s duties, they may be guilty of an offence under the Bribery Act 2010. For further information on the Trust’s commitment to this, please refer to the Trust’s Anti-Bribery Policy.

Sustainable Development: EEAST is committed to delivering its services in a more sustainable way, encouraging staff and patients to make sustainable lifestyle choices through awareness campaigns and working with local communities. All employees have a responsibility to ensure the Trust achieves its high standard of sustainable development, and have positive impacts on health, expenditure, efficiency, and equality across the six counties of the Eastern region in which it operates.













	
PART F: DBS REQUIREMENT


	Does this post require a DBS check to be undertaken? 
	Yes
	No

	If yes, please indicate what level of check is required:

	Basic 
Standard

	☐
☐

	Enhanced
Enhanced with Child & Adult Barred list
	☐
☒


	Rationale: (please see example below)


	Example:

DBS Requirement: Enhanced with Child & Adult Barred Lists

Rationale: First Person on Scene qualification will be required for the role – as such the Trust is asking for the post holder to effectively act as a Community First Responder and potentially stop and help a patient as required when out in a marked vehicle, therefore providing healthcare advice. This should be considered as a normal part of their activity and should be treated the same as a Community First Responder – ie an enhanced with barred list check.  This is irrespective of whether they hold a clinical grade or non-clinical grade.

The role of X also requires an X qualification.  This requires an enhanced level DBS check as evidenced in the gov.uk guidance.


	For support and guidance on which roles require/eligible for a DBS check please go to: https://www.nhsemployers.org/case-studies-and-resources/2018/08/dbs-eligibility-tool or https://www.gov.uk/government/collections/dbs-eligibility-guidance


	Has the DBS level been approved by EVC Panel:
	Yes
	No

	Date DBS level approved:
	





	
PART G: JOB DESCRIPTION (AUTHORISATION)


	This Job Description reflects the current main organisation priorities for the post.  In the context of rapid change taking place within the NHS/Trust, these priorities will develop and change in consultation with the post holder in line with service needs and priorities.

	Line Manager’s Name/Signature:                                                                 Dated: 

Job Evaluation (Indicative/Provisional Band) Approved:                              Dated:

	
Job Evaluation (AFC Band) Approved: 




General Manager


Sector Business Support


Leading Operations Manager


Frontline A&E (Para, EMT, ECA etc)


Frontline A&E (Clinical Supervisor)


Assistant General Manager


Locality Administrators
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