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Abstract
Increasingly, teams are working together when are apart even there are so many changeless of doing it successfully. This project describes the confidence of using the multi-tasking tools for the purpose of communication and collaboration remotely between staff and colleagues.  For data collection was build a questionnaire within the students and staff from UWTSD. From the results of investigation can deduct that most of the participants are confident in using common communicative and working tools, additionally the respondents were able to see the value of the technology and its role in remotely collaboration.

Introduction
The internet become the unique fabric that enabled the growth of infrastructures, applications, and technologies that considerable increased the global interactions and collaborations with huge impact on society.  Technology has evolved from simple tools to complex systems that supports collaboration in multi-organizational settings, creating multiple specialised collaboration platforms. 
 	The notion of collaboration itself it is a multifaceted concept, embracing multiple areas of dimensions (Hackett, 2005; Sonnenwald, forthcoming 2007), it is viewed like a symbiotic and mutually beneficial activity. Collaboration over the internet makes it possible to bring together continents and cultures, producing a mix of knowledge, products, and solutions. In research processes online collaboration is viewed as producing good results through the transfer and sharing information, skills, and experience. 
Today information and communication technologies allow cooperation along students and teachers from far-flung institutions and different disciplines.  
The BIRN collaborators were testbeds to show how networking, shared tools, and coordinated federating of data could offer new ways of working (Olson et al. 2008). 
 	Online collaboration refers to the tools and platforms people use to work together   a digital environment. A high level of integrations with popular tools like, Microsoft Office 365, Outlook, Moodle, or One Drive streamlines the studying workflow. 

       
1.Research Question (RQ): 
Collaboration among students and teachers had always been a fundamental feature of scientific discovery.  The increasing diversity of the disciplines and complexity of research problems makes it more important and strive to keep up with all the innovations and advanced knowledges. 
For the purpose to review students’ confidence of using technology, will pursue the following research question:
- Are staff and students confidents in using technology to collaborate?

2. Method
The primary purpose in selecting a method of research is to gather data that will help you to provide answers to the formulated questions during making the concept of the evaluation process. 
 The questionnaire is the most frequently used method of collecting data in evaluation research. It is used to provide the main source of data in a study, it can be also used to collect supplementary data, by using different types of questions. Questionnaire comes in many shapes and sizes, from postcards to be filled by respondents to multi-page documents to be filled by the interviewers (Hoinville et al.1987).
There are multiple types of questions, like open and closed questions, rank order, Likert scale questions. In this research questionnaire all the mentioned were included.
The open questions are used in qualitative research, it does not contain any box to tick but it is reserved some space to share the thoughts regarding the received question. For this research questionnaire it was included just one open question, in which the respondents were asked to write about the importance of technology and how this improves their work. Because of this model of questions, the data analysis will be more complex.
On the other side, there are the closed questions, which are the most familiar, easier to formulate, these kinds of questionnaire are used more to generate statistics in quantitative research. There was included a set of four questions of this type, which helps to identify the respondent feeling or confidence of using technology for example.
For the rank order questionnaires, the researcher asks the respondents to order the presented options from high to low and it is defined as a survey question type. In this order were set two questions of this type, to identify the most used with confidence and the opposite. 
Linkert Scale questions are a form of closed question and one of the most used tools in researching popular opinion. The question uses statements, and the participant indicates how much they agree or disagree with the statement. For example, how confident the participants feel using technology to collaborate or using the technology improves their work. 
The researchers found a better way to overcome the problem of choosing participants by taking a smaller and more manageable number of people to take part in their research. The purposed research requires to use a purposive sampling technique, as the area of research is within students and teachers of UWTSD.

3. Ethical Considerations
There cannot be a successful research project, without other people’s help. To receive that help, it should be offered something else in return. If the participants are disclosing their lives during the research, there should be a treatment based on honesty and respect. This can be identified as research ethics. In other words, ethical considerations are a set of principle that helps, guiding within the research process. These considerations work to protect the right of the participants and maintain scientific integrity and human rights.
Before starting the research process, it is necessary to ask permission (example: Q1 from the research questionnaire, see appendix A), if the participants want to join, are they happy to take part in the research survey, for example, are they awarded about the risks, if there are any, or the benefits. Also, there should be considerate principle as anonymity, confidentiality, no harm, including social or psychological. 

4.Results
The research participants have been selected within a community, with the same interests and activity. Of the original number of participants in the research process, will be reduced one, respecting the ethics considerations, because one of the participants was not happy taking part in the research, all the results will be approximate +(-)11.1%, exception Figure 1. 

Figure 1. Are the participants happy to take part at the questionnaire?


Figure 2. Are the participants confident in using MS Teams to work with their peers or colleagues?

Figure 3. Do the participants see the value of using technology to collaborate?


Figure 4. Participants ranked the apps in order of using them.



Figure 5. Are the participants feeling anxious in collaborating using technology?


Figure 6. Are the participants confident in using technology to collaborate?










             Figure 7. Does technology improve participants work?

5. Discussions
Technology is present everywhere nowadays, it is vital for studies, workplace, businesses, science, medicine etc. and it is very important that everyone to have the opportunity to develop and progress along with technology every day.     
The research purpose was to demonstrate if the staff and students are confident to collaborate using technology. The results from the question how confident they are using MS Team, indicates that the majority are confident, reaching a scale of 78%, and only 22% of participants were insecure about the question, 0% present a negative answer (Figure 2). Nowadays studies and workplace challenges include to be able to ensure those working remotely can fully participate in team collaboration, and MS Teams are coming with solutions to facilitate the collaboration way. The results confirm that there will be less changeless as most of the people are confident in using MS Teams for collaborations.
The visibility of the importance of technology is felt over the years more and more. Based on the results at the question, the participants can see the value of using technology to collaborate, can also observe that the majority can recognise the value of technology, reaching 89%, on the other side 11% are infirming the importance of technology to collaborate (Figure 3). 
 	Such commercial resources as MS Word, MS PowerPoint, OneDrive, MS Teams, and Moodle have provided convenient and active learning opportunities. In the research, the participants were asked to rank the apps depending on the confidence of use. In line with the result (Figure 4) One drive is leading with a score of 30%, followed by PowerPoint, MS Teams, and Moodle, scoring 20% and the final MS Word reached only 10% total. The results might suggest that MS Word is the less known but based on studies MS Word is one of the most widely used programs of Microsoft Office suite. 
Some personalities work better in teams than others, regardless or distance or mixing disciplinary backgrounds (McCrae and Costa, 2008). Some people became anxious when is about online collaboration. (Figure 5) The data is proving that 2 people of 9 are anxious to collaborate using technology, 4 people of 9 are denying the presence of the anxiety regarding online collaboration and 3 people of 9 are confused at this step of the question. In the same context, based of the results on this question, when coming next one, using the Linkert Scale model of questionnaire, the participants were asked to select the level of confidence when using technology to collaborate with peers and colleagues, total unexpected, gathered the results 55.60% of the participants presented agreement and 44.40% were strongly agree (Figure 6). The results contradict the previous data showed in the 5th chart.
As many companies embrace more flexible working models, innovative workplace technology is essential to enable better communication, collaboration, and effective use of space, in other words technology reshapes the workplace. The analysis confirms that a rate of 44.4% are strongly agree with the affirmation that technology and collaboration improve the workplace, and another rate of 33.3% are agree. With an insignificant rate of 0% the participants voted disagree, and 11.1% for each strongly disagree and neutral. 
In the last question from the survey, it was addressed an open question, where the participants were able to manifest their opinion about how technology improves their workplace. In results, it was said that technology presents only advantages within the workplace, like more effective and easy communication, sharing information and ideas with colleagues, keeps up to date with all the updates, makes the life easier and funnier, keeping in touch with the peers and staff.
In final, the results confirm the hypothesis. Most of the participants confirmed their confidence in using technology to collaborate and ability to use specific applications.

6. Conclusion
By analysing students and staff level of confidence in using technology to collaborate, it can be concluded that almost all the participants are very confident in using working and collaborative tools, and unconfident were just few of the respondents. It is visible that in everyone’s life technology had a huge impact, and technology is present in our lives every day. More and more people are gaining confidence in using technology and progress with that. The purpose of the research was reached and meets the expectations. 
7. Recommendation
Based on these conclusions, to feel less anxious using technology, future research might determine the cause and the effects of this kind of anxiety and bring solutions to solve this problem.  
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Do you see the value of using technology to collaborate?


yes	no	8	1	

Confidence of using the apps


One drive	PowerPoint	MS Word	Ms Teams	Moodle	0.33300000000000002	0.222	0.111	0.222	0.222	

Do you feel anxious if you are asked to collaborate using technology?

Yes	No	Maybe	2	4	3	


Confidence of using technology to collaborate with peers an colleagues


Strongly Agree	Agree	Disagree	Strongly disagree	neutral	0.44400000000000001	0.55600000000000005	0	0	0	


Technology improves your work

Strongly Agree	Agree	Disagree	Strongly Disagree	Neutral	0.44400000000000001	0.33300000000000002	0	0.111	0.111	


Are you happy to take part at this questionaire? 



yes	no	8	1	

Are you confident in using MS Teams to work with your peers or colleagues?


Yes	No	Maybe	7	0	2	
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