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1. [bookmark: _Toc89349146]Introduction: 

This report sheds light on the importance of employability skills and how they play a key role in seeking employment. In this report analysis will be carried out on pre Covid-19 employability skills and impacts since the pandemic, how employers have changed their requirements and suitability for certain jobs. Furthermore, a detailed analysis will be carried out to understand how resilience, emotional intelligence and digital competencies are vital when seeking employment. A discussion into pre-covid world to understand key employability skills required by the employers and skills employees were evaluated upon. John Neugebauer and Brain (2016) stated that making most of your career development is vital to success, ensuring your toolkit is kept up to date with market trends. Employment market is very competitive and on average 30 applicants apply for 1 job role in the UK. Showcasing top skills and highlighting strengths which you can transfer into the role is vital. Brown suggested that employability is also important for the society in general because they encourage us to contribute to wider social environment.  (Brown, Hesketh, Williams (2021).
The epidemic has undeniably brought attention to, and increased the relevance of, economic development, jobs, and skills activities within local government. Education services, post-16 planning, children's and adults' social care, public health services, planning and housing services, road maintenance, and library services are all essential for councils. Most of them also provide adult and community education.
For many new graduates their focal point is always the economic drivers, they recognise the important of employability skills, they understand that just an undergraduate degree is not enough to obtain employment. Moreau, Leathwood (2013) stated that number of student graduating has increased which led to over supply of graduates, in such competitive environment having unique skill set is important to secure a job, evidence also suggest that graduate unemployment has increased because expectation levels are high.

This report will also shed light on how finding employment post pandemic and ways of working also have been impacted by Covid-19 and a discussion will be carried out to understand whether job seekers need to upskill to be successful in a designated area. Holmes (2017) states that determination and positive mindset plays important part when looking for employment, emotional intelligence, and willingness to adapt to a certain situation is key a factor. Pandemic proved that we live in the era where adapting our approach and inter-personal skills are deemed highly important to succeed. Final section of the report will conclude the findings or pre and post Covid-19 market and how it changed our lives.












2. [bookmark: _Toc89349147]Change in employability skills:

[bookmark: _Toc89349148]2.1 Pre Covid-19:

World before Covid-19 had a lot of focus on appearance, businesses demanded candidates to dress to impress, the size of the firm, culture it fosters and sector it which it operates influences the attire. As well as appearance body language, ability to manage stakeholders and communication skills during presentations were also deemed important. Geographical location, flexibility of starting early or finishing late also played a key role and emphasis was on resilience, containment and mitigation on geographies meant people with skillset were often at disadvantage because of the location. Hughes (2019)

Fugate et al. (2004) articulated employability as a ‘psycho-social’ concept segregating 3 dimensions as career identity, adaptability at personal level, human and social capital. Fugate defined employability a proactive, multidimensional concept, Fugate stated that authors over the years have compared contrast between employability and job losses and searching the job market. Yorke (2006b) in contrast provided a comprehensive account and stated that employability is not just set of transferable skills which enable us to obtain employment, it is rather a set of achievements and personal attributes which makes us successful 

Patterns which remain unchanged are communication skills, whether work is virtual, or office based, listening skills, reacting to certain individuals needs and making the right impression this goes for both employees and employers. Furthermore, employees are still looking for individual who posse’s problem-solving skills, their ability to identifying a task, analysing each component, and finding a fix which serves the purpose is vital. Problem solving leads nicely to analytical skills have no bearing on working in an office or virtual environment, it also has no bearing on which sector employee is in, actions based on our questioning is hugely important. Businesses often make tough choices in all sectors by changing their budget or headcount this is often result of critical thinking which evidence. Haasler (2013)

Working from home has become common among employees even before the pandemic, however this also led fears into avoidance from home, findings into experiment conducted at Ctrip (travel business) evaluated that in some cases productivity has gone up, they conducted this experiment over the nine-month period and home working was assigned on ad-hoc bases and randomly and performance increased by 13%. Figures also showed that satisfaction amongst employees was increased, and lower attrition level were recorded. However less facetime with bosses also meant that promotion levels were dropped, and employees resorted to video communication, frequent catchups highlighting their successes. Hughes (2019)

Retail sector is often criticised about customer services, very important skill to showcase how you are willing to make a difference. Employers have certain standards which they expect employees to adhere and follow. When looking for employment in Retail for example customer services skills are make or break, secret to successful e-commerce and retail is safety and trust people want information they can trust. Tymon (2013)

Another key skill which employers seek is leadership skill, people who can lead by example, mentor, and showcase skills and knowledge. Furthermore, leadership also means making clear priorities and choices, bringing people together with common purpose and goal. Across all sectors of employment basic digital skills are important, within Europe 80% of managers have some nature of digital skills. It is important to have substantial knowledge of how to use technology to improve processes and quality. Employers often put candidate through a test to ensure they digital skills meet the desired matrix. It has been argued that developing employability skill is focal point for everyone, they are required to adopt to changes in the market and expectations of employers. 
Terri et.al (2012)




[bookmark: _Toc89349149]2.2 Post Covid-19:
Since the start of the pandemic, the employment rate has often decreased after a period of strong employment and low unemployment, and the unemployment rate has climbed. However, since the end of 2020, both have shown signs of progress. According to our most current Labour Force estimates, the employment rate increased by 0.5 percentage points to 75.3 percent from June to August 2021, while the unemployment rate decreased by 0.4 percentage points to 4.5 percent. From the previous quarter, the rate of economic inactivity fell 0.2 percentage points to 21.1 percent.
Covid-19 brought the world to a standstill, level of crises has been deemed bigger than the 2008 financial crises. The psychological, social, financial impact has never been more extensive. Closure of workplaces, quarantine and isolation has had major impact on mental health which also was triggered by job losses and closure of numerous businesses. Munk et al. (2020) discovered that mental health illnesses such as anxiety, panic disorder, and obsessive–compulsive disorder were more prevalent in Germany during the pandemic, with 50.6 percent reporting at least one mental disorder. Resilience was also linked to a lower chance of any mental health issue, according to the findings.
During these difficult times companies and individuals also had to adapt to the new ways of working. remote working had become a new normal however for those with very little digital skills, remote working brought its own challenges. Working remotely means taking ownership and managing own time and initiatives, this resulted into possessing the first and far most leadership skills, ensuring your vision and goals are communised effectively, taking accountability of tasks and time management. However, if we are unable to "get together," either physically or socially, to share our grief or assist others in our society, our psychological response to the pandemic may be shaped (Holmes, O'Connor, Perry,2020). Understanding how people survive and retain a resilient attitude during COVID-19 will help us better understand the psychological responses that such a pandemic might generate.
Second most important skill is flexibility and adaptability, managing home, kids, personal life as well as ability to work in a productive team. Employers started looking for individuals who can keep the balance between home and work life and deliver effectively. Being flexible no longer means geographics mobility, it is now about being open minded and working well under pressure, adjusting new and unexcepted challenges but more importantly being able to prioritise tasks. Keenan (2020)
Post Covid-19 employers are also focused on individuals with critical thinking mindset. A lot has changed for employees after pandemic that make critical thinkers even more active to find a way out of it by asking question and dinging deeper for answers. Job market crises put us all on back put in terms of reliable career planning, Spending time seriously pondering on your decision and the path you've chosen Because this is so crucial, the first stage of your reflection should be a critical evaluation, in which you examine your goal and concentration to see if they will truly produce the best results. For critical thinkers it raises so many questions what exactly happening in the world? And how to stay employed without getting affected from pandemic. 

Digital skills were deemed important even before pandemic, figures show that 82% jobs require IT skills of some sort. These figures have seen an increase because of pandemic and there is a desperation in the job market for those with digital skillsets to ensure individuals are equipped and have knowledge which is aligned with digital platforms. This doesn’t mean that individuals are required to know and understand each system and platform to show skills like data literacy and technical analysis however having these skills does raise a profile amongst hundreds and thousands of applicants.  
Virtual working also led to having strong communication both written and verbal and ability to interact and run workshops/meetings and user groups remotely. Emotional intelligence plays a key role when working remotely, understanding when people are feeling comfortable in a setting and when they feel uneasy, adjusting communication styles, accordingly, communicating via emails and virtual white board session require clear and concise written skills. All these result in embedding trust and high productivity. 
Pandemic forced us individuals to think outside the box, creativity and innovation become key, every sector and industry requires different levels of innovation however common these across industries has been how people are rewarded encouraged for their efforts and hard work. Invocation also means new ways of doing business, running remote workshops, and upskilling employees so skills are transferable in these difficult times.
All the above skills have been proven essential during Covid-19 however it is worth highlighting as an employee understanding the basic needs and identifying the culture of a company which flexes us to adapt, learn new technologies, prepare better for interviews and updating our toolkit to ensure we have everything employers are looking for. Hindsight employers now days are also tech savvy, introduction of new communication tools like Zoom, Teams and video interactions during interviews has become a norm. employers are keen to identify individuals with technical mindset, their virtual surrounding and environment also plays vital role. 

[bookmark: _Toc89349150]2.3 Rational behind the change:

Above discussion draws a clear argument that post Covid-19 a change has emerged. Remote working, flexible working, working for companies based on different geographies. Employers are changing performance led goals and employee evaluations for remote working. Competencies to collaborate digitally and be prepared to adjust strategies. Employers are more concerned about employee’s financial, physical, and mental well-being. Adjusted hours of operation and provisions around childcare. Pandemic also pushed employers are review employee experience and home working arrangements are in place. Brown (2020) states that there might be lack of digital skills due to huge demand however there isn’t lack of talent. 
Mingus (2020) states that post-pandemic employers are less focus on roles and more emphasis is on skills needed to drive organisation’s workflows and competitive advantage which feeds into strategic direction. Employers are also providing opportunities for their career development who lack critical skills. On a more positive note, significant decrease in the absence relating to sickness during the lockdown. The environment of working from home, mental health awareness also had positive impact on the health of employees. Organisations also started conducting surveys to understand adversely effects to understand what further changes need to make. Pandemic has also highlighted the need of transferable skills specially in the digital space, ensuring that employee is able to repurpose communication skills via digital channels for example PowerPoint presentations, Word documents and data analysis via Excel to showcase written communication. Technology and communication industry also have a responsibility to shape the policies and showcase the benefits of these communication tools to ensure they are user friendly in both home and office environment. 
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As expected, impacts of Covid-19 reveals very asymmetric approach towards future of employees and employers. Effects of lockdown across different groups and different geographies reveals that the most negative effects are for those who are most vulnerable and disadvantaged employees. It seems common that employees are more likely to lose jobs those with less technical skills. Working from home has become the new normal, not over a year working from home was only available to small percentage however tables have turned. Companies with traditional office spaces are now empty and permanent strategies are being developed to accommodate home working contracts.

The change has been inevitable, whilst working from home has been imposed use of new technologies and communication tools has also seen an increase. This however does not apply to those who work in factories, food sector and retail proving the point that 100% remote working is not for everyone. Working from home also means that less commute to offices impacts negative for the economy, less commuters also means empty office building impact economy further. Pandemic also presented an opportunity for people to upskill and bring their skills up to speed with digital skills to become more employable. Working from also triggered a need to abandon geographies and opportunities are available based on skillsets. Flexibility and adaptability are becoming increasingly important in today's labour market. Employers need workers with an open mind who can work under pressure, react to changing job deadlines, prioritise, and even take on new responsibilities. Employers want workers who can adapt to a constantly changing environment. 
Emotional intelligence is defined as the capacity to understand and control one's emotions. Even though emotional intelligence appears to be a difficult notion to grasp, most people already possess some of the skills that make it up. Among these include self-awareness and the ability to build bonds with others. In unpredictable and stressful times, it's vital to be able to recognise and control your own and others' emotions. This does not necessitate that you be a creative professional; rather, it necessitates that you think beyond the box in whatever capacity.










4. [bookmark: _Toc89349152]References: 





· Brown, A. (2020). Tackling the digital skills gap decimating businesses in a post-pandemic world. Available: https://www.maddyness.com/uk/2021/07/22/tackling-the-digital-skills-gap-decimating-businesses-in-a-post-pandemic-world/. Last accessed 2nd Dec 2021.
· Godor, B. P. & Van der Hallen, R. (2021) Investigating the susceptibility to change of coping and resiliency during COVID‐19. Scandinavian journal of psychology. [Online]
· Haasler, S.R. (2013) ‘Employability skills and the notion of “self”’, International journal of training and development, 17(3), pp. 233–243. doi:10.1111/ijtd.12012
· Holmes, K. (2017) What employers want : the employability skills handbook. Second edition. Richmond: Trotman.
· Hughes, C. (2019) ‘Improving the Employability of Mature Workers: Career Learning’, in Strategies for Attracting, Maintaining, and Balancing a Mature Workforce. IGI Global, pp. 28–60. doi:10.4018/978-1-7998-2277-6.ch002.
· Hughes, C. (2019) ‘Improving the Employability of Mature Workers: Career Learning’, in Strategies for Attracting, Maintaining, and Balancing a Mature Workforce. IGI Global, pp. 28–60. doi:10.4018/978-1-7998-2277-6.ch002.
· John Neugebauer and Jane Evans-Brain (2016) ‘Introduction’, in Employability: Making the Most of Your Career Development. 55 City Road: SAGE Publications Ltd, p. 1–. doi:10.4135/9781473996694.n1.
· KEENAN, J.M., 2020. COVID, resilience, and the built environment. Environment Systems & Decisions, 40(2), pp. 216-221.
· Lindinger‐Sternart, S. et al. (2021) COVID‐19 phobia across the world: Impact of resilience on COVID‐19 phobia in different nations. Counselling and psychotherapy research. [Online] 21 (2), 290–302.
· Mingus, M. (2020). Tech skills for a post-pandemic world. Available: https://www.capacitymedia.com/articles/3825849/tech-skills-for-a-post-pandemic-world. Last accessed 2nd Dec 2021.
· Terri Byers, Trevor Slack and Milena Parent (2012) ‘Employability’, in Key Concepts in Sport Management. London: SAGE Publications Ltd, p. 56–. doi:10.4135/9781473914599.n13.
· Tyler Cowen (2020) Does working from home work? Marginal Revolution [BLOG]. Fairfax: Newstex.
· Tymon, A. (2013) ‘The student perspective on employability’, Studies in higher education (Dorchester-on-Thames), 38(6), pp. 841–856. doi:10.1080/03075079.2011.604408.
· Vos, J. 2021. The World Risk Society. In: 2021. The Psychology of Covid-19: Building Resilience for Future Pandemics, Series: SAGE Swifts, First Edition edn, 55 City Road, London: SAGE Publications Ltd. pp. 1-7 Available at: <http://www.doi.org.ezproxy.uwtsd.ac.uk/10.4135/9781529757156.n1> [Accessed 25 Nov 2021].
































5. Appendices:
	





Using the most prevalent gauge of labour market performance (unemployment), there was little that was noteworthy during the epidemic — see Figure 1. Prior to 2020, the UK labour market was doing rather well, with the national unemployment rate averaging around 4%. However, in the early months of the Covid-19 crisis, the weekly unemployment rate was substantially below the five-year norm. 

It has climbed since then, although not much above rates seen earlier at the same time of the year. This is a unique situation. In most recessions, unemployment skyrockets. Even the youth unemployment rate, which is usually a sign of impending recession, remains untouched.
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