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[bookmark: _Toc35247714]Executive Summary
In the world of new technologies, we need to adapt to new methods of study. The introduction of online teaching and learning is growing very fast worldwide. Learning over internet is increasingly expanding and becomes part of the routine of education and training. Moodle is easy to use, flexible, affordable and can track various learning activities. It is built specifically around learner’s needs. Despite of its benefits, many students would argue that developing or accessing e-learning resources sometimes can be challenging. 
This essay addresses challenges by questioning the students, to understand which are the challenges and how they could be improved. The content is structured in 2 phases: methodology and ethical considerations. 
This study should be a quick guide for the university to understand how students access and use the Moodle to find the information they need. 
[bookmark: _Toc35247715]Introduction 
In this assignment I will be doing a research about the impact of Moodle on Students Learning Experience – a system for distant learning, which is a tool with full resources for online courses. The essay presents a study on the possibilities and the analysis of the experience by using distance learning in an electronic environment. I will make a study of 25 students which I questionnaired, to see if the Moodle we are using is efficient and what improvements the university needs to do, to make it easier and effective for the students with different background and culture. My study will be based on twelve questions, which they responded individually.              
[bookmark: _Toc35247716]Literature Review
“E-Learning is the use of information for education, where instructors and learners are separated by distance, time, or both in order to enhance the learner’s learning experience and performance (Keller et al., 2007; Tarhini et al., 2016). Horton (2016) is saying that E-learning is a set of instructions delivered via electronic media, eliminating the barriers of time and distance. E-learning reduces the cost of provision and increases revenues for academic institutions (Masa’deh et al., 2016; Ho and Dzeng, 2010). Such technologies which are adopted by universities to deliver courses’ contents, provide distance learning and to manage the education process (Freire et al., 2012). A big advantage is that the internet also supports the delivery of multimedia elements like: sound and video. 
The trend of using e-learning and teaching tools is expanding in education. Suri and Sharma (2014) examined the relationship between disciplines of students and their responses.  They found a significant relationship between discipline of student and e-learning attitude which set emphasis on the role of department in learning and satisfaction level of students. 
[bookmark: _Toc35247717]Primary Research
[bookmark: _Toc35247718]Methodology 
Research methods is the process for collecting and analysing data. There are two ways to do it. First way is to collect the data. It depends what type of data do we need: 
1. Words or number
2. Primary or secondary
3. Descriptive or experimental
Second will be to analyse the data: qualitative and quantitative data. Qualitative data is when the respondents are choosing from answers or give their own answer. Quantitative data is when we do a statistic of the numbers we have from the survey. 
When doing a research not all the people will be participating. This is why I have decided to send a survey to the university students. This essay will be based on 25 respondents.
[bookmark: _Toc5263657][bookmark: _Toc35247719]Ethical considerations
Many universities are using Moodle, to ease the learning process for students, but they do not take into consideration the ethical implications that they raise, which means that the university must carefully consider the use of student’s personal data, who will have access and what learners can access. When creating such a platform as Moodle, always should be taken into consideration the following:
· Who has access to the private data of learners?
· The learners must be informed that the data is being collected.
· The learners must give permission to use their data.
· Where is the data stored? How secure should it be?
· Who is the owner of all individual data?
· What is happening with the data if there are some errors or misinterpretation of data?
· Is there a responsibility to act on data?
For the data to be protected, each university which is collecting data needs to have an understanding of what data will be collected, how it will be used and the purpose. The universities need to get consent from each student before any data is collected. The access to these data should have only staff and administrators. If possible, the learner’s data to make anonymous. Each data is collected for a reason. So each student will have options to allow teachers to interfere if they are struggling. 
[bookmark: _Toc35247720]













Results

Questionnaire
The Impact of Moodle on Students Learning Experience
By diagrams below we can analyse the data we collected by doing the survey and make an understanding of what needs to be improved on the university Moodle. 

1. Gender
	Male                     Female               
	 
	Male 
	Female
	Total

	Gender
	10
	15
	25
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As we can see more females are interested to get a better qualification to perform in their career.

2. Age
	From 20 to 29         
From 30 to 39
From 40 to 49
From 50 to 59
	Age
	 

	From 20 to 29
	13

	From 30 to 39
	7

	From 40 to 49
	3

	From 50 to 59
	2

	
	

	Total
	25
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As we can see from the diagram the younger generation is interested to do university and improve their skills, as they would like to find a better job. But we also need to take into consideration the older generation, for which should be easier to access to Moodle and to understand how it works. The Moodle needs to be handy.
3. How often do you use Moodle?
	        Once a week
        Twice a week  

        Daily
        Don’t use    Don’t 


	Weekly use 
	 

	once a week
	15

	twice a week
	6

	daily
	3

	don't use
	1

	
	

	Total
	25
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As we can see in the third diagram, the Moodle is used, maybe not that often as they would expect. In such case we need to take into consideration that almost all the students are working, so depends on the availability of time how often they are using it. For those who uses it once a week, could be 3-4 hours, those who use it more than one time a week, stay there less time.
4. Is the teacher explaining well how to use the Moodle?
	          Very bad
          Bad
          OK
          Good
          Very good

	Very bad
	0

	Bad
	3

	OK
	6

	Good
	11

	Very good
	5

	
	

	Total
	25
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At the question “Is the teacher explaining well how to use the Moodle?” we can see that most of the students have an understanding of how to use it and get the most of it. By this question university also understands that the lecturers are doing a good job and explaining to the students all the benefits of the university to succeed.
5. Should users have access to other user’s data?
	      yes
      no
     don’t know

	Data access
	 

	yes
	0

	no
	21

	don't know
	4

	
	

	Total
	25
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When a student is applying at university, of course they would like that all the provided data will be protected and private. This is why nobody would accept that their data wouldn’t be safe. Just fewer were not sure, which means that the most of data they given to university we can find online, or simply they do not care.
6. Do you use forums?
	      yes
      no

	Forums
	 

	yes
	19

	no
	6

	
	

	Total
	25



	[image: ]



By this study we also can understand that many students are using forums, where they can find useful information about books and events which are happening at the university.
7. Would you like to get notifications about previous searches?
	      YesYES


      No

      Don’t know


	Notifications 
	 

	yes
	18

	no 
	5

	don't know
	2

	
	

	Total
	25
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As we can see that not many would like to leave anonymous comments, as such comments should be supported by evidences and for the investigation, the person who wrote a complain about a student or lecturer should give more details about the case.
8. Would you like in Moodle to leave anonym comments about teachers and students?
	       yesYES


       noYES




       don’t knowYES



	COMMENTS
	 

	yes
	10

	no
	7

	don't know
	8

	
	

	Total
	25



	[image: ]



The library can be accessed from all the devices. Those who have problems are few. In such category could be that the people are not computer literate, as the university’s app can be open on most of the devices.


[bookmark: _GoBack]
9. Is the Moodle easy to access from any devices?
	         yesYES


         noYES



	DEVICE 
	 

	yes
	20

	no
	5

	
	

	Total
	25
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10. Is the terminology always clear and understanding?
		yesYES


        noYES


        not alwaysYES



	Terminology
	 

	yes
	16

	no
	5

	not always
	4

	
	

	Total
	25
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The terminology is clear to most of the respondents and those which are not clear can be easily found.
11. Would you add any new features?
	         yesYES


         noYES



	FEATURES
	 

	yes
	4

	no
	21

	
	

	Total
	25
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Here comes to the new features, where under each term could be provided the definition, so we do not have to visit other websites. For the cases we need more information could be provided direct links to other literature. This will be saving the time and will be a very good feature for those who are not patient.
12. Do you think that Moodle improves teaching and learning quality?
	       yesYES


       no YES


	QUALITY
	 

	yes
	23

	no
	2

	
	

	Total
	25
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But in main I can say that the Moodle definitely improves the quality of studying, as the Moodle provides an immense data and information about the subjects we study at the university. 



[bookmark: _Toc35247721]Limitations of the Study

[bookmark: _Toc35247722]The scope of research is the use of the Moodle in the university. It aims to investigate the status of the Digital Library only, but not included any traditional or any other library system used at the University of Wales Trinity Saint David. The study refers to data collected from 25 responders and how they use the Moodle, if there is need of any improvements. The study is quantitative, as I have included the satisfaction of the students in numbers. It doesn’t include by example what exactly needs to improve, but can be added features which can improve the quality of E-learning for the students. “Because qualitative research occurs in the natural setting it is extremely difficult to replicate studies” (Wiersma, 2000, p.211). 
Conclusion
[bookmark: _Toc35247723]In this essay I have described how important is the digital library at the university and how it is used by students. I have used the quantitative methodology to show the satisfaction of the students. We can see that many students are using the library and most of them are happy with the university’s library, when others are thinking that there should be still done improves. For example, I would like to get notification of new articles and books related to my previous search. The study is limited to the quantitive statistics, which gives a hint to improve the quality statistics, which would help the students to have a better use of the library improve the digital e-learning at the university.
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