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Guillermo Minan Pinto 
2439396@student.uwtsd.ac.uk

Klarent Hospitality
77 Renfrew Street
Glasgow
G2 3BZ
Dear Sir/Madam,
Re: Job Vacancy Food & Beverage Supervisor
I am writing to express my interest in the Food & Beverage Supervisor position advertised on your company's careers page. With a passion for delivering exceptional guest experiences and a proven track record in leadership, I am eager to bring my skills to your esteemed organisation. My background in hospitality has given me a solid foundation in both customer service and operational management, making me confident in my ability to succeed in this role.
In my previous role as a Hospitality assistant, I honed my ability to manage teams effectively, ensuring seamless operations and high guest satisfaction levels. I have extensive experience in overseeing daily operations, training staff, and implementing process improvements to enhance service quality. My strategic approach to problem-solving and strong communication skills have consistently led to positive outcomes, directly aligning with the requirements for a food & beverage supervisor in the hospitality industry.
I am particularly drawn to your organisation due to its commitment to exceptional service and innovation within the hospitality industry. Your reputation for fostering a collaborative and dynamic work environment aligns with my professional values and personal approach to the service.  I am impressed by your company dedication to sustainability and community engagement, key areas where I can leverage my experience in process optimisation and team leadership to make a meaningful impact. 
My ability to drive operational excellence while prioritising guest satisfaction makes me well-suited for your team and eager to contribute to your company's ongoing success and growth. I am genuinely excited about the opportunity to bring my skills and passion for hospitality to your esteemed organisation. I look forward to the chance to discuss how my experience and vision align with your team's goals in more detail. 
Thank you for considering my application. I would be delighted to discuss how I can contribute to your outstanding team in a personal interview at your earliest convenience.
Your faithfully,
Guillermo Minan Pinto
GUILLERMO MINAN PINTO			  2439396@student.uwtsd.ac.uk

Summary
Experienced hospitality assistant with a strong focus on team coordination and problem-solving. Proven ability to manage operations effectively while delivering superior customer service and maintaining high standards of cleanliness and organisation.

Education

2025 – Current
University of Wales Trinity Saint David
Certificate of Higher Education in Administration
London.

1995 – 1998
University Politecnica 
Higher National Diploma in Tourism 
Guayaquil - Ecuador

Experience

Nth Degree – Hospitality Assistant
03/2025 – current
· Served meals and drinks with professionalism and care, ensuring timely delivery to maintain a high standard of service
· Maintained cleanliness and organisation in dining and service areas, adhering to health and safety regulations.
· Coordinated team members to take, serve and clear orders accurately and promptly.
· Answered phone politely and promptly while accurately recording and confirming reservations.


Sodexo – Hospitality Assistant
01/2022 – 03/2025 

· Served meals and drinks with professionalism and care, ensuring timely delivery to maintain a high standard of service
· Maintained cleanliness and organisation in dining and service areas, adhering to health and safety regulations.
· Coordinated team members to take, serve and clear orders accurately and promptly.
· Answered phone politely and promptly while accurately recording and confirming reservations.

Chamberlain Limited – Housekeeper
02/2019 – 12/2021

· Prepared a variety of meals for customers, catering to preferences and dietary needs
· Assisted in meal preparation and serving, adhering to dietary restrictions and preferences.
· Assisted in the orientation and training of new housekeeping employees.
· Reported maintenance issues to the housekeeping status board. 

Coffee Shop “Bristol” Spain -  owner
01/2004 – 11/2018  

· administration, control and handling of merchandise, accounting
· Served meals and drinks with professionalism and care, ensuring timely delivery to maintain a high standard of service.

Simon Bolívar International Airport - Guayaquil – Ecuador     - Supervisor
04/1999 – 06/2003   
    
· Overseeing the daily operations of an airport, including the coordination of flights, passenger services, and terminal activities
· Implementing and enforcing airport and aviation regulations and procedures
· Managing and coordinating staff across various departments


Skills
· Customer Service
· Teamwork
· Hospitality service
· Problem solving
· Shift Management
· Time Management
· Staff coordination
· Communication skills
· Positive attitude
· Customer service excellence

Languages
· Spanish – First language 
· English – Intermediate

Hobbies and Interest
· Painting 
· Swimming 
· Traveling
















[image: ]     
  Food & Beverage Supervisor
Doubletree by Hilton Dartford Bridge, Masthead Close, Crossways Business Park, Dartford, Kent, DA2 6QF

SHARE:
We have an exciting opportunity for a Food and Beverage Supervisor to join our dynamic team. If you thrive in a fast-paced environment and are ready to excite the world of hospitality, this is the job for you!
The Person:
· Team Leader
· Confident Communicator
· Friendly and Open
· Resilient and Hardworking
· Passion for Excellent Customer Service
· Experience in a Busy Food and Beverage operation ideal but not essential
· Willing to adapt and develop
The Role:
· To be totally customer focused by consistently delivering excellent customer service with an informed, friendly and effective approach.
· To assist with the service of our guests, thus ensuring all guests receive efficient, professional service at all times and exceeding their expectations.
· Assist the Food and Beverage Manager with the smooth operation of the department
· Have a strong knowledge of the Hotel’s products and standards
· Ensuring all Health and Safety/ Food compliance is adhered to
The Benefits:
· Amazing discounts on food, drink and accommodation throughout the group
· Huge opportunities for Learning, Development and Progression
· Excellent rates for friends and family
· Employee Assistance Program
· Free use of the Leisure Club where applicable
· Long Service Awards
· Recognition Awards
· Refer a Friend Bonus
· Annual Social Events
· Free Parking where applicable
· Staff Meals on duty
· Uniform provided
This Hotel is proudly managed by Klarent Hospitality.
We pride ourselves on Inspiring Leadership, Respect for our People, Commitment to Diversity & Inclusion and Encouraging Friendly Work Environments.
Klarent Hospitality operates branded hotels in key locations across the UK and Ireland. We will nurture talent and smart investment to drive superior performance and growth.
To find out more, visit https://www.klarenthospitality.com.
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