Observation Context:
The aim of this piece of work is to complete a holistic assessment with person 1. The objectives of the assessment are to understand person 1’s background including their family history to see if this has any bearing on their current situation as well as ascertaining any current support needs. This is in line with the NICE guidelines for substance misuse work (NICE, 2017) and is in accordance with the Social Services and Well-being (Wales) Act (SSWBWA) 2014. Person 1 is a white male who lives within a large coastal town. Person 1 has recently moved into his own flat after a period of living in B+B’s and is relatively settled. Both Welsh and English are spoken in the local area. Person 1 sees himself as English but has spent the majority of his life living in Wales. Person 1 is non-religious. I will discuss with person 1 whether he would like to conduct the assessment in Welsh or English in line with the “More than Just Words” (2012) guidance. 
Throughout the observation process, person 1’s needs have been taken fully into account. Person 1 has suffered a brain injury and previously had periods of heavy drug use. This has left person 1 with poor memory and difficulties in processing information quickly. Person 1 can quickly become overloaded if too much is discussed and so in any intervention the session is led by person 1 and their capacity to take in information during the session.
Prior to the session, a discussion has been had with person 1 around informed consent for the observation. Person 1 is aware that an observer will be present and that they will ask for feedback from person 1. They are aware that all information will be anonymised and are happy to proceed on this basis. Person 1 is a white male whose first language is English but any language issues will be explored during the session.
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Observation:
To prepare for this observation I first ensured that I spoke with my mentor during supervision about whether person 1 would be suitable. It was felt that as person 1 has previously suffered a brain injury, has poor memory and can have difficulties processing information, varied communication methods would be appropriate. The holistic assessment looks at person 1’s background and current circumstances holistically and helps to draw out person 1’s strengths and current needs. I discussed with my supervisor potential areas to focus in on and areas that I felt may be more difficult for person 1 and agreed that I would ask open-ended questions and be guided by person 1 as to particular areas he would like to discuss. 
To begin with we discussed person 1’s Welsh language skills and whether he would like to proceed using Welsh. Person 1 is not able to communicate fluently in Welsh but does understand some words and phrases. The conversation allowed person 1 to discuss some of his early memories of moving to Wales and it is clear that person 1 has an affinity with being Welsh and is happy that he can use a few words and phrases. We discussed some of the phrases and agreed that it was important that the Welsh language is used as much as possible within professional settings and that we discuss the language in line with the Welsh Government’s “More than Just Words” (2012) strategic framework. This highlights the importance of respecting the Welsh language being used as to not do so can disempower individuals if they are not able to speak their first language. This is built upon by the “Active Offer” which ensures that the Welsh language should be offered, if possible, without an individual having to ask for it thus empowering the individual to speak in the language most comfortable to them (Social Care Wales, 2023). Individuals can also be made aware of Welsh speaking staff by visible identifiers that Welsh is spoken, in that vein I try to wear a lanyard that indicates that Welsh is spoken. 
Utilising the person-centred approach, I was guided by person 1’s responses and tried to work in partnership to identify Person 1’s strengths and areas that he may need more support with. To do this I followed Arnstein’s (1969) ladder of citizen participation which focuses on putting the individual at the centre of their care and ensuring that they have real power in the process. I also am mindful of the Social Services and Well-being (Wales) Act (SSWBWA) 2014 which highlights the importance of person 1 being involved in their own care and facilitating open dialogue between practitioner and service user to ensure real partnership working and prevent a power inbalance occurring (Dominelli, 2002).  
We discussed how person 1 has recently moved into his own flat after a small period of instability. One area that Person 1 has struggled with is engaging with the new bills. To help with this, person 1 has begun working with a support worker who can support person 1 with understanding how to pay his bills. By discussing this openly and clearly, Person 1 was able to express the view that this arrangement was working well for him and it adds to the trust and confidence between person 1 and myself in line with the Code of Professional Practice (Social Care Wales, 2017). This was also a good opportunity to highlight to person 1 some of the skills that he can utilise when trying to deal with specific tasks such as paying his bills which is aligned with the task based approach to social work (Howe, 2009). It is important that the tasks set are specific and achievable and having been supported it is hoped that person 1 will be empowered to tackle future tasks. 
Having built up trust I was then able to tackle a more difficult issue with person 1 who explained that he has had an altercation with a new neighbour about person 1 allegedly smoking cannabis in his flat. Again, I utilised the Code of Professional Practice and sought to respect the rights of person 1 whilst trying to get person 1 to understand the potential impacts of his behaviour (Social Care Wales, 2017). I used simple, clear and concise language to explain why this would not be appropriate. Person 1 was clear that he has not smoked cannabis in the flat but explained that he does smoke cannabis outside of the flat. Through a general discussion, we were able to come up with a plan that person 1 would smoke some way from the flat and person 1 was able to understand why his new neighbour may have got confused and frustrated. We agreed that an outcome to aim for would be better relations with the neighbour and person 1 was now able to understand why it was important not to smoke in the new flat. By bringing the conversation back around to person 1’s previous predicament, and the strengths that person 1 had utilised to get to where he is today, person 1 was also highly motivated to maintain his current tenancy and work openly with myself.
It is also important with person 1 to maintain good eye contact and repeat things regularly to ensure that person 1 understands fully what is being said (Koprowska, 2008). I sought to empower person 1 to come to decisions himself and feel involved in the process. It is important that I recognise that person 1 is significantly older than myself with much life experience and a long recovery journey. One area that can be difficult to tackle with person 1 is his appearance. Person 1 has recently been supported to attend the dentist and get new dentures. This has improved person 1’s speech and also given person 1 greater confidence in his appearance. Again, this was a topic that person 1 was happy to discuss and is useful to demonstrate to person 1 how far he has come. It is important to listen to person 1 attentively, be empathetic to any issue raised and ensure that person 1 does not feel rushed at all. 
The ability to discuss sensitive personal issues with individuals such as person 1 is something that I have developed since qualifying. Ascertaining the right moment to have the conversation such as within an assessment process is really important. Using sensitive language to help manage any discomfort or distress and non-verbal cues to put person 1 at ease and trying to bring the conversation around to a more positive conclusion. This is an area that comes with experience but also with increasing knowledge in the field. Having these sorts of conversations regularly also makes it easier to make sure that for example person 1’s mood is okay without it appearing stilted or manufactured. Equally it applies to assessing risk or potential harm or abuse. This is an area that I will continue to build and improve on in line with the National Occupational Standards specifically practicing professional social work through managing my role and exercising good professional judgement (Social Care Wales, 2022). 
Another area that I focused on during the assessment was person 1’s relationship with his family. Due to person 1’s challenges with general cognition, person 1’s parents are heavily involved in helping and assisting person 1. It is therefore even more important that person 1 is confident that I am his social worker and that I respect him as an individual. To reinforce this, I discussed how involved person 1’s parents are and confirmed that person 1 was happy with this. I also explained that any information or changes would first be discussed with himself before discussing with his family. This I believe is important to demonstrate respect to person 1 and preserve the individual and practitioner relationship. 
By focusing on my communication skills and ensuring that person 1 felt listened to and respected we were able to complete the holistic assessment. We were able to identify person 1’s strengths, think about outcomes that person 1 would like to achieve, identify potential risks and importantly reflect on how far person 1 has come in his recovery journey. 
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	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes he was. If I forget my appointment Robin gives me a call. He gives me a call before to remind me as well as I’ve got a brain injury so I forget otherwise. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes he asked me before, it’s no problem. 

	Were you clear why the social worker met with you today?

	Yes, it’s to do with his training.
(when asked about the content of the session) Yes, he explained to me what we would be doing today. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes. He’s a good worker, one of the best I’ve had. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, he understands me and I understand him.



	How has the social worker’s involvement met your expectations for this visit?

	Yes.

	Are there any other comments or suggestions that you would like to make?
	Robin’s a top worker, he understands what help I need and I can always contact him. He’s good, one of the best workers I’ve had. 





