How psychological theory impacts upon the role of the nurse

This essay will focus on how psychological theories can impact the role of a nurse. This can relate to the nurses themselves and the patients and co-workers they have interactions with, for example how problem solving within the cognitive approach can impact a nurse’s task on a job. Anderson & Ozakinci (2018) implies that psychological methods can help patients with health issues with short- and long-term interventions, this explains that psychology is important in healthcare as it can positively impact the lives of patients which therefore helps nurses. The role of the nurse by Lukewich et al (2019) shows that nurses work within the healthcare board to help patients and families to have the best outcome within their health, because of this it is important that we look at what can impact the role of the nurse as we can help them to do the best job they can. Within a nursing role nurses have a variety of jobs, these can include taking patients observations such as temperature and blood pressure, they can bring sick patients their medication, they converse with the doctors on the wards to see what patient needs what care, they can also help with patients that are going into surgery and help in the surgery itself (Slegers 2021). The service users related to nurses are in hospital, in care homes or at home needing in home care. They may have different specific needs such as dietary needs or moving/walking aids. Nurses can work alongside different professions as part of a multidisciplinary team, Babiker et al (2014) emphasizes that in healthcare working together as a team can result in a better result for patients. Nurses can work with doctors, GPs, social workers, dieticians and more.

The cognitive approach is all to do with a person’s mind, Haikonen (2003) helps to explain that cognitive thinking is a group of processes within the mind which relate to how a person sees, thinks and perceives different things in the world. The approach believes that they actively scan the environment and the situation they are in and works out what they need or what they are feeling. Neisser (2014) explains that the approach was first developed by Ulric Neisser and that he founded what is called cognitive psychology, he developed parts of this approach including information processing and constructive processing. Schmidt & Mamede (2020) implies that the approach believes that everything we process is moved into the cortex of our brain, this is where it is stored and held which can affect things such as fears. Along with the storing of experiences, the cognitive approach has a theory called the schema theory, Axelrod (1973) displays the schema theory as how each person observes the world and how they interpret the environment they are in, each person is different so therefore it looks at the observations of one person and not a group of people. It shows how people process different things and how they make it make sense in their own mind.

Nurses having knowledge based around the cognitive approach means they can perform their job role more effectively. This can happen due to a multitude of reasons. Firstly, it can relate to the schemas, nurses use evidence-based practice on their jobs everyday, Reid et al (2017) illustrates that evidence-based practice is relevant within healthcare around the world, they help to explain that evidence-based practice is deciding for a patient’s healthcare which they think will be the best for them based on evidence they have gathered. One way they can decide what is best for the patient is to use their knowledge and observe what has happened and what the patient needs based on their condition, drawing a conclusion through the evidence that you have available to you (Scott 2002). The schema theory relates to this as the nurse is observing everything in their own way, this might be processed differently to a different nurse, this means that different ideas can be thought of through different nurses’ perspectives to conclude the patient’s care plan.

As well as usual healthcare such as giving medication and taking observations, Fakhr-Movahedi et al (2016) implies that communication is a huge part of nurse care, it also shows that effective communication with patients in a key part of giving the correct care. As nurses communicate with patients, they can take in a large proportion information that they need to gain knowledge about what the patient likes, their needs, preferences and things about them, which establishes a relationship to help both the nurse and the patient. Ashford and St. Peter’s Hospital’s (2022) helps to describe the communication within the cognitive approach. Communication is a skill which makes up a portion of our cognition. With cognitive communication difficulties, it can be very difficult to communicate with people. Patients in hospital may have a communication difficulty and may find it hard to ask the nurses questions, to tell them that they need something or to even tell them that they are in pain. This can be very difficult for nurses as they may struggle to help that patient. These difficulties can arise after certain injuries, these can include, a stoke, tumours, a brain injury and dementia. It is important that a nurse can develop communication skills within the cognitive approach to make patients hospitals stays more enjoyable, they can do this by, using cards with pictures on them, reading picture books, singing songs, giving options in front of them like showing two meal options or muting the television whilst there is a conversation going on. Johansson, Carlsson & Sonnander (2012) spoke to certain individuals with communication problems and has said that the patients enjoyed having conversations and communicated with them. This shows that nurses being able to communicate better with the patients can improve the care that the nurse is giving to the patient.

The humanistic approach is a psychological approach that Bugental, Schneider & Pierson (2014) Explains that it focuses on the study of humans and understanding their existence. It looks at how humans are fully human and looks at how unique individuals are, and it looks at them as a whole person rather than splitting them up into smaller pieces. Within the approach there are several theorists. Pierson, Bugental & Schneider (2001) identify that Carl Rogers and Abraham Maslow both had great influences on this approach, they both had similar ideas of peeling back the layers of individuals. Maslow also liked to study animals to find out the likeness they have with humans. Carl rogers developed the approach and therapies within the approach to help clients by using the approach to view them as a whole. Bland & DeRobertis (2019) connotates the humanistic approach believes that our personalities, qualities and potential can benefit others and can help our development as humans. As a whole the approach assumes that each person is striving for self-actualization and is self-capable of their future and what becomes of them (Pearson & Podeschi 1997).

Within a nurse’s job, the humanistic approach weaves its way through the roles and how they build bonds and relationships with patients. Nurse have got to have empathy skills, Moudatsou et al (2020) explains that nurses who have got empathetic skills are going to complete their jobs better and boost their role which in turn gives the patients a better environment where they know they are understood, this makes the nurses job more rewarding. Nurses have unconditional positive regard for their patients, Wilkins (2010) reveals that Rogers gave the definition of unconditional positive regard as caring for the patient, but without stepping over the line, meaning the nurse should not be possessive over the patient or in a way which satisfies the nurse’s needs, the patient should be looked at as their own person with their own feelings. This displays that for the nurses to help the patient and therefore support their recovery, they need to look at the patient as their own person, this way they can help themselves and have their own feelings about how their treatment is going, rather than the nurse interfering or manipulating the patients care in any way. 

Maslow created a pyramid to show what our needs are, Mathes (1981) shows that the bottom of the hierarchy is physiological needs, this is then followed by, security, belongingness, esteem and self-actualisation. Nurses may struggle to reach the top of this hierarchy as they can never become what they think is their ideal self. This can be because of the stress nurses go through, they may be pushed down by the weight of their job meaning they slip down the ladder or may have to stop whilst they are trying to climb up, this can mentally and physically drain them meaning they cannot work to their full potential. 


Throughout this essay, it has been shown that psychological theories impact the role of the nurse. Yayla & Ilgin (2021) highlights that nurses have daily impacts that can affect their psychological well-being, this includes the theories within the cognitive and humanistic approaches. This essay has shown that many psychological theories are involved in the job role of a nurse which can improve the patients care they receive, such as being able to communicate well with all patients and can also improve the daily tasks that a nurse performs. On the other hand, it is shown that psychological theories can also negatively impact the role of the nurse, for example by stopping them growing into who they want to become themselves and self-actualizing to appreciate their life. 
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