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The role of the physiotherapist is crucial in Health and Social Care sector as it supports both body recovery and mental health, as Chen et al. (2024) write, patients who experience orthopaedic trauma are at higher risk of developing psychiatric disorders. A physiotherapist evaluates and rehabilitates patients who suffered from medical conditions or injuries, offering support and treatment plans in conjunction with other specialistic treatments. This report will describe the role of the physiotherapists in Health and Social Care, what they do, what are the skills needed to perform this profession and what are the strategies to improve them.
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[bookmark: _Toc216521307]2.1 Description of the Physiotherapist role in Health and Social Care 

The role of the physiotherapist in the healthcare system is highly important, as they support and restore patient’s physical health by encouraging recovery of mobility and functionality after injuries or surgeries. These professionals also assist people with chronic pain, various health conditions and help them maintain physical well‑being. As stated on the NHS (2025) website, physiotherapists treat many conditions, which may be neurological, neuromusculoskeletal, cardiovascular or respiratory. Several significant diseases are associated with these conditions. 

To perform this demanding job role there must be strong willingness to assist, both mental, physical strength and professional skills. For example, some of the main key skills are clinical reasoning, used to assess patients correctly, and precise prescription of exercises for rehabilitation. Being resilient and managing emotions is also essential for both patients and physiotherapists. According to Physio Network (2025), empathy and cultural competence are equally important, since these medical specialists connect with people from different cultures and beliefs. The work of the physiotherapist in healthcare is significant given that patients affected by injuries, diseases or disabilities are assisted through exercises, manual techniques, education and advice on their condition. Furthermore, physiotherapists teach patients how to regain independence, and they promote health across all ages.
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Three of the most important skills for a successful physiotherapist are precision, clinical reasoning and attentiveness in prescribing exercises, emotional strength to remain resilient under pressure, and cultural competence to connect effectively with patients from diverse backgrounds.

Clinical reasoning and attentiveness in exercise prescription requires a clear understanding of each patient’s capabilities, goals, conditions, and limitations. By interacting closely, assessing thoroughly, gathering relevant information, and tailoring exercises to the individual while continuously monitoring progress, physiotherapists can create safe programs that promote health and accelerate recovery, as highlighted by Physio Network (2025). Therefore, prescribing accurate exercises is fundamental to achieving therapeutic goals.

Secondly, emotional strength is vital to succeed in this role. Managing emotions, staying resilient under pressure, and working positively are all part of being emotionally intelligent at work. Many professionals in the sector experience emotional stress. Kaur (2025) points out that breaks and a strong mindset are important and necessary to remain balanced and calm. This highlights how emotional intelligence and resilience support wellbeing and lead to better performance at work.

Finally, cultural competence is crucial when communicating across different backgrounds. To be an effective physiotherapist, one must embrace diversity, equity, and inclusion. As Tomilson (2024) notes showing humility, respect, and open‑mindedness nurtures trust, strengthens bonds, and builds successful therapeutic relationships. Thus, cultural competence not only improves communication but also ensures the delivery of high‑quality patient care.

The consequences of lacking these skills could be dangerous and pose a threat to the health system, as patients may feel misunderstood, unsafe, or dissatisfied, and their recovery process could slow down, worsen existing injuries, or even cause new harm. It could also increase healthcare expenditure. Physiotherapists who are not attentive and cannot prescribe the correct exercises and follow patients correctly could get sued or disciplined as it is a very serious matter. A good example is that the patient’s health could worsen, they could not be able to recover, face more pain due the worsening of the injuries. After an operation, the wrong therapy regimen could lead to a wound breakdown, implant failure or getting injured again.

Additionally, the lack of mental strength and emotional intelligence will lead to misunderstandings, disengagement, people not following up to treatments due to the lack of empathy and communication, it could be creating conflict and causing the therapist to stress and misfunction. Similarly, the lack of cultural competence could raise ethical concerns and damage the profession’s reputation. Patients whose treatment plans conflict with their cultural beliefs may choose not to continue therapy, as they could feel misunderstood or judged and this can compromise their dignity. Language barriers and limited cultural knowledge can lead to misinterpretation of symptoms, resulting in ineffective or even harmful care.
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Different strategies that could be put in place to level up the physiotherapist role can differ depending on the issue.

As seen on Physio Network (2025), an effective strategy to improve clinical reasoning and attentiveness when prescribing exercises is understanding the patient’s goals, their actual medical condition and their limitations so a safe and effective program can be created to promote recovery and health. For example, after a knee injury, assessing the patient’s pain levels, range of motions, strength and stability helps a physiotherapist build a personalised fitted strengthening program. This demonstrates how a detailed assessment is safer and more effective.

Secondly, to improve emotional strength at work, educational programs with trainings on skills for emotional intelligence with methods for emotional management and preventing tiredness could be put in place. For example, by promoting empathy’s culture and using a patient focused program, physiotherapists can upgrade the condition of care, achieve better outcomes and greater satisfaction. Being emotionally aware and empathetic is not just a skill, but it is a necessary component for physiotherapy practice, Thiyagarajan (2024) confirms. This shows how trainings and educational programs can improve mental health care in physiotherapists ensuring they provide compassionate high care work.

Tomilson (2024) finally explains that cultural competence could be upgraded using trainings and participating on cultural activities. Physiotherapists can create an inclusive welcoming environment by implementing cultural humility where everyone feels respected and valued and empowered to achieve their goals. Kawathekar et al. (2023) affirms that the use of trainings on providing services for minorities, registration forms to gather information about cultural backgrounds and language, accepting relatives in practices and matching practitioners with similar background patients and incorporating a cultural competence entry level program can significantly improve cultural competence and prepare physiotherapists to work effectively with diverse populations.
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To summarise, physiotherapy is essential for secure, reliable rehabilitation practices in the healthcare sector. The role could not be practiced if accurate exercise programs, emotional strength and cultural competence is not to be put in place. These skills are vital to target positive outcomes, patient safety and strong patient-therapist relationships, without them, the quality-of-care declines, risks increase and the recovery of the patient might be at risk. Strategies such as performing a proper assessment, trainings on emotional intelligence and resilience and cultural competence development will improve the practice of this profession. Overall, strong skills in this field will support quicker recovery, patient independence and excellent patient care.
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