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[bookmark: _Toc81588504]Introduction
In this report I will be reflecting on my personal growth and visions also adding a role play activity to explore my career as a Support worker. I will be talking about my professional aspiration and how I will achieve it using different form of reflective tools and using Gibbs reflective cycles to structure my reflections.
[bookmark: _Toc81588505]Reviewing of self-Assessment 
I am an individual who loves to help people not for my own benefit but for the benefit of others and I enjoy the happiness and joy it gives other people. Meanwhile in the process of helping others I always ensure that I am comfortable and in a great space of mind because when I am not happy or mentally well, I will not be able to give my all and will not be able to provide good result. I always ensure my thinking is positive and I encourage myself to pursue things even if there are many obstacles in the way I ensure I gain the experience to build myself better for future opportunity.
[bookmark: _Toc81588506]Johari window
Two psychologist who live in America called Joseph Luft and Harry Ingham they combined their names Joe and harry and came up with the word Johari. Joseph and Harry came up with this self-awareness model which is used for understanding and communicating with others. The Johari window is an information processing tool used for illustrating and improving oneself from the perception of others. There are two ideas behind this self-awareness model which are revealing different side of oneself and receiving feedbacks from others (BusinessBalls, 2017).

[image: johari window]                                            Figure: Johari Window
			        Source: (Marissa, 2016)
There is so much information about myself that I and every other people such as my family and friends are aware of, but the most important ones are being independent and adaptable. I always ensure that I self-motivate myself to do things that are out of the box for me, and I try as much to fit adapt to things that are out of my hand whatever the situation might be I will cope. I can be very observant and introverted around new people which a lot of my family and friends have knowledge of even in my previous employment my manager noticed, and they were able to get along with me and comfortable with the kind of person I am.
I discovered my hidden self when I started studying health and social care course, I was always shy when we had to do presentations and in the process of choosing a group leader I will not volunteer because I didn’t really want to take any responsibility. I tend to be self-conscious around new people, when I get into a new employment it takes me a while to settle in which is part of my hidden self.





[bookmark: _Toc81588507]Lifeline Plan

1…2…3…….13……15………...18…….19……….21…...22…...……24………………...25…….…….27….........…...36
Moved to the UK and started secondary school (Year 9)
Got my first job as a Retail Cashier at Ascot
Finished college
Started an apprenticeship and worked at a law firm as an Administrator
Stopped working for 1 year
Started working as a customer service assistant at a tourism company
Finished secondary school and Started college
Started working as an Account Administrator at a construction company
Stopped working and started university 

Future unknown
Figure: My lifeline plan
Source: My own work







[bookmark: _Toc81588508]Learning style
Many people prefer different styles of learning techniques, some group of people have their own ways of learning while some have mix styles of learning. While using different learning styles some may find that they use one style more than the other and some might find that they use different style depending on the circumstances they are in. one can even develop their styles further while they have a style that is overpowering (Learning-Styles-Online, 2021).
The benefit of knowing your styles of learning personally and professionally is for understanding the best way you can learn and maybe to develop more on the styles of learning you already acquire.
Here are few influential models and theories and learning styles which are:
· David Kolb and experiential Learning: David Kolb’s model which is an experiential learning, he describes this type of learning has a continual learning and, in the process, strengths are built. Kolb’s learning styles Accommodating, Converging, Diverging and Assimilating (MindTools, 2006).
· Honey and Mumford’s learning styles: Peter Honey and Alan Mumford develop these styles of learning by doing advanced research on Kolb’s model by focusing on how the learning styles is practiced, particularly at a workplace. The learning they came up with were Activist, Pragmatist, Reflector and Theorist (MindTools, 2006).
· Anthony Gregorc’s Mind Styles:  in depth explanation of how think and how it might affect the way absorb information were found by Anothy Gregorc and Kathleen Butler (MindTools, 2006).
· Visual, Auditory and Kinesthetic Learners known as (VAK): Walter Burke Barbe who is an educational psychologist and his colleagues Visual, Auditory and Kinesthetic learning style which are movement and touch (MindTools, 2006).
During this research I have found out that my style of learning is VAK (Visual, Auditory and Kinesthetic). VAK learning styles model is a way of explaining and understanding. There is no one specific way of learning all three styles of learning is used but maybe just one or two are used more than the other. I learn mainly using Vision and listening to others, that how I can understand and explain things to my best knowledge (Jim, 2016). While I was working, I would usually learn from my colleague buy seeing how they have structured information for client and asking them further information about their work so that I will be able to finish my own task.
[image: Graphical user interface, text, application, Word

Description automatically generated]I took a test to show evidence of my learning style.
Figure: Learning style questionnaire 
Source: (EducationPlanner, 2021)






[bookmark: _Toc81588509]SWOT Analysis
	Strength
	Weaknesses

	I am well organised in my work life from my experience I had always I ensure I prep myself a day before for new task so that I am not startled or confused.

I have a good punctuality skill, I am always the first person to get to work, because I am always anxious a want to best at the things I do.

I am confident and have good communication skills. While at work I ensure I tell my manager about how I feel, so in case I need any help they can offer me to be able to improve my duties at work. 

I have a good social skill; this is within the people I already know and are comfortable with.

	I procrastinate a lot within my personal life because I always think I will get things done so I get too comfortable at times.

I do not work too well under pressure.


	Opportunities
	Threats

	I would like to get a job as a support worker. I have always wanted to be a support worker that way I took it upon myself to study health and social care to know the very basics of health care settings.

I want to learn how to cope with working under pressure, by exploring taking more task than usual and setting myself target to complete it a certain time.

	My family this is because I have children and I could be called for an emergency at anytime which could affect my employment because I would have to be taking time off work to attend to her needs.

Finding new job opportunities because there are a lot of other candidates that wants the same position I want.

Completing my health and social care course because I want to take a gap year then continue my studies later.



SWOT Analysis (Strength, Weaknesses, Opportunities, Threats) is used for evaluating oneself and to assess internal and external factors, as well as current and future potentials (Kenton, 2021). 
My SWOT analysis is based on both my personal and work life. My strength covers my work life skills because being in employment I learnt a lot and implement my personal lifestyle to my work life to help with ability to deliver my best at work. All my strength are good competitive advantages as some people might be lacking. My weaknesses are what I need to improve on because it will keep affecting my day-to-day lifestyle if I do not make any changes and look for ways to improve myself. My opportunity are the things I am striving for and working on in the hope to achieve it and possibly go for further experiences / opportunities. My threats are quite minor because they are things that cannot be void for example my family are my life although they only come as threats to my work as I might always have the need to attend to them and for job opportunities it is very normal in the work life to have competitors it allows one to be stronger and strive more.








[bookmark: _Toc81588510]Personal Development Plan
[image: Graphical user interface, application, Word

Description automatically generated]Personal development plan is used for self-reflection and improvement, it can also be called an action plan. This plan can used for academic, personal and even career goals. This plan is used for tracking progress and meet up target that are sets (Rolfe, 2021)
Above is my personal development plan, I have set myself goals and targets and how and when they can be achieved.
[bookmark: _Toc81588511]Review of understanding and expectations of the world of employment
Before going into the world of employment one need to ensure they are mentally and physically prepared. Employers’ expectations are very high which is the same for employees too. Employees expect to be respected, paid fairly, to trust and be trusted by the people they are working with so that they feel secure (Crawford-Marks, 2015).
My future career is to be a Social Worker, social workers contribution in the society is very wide. The play a huge role in individual and family services, local and state government and healthcare services. Their passion is help and assist vulnerable children or adults with their social life by connecting them with the necessary resources they need. They ensure healthcare services that is needed by individuals are provided and they are frontliners in crisis situations (SocialWorkGuide, 2020).
To be a social worker in the UK you need to have graduated with a BA or BSc honours because it’s a graduate profession. A social worker typical hour is between 37 to 40 hours, and they start to earn between £24,000 to £40,000 a year depending on experiences (NationalCareerService, 2021).
[bookmark: _Toc81588512]Social Worker Legislation
[image: Graphical user interface, text, application, Word

Description automatically generated]This is just a quick summary of the social workers legislation.
Figure: Social Workers Regulations
Source: (SocialWorkEngland, 2021)
[bookmark: _Toc81588513]Recruitment and selection- Reflection on Role Play
I am a very anxious person and always eager about task. Our role play was based on our realistic future career in 6 or more years, and my future career was to be a support worker. In this role play when we were asked to look for partners, I had to ensure I found someone that I was comfortable with and that will put in as more efforts as I will. Before the role I did some research about how to interview someone because I already had experiences as an interviewee and then I went on to do research about the job so that I can answer question right. I also ensured while doing my research I wrote down the question I would like to be asked and then forwarded it to the interviewer. I called the interviewer to double check they have my questions we kept going back and forth with each other to ensure we present what we have been ask to, and we are prepared well for the role play. Before the interview I and the interviewer did a mock test to see how prepared we was and to make changes if there is any need. On the interview day I was very nervous because we were the third group to go and I was not sure if I will be answering the questions right, I felt like I was being pressured and was very sweaty because I am not aware of what our feedback will be. 
I think overall we had done well because partner and I made sure we did our research about our future career thoroughly and the interview was conducted with relevant questions that has to do with our future career. We passed our role play and on getting the feedback it gave me confidence because Gulnar said we had done well and asked ourselves good questions. I really enjoyed the role play as it gave me an opportunity to work with other people in my class and not to stick to the usual set of people, I usually do presentation with it gave me more confidence.
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