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Respected sir,

It is my honour to present the outline of the research work titled “The Impact of Social Media Influencers on Customer Behavior in UK Retail Industry” which is being submitted for the completion of Independent Project for BMSW6009 module of University of Wales Trinity Saint David. The research thesis is built upon my preliminary research and details my plan of action regarding a highly relevant subject: social media personalities’ impact on consumers’ decision-making process in the retail industry.

Across this module, I have become aware and implicated in the methods that are needed for carrying out proper research. My work plan also entails a clearly outlined strategy for data collection and subsequent analysis about the behaviors and buying habits related to social media Influencers. The following research is in an ideal position to provide significant information regarding the way such figures impact consumers’ perceptions and buying behavior within the UK retail industry.

Attached, please find originals of documents that you will require in your position. Regarding the identification of the research objectives, as well as the selection of the research methodology, I have made sure that they are comprehensible and feasible. This project will afford the researcher unique opportunity to make reasonable contribution to the body of knowledge on the current consumer behavior and it is my pleasure to conduct this study under the supervision of the faculty.

Thus, the present experience has contributed to my communication, working time, and critical thinking skills improvements. Thus, I believe that all the above listed competencies will be manifested and applied when accomplishing this research.

Thank you for guiding me throughout my research. 

Sincerely,

Shalma Pervin
Student Number: 2019669


Reflection
I have benefited from this project by understanding the strengths and weaknesses of research as a process and my communication, research, and time management competencies.
Project Strengths
In my research, I have been very rigorous in my information-gathering and assessment approach throughout the project. It significantly helped that the questionnaires I developed were well-structured, making it possible to obtain reliable and relevant data, as affirmed by the high Cronbach's Alpha value of 0.705. This is because the adherence to the empirical method reinforced the predictive accuracy of my research. Another major competency area was communication, which enabled me to establish rapport with the participants and effectively coordinate the study. Despite the complicated character of data analysis, their organization according to the structured guide and presentation of charts, frequency distribution tables, and descriptive statistics simultaneously made the report informative and intriguing. Many things made me realize it was a good experience, including their observation of my skills in carrying out literature reviews. Using pertinent sources from the field was helpful as it supported the theoretical principles concerning cultural diversity and consumer behaviour, as well as showcasing the researcher's mastery of academic literature.
Project Limitations
However, I found several limitations in completing the current study. Even with these strengths, I came across some challenges, as follows. This was also because of the limitations posed by the sample size and composition adopted in the study. While this study targeted 100 respondents, the respondents' education and age made the sample homogenized, thus reducing the external validity of the study. As a limitation of this study, future studies might include participants from different backgrounds for a better understanding. Another limitation was that the study was based solely on self-report measures, which inevitably led to social desirability and recall bias, respectively. Future research can use quantitative survey analysis and follow-up qualitative interviews to gain further understanding.
Skills Gained
Overall, this project has immensely benefited me as it boosted my competency in communication research abilities and self-organization. Another element that came into the foreground of the presentation was the clarity and coherence of argumentation about the presented research material, which required writing skills and skills in presenting data, both graphically and orally. To conduct a literature review beyond description, I could think critically and integrate information from multiple sources, thus enhancing my methodological perspectives of quantitative research. Self-regulation concerning tasks was also exercised by managing multiple tasks at different times in different work areas, thus establishing time management. The facts were working, and other important points included defining the goals, developing priorities, and adhering strictly to time schedules. In this manner, evaluating my strengths and weaknesses made learning and, thus, personal development possible.
Overall, the project was a way to enrich myself with professional skills in communication, research, and personal organization. However, some shortcomings of the research process had to be acknowledged; the strength showed the necessity of methodological and theoretical soundness as well as a concise statement of the research results. From this reflection, I am getting a lot of values that will help me in my future learning and working experience.
