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Section 1: Know how to identify development needs



1.1 Identify learning styles for self and another
I work in a small Mental Health Facility in Cardiff.  I hold the position of Senior Support Worker.  In this role I Supervise and mentor the team of Support workers completing their supervisions and aiding the Manager to complete their PDR assessments.  Throughout the COVID pandemic the unit has struggled due to a lack of staff and recruitment.  Due to staff shortages there are often a lack of Medication Trained staff on site leading to delays for our clients and operational difficulties. Aiding staff to achieve further training would greatly aid the Unit so it is vital to learn staff's preferred learning style.  This would improve the time in which it takes staff to train and make staff more willing to accept further training modules.To improve my personal performance and that of my staff my colleague Jameel Beddi and myself  undertook a Learning development test to identify our preferred learning styles.
	The most widely adopted approach to Learning Styles is Honey and Mumfords (1986)

[image: ]

The questionnaire was designed to show people which learning style is most beneficial to them and would allow them to learn faster. 
· Activists live in the here and now and are very much doers rather than thinkers, they learn from experience rather than planning
· Reflectors will like to plan carefully and consider their next action, they may be reserved in goup discussions preferring to hear the opinions of others before voicing their opinions.
· Theorists will use previously successful methods or models in their quest for perfection, they are usually rigid in their adherence to these principles.
· Pragmatists are enthusiastic in their approach like Activists however they will use a previously used plan or idea in a more measured approach .
Jameel Beddi  and I took the Honey and Mumford test and it was discovered that Jameel Beddi was an Activist and I was a Pragmatist, which are compatible learning styles as we both like to learn visually and through practice / demonstration.  In order to speed up our medication training it should be arranged for a practical demonstration of the meds Policy and procedures with somebody demonstrating the medication count rather than being provided with documentation of the procedures as this will improve our learning.
	We also took the Vark test as another tool in order to assess our best learning style. Piping (2005) stated in his study that Vark can enhance students' understanding as well as raise learning motivation and interest amongst students.  Upon completion of the Vark questionnaire it was shown that JB  and myself both had the preferred learning style of Kinesthetic, which is  a practical hands-on approach through demonstration  and teaching of Past experiences.   This reinforced what Honey and Mumford said that a more practical approach was needed in our training.  After consultation with our Manager he arranged to demonstrate practically all the procedures such as booking in medication and disposing of out of date medication.
	Finally I completed the Dantec personality test which is a test to assess the best possible .The acronym VARK stands for Visual, Aural, Read/write, and Kinesthetic sensory modalities that are used for learning information. Fleming and Mills (1992) suggested four modalities that seemed to reflect the experiences of the students and teachers.  I tested in the Concrete Experience group which reinforced the other two tests that I would benefit from a practical learning experience.  A Concrete experience means you’re dealing with the here and now and processing information based on what you see, hear, think, feel, and taste.  “It is what it is.” anon 



1.2 Use a simple technique for identifying development needs for self & another

In order to improve our performance a SWOT analysis was created listing our strengths and weaknesses so that we assess what areas require improvement and what support can be offered i.e. mentoring , training .  
	Swot analysis makes you analyse your strengths and weaknesses and  is usually used in the primary stages of decision making in order to guide the decision making process.  It is divided into four sections:
1. Strengths, your characteristics that give you an advantages over others which are usually internal factors
2. Weaknesses, your weaknesses that puts you at a disadvantage to others which are normally external factors
3. Opportunities, chances to improve yourself or the situation that you are analysing which are normally external factors
4. Threats, are normally external factors which can negatively impact on you or the situation you are analysing

With this in mind my colleague and I individually completed the Swot analysis charts with our work performance in mind.




	
SWOT Mohammed Hurt


	
STRENGTHS
Experienced
Team Player
Copes well in crisis


	
WEAKNESSES
                      Lacking In IT skills
                           Paperwork
                Organisational Skills

	
OPPORTUNITIES
Will Improve IT skills with practice
Completing Medication Training
Entering Management Training





	
THREATS
COVID
Change of job
Sickness
Unit may close due to lack of staff
Clients may be re housed if recruitment does not take place









	

SWOT Jameel Beddi


	
STRENGTHS

                      Great IT skills
                       Team Player
        Positive attitude completing tasks

	
WEAKNESSES
        
                     Inexperienced
                     Nervous with aggressive clients
                    No medication training
                    Poor sickness record




	
	

	
OPPORTUNITIES

  Complete level 2 in Health and social care
Complete Medication Training
Gain experience
	
THREATS

COVID
Change of job
Sickness
Relocation if the Unit loses any more clients



	
	


 
Following completing the SWOT analysis I found that I was lacking in the more traditional office skills such as typing, computer skills and as well as the organisational aspects of my job role.  These include typing monthly reports on my clients as well as typing the reports on the staff within my core team for which I must write supervisions and PDR (Performance and Development Review).  I hope that completing this Course, Skills in the Workplace will help me with these aspects of my job.  Also with completion of University Courses I will hopefully enter the management training program therefore turning weaknesses into opportunities.  I found completing The SWOT analysis very insightful so I Decided to complete further Analysis in the form of Johari Window.
A Johari Window is a psychological test designed to Aid self awareness and improvement.  The test involves taking information from self analysis like a SWOT test and discussing a discovery in order to seek the advice and guidance of others to improve yourself.  It is vital to be honest with yourself and others as well as completing the test with someone you trust.
	It was created by Joseph Luft and  Harry Ingham (1955) it is a tool that has an emphasis on skills such as behaviour, empathy, co-operation, inter group development and interpersonal development.  It is a model that is easy to  use because of its simplicity and also because it can be applied in a variety of situations and environments. It helps work on the following characteristics:
 
· personal development
· improving communications
· interpersonal relationships
· group dynamics
· Self Awareness
· team development; and
· inter group relationships
[image: ]
Completing the Johari window was an enlightening experience. I discussed that I find the office work aspects of my job harder to complete.  Discussing a Blind area’s Jameel stated that I take longer to complete the office based tasks then my other two counterparts and this can sometimes impact the unit as I spend less time on the floor supervising the clients.  I exposed a hidden area informing him that I was dyslexic which impacts the time it takes me to read the work spreadsheets such as the financial spreadsheets and rota spreadsheets  We then both agreed it would benefit myself the clients and other workers if I sought aid with this i.e. colored screens and dyslexic aids etc. It felt good to discuss and hear evaluation from someone whose opinion I trusted, however the downside is that I did felt uncomfortable discussing personal undisclosed information with my subordinate.  I perhaps felt more comfortable as at the moment he is not in my supervision group however there is the chance he will move to my group and that may affect the dynamics of supervisor and supervisee.


1.3 Identify potential barriers to learning for self and another.

COVID 19 has changed the whole world over the past through years and the care industry is no different.  Staff numbers have dropped as well as the complications in moving clients between different services and complicated and prolonged the procedure.  For example the process of moving a client from a mental health hospital to a care home has been delayed or postponed.  We still have had clients moving on or home so this means that our clients have dropped from 7 to 3 meaning staff have had to be redeployed to other homes.
	With support workers being redeployed obviously this massively affects Jameel's ability to train as he will not be on the premises.  Also our Company uses in-house training companies. I myself have gained level 2 and 3 in Health and Social care due to these methods.  Due to Covid restrictions these visits have slowed down or stopped.  Jameel is currently attempting to gain his Level Two in Health and Social care but this is moving very slowly as the trainers are unable to visit the house.

Currently the unit is understaffed with 7 staff caring for four clients twenty four hours at day, three hundred and sixty five days in a year.  This means two staff work by day and two by night which can be very demanding.  Once the client's care has been completed such as administration of medication and supervision of meal preparation then there are legally required tasks such as completion of notes and environmental checks must be completed.  Also  a barrier for myself is the completion of monthly reports must be written on each client which is also a very time consuming process. This leaves little time for staff training as for example we both require Medication training which consists of two parts, firstly a completion of elearning tests which is a time consuming process taking many hours to complete the seven units and then observation by a Senior member of staff administering Medication and completing daily medication counts to insure there have not been any medication errors.  Both theses are long processes requiring many hours which currently they do not have as two staff are doing the tasks completed normally of between three to four staff. JB also faces the additional barrier of his sickness record which is quite extensive.										


1.4 Explain how these barriers to learning can be overcome.

The company is currently actively involved in a recruitment process to employ new support workers to work on the unit.  If extra staff are employed this will relieve the pressure on staff and lower the amount of tasks which must be completed each day. Since the COVID pandemic staff numbers throughout the care industry have fallen due to many factors including increased risk of catching the virus (your bubble is dramatically increased) and increased wages in professions you can work at home with.  If the employer Ludlow Street Healthcare increased our wages this might speed up the recruitment process and more staff employed extra time would be free up in our working days.  With extra time available more training days can be allocated making the time to train significantly reduced.  With more staff available to cover the floor senior staff can be freed up from their daily tasks and allocated as trainers mentoring us on medication training which would make the Supervision section of the training faster so we can be signed off sooner.
	JB has had supervision with both his Senior Support Worker and his Manager regarding his absences from work.  This mentoring has appeared to be successful as both his sickness and timekeeping has improved.  If he continues in this new manner he will complete his training around 20 % quicker as he had an absence rate of around 20%.
	Since the Pandemic the world has changed in the way we live and carry out business.  Zoom and Teams meeting have become the new normal and if the work based training company adopts these more than this would aid to speed up Jameel's training.  

1.5 Support Network
In order to achieve our Goals we of course need support, it would be impossible to achieve these goals independently .  We need to be taught as well as be given the opportunity and the time to learn.  I realised how much help I required when I completed a GO MAD thinking external triangle.   1998 Andy Gilbert (1998) set up a research project to answer the following question,“What is the simplest way of explaining the success process that people naturally use when making a difference?”He created a think tank so that a practical and easy to understand framework for success, The Framework was made up of seven key principles that link together to make a thinking system to form the Go M.A.D.® Results Framework.






Involve Others
Family, tutor, Peers,my Boss, My colleagues
External Triangle
Achieve Qualifications
Medication Training
Join Managment Training

Plan Prioritise
Attend sessions ,
Pass assignment
Graduate


Following this I decided to formulate a triangle fo Jameel so it would help him realise his needs and prioritise his plans after discussions with Jameel. Jameel stated this had helped him to prioritise what was required for his personal improvement.  He also informed me that it had helped him focus on his goals and how to achieve them.



External Triangle
Involve Others
Family, Senior Support Worker, Manager, Training Officer person who signs off Meds
Plan Prioritise 
Complete Medication Training
Complete Health and Social Care Level 2
Become a Senior Support Worker
Mentor others




1.6 Plan of Action

In order to move forward in Myself and Jameel's Training a Smart tool was drawn up inorder to focus on the situation and help seek a solution. SMART is an acronym that can be used to guide you to achieve your goals. 
It was created by  Peter Drucker(1981) in  concept. In order to be successful you must make sure your goals are clear and reachable, each one should be:
· Specific (simple, sensible, significant).
· Measurable (meaningful, motivating).
· Achievable (agreed, attainable).
· Relevant (reasonable, realistic and resourced, results-based).
· Time bound (time-based, time limited, time/cost limited, timely, time-sensitive).
Therefore I created the following Table

	        S
   Specific
	          M
Measurable
	          A
   Attainable
	          R
     Realistic
	         T
Time Bound

	Myself and Jameel Finish 
Medication training

	To have all elearning completed and tasks signed off
	To complete within one month
	Full attendance in work will be required to achieve this
	To be completed before 2022!





Having created and analysed the smart chart it was decided that what would aid the process would be to focus on completion of our medication training.  In order to achieve this task we would need to have full attendance to the remaining shifts in December .  Jameel has previously had poor attendance which has improved following mentoring from his Manager and his Senior Support Worker.  Continuing this mentoring appears to be vital in achieving our goals.  Completion of all elearning which can only be completed on shift on the Company network,  Liaising with the manager to have extra staff on shifts so allotted training periods could be set which should make this target more achievable.




Section 2: Know how to develop self & others to achieve organisational objectives


2.1 Analyse learning/development options to meet needs of self & another.

David Kolb (1984) developed his learning style inventory. Kolb's revolutionary learning theory works on two levels: a four-stage cycle of learning and four separate learning styles.  A large portion of Kolb’s theory is about the learner’s internal cognitive processes. In Kolb’s theory, the impetus for the development of new concepts is provided by new experiences.
“Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984)
1. Concrete Experience - a new experience or situation is encountered, or a reinterpretation of existing experience.
2. Reflective Observation of the New Experience - of particular importance are any inconsistencies between experience and understanding.
3. Abstract Conceptualization reflection gives rise to a new idea, or a modification of an existing abstract concept (the person has learned from their experience).
4. Active Experimentation - the learner applies their idea(s) to the world around them to see what happens.

Following our personalized learning test myself and Jameel, we are both Concrete learners and would benefit from a practical demonstration which our minds would find easier to process and make the learning experience a pleasant rewarding experience.  This is not the only model however
Gibbs' Reflective Cycle was created by Graham Gibbs (1988) to give structure to learning from experiences.  It examines experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well. It contains 6 stages:
· Description of the experience
· Feelings and thoughts about the experience
· Evaluation of the experience, both good and bad
· Analysis to make sense of the situation
· Conclusion about what you learned and what you could have done differently
· Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.
[image: Diagram of Gibbs' Model of Reflection.]
                                                                     
                                                                              
2.2 Identify support mechanisms for the development of self & another
Our workplace Ludlow Street Healthcare is a very supportive employer. Our company actively encourages us to train as much as possible .  I myself have gained level 2 and 3 QCF in health and Social Care.  My colleagues have trained also so can support us in our training as we have all been in the same boat.  Management can help arrange extra courses such as I am enrolled in an extra Epilepsy course.  
	All this study cannot happen without the support of your family as time lost at home needs the support of your family i.e. childcare or lift to college.










2.3 Prepare development plans for yourself and another person

Part 1: Personal Analysis
See SWOT Analysis in 1.2


Part 2: Setting Goals

	What do I want to learn?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for Review

	
Medication Training


	
Complete 
Online 
Modules
	
Online training
Staff advice
Company resources
	
Passing the modules
	
One week

	Epilepsy training



	Request to be entered on the Course
	Two training days 
Online company workbooks
	Passing the course
	3 months

	Skills in the Workplace level 
4



	Continue to attend the course
	Lecturer
Classmates
Moodle

	Passing the course
	1 year




Part 3: Personal Objectives

	Short Term Goals (next 12 months)

	Complete Medication Training
Complete Skills in the Workplace Course


	Medium Term Goals (2-3 years)

	Complete Leadership and Management Degree
Enter Management Training Program




	Long Term Goals (3-5 years)

	
Manage my own Mental Health Unit
Change jobs to work in a less challenging management environment




2.4 Method used to monitor the development of myself and other
Our workplace Ludlow Street Healthcare is a very supportive employer.  Every employee receives a monthly supervision as a minimum.  If a staff member is assaulted or abused ( a sadly frequent event) extra supervisions are offered as well as a 3 monthly Performance Development Review carried out by Seniors of Managers.  Additional support can be sought from the HR or training department.  External companies train the staff in QCF qualifications in Health and Social care.  All these networks can be used to support  both Jameel and I . 








Section 3: Know how to prepare for the recruitment process


Reflection on the recruitment process

The recruitment process can be an arduous experience. I will use Gibbs model to analysis I will describe a distressing interview I had in the past and what I learnt from it.






[image: Diagram of Gibbs' Model of Reflection.]
3.1 Description
Although my Interview years ago was successful it was not a pleasant experience.  Initially I was waiting in the lobby for my interview to start and I was left listening to unknown voices screaming and swearing for ten minutes .  I was then called to The office area for my actual interview  Which went well but after the question stage of the interview I was taken to tour the unit.  Upon arriving at the unit security door I heard loud screams of “help, help” and screams of pain.  The manager went to see what happened and left me listening to the screams for 5 minutes.  After which I was informed it was too dangerous to enter the unit and the interview .



3.2 Feelings  
Although I was experienced in mental health and was expected to work in a challenging environment I do not think leaving me listening to people screaming on two occasions was very constructive and left me with a poor first impression and made me feel what am I signing up to?
Later after I started I meet the person who was screaming because they were being bitten by an Client because they were instructed to move him from by the door lock because I was to do a tour so I felt guilty about this.
3.3 Evaluation
Although listening to the screaming was traumatic I still accepted the job as I love working in mental health and was used to working in challenging environments




3.4 Analysis
As a company though I believe we should be more aware of how and where we conduct interviews. I doubt whether anyone new to the industry would have returned to the unit .  We have to be more mindful of people's feelings and one of the main drawbacks of staff who have worked in our industry for a long time than you can become insensitive to things like this.  





3.5 Conclusion

I believe part of the reasons for the companies massive turn over with staff is the induction / interview process and I believe this should be changed in order to better support new starters.  Improvements in this would aid in the retention of staff which benefits all.  I have heard other members of staff have had similar experiences , one of my favorite Nurses always tells the story of how I was the first person she met in company as someone was trying to assault her when she waited for her interview and I stopped them.







3.6 Action Plan
· Contact Company Welfare Officer
· Explain the circumstances
· See If other staff have had similar Experiences
· Consult with HR over where and when interviews take place
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c. use diagrams showing the camera and what each part does
4. use examples of good and poor photos showing how to improve them.

I prefec a presenter or a teacher who uses:
4 i asi s s
5" question and answer, talk, group discussion, or guest speakers.

<. handouts, books, or readings.
d. diagrams, charts, maps or graphs.

1 have fnished a competition o testand | would like some feedback. | would like to have feedback:
3. using examples from what | have dore.
(b)) using a written description of my results.
<. from somebody who talk t through with me.
d. using graphs showing what | achieved.

1 want to find out about a house or an apartment. Before visiting it | would want:
e

Iwant to assemble a wooden table that came in parts (itset). | would learn best from:
a. diagrams showing each stage of the assembly.
b advice from someone who has done i before.
written instructions that came with the parts for the table.
watching a video of a person assembling a similar table.
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VARK"

a guide to learning styles

The VARK Questionnaire - Scoring Chart
Use the followingscorng chrt tofindthe VARK categorythat each ofyour ansers coresponds to

Circle the letters that correspond to your answers.
e.8.Ifyou answered b and cfor question 3, circle V and R in the question 3 row:

Guestion |_a ctegony| o | coaiegon | datesony
i B 0 B O
Scoring Chart
Question | acategory | bcategory ¢ category d category
L | ® A R v
) v A R |
3 K v R A
4 K A Vv R
s v K R
s K R v A
7 K Vv R
s R K g v
9 R A ¥
10 K v ® A
n v R A K
2 0 R v K
3 ) A R v
1 K ® A v
15 ® A R v
16 v A [®) K
Calculating Your Scores.
Count the number of each of the VARK letters you have circled to get your score for each category:
Tottnumber o Vscideds [ ()|
Tota umber of As circed = | (£~
Totat numberof R rded = | L
Toat numberof Ks red= |

Fillinthe questionnaire online at http://vark-learn.com/the-vark: nnaire/ to find out your VARK
learning preference.

This document must not be published on the Internet - instead please suggest people download the
Iatest version from the vark-learn.com website.
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15

16,

have a problem with my heart. | would prefer that the doctor:
2. gave me something to read to explain what was wrong.
b, used a plastic model to show me what was wrong.
described what was wrong.
d. showed me a diagram of what was wrong.

1want to learm to do something new on a computer. | would:

a.. read the written instructions that came with the program.

b. - talk with people who know about the program.

(D start using it and learn by trial and error.

d.. follow the diagrams n a book.

‘When learning from the Internet | ike:
C? videos showing how to do or make things.
. interesting design and viual features.
.. Interesting written descriptions, lsts and explanations.
d.. audio channels where | can sten to podcastsor nterviews.

I want to learn about a new project. | would ask for:
2. diagrams to show the project stages with charts of benefits and costs.
b._a written report describing the main features of the project.
(? an opportunity to discuss the project.
‘examples where the project has been used successfully.

| want tolegrm how to take better photos. | would:
', “ask questions and talk about the camera and its features.
b._use the written instructions about what to do.
c. use diagrams showing the camera and what each part does
4. use examples of good and poor photos showing how to improve them.

I prefec a presenter or a teacher who uses:
4 i asi s s
5" question and answer, talk, group discussion, or guest speakers.

<. handouts, books, or readings.
d. diagrams, charts, maps or graphs.

1 have fnished a competition o testand | would like some feedback. | would like to have feedback:
3. using examples from what | have dore.
(b)) using a written description of my results.
<. from somebody who talk t through with me.
d. using graphs showing what | achieved.

1 want to find out about a house or an apartment. Before visiting it | would want:
e

Iwant to assemble a wooden table that came in parts (itset). | would learn best from:
a. diagrams showing each stage of the assembly.
b advice from someone who has done i before.
written instructions that came with the parts for the table.
watching a video of a person assembling a similar table.
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have a problem with my heart. | would prefer that the doctor:
2. gave me something to read to explain what was wrong.
b, used a plastic model to show me what was wrong.
described what was wrong.
d. showed me a diagram of what was wrong.

1want to learm to do something new on a computer. | would:

a.. read the written instructions that came with the program.

b. - talk with people who know about the program.

(D start using it and learn by trial and error.

d.. follow the diagrams n a book.

‘When learning from the Internet | ike:
C? videos showing how to do or make things.
. interesting design and viual features.
.. Interesting written descriptions, lsts and explanations.
d.. audio channels where | can sten to podcastsor nterviews.

I want to learn about a new project. | would ask for:
2. diagrams to show the project stages with charts of benefits and costs.
b._a written report describing the main features of the project.
(? an opportunity to discuss the project.
‘examples where the project has been used successfully.

| want tolegrm how to take better photos. | would:
', “ask questions and talk about the camera and its features.
b._use the written instructions about what to do.
c. use diagrams showing the camera and what each part does
4. use examples of good and poor photos showing how to improve them.

I prefec a presenter or a teacher who uses:
4 i asi s s
5" question and answer, talk, group discussion, or guest speakers.

<. handouts, books, or readings.
d. diagrams, charts, maps or graphs.

1 have fnished a competition o testand | would like some feedback. | would like to have feedback:
3. using examples from what | have dore.
(b)) using a written description of my results.
<. from somebody who talk t through with me.
d. using graphs showing what | achieved.

1 want to find out about a house or an apartment. Before visiting it | would want:
e

Iwant to assemble a wooden table that came in parts (itset). | would learn best from:
a. diagrams showing each stage of the assembly.
b advice from someone who has done i before.
written instructions that came with the parts for the table.
watching a video of a person assembling a similar table.
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Do you have sole use of a car? (Required)

Yes

<

Do you hold any of the following. (Please select as many as applicable by holding the "ctrI Sta @iAs
to make multiple selections)

Full Driving Licence
HGV Licence
PSV Licence

) Questionnaire

CRIMINAL OFFENCES
Rehabilitation of Offenders Act 1974

Because of the sensitive nature of the duties the post holder will be expected to undertake, this post is
exempt from the provisions of the Rehabilitation of Offenders Act 1974 and requires a Disclosure and
Barring Service (DBS) Check (as indicated in the advert). The amendments to the Exceptions Order 1975
(2013) provide that certain spent convictions and cautions are protected and are not subject to
disclosure to employers and cannot be taken into account.

‘Guidance and criteria on filtering of these cautions and convictions can be found at the Disclosure and
Barring Service website. You are therefore required to disclose details of any criminal record, but only
relevant convictions and other information will be taken into account so disclosure need not necessarily
be a bar to obtaining this position. In the event of employment, any failure to disclose such convictions
could result in dismissal or other disciplinary action by the Council.

‘The information you provide will be kept confidential and in line with requirements of the Data
Protection Act (2018).

Have you been convicted of any criminal offence? (including driving offences): (Required)

-

No

1fyes, please give detailsincluding the nature of the offence(s) and the date(s):
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VARK"

a guide to learning styles

The VARK Questionnaire (Version 8.01)
How Do | Learn Best?

Choose the answer which best explains your preference and circle the letter(s) next to it
Flease circle more than one f a single answer does not match your perception. Leave blank any question
that does not apply.
1. Ineed to find the way to  shop that a riend has recommended. | would:
find out where the shop s inreation to somewhere | know.
askmy friend totel me the directions.
<. write down the street diections | need to remember.
4. useamap.
2. Awebsite has a video showing how to make a special graph or chart. There is 2 person speaking, some
Jsts and words describing what to do and some diagrams. | would earn most from:
2. secing the disgrams.
b. listening.
¢ reading the words.
©) watching the actions.

on. | would:
vities on the tour.

3. I want o find out more about a tour that | am &
look at details about the highlights and a
use a map and see where the places are.

¢ read about the tour on the itinerary.
4. talk with the person who planned the tour or others who are goi

on the tour.

4. When choosing a career or area of study, these are important for me:

'Applying my knowledge in real situations.
7" Communicating with others through discussion.
. Working with designs, maps or charts.
. Using words wellin written communications.

5. When!lam learing
ings through.

@ like to talk
7 see patterns in things.

c. use examples and applications.
d.  read books, articles and handouts.

1o save more money and to decide between a range of options. | would:
consider examples of each option using my financial information.
read a print brochure that describes the options n detail.

2 use graphs showing different options for different time periods.

4. talk with an expert about the options.

6. fwant

7. I want to learn how to play 3 new board game or card game. | would:

‘watch others play the game before joining in.
Jisten to somebody explaining it and ask questions.
7 (e the diagrams that explain the various stages, moves and strategles in the game.

d. read the instructions.
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a guide to learning styles

The VARK Questionnaire - Scoring Chart
Use the followingscorng chrt tofindthe VARK categorythat each ofyour ansers coresponds to

Circle the letters that correspond to your answers.
e.8.Ifyou answered b and cfor question 3, circle V and R in the question 3 row:

Guestion |_a ctegony| o | coaiegon | datesony
i B 0 B O
Scoring Chart
Question | acategory | bcategory ¢ category d category
L | ® A R v
) v A R |
3 K v R A
4 K A Vv R
s v K R
s K R v A
7 K Vv R
s R K g v
9 R A ¥
10 K v ® A
n v R A K
2 0 R v K
3 ) A R v
1 K ® A v
15 ® A R v
16 v A [®) K
Calculating Your Scores.
Count the number of each of the VARK letters you have circled to get your score for each category:
Tottnumber o Vscideds [ ()|
Tota umber of As circed = | (£~
Totat numberof R rded = | L
Toat numberof Ks red= |

Fillinthe questionnaire online at http://vark-learn.com/the-vark: nnaire/ to find out your VARK
learning preference.

This document must not be published on the Internet - instead please suggest people download the
Iatest version from the vark-learn.com website.
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The VARK Questionnaire - Scoring Chart
Use the followingscorng chrt tofindthe VARK categorythat each ofyour ansers coresponds to

Circle the letters that correspond to your answers.
e.8.Ifyou answered b and cfor question 3, circle V and R in the question 3 row:
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Scoring Chart
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L | ® A R v
) v A R |
3 K v R A
4 K A Vv R
s v K R
s K R v A
7 K Vv R
s R K g v
9 R A ¥
10 K v ® A
n v R A K
2 0 R v K
3 ) A R v
1 K ® A v
15 ® A R v
16 v A [®) K
Calculating Your Scores.
Count the number of each of the VARK letters you have circled to get your score for each category:
Tottnumber o Vscideds [ ()|
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treated in the strictest confidence and will only be used by the Council or disclosed to others fora
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information will be treated as confidential and will not be used in the selection process.
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1am a passionate Team player who loves to over achieve. | gain a deep sense of achievement from
helping others better themselves and take great pride in my work | have previously set up a Breakfast
Club to encourage Clents to maintain a healthier sieep patten by waking up to a nutitious breakfast
and organised our Companies frst and only Christmas Panto. | have lase vith outside cogpanies o,
arrange volunteer work and paid employment. In my previous role of Activity Coordinator | 31rendegder
Cllents to participate i events round the country such the Koestler At Projectin London where one of
my clients was empowered by winning a Platinum award. | believe | would be highly suited to this role.
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) Questionnaire

GENERAL

Please give any dates in the near future when you will not be available for interview. No guarantee is
given that Interviews will be rescheduled to accommodate your non availability.

A

1am flexible.
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Where did you find out about this vacancy? (Required)

Other

‘Are you currently employed by Cardiff Council, either directly or via an Agency? (Required)

Not applicable

Please state if you wish to be communicated in welsh? (Required)

-

No

Please state here whether you are related to any councillor or Senlor Officer of the CounciL. If yes, you
should advise the Councillor/Officer concerned of your application. (Required)

No

DECLARATION OF INTERESTS

Do you have any business or other interests including membership or affiliation to any political or other
organisation, which would cause real or observed conflict with the duties and responsibilities of this
job? Please also state if you are, or have been, an elected member of the Council i the last twelve

months. (Required)
No j
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Cardiff K
Post Code: (Required)

craaLL B
E-mail: (Required)

Juienoloth@ishealthcare co.uk gl
Position: (Required)

Hospital Director
Telephone Number: (Required)

02920365560

Please state your relationship to the referee: (Required)

Previous Manager

) General

'SUPPORTING INFORMATION - The supporting information section is the most important part of your
application form as the decision on whether to shortist you for interview is mainly based on the
information you provide here. When drafting this section, please pay perticular attention to the person
‘specification, as it lists all of the essential and desirable criteria, together with the behavioural
‘competencies, which you need to evidence.

You must ensure that you address all of this in your application form in order to be shortlisted for
interview. In order to help you please refer to the Behavioural Competence Framework which Is available
on our website. Also available is our Application Guidance document, which provides more information
on how to structure your evidence of competence.

When completing your Supporting Information please first complete the box below. Any additional
information you wish to include must be attached further down in the application form under
“Attachments". The Supporting Information and "Attachments” sections should not include your CV or
personal Information such as name, address, email address etc. (Required)
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