The following discussion will identify counsellor and client skills observed within a simulant counselling interaction between a client and counsellor. The theory of Carl Rogers Person Centred approach will be applied throughout. Finally, the value and important of counselling and client skills within a Health care setting will be evaluated.
Carl Rogers was an American Psychologist and was well known as one of the founders of the Humanistic Approach. Rogers believed for clients to improve on their health and well being that therapists should have a warm and genuine understanding of their condition (McLeod, 2015) Rogers believed that Self Actualisation Tendency is a built-in tendency to develop in a positive way, for those who have self -actualised have attained personal growth, autonomy and self-sufficiency
When walking into the room, it was evident the client looked anxious and nervous, the client appeared reassured when the counsellor approached the client by showing her identification badge, along with a warm welcome, genuine smile and assisting the client to sit down and make herself feel comfortable empathy was shown. The client ensured there was a gap between client and counsellor this enabled the client to have personal space. Reassurance was given to the client that confidentiality would always remain, no information would be disclosed to family members or friends unless the client gave permission. The client understood the law regarding confidentiality. This is also very important when working in a hospital/caring environment as patients do not always want to show family members their medical notes or illnesses. In the counselling session notes were jotted down and clearly explained nobody else would have access to the notes and records, the client was comfortable and understood the rules and regulations of breach in confidentiality (NHS, England)
The client was asked why counselling was needed, the client anxiously let all her troubles and worries out. As Rogers believed this as a non-directive form of talk Therapy, where the client can express their feelings without judging the client in any way. Unconditional Positive Regard as Rogers believed that instead of the Therapist trying to indulge into the client’s unconscious mind this made the clients conscious mind feel better (Person-centred Therapy, 2017)
Through the counselling session empathy was shown, good communication also, alongside good professional listening skills, as talking to family members and friends can be difficult without being criticised and judged for example without someone saying, “why did you do this?” “why didn’t you do it this way” as Unconditional Positive Regard allows the client to open confidentially to discuss their feelings (Tutor,2018) To ensure the client understands this by evaluating their own experiences.
 As the session continued it was noticeable the client was feeling more comfortable because at the start of the session the client barely made eye contact with the counsellor, as time went by it was evident the client was relaxing, due to empathy and congruence which was shown by the counsellor. Rogers believed that by showing true feelings the client would believe by allowing the counsellor feelings to be genuine, to believe in the counsellor, therefore the client started to engage eye contact with the counsellor.
The counsellor asked the client what techniques were used to relieve the anxiety and stress. The Client replied, “saying she goes the gym regularly and does a lot of exercise at”. Roger’s believed being active is good for your mental state (nhs,2018). 
The counsellor suggested the client should keep a diary of her thoughts, emotions and behaviour also to reflect on what has affected the client in positive and negative this allows the client to see the negative thinking side of behaviour. Rogers believed that by paraphrasing this shows the counsellor has listened by repeating what the client has said in their own words as this would help the client to understand their feelings or the nature of their problems (Constable,2003).
A weakness was identified when the client discussed how she was feeling which reverted back to the negative feelings the client encountered, the client did not like talking about her feelings, by the counsellor showing empathy it shows a positive therapeutic relationship which acts as a mirror, by reflecting back on to the client their thoughts and feelings, which allowed the client to have a better understanding about herself (McLeod, 2015)
On a positive note the client felt this session had gone extremely well, the client was able to express feelings this was due to the counsellor’s genuine attitude which resulted the client to feel reassured. As discussed, and agreed by the counsellor and client, the second session would involve the client and counsellor to look over the client’s notes, this would enable the counsellor to see if the client’s anxiety had improved (mind)
In this assignment it was clear the counsellor’s skills and empathy enabled the client to feel relaxed and open about their feelings. Strengths and weaknesses were discussed alongside person centred- therapy and self-actualisation. Rogers explained a built-in tendency in a positive way, for those who have self -actualised have attained personal growth, autonomy and self-sufficiency therapy skills, Confidentiality was discussed also and explained in detail which reassured the client. When leaving the counselling session, the client felt happy with the results of the first session which resulted in a more positive attitude and outlook due to the plan which was agreed by both client and counsellor.
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