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Residential care homes provide accommodation, personal care and support for people who are unable to live independently. They assist residents with everyday activities and offer a safe environment for individuals who require regular care. These services are particularly important for older people whose physical health, dementia or other care needs make living alone difficult or unsafe. Stoke-on-Trent has an ageing population, meaning that demand for suitable care and accommodation is likely to increase. The number of people aged 65 and over in the city is expected to rise by 22.9% between 2022 and 2040 (Hill, 2023).
This report examines the potential impact of a shortage of residential care places in Stoke-on-Trent and considers how the City Council could respond to future demand in line with the Care Act 2014.
A shortage of residential care places can affect older people, their families and the wider community. People who require regular support may have to remain in their own homes without adequate care, increasing the risk of falls, loneliness and deterioration in their health. Families may also experience pressure when they are unable to access suitable care for their loved ones.
The Care Quality Commission (CQC, 2025) reported that the rate of care home admissions among people aged over 65 in Stoke-on-Trent was higher than the regional average. In addition, the city’s housing strategy identified a need for 743 additional units of specialist accommodation in 2024, with the projected shortfall increasing to 2,612 units by 2040 (Stoke-on-Trent City Council, 2023). Although these figures relate to specialist accommodation rather than residential care home places specifically, they highlight the importance of planning ahead to ensure that older people can access suitable accommodation and support as their needs change.

To tackle this problem from occurring in the near future Stoke City council should develop a scheme that will allow older people to access affordable residential care when required. The recommendations highlighted in this report are informed by Part 1 of the Care Act 2014, which emphasizes the legal framework for adult social care in England.
An initial step that should be taken is assessment of the current situation of residential care homes and insights on future demands. The council should consider working with existing care home providers and potential investors to identify where services are needed particularly for people dealing with dementia or complex needs. Section 5 of the Care Act 2014 highlights that local authorities must promote the effective operation of local care to ensure people have access to high quality and diverse services (Care Act 2014, s. 5).
Secondly, the council should focus on recruiting and training care workers, as care homes need sufficient numbers of appropriately trained staff to provide safe and effective care. Working with providers to improve training opportunities, career progression and staff retention could help services maintain quality while increasing support for residents.
Thirdly, the council should strengthen partnership between residential care providers, adult care teams and NHS services. Better communication and coordinated discharge planning could help people move into appropriate care when their needs have been assessed. Section 1 of the Care Act 2014 requires local authorities in England to promote an individual's well-being, including dignity, physical and mental health and protection from abuse and neglect. Therefore, any expansion of care provision must prioritise residents safety, dignity and quality of life (Legislation.gov.uk, 2014).
Finally, residential care should form part of a wider approach to supporting older people. Section 2 of the Care Act 2014 requires the local authorities to take preventative measures against delays for care and support (Gov.UK, 2014). The council should therefore continue to promote home adaptations, assistive technology, supported living and community-based support for people who can safely remain independent. These options should complement, rather than replace, appropriate residential care for those who need it. 
In conclusion, Stoke on Trent's ageing population demands importance in regards to residential care planning. A shortage of suitable places can affect older people's safety, family’s wellbeing and pressure on local health services. Stoke-on-Trent city council should assess future demand and begin working on improving partnerships in the industry and strengthening the workforce. By applying the principles of the Care Act 2014, the council can promote individual wellbeing and access to support and appropriate health care for elders.
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The Development and Importance of Pharmacy Services in the UK

In the United Kingdom, pharmacy services play an important role in the healthcare system with almost 1.2 million patients visiting everyday (Netmeds, 2025). They help people access medicines, receive health advice and manage illnesses. Community pharmacies are often easier to access than other healthcare services and are also useful in educating people and promoting awareness about the safe use of medicines. This essay will discuss pharmacy services, their history, how they operate today and their role in improving people's quality of life.

Pharmacy services date back to the nineteenth century in the UK, the pharmaceutical society was established in 1841 developing pharmacy as a profession. The main role of pharmacists was to prepare and sell medication, dispense prescriptions and provide advice to people in their local communities. Before the NHS was established pharmacists played an important role in providing health advice (Anderson, 2007).  

The establishment of the NHS was a change that changed the trajectory of the traditional advisory role held by pharmacists. The role had shifted towards supplying prescribed medicines, however in the 1980s due to government intervention pharmacists were encouraged to become more involved in patient-centered clinical care. The government and the pharmacy profession recognized that there could be a greater contribution to public health as pharmacies are accessible to local communities. 

This initiative helped health promotion and encouraged pharmacists to be involved in advising the public about health.This also helped establish the role of community pharmacies in modern healthcare. Today, pharmacists provide medicine-related advice and a range of healthcare services, dispensing medicine, helping people manage their health and access support closer to home. They also offer services such as blood pressure checks, contraception support and vaccinations, depending on the pharmacy and services available locally.

In England, the NHS Pharmacy First service was introduced on 31 January 2024. It allows pharmacists to assess patients and provide advice and, when appropriate, treatment for seven common conditions, such as sore throat and earache. This can help people receive treatment more quickly and reduce the need for some GP appointments (NHS England, 2024).
Pharmacies have an important role in improving people's quality of life by making healthcare easier to access. Pharmacists can explain how medicines should be taken, discuss possible side effects and help patients use medicine safely. This is especially helpful for older people and those who take several medicines. Pharmacies can also help people identify when they require further medical attention.
Another strength is convenience, many community pharmacies are located near people's homes and may be accessible without an appointment. Pharmacy First can provide support for certain common conditions and help people get suitable treatment without having to wait for a GP appointment. However pharmacy services also have limitations, pharmacists cannot treat every condition, and patients with serious symptoms may need to see a GP or attend hospital. Not every pharmacy provides every service, and opening hours and local availability can differ. Some patients may also struggle to understand medical advice or use digital services, so pharmacists need to communicate clearly and provide support suited to each person's needs.
Overall, pharmacy services play an important role in supporting health and wellbeing. However, they are more efficient when pharmacists are able to communicate effectively with GPs and other professionals aiding them to provide correct services for their patients.
In conclusion, pharmacy services have developed from mainly supplying medicines to providing a wider range of healthcare support. Community pharmacies help people use medicines safely, receive advice and access treatment for some common conditions. Though there are limitations, pharmacy services can improve quality of life and support the NHS. Development and cooperation with other healthcare services are important to ensure patients receive safe and suitable care.
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