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 The topic of this research activity is to clarify key points that evaluate the perspective that the public take on criminality due to media representations. The reason this topic has been chosen, is to try and express the difference between the public's perception of specific crimes, which are published by the media in a fashion which potentially puts people of different ages, genders and ethnic backgrounds at risk due to the misrepresentation of groups of people as a result of how they are expressed by the media (Office for National Statistics, 2021)
The aims of this research task are to provide an insight into the potential psychological effects that the media have on the public as well as further reviewing the level of crime that occurs due to being influenced by responses given via the media. Analysis into the public's response to criminality will also be examined. This will determine the difference in responses by the public dependent on the crime that has been committed and how it has been portrayed by the media. The reason these aims have been chosen for this research task is they give an effective evaluation of the current perceptions that the public have, which in turn continue to create various stereotypes and subconscious opinions on people who might be associated with a specific type of crime due to, age, gender, physical appearance and ethnic background (Birkbeck, 2014). 
Based on this, the objectives chosen for this dissertation include:
· Exploring existing case studies of serious and violent offenders which are presented within the UK media and then further explaining techniques that the media use to gain publicity.
· Identifying societal attitudes and steroetypes surrounding serious and violent offenders and the role that the media must play in order to create these attitudes.
· Gathering public opinions on the portrayal of violent and serious offenders in the UK media and how this has potentially built societal attitudes towards this category of offenders. 
The objectives of this research activity include the processing of anonymous questionnaires which will be given out to the public either in person or via social media to determine the perceptions that they might have on certain aspects of criminality. Following on from this, there will be an assessment of which crimes are promoted the most via the media and what interest the media have in promoting specific types of criminality. There will be a further review between the connections of stereotypes and potential biases that have been concluded by the public and determine whether these stereotypes have been filtered into the public's perception due to the way that criminality has been expressed by the media. The reason that this subject is of value, is due to the nature of the topic being considered current with circumstances that are ongoing within the United Kingdom towards specific groups of individuals and categorizing them as specific types of criminals due to the race, belief system, sexuality or age of certain individuals. (Phillips, 2017). 
The types of methods that will be produced to collect the most accurate forms of data necessary, will be a mix of online research and anonymous questionnaire answers which will determine the accuracy of the statistics which are shown on stereotypes and biases towards individuals who commit specific types of crime. Other methods that will be used for this research task include the likes of; News articles which have heavily based their publishments on specific groups of individuals, there will also be the use of online journals which give more of a personal perspective on how criminality is represented to the public. One of the reasons that these tools will be utilized within this research task is to attempt to get as much of an unbiased perspective as possible.  The reason that the questionnaire answers will be kept anonymous is to keep personal opinions unbiased and unknown by the public but also to give an opinion which can be given in a more honest manner as it will not cause repercussions for what they believe due to media reports that they have seen. Anonymity in responses will reduce the likelihood of social desirability bias influencing how participants respond (GovUK, 2024).
Online anonymous questionnaires are the biggest potential for up-to-date information in this research task as they give a perspective which is current in comparison to some journals or documents that will be included in this research task. On the other hand, it will be beneficial to have different periods of time expressing various opinions on the perception of criminality as it shows how the public's perception has changed and around what events created a bias or stereotype towards people who are parts of specific group (Ramirez, 2023) 
It can be said that most people will benefit from this research task as the potential outcome will help the public understand that media representations of specific groups of people do not necessarily link to criminality that is presented by the media. This is of use for this dissertation as the goal is to project information without a political bias and to express that every individual is different even if they have similarities such as race, religious belief, sexuality and age. As well as this, individuals that have faced stereotypical backlash for simply being part of a group of people linked to criminality will have a better chance to show that they are not all linked to the representations that the media expresses of them (Succar, 2024).
The goal with this research task is also to attempt to get answers from a variety of demographics so that people from different age groups, ethnic groups and potential religious beliefs can give their own personal opinions on circumstances that they believe exist due to their own personal backgrounds. Within this research task, the estimate for number of participants is to be around one hundred as it will be a large number which can potentially consist of people with similar beliefs due to media representation and then further give information as to why potentially, specific groups of people have the bias towards types of criminality.  
The only risks to participants that could be considered is for potential emails to log into survey accounts, but they will be kept anonymous from the perspective of public knowledge. There will also be a content warning which is necessary as the themes throughout the questionnaire might be considered sensitive depending on the induvial background that is taking the survey. The questionnaires aim is to collect information for further data analysis which will also be explained to participants as well as explaining that the survey is completely voluntary so if a participant feels as if they do not want to give information or they want to exit the survey while taking it for any reason, then they are free to do so. It is believed that this will also give the best information to analyze as it has come from individuals that feel that they want to complete the survey without feeling obliged to respond in a specific way which will further benefit the study going forward. 
If any participants have any queries as to questions that are asked during the survey, then there will be an email provided below the survey to make sure that participants have any answers that they need to help build a final report from the questionnaire given. 
[bookmark: _Toc671806613][bookmark: _Toc1004304220]Literature Review
The relationship between the media portrayals and public perception of serious and violent offenders is a complex dynamic which significantly impacts societal attitudes towards individuals that have been incarcerated for these types of crimes. In the United Kingdom, mainstream media plays a significantly large role in shaping the public discourse around crime which tends to lead to reinforcement of stereotypes and creating higher levels of fear about criminal behaviour. This literature review examines the influence of the media on public perception while focusing on how serious and violent offenders are portrayed and what sort of consequences have occurred due to the way that they are represented.  
As shown in recent years, the media tends to prioritize certain aspects of crime over others with serious and violent crimes being at the forefront of media coverage. Studies have shown that violent crimes such as murder, sexual assault and youth offences are much higher in prioritizing for headline coverage despite having a lower crime rate statistically in comparison to crimes such as theft and burglary (Greer, 2003).  
This style of reporting by the media creates an unnecessary public perception of a specific group on individuals which leads to a highly exaggerated impression of the amount of violent crime being committed by a group of people (Brayford, 2012). 
A key feature that is used by the media when reporting crime is called ‘Sensationalism’ which is defined as stories that are produced by the media either stretching the truth of the story, spreading false news which suits their selling capabilities of the story better or making the story seem more exciting and dramatic by including words such as ‘Attack’ or ‘Violence’ in an attempt to appeal to a wider audience. The key motives behind sensationalism across media within television, radio, printed newspapers or social media articles is to create emotions from the public such as excitement, shock, fear and astonishment which can further create stereotypical attitudes the more that stories based on specific crimes are published (Frye, 2005). 
Public perception of crime is often more influenced by media representations than firsthand experiences as well as official crime statistics. For example, statistically within the last decade, violent crime rates have dropped across the United Kingdom by around twenty-eight percent but due to how the media represents rare and large stories which occur on average once every four years, fear within the public is still on the higher end of the scale which further provokes other individuals either causing more crimes through believing the articles fully word for word or due to trying to mimic crimes that have received a lot of attention across the nation ( BBC, 2023). 
Due to how crimes are projected by the media and then further perceived by the public, it has put an increased strain on the criminal justice system in the United Kingdom to try and clamp down on crimes which statistically are not at the level that they are being projected to be at. The reason for this is because if the public deem the criminal justice system unwilling to do anything about the supposed crimes that are occurring ‘Regularly’ then they will deal with groups of individuals themselves (Garcia-Blanco, 2018). 
 An example of this is; due to the ongoing war between Israel and Gaza, statistics show that around two thousand anti-Muslimism incidents have occurred within the UK due to the way that the media has represented the religion of Islam while covering the ongoing war. These incidents range from physical assaults to abusive behaviour to acts of vandalism. On average two out of three of every incident reported was committed on a Muslim woman as well as written threats to mosques within the UK as well as vandalizing buildings and vehicles with the Nazi swastika. These rates have nearly tripled since the year prior due to the way that a whole religion is being projected by the UK media (Monetta, 2024).  
One of the worst represented groups across the UK are youth offenders where studies have shown that between 71 to 80 percent of stories put out by the media about youths are heavily negative portrayals which has further created the stereotype of youth offenders being far more frequent across the UK than they are as well as being a much higher threat to community safety than they are. The media also leaves out vital information about several youth offenders who may have been brought up within a care home system without much educational facilities and financial support which further pushes youth individuals to commit crime out of necessity rather than doing it for fun (Creaney, 2022). 
The media driven public perceptions continue to have direct impacts on the criminal justice police which refers to politicians and policymakers alike responding to the fears within the public by creating plans such as mandatory sentencing and higher police presence within areas that the public are most concerned about which takes away plans from evidence-based policing which sole focus is to prevent and rehabilitate crime. The media has previously been quoted to say about services needing to be ‘Tougher on crime’ which is not shown to be as affective but due to the public perception of those who collect their day-to-day information from the media believing that being ‘Tougher’ on crime is the more affective approach (Newburn, 2009). 
An example of this approach being taken by the media is with sex offenders, where the media representation and exposure of sex offenders has led to restrictive policies within the UK including residency restrictions and requirements including if they are to change their name, address, bank or card details, then they might need to notify the police depending on the magnitude of the case. Some might argue that this amount of surveillance is a positive approach to sex offenders, but this can continue for an individual that may have had no issues with sex offences for over five years and still must notify the police of their whereabouts. This can further make individuals that have previously committed sex offences feel as if they are never going to rehabilitate from their previous actions and further decide to continue with the crimes as a way of believing that they will never change due to the way that they are treated. This goes against the policing structure of attempting to rehabilitate criminals back into society (Beard, 2023). 
Social media plays a significant role in the public perception of serious and violent offenders due to the vast amount of people on different platforms across the country. In comparison to traditional media, social media broadcasts of instances of crime are more current as they can be recorded and uploaded immediately but at the same time they can spread just as much misinformation due to the individual who originally shares it, posting it with a potential personal agenda which can further create and build on stereotypes of individuals who have been involved in crime. Social media also allows anyone to have an opinion on any given matter which can also present dangerous projections as if an individual has a large enough following, they can do further damage to people of different ethnic backgrounds, gender or religious status due to their own personal stigmatisation of a specific group (Itoi, 2023).  
To conclude this literature review it is crucial to know that the media across the board influence public perception of serious and violent offenders in a more negative way than positive way as it is better for sales and views of their stories. Public perception could be changed if there was more of an expression of real statistics to show the number of specific crimes being committed and not being committed (Office for National Statistics, 2017)  

[bookmark: _Toc798092980]Methodology: How does the media influence the public's perception of criminality? 
This study expresses a mix of methods between qualitative and quantitative data to attempt to give a greater understanding of media influence on public perception in the UK through key areas such as; 
· Media content provided by news outlets such as the BBC and The Guardian to examine the effects on crime rates and how accurate crime trends and crime statistics are after an article is published based on a specific crime. 
· Public perceptions through online surveys to accurately measure the attitudes towards criminal behaviour.
· Focus groups in specific areas including; Religious, Gender, Ethnic and Sexuality backgrounds to determine whether certain groups are more targeted than others. 
The content that will be analysed for this study will be considered systematic where the questions will be based on areas such as the types of crime reported where the debates include the perception of violent crimes against non-violent crimes, High profile cases against everyday cases and white collar crimes against street level crimes to try and get a better understanding as to how people feel about specific crimes directly. There will also be the discussion of wording by media outlets to see if there is a difference between an article which uses key words that signify an individual's race, religion, gender or sexuality to determine whether that creates a narrative which increases the likelihood of potential crimes on people from these backgrounds in comparison to articles that do not directly highlight the group that the individual in question has come from. 
Based on these analyses, there will be themes that are significant to the study including the likes of; Language and framing of a crime, which can create more of an emotional effect on the public. An example being ‘UK terrorism risk is rising – Suella Braverman’ which was an article published by the BBC in 2023. These sorts of headlines significantly increase the chances of people wanting to read the article and even if they don’t then they will believe that terrorism is rising in the UK.
Another theme that will be analysed is stereotyping or potential biases that the UK public might have on minorities, young people or people who have different religious beliefs due to how they are represented by the media, i.e ‘Street crime at an all-time high thanks to youths’. 

[bookmark: _Toc1623853699]Statistical Analysis 
The dissertation question was "How does the media influence public perception on violent and serious crimes?"  Based on this, the objectives laid out include:  
-Exploring existing case studies of serious and violent offenders which are presented within the UK media and then techniques that are used to gain publicity. 
-Identifying societal attitudes and stereotypes surrounding serious and violent offenders and the role that the media must play on these attitudes. 
-Gathering public opinions on the portrayal of violent and serious offenders in the UK media and how this has potentially built societal attitudes towards this category of offenders.
During this section of the dissertation, the third objective was covered by gathering the publics opinions on violent and serious offenders to compare how the portrayal of the media convinces other members of the public that a large majority have the same perspective on this category of criminality. 
The goal from examining the empirical results of the statistical analysis is to express how different age groups, people with different levels of education and sexual identities perceive how serious and violent offenders are portrayed and what could be improved based on their responses in their own opinions. 
There will also be comparisons as to how the media portrays a generalized perception that individuals from different backgrounds all have a generalized opinion on specific matters such as serious and violent offenders and with the information gathered, the goal is to have a better understanding as to what people's opinions might be on a more individual level.
As shown via the pie chart, many answers were given by people between the ages of 18 and 24 years old whereas the 39 percent of participants ranged between the ages of 25 years old up to then age of 55 and above.  Although most participants fit into a singular category, there is a high margin of participants that identify as females which means that there is no specific age group and gender which contains a specific opinion. [image: ]

When looking at the level of education of the participants of this survey, it can be said that most individuals have qualified with an AS or A level but 2 participants behind that are individuals that have either qualified with an undergraduate degree or are currently studying one. 'Postgraduate Qualification' was the third highest answer for this question with around 21 percent of participants claiming to have achieved this which gives a wide variety of academic learning for this survey. 
[image: ]
When looking at the media consumption by participants, the highest percentage of individual ranged between daily consumption and weekly consumption with around 82 percent of participants giving this as their answer. 
When analysing the sources of how the participants consume their news updates, a similar split believe that they receive their news via either mobile phone apps or social media platforms. When investigating participants responses to what they believe shapes the biggest impact on the public's perception of crime, a staggering number of 75 percent believe that social media platforms have the highest impact on the public's perception of crime.  [image: ]
 When asked to further explain their reasoning, 50 percent of participants answered with 'Social media' as well as 'Accessible media' implying that due to social media platforms being easily accessible, it is easier for media outlets to shape the public's perception on criminal behaviour.
Most participants evaluation of if the media accurately represents crime and criminality in England and Wales was answered with 'Rarely', which builds the impression that far less people who follow the news on social media platforms or other varieties do not take media stories into full consideration about how offenders' stories are being portrayed. Further on from this, participants were asked to explain why they believed that the media 'rarely' accurately represents crime ad criminality, the main responses were comments such as 'Media is overblown' and 'Agendas within media'.[image: ]
When participants were asked an open question as to what they believe the most frequently seen crimes committed are as shown by the media, a large majority expressed that Stabbings, Terrorism and gang violence were the most represented categories of crimes that were shown by the media. This potentially shows that media outlets tend to use these crimes as their main categories to gain the public's attention on their outlet.   
The next couple of questions that were asked to participants were on more of a personal level to them where they were asked whether media representations have ever made them feel unsafe in their surrounding area where 36 percent of participants expressed that the media has made them feel unsafe due to the way that coverage has shown criminal behaviour and 57 percent said no with 7 percent being unsure either way. 
 A similar split occurred for whether participants potentially avoid specific areas of their communities or activities due to media representations of crime but around 54 percent of individuals answered 'Yes' as they have found themselves less comfortable doing certain activities or being in specific places and 46 percent of participants answered 'No'.
Participants were asked whether they believe that due to media portrayal, there is a more panicked society across England and Wales and around 86 percent of answers were 'Yes' which led to answers for the question that followed as to whether there have been any significant stories that have changed their views on a specific crime that was reported by the media.  
 Around 13 percent of answers given were 'Unsafe for women' which directly correlates to the number of females that took the survey as well as around 47 percent of answers being based around 'Rape', 'Women abuse' and links to the Sarah Everad case.
The final question that was asked during the anonymous survey was what participants believe could improve with how the media represent criminal behaviour throughout their outlets. The highest percentage of answers with around 25 percent, expressed that the media should base their stories more on the facts of a case 'Instead of focusing on things that are unrelated to the crime'.  Around 10 percent also believe that more representations for the victims of the crimes is necessary to give a better perspective to views/readers about an event that has happened.
Overall, it can be said that the anonymous survey gave a better insight into the thought processes and general beliefs from members of the public. The only negative from this anonymous questionnaire was the lack of participants which does leave the findings a little bit more inaccurate as it does not project the views of people across the United Kingdom but from the findings it can be said that some questions have more of a thorough answer than others which can signify that if the questionnaire was answered by more people, then a larger number of people may leave similar answers as the participants that did do the questionnaire. 

[bookmark: _Toc32359953]Conclusion
To conclude this dissertation, it can be said the question on ‘How does the media influence the public's perception on violent and serious offenders?’ has been answered. Throughout this dissertation there have been a variety of objectives that were laid out at the beginning of the research, and they have all been completed to the best standard possible under the circumstances that were available. 
The first objective for this dissertation was to explore existing cases of violent and serious offenders from across England and Wales and attempting to see whether the media have built a generalised public perception of certain offenders that commit specific crimes. To see how crimes such as terrorism are represented by the media and how the main segregation of a singular group of people, tended to be from the middle eastern or Muslim communities was quite significant in comparison to other groups of people with different backgrounds. 
To further this study, the second objective of this dissertation was to identify societal attitudes and stereotypes which have been built in that the media represents groups of individuals that have been involved in violent and serious crimes. To achieve this, there was a necessity to see what the repercussions are on communities of people that have had no correlation to the crime that has been broadcasted apart from they share a nationality, a sexuality or a religious belief. It can be said that this was the most beneficial way to guage how the public across England and Wales perceive individuals that do not fit the traditional British values or backgrounds.  
The third objective for this dissertation was to get first hand opinions based on the how the media influences public perception of violent and serious offenders. This was achieved by individuals optionally completing an anonymous questionnaire which entailed around 14 questions. Some questions gave participants the opportunity to write their own personal feelings based on the question such as “Have you ever noticed groups of people being overrepresented as criminals in the media, if so, who?”. On the other hand, there was also questions throughout the anonymous questionnaire which were a lot more linear and one answer was enough, an example of this being; “Do you think that the way the media portrays crime, affects the public's trust in the police?” followed by three possible answers which were Yes, No and Unsure.  
Some of the limitations that this dissertation faced was gathering the numbers of participants when it came to the anonymous survey. Although there was enough of a number to gather information off, it could have been more varied with more people's opinions included. Another limitation that was found during this dissertation was attempting to find unbiased articles and information which did not stand as either left or right wing, this was done as an attempt to show the difference between newspaper views which have an agenda one way or another and compare their articles to outlets with as close to no bias as possible. Although when attempting to find research on more biased outlets, this made it easier as the number of biased outlets far outweighed the number of unbiased outlets.  
If this dissertation was to be done again, one of the biggest takeaways which could be improved on from a personal perspective is better time management on research, I believe that at certain times there could have been more research in certain areas of the topic, and I believe that if this dissertation was to be done again, more research from books and physical newspapers would be required as I found out later in this dissertation that the way newspapers represents violent and serious offenders is different to how online publications from the same outlet represents violent and serious offenders.  
It can be said that the information that has been discovered throughout this dissertation has been in depth on the topic and I believe that the public would have a different perspective on the news that they read every day and believe a large percentage of, as per the anonymous survey, would change quite considerably due to the heavy biases that a lot of news outlets currently have.  
If anything was to change going forward based on the research that has been collected during this dissertation as well as from the perspective of participants of the anonymous survey, it can be said that the media and news outlets need to have a more direct and informative approach to how they represent stories that occur across England and Wales because otherwise the repercussions of a biased story is further violent and serious offences which are committed by members of the public that have built up a certain perspective and stereotype on specific groups of people.  
It can also be said that this dissertation alone won’t necessarily meet the requirements that are necessary for the public to have more of an opinion against news outlets and build their own opinions based on people that they meet in their everyday lives but it can be said that it is currently a growing issue across England and Wales which will lead to a larger percentage of people committing or reoccurring violent and serious offences due to how the media represents them.  
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e of media do you think has the biggest impact on shaping public perception of crime

—® 3IGGESTIMPACT ON SHAPING
>UBLIC PERCEPTION OF CRIME?

‘When investigating participants responses to what they
believe shapes the biggest impact on the public's
perception of crime, a staggering number of 75 percent
believe that social media platforms have the highest 1) J—
impact on the public's perception of crime.

MEDIA CONSUMPTION

a ‘When asked to further explain their reasoning, 50 14 repordonts () e sl il o s st
percent of participants answered with 'Social media' as
well as 'Accessible media' implying that due to social 1 e ;e$|;le Mt
media platforms being easily accessible, it is easier for wemiemets e SOCIAI Media pople have opinions
media outlets to shape the public's perception on peoplehavecncrime P99 Lurgestsudience M HE  9uq people
9 I —— criminal bﬁm people and the eldery
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0 DOYOUTHINKTHAT THE MEDIA ACCURATELY
REPRESENTS CRIME AND CRIMINALITY?

Most participants evaluation of if the media
accurately represents crime and criminality in
England and Wales was answered with 'Rarely’,
which builds the impression that far less people who
follow the news on social media platforms or other
varieties do not take media stories into full
consideration about how offenders' stories are being
portrayed. 8 gt 57 e o

(e
°
[ ]

epresents crime and riminaldy in England and Wale:

) . vl im0 S ok of it 1 et apamaswhvin modi
Further on from this, participants were asked to aimescenes” “mpor CFIM@ media  mediaand artces
explain why they believed that the media 'rarely’ el — i ™
. accurately represents crime ad criminality, the main S
N responses were comments such as 'Media is
_ overblown' and 'Agendas within media'.
Slide 8 of 14 English (UK) (@ Notes Give Feedback to Microsoft 88 = - —— + 100% @

Q search p. 9 | | 0 o N H . i - ? é A B 06/05/22%:22

'9 Trending videos
Watch 2 bobat...





image2.jpg
@) @ B | mootom: X |@ Mooehfors X @ dmwiomreor X Swkweith X @ O X | @ hemmmodse X | Swawesia x|+ - 0 X
T O AT B r
rews it e et et e it et " ®
s
B =
[
e |

Py
LY —
.

4 How often doyou view medi covrage based o he news?

o @ o

H Qs Lo EEBE2¢C PO i





