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[bookmark: _Toc100520500]Abstract 

This research paper is looking into the usage of digital tools for collaborative purposes by the students at University of Wales Trinity Saint David. For this research both the primary and secondary research has been used to gather all the needed information in order to draw some conclusions in accordance with the hypothesis and theme chosen. 



1. [bookmark: _Toc100520501]Introduction
The following report is written for the Digital Skills and Research Methods module with the main purpose of undertaking the research in order to answer the selected question “What is the most commonly used digital tool for Collaboration at UWTSD”. In order to answer this question, throughout the research both types of research primary and secondary is going to be used to make sure that the question is answered clearly. 
The digital skills are playing an extremely important role when being a student, especially in the current era. In order to demonstrate developed digital skills, student must demonstrate ability of adapting to different platforms or technological strategies that are easing the way of learning, teaching, and so on. When it comes about collaboration, this is also an important element in the journey of a student due to the high number of information that is being taught through each session of all modules (Riemer & Schellhammer, 2018). For example, especially during the COVID-19 lockdown, when all the lectures were online as well as the contribution between colleagues, the adaptation to collaborating digitally was very important to sustaining a continuous learning and development (Deursen & Dijkm 2014).



2. [bookmark: _Toc100520502]Research Design
[bookmark: _Toc100520503]2.1 Question
As it has been mentioned in the introduction, the selected question for this research is “What is the most commonly used digital tool for collaboration at UWTSD”. Therefore, in order to answer this question both primary and secondary research is being carried out (Stewart, 1993). The hypothesis of this research is the Digital Tools are Helping students in becoming more engaged with their courses when collaborating using the digital tools. E
[bookmark: _Toc100520504]2.2 Method
The primary research is defined as being the research carried out personally, whereas the secondary research stands into looking at the results of a research that has been carried out by someone else (Gaillet, 2015). For the primary research, a questionnaire has been handed out towards ten students at the University of Wales Trinity Saint David, in order to question what methods of collaboration are used in different contexts including the contexts of lecturers, colleagues and so on. Therefore, each question will refer to another context or situation. For example, one question out of the five questions is asking the participants which digital collaborative tool they are using to engage with the lecturer when having questions. The type of data that is being accumulated throughout this research is the qualitative data. The qualitative data in research is the type of research that is being represented through words. The other type of data, which is not going to be necessarily present in this research is the quantitative data. This type of data is the one representing information through numbers. The only circumstance when the quantitative data is going to be used is when the discussion of the results is going to be undertaken discussing how many students out of the ten have replied with a specific answer. E



The five questions that are asked in the questionnaire are: E r t g f d s c v b g f d s E r t g f d s c v b g f d s
1. How often do you use digital platforms to get in touch with people?
2. Since a student at the University of Wales Trinity Saint David, what platform did you find yourself using the most for getting in touch with the lecturer?
3. Since studying at UWTSD, what platform did you use the most to engage with colleagues? E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s
4. Which platform do you consider to be most effective for digital collaboration with lecturers?  E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s
5. Do you find using digital tools important for collaboration? 

Speaking about how the participants have been selected for this research, it is important to point out that colleagues from different classed have been stopped and asked if they would like to answer a short questionnaire for the purpose of a research carried out. Therefore, these questionnaires have been handed out independently to avoid peer pressure or anything like this. E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s
When it comes to the secondary research when carrying these out, key literatures are going to be investigated to see what other authors are saying about the digital tools that are used for collaboration and their importance. One piece of literature that has been read through to accumulate information is written by Berg, (2018) and entitled as “Superpowering people: designing the collaborative digital organisation”. This book discusses about different platforms that exist to bring people together for different discussions. This includes Facebook, Microsoft Word, Gmail, Outlook, and many others. It is mentioned in the book that all these digital platforms are in very high demand in the current world where everyone is so attached to the technology devices. These statements have also been supported by Grassetti & Brookby, (2016) in their book entitled as “Advancing next generation teacher education through digital tools and application”, as it is also mentioned that these digital tools are helping the students and teachers get the answers/ information they need in a quicker way, enhancing more effective communication, cooperation, and so on. 




2.3 [bookmark: _Toc100520505]Ethics
The ethics are playing an extremely important role in research as this prevents issues or wrong things from happening. Therefore, in this research the main ethics that have been used include confidentiality, as according to the Data Protection Act 1998 it is a legal requirement to keep all the information of all participants confidential (Farrimond, 2012).
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Looking at the attached charts above for the answers to each question, a lot of people are considering the digital tools for collaboration as playing an important role in their journey as students. There are more people using different digital tools to get in touch with either colleagues or lecturers, but this stands only in the personal preferences or the access.








	


4. [bookmark: _Toc100520507]Discussion
Considering everything that has been included so far, it is important to point out that the results represented in the previous section are outlining as it follows: 
Q1: For this question, most of the participants (6/10) have pointed out that digital tools are used all the time in order to get in touch with the lecturer, whereas no one out of the ten participants mentioned that there is no access of the digital tools.

Q2: For this question, six out of ten participants mentioned that outlook email platform is being used the most when trying to reach the lecturer of the module. However, no one has while the rest mentioned about The Microsoft Teams planform and the Moodle. 

Q3: In this question, the participants answered most with WhatsApp, while the second most popular answer was Outlook Email. 

Q4. When speaking about the effectiveness of the digital tools that are used for collaboration, the participants have mentioned that there are multiple platforms that they found to be effective, however, four of the participants mentioned about Outlook Email, while other four mentioned about Microsoft Teams. These two answers were the most common for this question.

Q5. For this last question, when the participants have been asked about the effectiveness of the digital tools, it has been mentioned by most of the participants (7) that the digital tools are very important, two mentioned that these are important, while only one reported that the digital tools are not important.  



Overall, the answers to the addressed questions seem to point out that the digital platforms are helping the students in keeping contact with different people including their lecturers. Especially when studying online, the students had to ask questions using the chat from the Microsoft Teams platform, and while not in the lessons, emails via Outlook needed to be sent for any additional questions that the students could have had. 

Considering the information that has been accumulated along with the information that has been represented from the literatures that have been selected, the main thing to point out is that the information accumulated with the information extracted is corresponding well, as in both scenarios from the primary research and from the secondary research, it is outlined that the digital tools do play an important role in the success as a student when referring to collaborating with either lecturers, other departments of the university, colleagues, and so on for different purposes. 

When it comes to discussing if the research has confirmed the initial hypothesis of the research, main thing to mention is that yes, the results of the research have confirmed the hypothesis. This is because in the hypothesis it is mentioned that students engage well when collaborating using different digital tools, and therefore, considering that most of the answers were outlining more people using digital platforms, and because most of the answers were saying that these are important in their learning, it is clear that the digital tools are having a significant important that needs to be well-considered when also working towards the development of the digital skills, as in some circumstances, these could actually help the students with different activities. 



[bookmark: _Toc100520508]5.Conclusion
Overall, the research that has been carried out in order to investigate the digital tools that are used by students in order to collaborate in different contexts has demonstrated that most of the students are using these frequently in ensuring that they do receive answers for different purposes. In the research carried out all the mentioned methods have been applied as discussed to accumulate the information that was proposed. 
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7. Appendix

1. How often do you use digital platforms to get in touch with people?
2. Since a student at the University of Wales Trinity Saint David, what platform did you find yourself using the most for getting in touch with the lecturer?
3. Since studying at UWTSD, what platform did you use the most to engage with colleagues? E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s
4. Which platform do you consider to be most effective for digital collaboration with lecturers?  E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s E r t g f d s c v b g f d s
5. Do you find using digital tools important for collaboration? 
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