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[bookmark: _Toc237492419]Section 1: Introducing the Research Paper and Topic Development
[bookmark: _Toc237492420]1.1Paper Details (Title, Author(s) and Year of Publication)
Title: Hospital social work and discharge planning for older people: challenges of working in a clinical setting
Author: Deirdre Heenan
Year of Publication: 2021
[bookmark: _Toc237492421]1.2 Main Topic or Problem Explored in the Paper
Heenan examines what happens when hospital social workers are mainly expected to focus on getting patients discharged as quickly as possible. With hospitals dealing with limited budgets and increasing numbers of patients, faster discharge has become an important priority. However, this focus on speed can reduce the time social workers have for other important parts of their role, such as supporting patients, advocating for them, and simply being there during difficult moments. Heenan argues that hospital social work should not be reduced to completing discharge paperwork, as this overlooks the human side of the profession. The study shows a clear tension between the pressure to discharge patients quickly and the need to consider what support they will need after leaving hospital, which many social workers find frustrating in their daily work(Heenan, Deirdre, 2021).
[bookmark: _Toc237492422]1.3 Who Is the Research About?
The research looks at hospital social workers who support older patients in a busy hospital in Northern Ireland. It focuses on their own experiences, including their workload, daily pressure, and the challenge of working quickly while still giving patients the support they need. The study is small and exploratory, so it is based on the experiences of a small group of social workers rather than large amounts of data. Social workers are also part of a wider team with doctors, nurses, and therapists. Their role is important because they help make sure patients receive the right support and can leave hospital safely and on time(Social Care Institute for Excellence, 2022).
[bookmark: _Toc237492423]1.4 Why Is This Topic Important in UK Health and Social Care?
This issue is very important in the UK today. Delayed hospital discharges among older patients are a major problem. Research shows that these delays are common across UK hospitals, with rates ranging from 1.6% to 60% of hospital stays, depending on the hospital and situation being studied(Landeiro et al., 2019). What is often missed in policy discussions is what social workers actually experience every day, even though their role is important in helping hospitals run smoothly. Staying in hospital longer than necessary can also affect older patients, reducing their mobility, independence and confidence. This raises an important question: do social workers have enough time to properly support patients, rather than simply help move them through the system? Currently, delayed discharges affect around one in eight hospital beds in England(Tom Powell, Carl Baker, David Foster, 2024).
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