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BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits

CONTINGENCY REGULATIONS MARCH 2020
In light of the current COVID-19 situation the university, along with all HEIs, have put in place contingency plans for student assessments, learning and progression. These have been done at a senior level and in line with the QAA and endorsed by the College of Policing.

As a result, the two workbooks that would have been completed as part of your course are now combined into one.

Workbook title: Competency Based Workbook (1 & 2 combined - PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)

	Learner name: PC 6574 Dylan Griffiths

Learner’s University Registration Number: 1910669







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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	1500
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1500

	
	Bibliography
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)
	

	
	Confirmation of Confidentiality and Plagiarism
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The first 6 months of my employment and training with south wales police have been an emotional rollercoaster and I have detailed below how I have found my initial experience and how I coped with the changes.
(37 words)

The decision to join the police force was not exactly an easy one as I was previously employed within HM Prison service where I notched up a career spanning over 17 years.
 My service took me on a journey from landing officer to a specialist role within a small team that’s main task was dealing with the most serious of incidents throughout the prison service on a daily basis, due to dealing with the most horrendous incidents and individuals that would only feature in peoples nightmares I built up the feeling of invincibility and somewhat arrogance.
(96 words)

Joining the job 
The first day of joining there was 90 students of all ages and backgrounds herded into their designated classrooms with everyone on edge and silence only being broken by the sound of idle nervous chit chat.
It was at that point that I first felt this unfamiliar feeling that was alien to my body that I can later pinpoint as stress.
(64 words)

I no longer had in invisible suit of armour that I had built up over my previous career and I felt vulnerable, 
I went home and spoke with my partner and asked her for help as I was struggling to settle into this unfamiliar world of power points and exams, 
We went for a walk where I practiced breathing exercises that help decrease stress. 
We spoke of these feelings and my partner suggested I was showing signs of being institutionalized from my previous employment and I needed to find a way to reset myself. 
(94 words)
I introduced the technique of nominating a safe person at home and at work where if I was feeling stressed I could speak about it before it built up.
There was a student on the course that was of similar background to myself so I spoke with him, I started to tell him how I was feeling, as I was describing my feelings and symptoms he stopped me mid talk and disclosed he was feeling the same, 
I was so happy that it was not just me with these feelings and I had a sense of relief that I was not broken, we would talk regularly and I was not just offloading my problems but actively listening to his.
(119 words)

I would take time every morning to wish every student in my class a good morning and ask how their evening went, I found this very helpful for my communication skills as it would often lead to a full conversation where I would get to know more about people.
By utilising the breathing techniques, long walks and having a safe person I eventually reset myself as a person and started to build confidence.
(73 words)

I feel a completely different person now I have identified and addressed the stress of the journey.
(17 words)

TASK 1 exactly 500 words 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The task I am about to write about details an arrest of a male who was wanted on recall to prison following a previous arrest and charge earlier that week.
Due to data protection I shall use no names and I will refer to him throughout as Male A, also the place names will appear like this #######.

My first dealing with Male A was earlier in the week when I was on mobile patrol in a marked police vehicle, I was contacted via the CCTV operator that covers the town of ####### and he directed me to where a male had been seen walking along the bypass road carrying a bladed article.
Instantly when answering the call my adrenalin started to set in and the natural effect is your heart will pump blood into all your big mussels in your body and start to prepare you for a fight.
This effect can also have negative side as you lose your fine motor skills and audio exclusion can also set in.

When approaching the male who I now know to be Male A I went through a dynamic rick assessment as I had intelligence from the CCTV operator that he was in possession of a bladed article.
In my head I was going through the Police NDM (National decision making model) Bryant,R (2020) Blackstones policing for students p80 where I used the acronym CIAPOAR.

Due to intelligence that the male was carrying a bladed article in public place I approached him at a safe distance, I tested his compliance by firstly asking him to stop, 
I then asked him to put his hands behind his back with his knuckles touching, Male A did this so I then moved in with my protective stance and placed Male A in handcuffs to the rear possession where I locked them off and checked for tightness.

I then went through the process of GOWISELY Bryant,R (2020) Blackstones policing for students p169 where it details the process of conducting a search.
I told the male the grounds for the search and that he was being detained under section one of the police and criminal evidence act 1984 (PACE 1984).

I then conducted the search in accordance to the GOWISLEY, the search had a negative result where I couldn’t locate the knife on the person, I then radioed the CCTV operator directly and asked them to replay the footage of the male just before I had turned up, after a few moments the operator got back to me and stated that it looked like Male A had thrown the knife into some long grass when he could see the marked police vehicle approaching. 

I then conducted a search of the area where I found a black handled kitchen knife lying in the long grass, According to common law “it is within the power of, and is the duty of, constables to retain for use in court things which may be evidence of crime” (R v Lushington, ex p otto (1984) 1QB420)

I took out my Samsung device and photographed the knife in situ, and then put a fresh set of gloves on and seized the knife as an exhibit where I then put it in a sharps tube then bag and documented the time, place and description.

I then returned to Male A who was still being detained and asked if he had any defence to why he had a bladed article in Public, Male A replied by stating he had never seen it before”.
I then arrested and cautioned Male A under section 139 of the criminal justice act 1988 for suspicion of having with them in a public place any article which has a blade or is sharply pointed.

The necessity for the arrest was under code G of PACE that is also referred to as IDCOPPLAN Bryant,R (2020) Blackstones policing for students p194 To allow the prompt and effective investigation, and to prevent the person causing physical injury (to him/herself or any other person).
Griffiths made no caution reply and was taken to ####### custody suite where his detention was authorised.





The second encounter with Male A 6 days later.

I was tasked with searching for and arresting a male who was wanted on recall to prison, the reason that I was the (OIC) Officer in case is that I knew what the male looked like as he was Male A the male I arrested for a knife incident 6 days prior. 

After numerous negative searches of different properties that were linked to Male A I was given a name and address of a person he was suspected to be hiding at.

Before attending the new address I asked for a second unit to assist me to cover the rear of the exit as I had heard that Male A would do anything to stop going back to prison.

When arriving at the property I discovered that it was a large two story flat that was above an Indian take away.
I had a quick look around to see if there was any potential escape routes or signs of the occupants being there,

I could see the top window was open and a TV was playing in the background, I knocked the front door of the property and waited several minutes before the door was answered,

When the door opened I spoke with the occupant who was Male A father, I asked him if he had heard from his son in the past few days, the dad looked flustered and red in the face and stated that he had not seen or heard from his son.

Due to the fact that I had previous intelligence and the father’s actions I asked if I could come inside and have a look for myself, both units entered the flat that was occupied on the second floor but the top floor was having some renovation work.

All rooms were searched without a positive result and some officers went back down the stairs to speak with Male A father, I however was not satisfied and carried on searching the empty top floor of the flat, I could see that the rooms had just been freshly painted but there was a small black mark on the banister, I thought this was odd so I investigated further.

I looked up and could see there was an attic hatch that suggested it had been disturbed as there was a cobweb broken and hanging down, I then had suspicion that somebody had used the banister to climb on and into the attic.

I went back into one of the rooms that had recently been decorated as I had recalled seeing a step ladder in there, I bought the ladder onto the landing and climbed it and pushed the attic hatch open, on looking inside I could see that the whole attic had been insulated and it was flat apart from the far corner where I looked like the insolation was rolled into a ball.

I got my issued torch out of its pouch and directed the torch beam at the ball of insulation, I could see that there was somebody hiding under it, I ordered them to get up and come down the ladder,  

All of a sudden the person got up from under the insolation and I instantly identified the male as Male A the person I was looking for and more importantly the person I arrested 6 days before for carrying a knife.

Male A jumped up and went into a violent rage screaming that he was not going back to jail and he would slice his own throat, knowing the potential that he may be carrying a knife I instantly started to engage with him in accordance to conflict management where I started to speak more softly in an attempt for Male A to image me and lower the tone of his voice.

This did not work and Male A continued to be actively resistant, He started to make threats that if anyone was to come any closer he would assault them, 
I then engaged with him by using the Betari’s box method that shows how my attitude and behaviour will affect the attitude behaviour of Male A.

I remained calm and spoke with Male A and told him that he was to get down from the attic as he was wanted on warrant,
Male A refused and stated that he wouldn’t but was going to be tidy as he recognised me from dealing with him 6 days previous and I treated him with decency and respect, 

Male A then asked if he got down could he make a call to his partner, I agreed to this request as I feel that taking somebody’s liberty away is a powerful thing and it should be treated in the suspect’s best interests

A phone call may only be a small thing for some people but as Male A was going back to prison and it was a traumatic time for him I honoured my word facilitated a call to his partner.

Male A finished an emotional call to his partner and then was conveyed compliantly to Merthyr custody where his detention was authorised.

I have no doubt that if I hadn’t used the tools available to me i.e. Betaris box, The NDM, and combined this with natural confidence both incidents could have had a very different outcome where somebody could have got hurt.




Total word count for Task 2 is 1583










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this task I shall not use real names and refer to them as Male A etc, also place names with the hash tag symbol e.g. ########, I should also mention that there will be slight changes throughout the task due to confidentiality.
The task I am writing about is when I responded to a drink drive accident and how the lack of English from the suspect made it difficult to engage with him at the road side but what I found most difficult is the fear he had against the police force.

Later on I was to find out that the police force from the suspect’s birth country did not act with the professionalism or standards that British police do and in accordance with the police and criminal evidence act 1984.

I was out on Mobile patrol in full uniform and in a marked police vehicle when I heard a call over the police radio asking if there was any available units that could attend a grade 1 response and make their way to ######## roundabout as there was a report of an RTC (Road traffic collision) involving a possible DIC (Drunk in charge of a motor vehicle).

I keyed up on my radio and attached myself and my colleague to the call and asked if there was any other information available, the call handler replied by stating “the RP (reporting person) was a lone female and didn’t want to stop as she did not feel comfortable but stated there were 2 x males and the younger one with long hair was the driver”.

I replied to the public service operator asking to show myself and my colleague code 5.
The blue lights were activated and we made our way to the scene of the RTC, On the way I was running things through my head by not just dealing with the possible suspect DIC but also using thinking about the management of the collision by using the “CLEAR” initiative Bryant,R (2020) Blackstones policing for students p461. 



C – Collision
L – Lead
E – Evaluate
A – ACT
R – Re-Open 

On arriving I could see a small car crashed into a tree and fluids spilling onto the floor, I then noticed two males staggering a few metres behind it on the road, my instant reaction and concern was one for the safety of these two males, I quickly conducted a dynamic risk assessment and used the acronym ACECARD Bryant,R (2020) Blackstones policing for students p462
A – Approach
C – Caution
E – Examine the scene
C – Causalities
A – Ambulance
R – Remove obstructions
D – Detailed investigation

I positioned the police vehicle as per policy and went to speak with the two males and assess if they needed any medical assistance,
I went straight to the suspected driver while my colleague went to the other male, as I started to engage with him it was clear that he didn’t understand a word of English and seemed overly frightened of my presence.

I asked him to follow me off the road and sit in the police vehicle so I could assess him for any injuries, the male did not understand so I physically had to guide him over to the vehicle, I started off by asking him his name and if he had any injuries, the male just stared at me blank.

I then tried introducing myself and then changed to ask his name, this seemed to work as the make gave me his first name, I asked how he spelled it so I could start to conduct my inquiries and he couldn’t do this so I then went on to ask about his injuries.

I started to point to parts on his body and gave the thumbs up or down signs and this technique seemed to work as he actioned that he was fine and had no injuries.

The male looked frightened and wanted to leave the scene and made numerous attempts to run away, Due to this I placed him in handcuffs to prevent escape where I locked them off and checked for tightness.

The male had a strong aroma of intoxicating liquor coming from his breath so I had reason to believe he was DIC, I conducted a search of the person where fund a set of car keys in his right pocket, I asked if he was driving and made the sign of a steering wheel, The male nodded yes.


I could see that my colleague was progressing his investigations with a lot more ease as the person he had detained could speak broken but good English, once it was established that the male I had was the driver and the vehicle was not stolen the passenger was released from his handcuffs and I asked him to act as an interpreter so I could communicate with my detained male and offer some comfort as he looked frightened.

Talking via the third party interpreter I explained the process of what was happening and he needed to provide a sample of breath for analysis, again via the third party interpreter I asked the compulsory questions and the male agreed and blew into the breathalyser machine, after a few moments of analysis the machine gave a fail and showed that the male had blown 75 (75micrograms per 100 millilitres of breath).

As the legal limit for the United Kingdom is 35 micrograms per 100 millilitres of breath I then cautioned the male under section 5 of the road traffic act 1988 and went to put the male in the van, As I was doing this the male became hysterical and started begging me no to close the door of the vans caged cell.

The passenger who I was helping with the language barrier then informed me that the detained male was begging not to be arrested and was frightened, I asked him to find out why and after a few moments he came back and said that he thinks the police will take him away and beat him up, I told the translator to reassure him that we are not here to hurt him and that even though he was arrested we still have a duty of care for the detained persons wellbeing 


The translator then stated the police from their birth country were known for being corrupt and that’s why he is frightened of us, I looked at the detained male and in a calm voice said I will look after you and the Detained male seemed to relate to my calmness and nodded.

I conveyed the detained male to the custody suite in the rear of the marked police vehicle where I sat in the rear facing seats and kept on engaging with the male through the glass to reassure him and offer support.

Once at custody I stayed with the male while my colleague gave a brief handover to the custody sergeant and I stayed with the detained male and give some more reassurance.

I escorted the male to the booth and pointed to a poster on the wall that had writing in all different languages and it had the nationalities flags next to them, the male pointed out what language he recognised and the flag of his birth country, the sergeant then rang language line which is a call operator service that can speak both English and the language of the detained person, The operator then translates the booking in process and explains the detained persons rights while he is booked into custody.  

Once the detained male was engaging with the operator from language line he seemed more settled and was less nervous, He was then booked into custody and the next process was explained to him where he would have to provide two more samples of breath on the analysis machine, the male then went into the room where the call was transferred and the translation continued, 

The male provided two more samples that both were over the prescribed limit so the lowest one was taken attached to the file.

The male was later charged to appear to court for driving on a public road whilst over the prescribed limit of alcohol. 

Throughout this incident I found the communication barrier difficult due to the fact the detained person spoke a different language and very little English.
The most disturbing and serious factor was that the detained person had a genuine fear of the police force as he related the “POLICE” badge to the police force of his birth country.

The passenger explained that the police are known to be corrupt in his birth country where money often exchanges hand as a bribe and punishment style beatings are given out to offenders.

All the tools that were available and the process that the British police have in place helped with reassuring and providing support to the detained person.

Having your liberty taken away from you is a very unnatural and highly stressful time and police constables should always remember this when making arrests and provide as much support they can.

I have resourced all material from Bryant,R (2020) Blackstones policing for students and also my own experiences from being a response officer for South-Wales police, 
Please note that all names and places have been removed for data protection.

Word count for task 3 1546

 













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have chosen an incident that I attended where I had to use my investigative skills and police powers to enable me to deal with the call effetely, it was quite a complex call where numerous members of the family were involved in a very sensitive personal issue.  

Throughout this task no real names will be used and places will be referred to by the symbols ######, this is due to data protection and the police strict confidential policies.

I was sat in the response office at my allocated police station when my Sargent asked me to look at incident number ###/### and then attached me to it.

The incident happened during the night shift and it was flagged up for arrest inquiries for assault and criminal damage, Statements had been taken from the two victims involved and photographs of the damage that was in the form of an Apple IPhone.

I opened up Niche on the works computer station and went into the occurrence number for the tasked incident and started to read all previous OEL updates and statements that had been obtained.

The information available was that Officers were called to an address in ######### where the neighbour had called saying that there is a disturbance coming from next door and it sounds like Female A was having a right pasting.

Officers were deployed on a grade one response to the address and the public service centre had given the intelligence that the address had a marker on it stating that Female A was a previous victim of Domestic assaults.

When the night shift attended the address they were met by a male and female, first accounts were taken where the male identified himself as Male A, who is Female A partner of 3 years and Female B who was Female A daughter.

Male A told the officers that he was sitting upstairs after a day of drinking in the garden when he was approached by his partner Female A who started shouting at him and quizzing who he was messaging on his phone, Male A then stated that Female A got violent and tried to snatch the phone away and started hitting Male A to the face.

Female B heard the disturbance and went upstairs to investigate, when she walked into the bedroom she could see her mother Female A attacking Male A and then got involved by breaking them up, during the argument Female A snatched Female B mobile phone and threw it on the floor causing the screen to shatter.

Male A then stated that Female A left the house via the back door before the police arrival.

The entries from the attending officers documented that they had taken positive statements from Male A and Female B and photographed the damage to the mobile phone.

I was now happy that I had sufficient knowledge of the case so my colleague and myself put our kit on including appointments and left in a marked police vehicle to see if we could locate Female A.

I turned up at the address and pressed button 6 on my radio that shows the public service centre that I have arrived at the location I am attached to, I knocked the door and was met by a male in his mid-twenties who introduced himself as Male A.

I asked Male A if he had seen Female A this morning and he replied by stating she had returned home this morning and was now upstairs asleep, he continued to say that they were fine now and last night was a one off and he has forgiven her for her actions and put it down to drinking all day in the sun.

In the background I could see a female sitting on the sofa so I asked her to identify herself and took her details, the female was Female B age 19 and the daughter of Female A.
I asked my colleague who was female to go upstairs and make contact with Female A and make sure she was dressed appropriately as she was required to accompany us to the station so she could give her account of events.

Female A came down the stairs where I arrested her for suspicion of common assault under section 39 of the criminal justice act 1988 and for criminal damage section 1 criminal damage Act 1971.

I read the caution out and gave the necessity for the arrest was for a prompt and effective investigation and to prevent further injury, Female A broke down and started to cry.

As I went to place handcuffs on as per south-wales police policy I noticed a nasty looking burn on Female A left hand, I used my discretion that if I placed handcuffs on it may aggravate the fresh burn on her hand so I decided to leave them off.

I escorted Female A out via the front door and in the back of the marked police vehicle, As we were using a car and not a caged van I sat Female A in the back seat on the passenger side and I sat next to her, I made sure that seat belts were applied and we made our way to ###### custody suite.


When being booked in at custody Female A was answering all questions very quietly and seemed timid, the detention officers conducted a search where they removed her zipped up hooded jumper as it had strings attached, when the garment was removed I noticed that her burn on the hand actually travelled up the whole arm, I asked Female A how she got the injury and she replied by stating she was using the steamer whilst making dinner and tipped it resulting boiling water being spilt over her arm.

Female A refused any medical treatment from the custody nurse so she was booked in and escorted to a cell while I went into the hub to start to prepare questions regarding the alleged incident of common assault and criminal damage.

When I was preparing interview questions something didn’t sit right with me and I was concerned about the way Female A was presenting and the burn on her hand.
There were also the initial details from the neighbour who was the reporting person saying “IT SOUNDS LIKE FEMALE A IS HAVING A RIGHT PASTING”, 

I prepared my questions for interview that included the offence that Female A was arrested for but also structured them around the burn on her arm.

In Interview Female A refused any legal advice as she was wanted to get back home as soon as she could, I opened the disks and inserted them into the machine and read out the memo card and cautioned her again,

During the interview Female A seemed very agitated and wouldn’t answer the questions in full and it seemed she was trying to protect someone.

I finished my questioning regarding the common assault and criminal damage and then started to ask questions surrounding the burn to her arm and how she got it, Female A kept on saying she burned it whilst cooking, I then started to ask questions about her daughter and partner and how her daughter phone became damaged, It was like I hit a trigger Female A exploded into a rage and got very upset and defence so I stopped the interview so she could have a break as she was emotionally hurting.

Female A was given a 10 minute break to calm down and compose herself, when she returned she still wouldn’t answer the questions in full and it seemed like she was protecting someone, the interview finished and the disks were signed and Female A was taken back to custody and put back into the cell.

I along with my colleague informed the custody Sargent of the interview and bail was put together where Female A was not to contacted or attend the address of the victims (daughter and partner), Female A was produced at the desk where her bail conditions were explained and given in writing, As soon as she heard these conditions she broke down crying.

Female A was given a lift home where she continued to be upset, as I was not driving I was engaging in conversation and asked why she was so upset, She disclosed that her partner of three years was having an affair with her 19 year old daughter Female B.

Female A stated that she had found out last night and confronted them both who instantly denied the allegations, she then snatched her daughters phone and locked herself in the kitchen where she managed to read explicit messages between her partner and daughter, She then went on to say that her partner kicked the door through in the kitchen and tried to snatch the phone from her hand, a struggle then took place where a pan of boiling vegetables spilled over her arm, This caused her to drop the mobile phone and smash on the floor.

Her partner and daughter denied any involvement where her partner pinned her to the bed by the throat and was violently shaking her.

Female A was so upset as she was not allowed back to her house or contact the daughter or partner and this made it worse as she was thinking they would be continuing the affair in her house and she couldn’t do anything about it.

On dropping Female A to her bail address I took a statement and contacted my Sargent who allocated a unit to arrest Female A partner for assault and another unit specialised in vulnerable people to speak with Female A daughter and see if she would make a statement in relation to the new claims.
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This incident relates to a call for concern for the safety for a child that led to an investigation and find of a cannabis factory.
All names will appear like Male A etc and places are fabricated to protect the identity of the persons involved and the strict data protection and policies set by the Police.

I was on duty in my allocated police station working a day shift when my sergeant tasked myself an another relatively new police constable to attend a grade 3 call that had been left by the night shift.

The original call was from a concerned mother who stated that her son had gone over his fathers the weekend and whilst playing upstairs he noticed that the back bedroom door was locked, being a young inquisitive boy he looked through the key hole and could see the room was bright and it had plants and a fans inside, when he asked his father what was inside the room his Dad gave him a row and told him never to look inside again.

The young boy had also reported to his mother that he went to make himself some breakfast cereal he found a large bag of white powder hidden inside, he put the bag back and never told his father.

The young by was now back at his mother’s house so I went there to take some details so I could submit intelligence report on the address and create a public protection notification more commonly known as a PPN.
The mother went on to say that she was not allowing her son over to the house again for contact but she is also worried that the father had another child by an ex-partner that often spends time over the fathers.

The mother did not know the details for the other child apart from the name and rough age, I entered the ex-partners name into NICHE and found his details, I then went onto the associates tab and looked through the names that had been previously linked.

I found the daughter and ex-partners details and rang the number that was saved for them, I explained who I was and asked if I could attend her address so I could pass on the safeguarding details and make her aware that there is potentially drugs hidden at the address and it was not safe for her daughter.

The mother told me that her daughter Child A was currently over the fathers and started to panic, I reassured her that we would attend the address and conduct a welfare check and return her daughter.

Both myself and colleague attended the address of the subject in a marked police vehicle and informed the public service centre of our location.

I knocked the door and it was answered by the subject male who went by Male A, I asked if Child A was there and could we come in for a chat, 
Male A agreed and I went inside the front room where I could see Child A sitting on the sofa watching cartoons, I asked her if she was ok and she replied by stating yes, I then asked Male A to come into the kitchen so I could speak with him in private,
Once in the kitchen I explained that there had been a report from a concerned party that there was potentially drugs in the house and we were concerned for the safety of his daughter.

Male A said that the allegations were totally bizarre and he did not have any drugs at the property, I then went on to conduct the welfare check and as part of the process I like to see where the child sleeps so I asked if I could go upstairs so I could see the bedroom, Male A replied by saying that I could but not all the bedrooms were accessible due to there being damp in the back bedroom.

On walking up the stairs I could instantly smell Cannabis, I know that the police cannot use smell as evidence but due to me having 17 years’ experience in the prison service I am familiar with the smell.
I walked into the front room and could see Child A bedroom that had adequate clothing and a suitable bed.

I then went to the back bedroom and noticed an extension lead running from the hallway under the door and green leaf on the carpet mixed with bits of compost soil, I asked Male A to open the door, he refused and said he did not have the key as it had damp in there and only the landlord had access.

As I was already in the property and I had suspicion and intelligence that there was drugs behind the door I asked Male A again to open the door and if he didn’t he would be arrested for section 6 of the misuse of drugs act 1971 for suspicion of cultivation of cannabis, Again he refused so I cautioned and arrested him where I noted the time and caution reply.

As I was upstairs with Male A and my colleague was downstairs with Child A I point to point her on my radio and informed her of the arrest, I then asked if she could take Child B back to her mother’s address and return back here so I could gain entry and conduct a search of the property.

When my Colleague returned I gave the male one last chance to open the door and again he refused, so under section 32 of the police and criminal evidence act 1884 (PACE) I conducted a search of the property starting with the locked back room, I forced the door open and went inside, I could immediately see fans and foil covered tents with grow bags stacked up next to the wall and a few dried bits of leafs but no actual cannabis plants.

I was concerned that I had arrested the male on suspicion of cultivation and there were no plants and only the equipment required for cultivation.
I needed to search the rest of the house before I could consider the De-arrest approach.

I went downstairs and continued the search in the kitchen and whilst searching a toiletry bag on the table I found inside a small box and grinder containing what looked like cannabis,
The rest of the rooms were searched and nothing else was found, I placed the items into separate evidence bags and filled the details in and went back to Male A and informed him of the cannabis that I had found and further arrested him for section 5 of the misuse of drug act 1971 for possession of a controlled substance namely cannabis.


As originally the male was arrested for cultivation and no actual plants were found and only the equipment there were no grounds to the arrest as it did not meet the threshold test.
I noted the time and formally De-arrested Male A for the cultivation of cannabis but reminded him that he was still under caution for possession of a controlled drug.

I explored the options of how to progress with the crime and looked at giving him a street caution, I went onto my mobile device and entered the males details into the IPatrol app and read the stored details that the police held on him, I noticed that he already had a Cannabis street warning and a caution for the offence of possession of cannabis so a file had to be put together and interview the male.

I then decided to take Male A handcuffs off and explain the situation that he was faced with and asked him to attend a VA voluntary attendance interview where he would not have to be taken into custody and processed and it could happen at the smaller local station.

The male agreed to this so he followed us to the station where he was asked if he wanted a solicitor, he said that he wanted to represent himself and was happy to go into interview on his own as he wanted to fully admit the possession.

I wrote some relevant questions and prepared the room for interview, we went inside and I started the interview by going through the memo card, Male A fully answered all questions that were asked and the interview was concluded.

Male A was told that a file will be put together and presented to the CPS for a charging decision, he then left the station and I went into the response office where I started to update the occurrence with all details.

As there was initially concern for a child I completed and submitted a PPN (public protection notification) under the subtitle child at risk, It was documented that the property was not safe for a child as it was used in the production of drugs and there was also signs of drug taking and there was naked electrical wiring overloading the circuit to power the cultivation equipment,

The PPN would be shared with all relevant agencies and actioned by social services, the file was submitted and at the time of writing this report I have yet to hear back from the CPS for a charging decision.

Throughout the task I have used no names so the incident could not be identifiable in any way.  
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I feel that I need to spend more time learning how to create custody files and uploading the pre-cons from the PNC computer 


	
To sit with the more senior colleagues on my shift and ask them to show me slow time. Also I will learn this on my hub attachment  
	
Sargent’s and more senior police constables, The hub staff as they do this daily 
	
I would like to set myself a six month timeline to complete this as it is so important I don’t want to rush it and make mistakes.

	
I would like to see and understand what happens to the PPNs that I submit and all the background support staff and learn their roles


	
Have an attachment to the public protection team and see how PPNs are risk assessed.
	
My Sargent and the public protection team
	
I would set a 3 month timeline as this I think this is very important side of policing

	I feel my English and computer skills need some attention, I left school early and joined the army where I served 4 years and then joined the prison service where I worked for 17 years. This is the first job where I need to use computers











	The University tasks and workbook help as it makes me use computer skills and conducting research.   
	I have used the internet to self-teach myself and speak to colleagues when needing advice. 
	


This is something that I will always want to develop and will continue to work hard to better myself, I cant set a timeline on this as it is personal development.





 Reference page
Your reference page should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Only one reference page required that covers all your workbook task.
Note that a reference page contains only the sources you have cited. We are not requiring a bibliography for this workbook which would cover all sources you researched but may, or may not have cited in your work.
All my referencing has come from the following book

Bryant,R (2020) Blackstones policing for students

The rest of the writing in the tasks has come from my own experiences. 


 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed:  _ Dylan Griffiths _  (Learner

Date: _ _07/07/2020 _ _
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Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  _ _Dylan Griffiths _ _ (Learner)

Date: _ _07/07/2020 _ _

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name.
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