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[bookmark: _Toc148657632]Introduction
This reflective paper uses Kolb’s reflective phase or framework as an umbrella to examine my educational, personal, and occupational development critically. This essay provides a thorough analysis of gaining experience in the janitorial as well as back-of-house departments. It investigates the actual placement expertise, the examination of an organisational problem, the establishment of important expertise requirements, and the continual engagement with the learned abilities (Chan et al., 2021). In addition, it emphasises the relevance of the hiring process in relation to the back of the building and housekeeping departments, giving a comprehensive view of how learners learn and its possible effects on their professional development.
[bookmark: _Toc148657633]Concrete Experience
It has indeed been a great and revealing trip to be placed in the background of house and housekeeping sections (Naumov, 2019).  I was able to understand the significance of preciseness and commitment to particulars for preserving an excellent level of sanitation and visitor pleasure thanks to the hands-on learning in this environment. I also got the opportunity to get fully immersed in the nuances of housekeeping procedures from a professional perspective. This required mastering the craft of organising oneself and managing cleaning supplies (Ngai et al., 2021). On the other hand, the rear-of-house expertise gave me knowledge of managing hotel logistics. Their professional expertise was greatly expanded by this exposure, which gave them a comprehensive understanding of how the hotel operated (Lukanova and Ilieva, 2019). Moreover, I got the chance to participate in regular consumption, staff planning, and managing the stock operations. 
The requirements of the back of the home and cleanliness departments forced me to develop abilities like time management, organisation, and suppleness. I, therefore, came to understand that an important aspect of the job programme was self-development. These features of self-development not only increased individual effectiveness but also helped the organisation succeed as a whole (Wang, 2020). The quick-paced atmosphere demanded the capacity to act quickly and think on one’s feet. Moreover, I gained knowledge of quality assurance, personnel collaboration, and handling inventory technologies. The placement provided exceptional insights into the inner functioning of the hotel sector from a learning perspective (Shin et al., 2019). In addition, studies reveal that by exposing students to these scholastic components, they were able to close the conceptual gap between the two realms and get useful industry-specific information.
[bookmark: _Toc148657634]Reflective Observation
I saw a management problem with inventory administration in the exterior of house sections throughout the installation. As a consequence, there were irregular inventory levels, sporadic shortages, and inefficient resource distribution. The lack of a centralised mechanism for keeping track of and procuring new supplies was the problem. I suggest implementing a centralised system for inventory management as a solution to this problem (Buhalis and Moldavska, 2022).  The problem directly affected how the hotel operated and eventually how well guests were treated. An organisation (like a hotel) can greatly enhance resource allocation and decrease inefficiency by putting inventory administration theories like the Economic Order Quantity (EOQ) approach, which determines the ideal quantity of orders, into practice (Baek et al., 2020). The method has to include continuous replenishment when the product reaches a certain level, real-time supply monitoring, and explicit staff usage instructions. 
Through the course of my internship, I continued to work on my self-development. It was more than just a talent to become proficient at managing several tasks; it was also necessary (Yacoub and El Hajjar, 2021). I understood the value of flexibility, quick thought, and time handling in the rear of the home as well as housekeeping’s fast-paced atmosphere.
[bookmark: _Toc148657635]Abstract Conceptualization
Self-management and personal growth were important aspects of the voyage (Garrido-Moreno et al., 2021). I as a learner was able to succeed in the challenging housekeeping and returning to home regions because of these abilities. Organising abilities, the capacity for managing several activities at once, and flexibility in adjusting to changing conditions were all fostered by the assignment. This ability was especially useful in controlling how to allocate resources in the rear-of-the-house regions or supervising cleaning times and personnel allocations in the office for housekeeping. As I learned to order tasks according to immediacy and priority, my task management abilities improved. In my opinion, this led to irregular inventory levels, sporadic deficits, and inefficient resource reservation, which subsequently had an impact on the hotel’s seamless operation and customer satisfaction.
Bringing initiative to job issues became my strong suit. Constant interaction with coworkers in the cleaning section and the rear of the home regions helped to strengthen the ability to communicate (Naumov, 2019). In order to handle inventory management issues and improve the effectiveness of stock control manipulation, ideas like the EOQ paradigm were useful. In contrast to others, staff went looking for answers to problems like the inventory management difficulty (Chan et al., 2021). Further, to guarantee uninterrupted service and provide the ideal visitor experience, strong interaction was essential. The job placement emphasised how crucial it is to approach problems head-on. Moreover, my competencies were further enhanced through the use of knowledge and frameworks. My capacity to demonstrate charge in resolving issues at work was also improved. The setting emphasised how crucial it is to approach problems head-on (Ngai et al., 2021). Furthermore, as opposed to waiting for others to solve problems, like the inventory management difficulty, I proactively looked for answers.
[bookmark: _Toc148657636]Active Experimentation
I want to gain additional hands-on knowledge in the backside of the house as well as housekeeping departments to hone their abilities and knowledge. I am determined to actively explore the abilities they learned during their internship in the future. Self-improvement will always come first. Possibilities for mentoring will be aggressively sought after to get knowledge from seasoned experts (Lukanova and Ilieva, 2019). I have come to understand that personal development is a continuous process, and that success in the fast-paced travel industry depends on being able to manage my time well and solve problems.
[bookmark: _Toc148657637]In addition, I intend to pursue continual learning in the classroom. Innovative approaches are still going to be used, including the use of appropriate frameworks and the deployment of centralised inventory control systems. Hotels can maintain their competitiveness in the industry by keeping up with the most recent developments in managing inventories and hospitality transportation (Wang, 2020). Further, I am resolved to continually search for possibilities to support the development of the organisation in order to put the improved problem-solving abilities to use in the job. I will keep using proactive methods to solve problems, such as the deployment of centralised inventory management technologies and the use of pertinent models. 
Conclusion
The paper provided a thorough investigation of the rear of the home and housekeeping concerning my assignment placement. Further, the reflection emphasises how crucial the selection procedure is to preserve the effectiveness and standard of accommodations in the hospitality sector. Inputs from the study are dedicated to further refining and using these abilities in their future careers, which will support both their personal development and the achievement of the company. I am aware that personal development is an ongoing affair, and I want to keep improving my time administration, flexibility, and problem-solving abilities. The paper also has included hands-on learning, seeing a management problem, developing essential skill criteria, and actively experimenting with newly gained abilities. Now, in terms of education, I intend to keep studying. In addition, I can maintain my competitiveness in the industry by keeping up with the most recent developments in inventory management and tourism operations.
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