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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In this essay, I will explore the coping methods I have applied to my day-to-day life in order to develop my personal resilience and minimise the impact of stress that I have been exposed to in the 6-month training period. However, before introducing the coping methods I have applied, resilience and stress will be defined. 

According to Hurley (2024), resilience refers to our capacity to deal with adversity, and it can be defined as successfully adapting to difficult situations and challenging aspects of life. It also refers to our capacity and capability to deal with adversity. The term ‘Resilience’ to me means my ability to move forward and progress even though the circumstances or situation I find myself in, to be difficult and have a negative effect on me. It means my ability to deal, maintain and look after my mental health whilst juggling all of life’s complexities and challenges. Srivastava (2011) argues that resilience is a fundamental aspect of mental health that enables people to cope with difficult times in life, which is something that I strongly agree with.

Whilst conducting my research into what stress can be defined as, I located an article published by the Mental Health Foundation (2021) which states that stress as ‘our body’s response to pressure’ and that stress often rises to the surface when we encounter new experiences or when we find ourselves in situations where we are not entirely in control. However, stress is not a flatline one-tiered system. Jerabek and Muoio (2020) state that the term stress is often one that is used as an umbrella term to describe or assess a change in someone’s psychological or physical state as a response to experiences or worries. Although, Jerabek and Muoio do recognise that there are numerous degrees and tiers to stress. Upon reflection, I would define my relationship with stress as being usually positive. I am someone that is able to refocus and shift my attention elsewhere to avoid stressing about things which are not necessarily happening in the very moment or simply may not be worth stressing about in the current moment. 

Now that I have established what it is meant by the terms resilience and stress, I will move onto discussing the coping methods and strategies which I applied and developed into my life during my initial 6-month training period for the role of Police Constable. 

The main and most beneficial strategy I used during my initial 6-month training period in my role for Police Constable was the use of counselling. Counselling is something that I started to use quite some time prior to joining the Police and becoming a Police Constable. However, I would argue that I have seen an increase of positive effects in the last 6-months as a result of the use of counselling. The form of counselling I use is something known as ‘Reflective Counselling’. Williams (2021) describes reflective counselling as the counsellor assisting the client on reflecting back on their own feelings, thoughts and actions in some depth to help the client understand perhaps why the client felt the way they did and acted in the way they did. I would argue that this is largely correct. I do find that a lot of the counselling sessions that I have are a conversation in which I discuss with my counsellor events or situations I have been in since we had last met and breakdown how I felt, how I reacted and how if I were to be in a similar situation again, how I would react next time. In article by Lawrence (2023) for the Woolpit Clinics, Lawrence outlines some of the main benefits of counselling being the exploration of an individual’s emotions, progression in their ability to manage stress and build resilience no matter what stage of life an individual is at. I would completely agree with this aspect of Lawrence’s article. To me, my counselling sessions are not necessarily confronting or dealing with a current mental health issue I have, but more so maintaining and progressing my current mental health condition and identifying aspects of my life which either play a positive or negative role in the maintenance or progression of my mental health.

A secondary strategy I used during my 6-month training period in order to cope with stress was the use of my local gym as a means of exercising. Mayo Clinic (2022) states that regular exercise has a direct impact on the increase of self-confidence and improves mood. Mayo Clinic also outlines that exercise can also improve your sleep, which is often disrupted by stress. However, all of these exercise benefits can ease your stress levels and give you a sense of control over your body and your life. This is something that I largely agree. Whilst I find that my use of counselling is largely the main coping strategy I have implemented during my training period, it would be a discredit to the use of my local gym to minimise and not recognise the positive impact this has also had on my mental health and ability to cope with the stresses introduced to me during the initial 6 month training period for the role of Police Constable.

Overall, the outcome of my 6-month training period for the role of Police Constable has enabled me to lean on my counselling and use of my local gym in order to maintain and strengthen my resilience and ability to cope with stress. The 6-month training period put me into situations where I had to encounter stress in order to prepare us as trainee officers for real-world situations, therefore by doing so, this forced my resilience to be tested. Upon reflection, I have also realised that I have become a much more reflective individual, again due to the nature of the training programme forcing trainee officers to constantly reflect on themselves and their skills. This in itself at time caused me some stress as I often found myself not feeling fully satisfied with the standard to which I have performed, especially in practical assessment scenarios. However though, this did subsequently cause me to lean on my resilience in order to keep going and keep improving as an officer to prepare myself to become an operational Police Constable. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In this essay, I will introduce an incident I have dealt with in my tutorship period in my new role as a Police Constable, in which I had to deal with an element of conflict. However, prior, to introducing the incident itself, I will firstly outline what can be defined as ‘conflict’ in order to benefit the context of the incident. 

Firstly, what can be defined as ‘conflict’? Cooper (2003) describes conflict as a ‘collision of interests’ and that conflict can often occur in circumstances where ‘the interests of one party come by accident or design into engagement with those of another or others.’ These statements are somewhat true but provide a rather complex insight to what conflict can be. In a rather simpler form of description, Collins Dictionary (2024) defines conflict as a ‘serious disagreement’ or ‘argument about something important’, but can also be ‘fighting between groups of people’. Conflict is essentially the battle of two parties which due to the circumstances or their own personal or collective morals, cannot in the moment, see eye-to-eye. Tutor2u (2024) states the following quotation regarding Conflict Policing - ‘Conflict policing is a Marxist perspective and one that sees the police not as a part of the community but as a hostile outside force’. Upon locating this quotation, it resonated with me as being somewhat truthful, particularly more so in modern times I would argue. I would argue that in modern times, in 2024, especially within the younger people, the police are viewed as this ‘hostile outside force’ and there is this view that it is ‘us versus them’ so to speak with us being the public or the ordinary person, and them being the police. However, the argument could also be made that the Police themselves are adopting a similar mindset which also leaves them susceptible to feeding into that mental from younger people in the modern world. Although, on the whole, that is its own individual topic and not one necessarily to be explored in this workbook, but I suppose does provide a form of understanding or context as to why conflict and policing often overlap. 

Now that it has been outlined what is meant by the term conflict, I will move onto describe a policing incident I have dealt with during my tutorship period as a Police Constable which involved an element of conflict. Approximately 3 weeks into my tutorship period whilst on a night shift, myself and my tutor were dispatched to an incident at a residential building site in which numerous young people lived. A majority of the young people who reside at this site had troubled pasts which may be due to drug and alcohol issues, or anger management issues meaning they were unable to reside at home, to involvement in the criminal justice system. The call made on this occasion which myself and my tutor were dispatched too, was a report that a male who resides at the site had smashed up his bedroom causing extensive criminal damage committing a criminal offence Criminal Damage under the Criminal Damage Act 1971, s. 1(1). 

Upon attending the call, we were greeted by staff who worked at the site who showed us the male’s room and the damage that he has caused. As a result of the damage the male caused, they sustained quite significant injuries to both their hands. Whilst myself and my tutor attempted to provide first aid treatment to the male, he became highly irate and lashed out at both me and my tutor in which we were both assaulted. This resulted in other officers attending to restrain the male and he was subsequently arrested for both the Criminal Damage aspect and Assault of an Emergency Workers 2018, S.1.  

The use of force which was used in this situation was handcuffing, limbs restraints or otherwise known as ‘fast straps’ and hands-on conveyance. The male in question was violent, threatening, and abusive towards officers throughout the entirety of the interaction. 

Upon arriving at the scene, the male immediately attempted to avoid officers and leave the scene. Myself and my tutor followed the male into a public street and simply attempted to have a conversation with the male in order to build some form of a rapport. The NITV Federal Services (2023) outline that a key element of building a rapport with people we suspect to have committed criminal offences is that it doesn’t make them feel as if we are the enemy, asking open-ended questions as well as treating them with friendless and respect can have a huge benefit on the interaction as a whole. The majority of this did not work and he continued to throw verbal abuse and threats towards us we continued to make efforts to talk to him. In my opinion, the male in this matter was acting very much in an emotional manner, as opposed to a rational manner. Cabral (2020) introduces the ‘Emotional Brain vs Rational Brain’ tug-of-war which can often take place inside our heads. Cabral outlines that the two sides of the brain, the Emotional and Rational, must work together in order for us to navigate our way through life successfully. 

In the conflict situation I detailed above, I believe the male was reaction to police presence and perhaps just to life in general that night, in an entirely emotional way. His outbursts of anger and violence were not necessarily ones which from the outside, you may be able to understand. However, as Cabral does outline in her article, the two sides of the brain very much outline how we react to the world, which in its natural path, includes trauma too. Myself and my tutor were quick to realise that the male was acting in a more emotional manner, rather than rational, on the night of the incident. The male was refusing to accept any of first aid treatment for the large number of cuts and wounds he had inflicted on himself when damaging the site. I am of the opinion that a rational person would have been happy to accept the first aid if it meant reducing the pain and the possible long-term damage the wounds may be causing. However, due to the male’s highly emotional response as a result of police officers’ presence, this is not the decision he made on the night and responded to our attempts in a violent manner. 

Within my 6-month training period for the role as Police Constable, we were introduced to operational training scenario’s which were designed to have us react to similar situation which could happen when we became operational officers. As apart of this training, I was introduced to something called ‘Betari’s Box’. An article written by Charles Smith for the MBM website outlines what the components of Betari’s Box are. Betari’s Box is the idea that my attitude and my behaviour has a direct effect on another person’s attitude and their behaviour. At the initial attendance of the incident, I previously described in which the male was attempting to evade officers with abusive and threatening language, I can recall thinking and making a conscious effort not to go in and match the male’s high level with my own. I instead attempted to talk to the male as I would if it were an amicable and calm conversation. By doing this, I hoped to calm the male down and defuse the intensity of the situation, causing my behaviour to affect his behaviour. Although, this did not work on that occasion, it is not a tool I will give up on as I recognise that with another individual in another situation, this may have had a different effect. 

The overall outcome of the incident described previously is that the male was inevitably arrested for the criminal offences he had committed. He was conveyed the custody but then subsequently needed to be transported to a local hospital for the injuries he had sustained when damaging the site. The College of Policing (2024) outlines that our core principles include selflessness and respect along with the duty of care Police Officers have for detainees as again outlined by the College of Policing (2013). Regardless of how the male behaved towards us and assaults we endured as a result of his behaviour, the core principles, ethics and duties remained adhered too and we subsequently assisted the male in getting the treatment he needed. This incident was a good experience for me on reflection and there are things which I did or didn’t do during the incident which have subsequently progressed my development. The incident was one of the few times in my career and life where someone else, even though may not direct so much at me personally but more so the uniform, attempted to do me physical harm. I believe that I have learnt valuable lessons as a result of the incident and has provided me with key experience that I can carry with me as I continue into develop as a Police Constable.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: In this essay, I will discuss an incident I have attended and dealt with during my tutorship in the role of a Police Constable in which I played a significant role in supporting a victim in the early stages of the criminal justice system procedure. 

The incident I am going to discuss is an incident in which myself and my tutor have attended an emergency call where a male has attended his ex-partners address and kicked her front door. Upon attending this incident, the victim in this matter was extremely upset and frightened as a result.

Myself and my tutor have spoken to the victim where she disclosed that the incident had taken place over an issue with childcare. However, the victim also disclosed that the male has been sending her numerous texts and, in the past, police have gotten involved due to domestic related issues. Due to the disclosure made in relation to the text messages sent by the male ex-partner, consideration of Malicious Communications offences under the Communications Act 2003, S.127(2)(c) as and Harassment offences under the Protection of Harassment Act 1997, S.4. Prior to myself and my tutor arriving at the scene, the male ex-partner had left the area and was no longer present. 

Myself and my tutor have been welcomed into the victim’s home address where we have taken accounts from herself and a family member who was inside the address at the time of the incident. As a result of the incident, an investigation commenced. 
During the time myself and my tutor took accounts from the victim and the family member of the victim, it was important we adhered too and took into consideration the Victims’ Code. Victim Support (2024) outlines exactly what the 12 rights of a victim of crime are in the revised 2021 review. One of those 12 rights is for ‘the victim be able to understand and to be understood’. In my opinion, this is one of the most important details for every single encounter Police Officers have with victims or witnesses of crimes. It is of absolute Fahrenheit importance that victims feel that the information they are providing to officers is heard and listened too, and that the victim understands what will be done with the information and the steps moving forward of it. Equally as important, is that officers understand what has happened and that what is being said by the victim, is accurate and understood. Without this aspect, if officers are unable to understand what has happened for whatever reason, this can have a huge negative affect on the not just the investigation and how that progresses, but on the victim and how this can affect their perception of the Police as a whole. 

The Criminal Justice Joint Inspection (2015) outline that a basic expectation regarding the response to victims is that the victims are entitled too and should receive a consistent effective response regardless of where it is in England and Wales they live. The report also states that victims which are assessed as vulnerable should receive an empathetic response and be provided with extra support, and all risk assessments should be thorough and appropriate for the circumstances. Regarding the incident that I have dealt with which is detailed above, I believe that I quickly identified that the victim in said incident was in-fact vulnerable as a result of their circumstances. Whilst protecting the victims right to anonymity, she was a single mother, living alone and taking care of 4 children. She did have a family present on the evening, but they were only due to be visiting for a short period of time and were not living locally to the victim herself. Although the victim in this incident had positive and strengthening circumstances which boosted her capability to safeguard herself and her children, the fact that she is a single mother, living alone and taking care of 4 children does increase the risk and her level of vulnerability. I believe that the response I provided along with my tutor, was empathetic and that we absolutely risk assessed the victim thoroughly and appropriately. I provided the victim with extensive and detailed safeguarding advice which outlined how she could contact the Police in any circumstances and how to best protect herself, her children, and her property from any harm. I submitted the appropriate safeguarding referrals in a timely manner with the victims’ consent and outlined what possible support she may be able to receive as a result of these referrals. I along with my tutor also left the victim understanding what it was we were going to do next, understanding what she needed to do if any further risks prevent themselves and with all the correct and appropriate safeguarding advice. 

The National Police Chiefs’ Council (2023) state the five (5) recognised benefits of prioritising the Victims Voice within Policing. Just some of those five (5) are; ‘enabling recognition of crimes of coercive control, stalking, and harassment,’ and that the identification of these offences ‘largely depends on the wiliness of victims to make a disclosure’. The National Police Chief Council also states that ‘supporting victims to recognise their own status as a victim’ is another huge benefit to the victim. I would argue that the first point which relates to disclosures from victims relating to crimes such as Harassment is true. There is a dependency on victims to tell us what has happened to them and for how long, in order for us as the Police, to investigate a criminal offence. In relation to the incident, I attended above, myself and my tutor very much relied on the disclosures of the victim and made significant attempts to assist the victim in making these disclosures. The importance of these disclosures was paramount in assisting myself and my tutor in making decisions regarding the incident and the subsequent investigation which was due to commence. I made sure that during my time at the victims’ home address, it was reassured and made clear that the behaviour of the perpetrator in this incident was not acceptable and not something that the victim should simply ‘put up with’ just because of the nature of the relationship between the victim and the perpetrator. I believe that I left the victims home address knowing that I had done all I could to ensure that what had happened to them as a victim of crime, was unacceptable and not something which should be tolerated, and that I made my absolute best efforts to push the mentality to the victim that this is the true. 

In my interaction with the victim which I have detailed above, it was absolutely pivotal that I understood what had happened, what the victim experienced, how this has affected them and what they need and want going forward from the Police. I believe wholeheartedly that I left that call knowing that myself and my tutor had adhered to that invaluable victim right and as a result, a positive outcome for the victim feels achievable. Although this is not the endgame in regard to the Criminal Justice Procedure, the initial attendance of myself and my tutor, taking their first accounts and then explaining what will happen next and explaining to the victim how the Criminal Justice system works, is all part of the Criminal Justice Procedure itself. The initial phase of myself and my tutor attending the call, without it, would never allow the victim to get to the potential end goal of reaching justice for said victim. 

During the incident I have detailed above, I had to ensure that I acted in accordance with some of the key Policing values which are outlined on the College of Policing website. The College of Policing states that as Police Officers – ‘we have a responsibility to ensure that we act in the best interests of society as a whole’ (College of Policing, 2024). I believe that during my incident in which I was involved in dealing with a victim of crime, I ensured that I acted in the best interests of not only the victim themselves but also the wider community and society. We ensured that we were fully aware of what had happened and took this information into consideration when thinking on how to best safeguard not just the victim, but the community as a whole. We needed to ensure that the perpetrator had not affected anyone else and this was investigated via House-to-House enquiries in the area. The College of Policing also outlines that as Police Officers, we are to be respectful ‘to the needs and concerns of different individuals and groups’ (College of Policing, 2024). Although in the incident I have detailed above, there were no necessarily cultural practises or language preferences I needed to be particularly aware of when communicating with the victim, there were other needs present such as children being present and the victims’ own vulnerabilities which were in play. I fully believe that I acted in a respectful manner and adhered to the most key Policing values, particularly Public Service and ensuring the victim was absolutely safeguarded to the most extensive measurement. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: In this section of the workbook, I will be discussing an incident I attended along with my tutor where I played a significant role with an offender and the victim, and how I needed to apply the National Decision-Making Model in regard to the decisions I made at the time of attending the incident. 

For contextual purposes, the incident I attended in this matter, was an emergency call in which it was alleged that a male offender had ‘knocked out’ a teenage female. Upon attending the females’ victims’ home address, a first account was provided to myself in which the female has stated that a verbal altercation has taken place and subsequently led to the male neighbour, punching the female victim to the nose to which she lost consciousness for a brief moment, and woke up on the floor. Myself and other officers have attended the home address of the male offender and been let in by the offender’s partner. Once inside the address, I made the decision to then arrest the male offender for Causing Actual Bodily Harm which is an offence under the Offences Against the Person Act 1861, S. 47. 

[bookmark: _Hlk166320205]Before discussing how the actions I took were in consideration with the National Decision-Making Model, it must first be outlined and established exactly what the National Decision-Making Model is. His Majesty's Inspectorate of Constabulary and Fire & Rescue Services (2023) outlines the National Decision-Making Model, or the NDM, as – ‘The primary model used by the police in decision-making and assessment processes’. Further to this, the College of Policing (2013) outlines the National Decision-Making Model as applicable and ‘suitable for all decisions and should be used by everyone in policing’. It has not been lost on me the importance of the National Decision-Making Model. It was very quickly established just how important it is whilst in my training period but just as quickly realised whilst becoming an Operational Police Constable, just helpful and vital it is when making decisions as a Police Officer. 

The National Decision-Making Model itself consists of 6 key factors. Inspector Sullivan for the East Midlands Police Academic Collaboration (2017) outlines these 6 key factors which provide the structure of the National Decision-Making Model, these are as follows: At the centre of the National Decision-Making Model is the ‘Code of Ethics’, which Police Officers must act in accordance with at all times. Avon & Somerset Police (2024) state that the National Decision-Making Model ‘puts the Code of Ethics at the heart of all police decision making’. Referring the incident, I detailed above where subsequently a male neighbour was arrested, at the time of taking first accounts from the victim, I acted in a respectful and empathetic manner due to the young age of the victim, but also what they had just experienced. I did this by ensuring that now was the best time and the most appropriate time for the victim to provide this information to us, this was done by asking the victim if she wanted to move rooms and if there anything I could get them, such as a cup of tea or water, to ensure the experience was as easy and least stressful as possible. Regardless of opinions or bias, the female victim was clearly shaken up by what had just happened. I also believe I acted in accordance with public service and made a significant effort to provide an ‘excellent service’ to a member of the public who was in distress just as the College of Policing (2013) states Police Officer should. I did this by ensuring that before we left the victims home address, there was an opportunity for them to ask any and all questions they may have had in that moment, and provided the appropriate contact avenues to reach myself on if they needed too. 

The next stage of the National Decision-Making Model is the ‘Gather Information and Intelligence’ stage as defined by Inspector Sullivan (2017). This aspect of the NDM provides officers with the chance to collate all the available information and possible intelligence in order to provide context to an ongoing incident or some history to help provide the officer with the bigger picture regarding the incident. This again, is another pivotal point of the NDM as without information or with limited information about a person or incident, the available options to an officer when deciding on what to do, are somewhat restricted. In my incident which I outlined above, this stage of the NDM was key to allowing me to reach the decision of arresting the male offender. Whilst the necessities of arrest were present and available, a large amount of my decision was fed by the requirement to safeguard the victim. I was not satisfied that a voluntary attendance interview was suitable due to the circumstances, but I was also not satisfied that due to the close proximity of the offender and victim with them being neighbour, that the victim was going to be safe and that once officers had left, there wouldn’t be an escalation in further incidents due to rise in tensions between the two parties. Considering this information I had obtained; it provided a solid foundation for my decision to arrest the male offender. 

The following stage of the NDM is outlined by the College of Policing (2013), ‘Assess Threat and Risk, and Develop a Working Strategy’. Lander (2011) provides a quote from Mr. Moore, who at the time was Chief Constable of Wiltshire Police, which is as follows – ‘Understanding and managing risks, both those to the general public and those to the police service itself, are fundamental to effective policing’. Regarding my incident I have discussed above, this aspect of the NDM was key and the main threat and risk I identified was the close proximity of the offender and the victim’s home addresses. This to me was the biggest risk and played a significant role in my final decision to arrest the male. There was certainly a rise in tensions between the addresses due to the incident and there was an immediate need for this to be addressed, a factor which I considered throughout my use of the model.  

The following stage of the model is the – ‘Consider Powers and Policies’ stage, as stated by the College of Policing (2013). This stage refers to officers taking into consideration what their options are to deal with the incident or person in accordance with their relevant powers as a Police Officers or what Force Policies. Further to this, the next stage of the NDM is the – ‘Identify Options and Contingencies’ (College of Policing, 2013). Referring to my incident I outlined at the start of this section of the workbook, the main option and power I identified as available to me was my power of arrest. Myself and colleagues did briefly consider not arresting the offender. However, considering all the apparent risks, we decided this was not appropriate and the power to arrest was the one I and my colleagues decided on as the most effective and appropriate.

The last stage of the National Decision-Making Model as outlined by the College of Policing (2013) is the – ‘Take Action and Review What Happened Phase’. This final stage is a point where officers have considered every other stage of the Model and got to a point where their able to make a decision or take action. This final stage also allows officers to review what the consequences of their actions were and if any learning is available as a result, or what could be done differently next time to reach the desired outcome. As I have detailed above, the action I took in my incident was to arrest the male offender. Having subsequently reviewed what happened, I believe that this was the correct and most appropriate action to take having followed the NDM structure. 

During the incident I have detailed, legal framework I needed to be cautious of was the Criminal Procedure and Investigations Act 1996 (Code of Practice) Order 2020. Brader (2020) outlines the CPIA as ‘revised code of practice’ and that ‘The code sets out the way investigators, such as police officers, must record, retain and reveal to the prosecutor material obtained during the course of a criminal investigation’. When dealing with my incident, I took into consideration these practises at two stages. The first consideration I made for the practise was when I was taking a first account from the victim of this matter. It was important that any key disclosures made were recorded as they may become relevant later on. However, the main use and consideration I made for these practises was on conveying the offender to custody. During conveyance, the male offender made a significant comment which at the time I recorded in my electronic pocket notebook and subsequently included in my statement regarding the incident. This significant comment may later become relevant in the investigation of the offence which is why I was able to recognise its importance to record in my pocket notebook. 

Regarding my incident, I managed to spend quite a lot of time with the male offender, and I must admit that by the time my interaction with him had ended, my opinion of the male had changed significantly. He came across as an intelligent and kind person who somehow had ended doing something which upon review, may not have been so clever. As the College of Policing (2023) states, ‘Investigators should strive to be aware of, and to minimise, their own unconscious biases’, At the time of the incident, part of my duties was to act as an investigator, and although I had a change of opinion regarding the male offender, I could not let this affect my decision making or the investigation which is something I believe I did well. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
An area that I wish to improve upon is my ability to build a rapport with not only victims and witnesses, but also suspects and offenders. The importance of this is outlined in an online article by written by the collective trio of Mark Frank, Robyn A Lincoln and Roger Collins. The trio state that – ‘if parties in an interview “get along”, then the interview will be more “successful”, because an interviewee is more likely to cooperate with someone with whom they feel comfortable.’ (Collins et al., 2005). This is something I certainly agree with and would like to improve upon in order to reap the benefits. 








	I will achieve this by spending more time in situations which allow, on the building the rapport stage. I often find that this comes prior to discussing any criminal offences or incidents and can be done in order to set the tone of the conversation. In order to achieve this, I will continue to conduct research into how I can do this and make attempts to apply any learning I locate during my research. 
	I believe this is something that is largely my responsibility to improve upon. I do not think there is any outside persons such as my line manager or a certain department which can assist. I will take personal sole responsibility for making attempts to improve on this. 
	I am going to provide myself with a 6-month timeline to improve on this aspect and I will also use my confidence in the rapport building stage of any processes or interactions as a means of measuring my improvement in this area.

	
A further area I wish to improve upon regarding my development as a Police Constable is my communication skills, but most notably the use of Open-ended questions. The importance of open ended questions is outlined in an online journal written by Hamida Zekiroski et al in which they state – ‘Unlike focused or directive questions (specific cued recall and closed questions), which tend to elicit short-answer, non-narrative responses focused on precise detail, open-ended questions cast the net wide, allow respondents to report the information they remember and report it in their own words’ (Zekiroski et al., 2024). Open ended questions allow for greater and a possible more in depth free recall for the person being questioned and allows for an answer provided in their own words. 










	I will achieve this by being more conscious of the language I use when having conversations with victims and witnesses at incidents, but also during my interviewing of suspects. By being more conscious of the language I use, I hope to see an increase in the amount of open-ended questions I use and gain better answers to questions I ask of victims, witnesses and suspects. 
	Similarly to the above, I think this is something I will need to take into my own hands and responsibility for. I do believe that possibly being exposed to more interviews may assist and it could be that my Sergeant can assist this by giving more handovers, however, for the most part, I will be looking to take personal responsibility for this area also. 
	
I will also give myself a time frame of 6 months to see improvement in this area. However, I do feel as if this is an area I can continue to keep progressing throughout my career. Although, I do believe a 6-month time frame will allow for a solid foundation to be built in order to benefit my progression. 


	
Lastly, another area I wish to improve upon is my use of my pocket notebook. This is a tool available to officers which is highly important. In an online policy report published on behalf of both Warwickshire Police and West Mercia Police, it is outlined that – ‘The pocket notebook is principally for the officer’s own use ensuring that all entries are 
legible. It may be examined by solicitors or court officials whilst giving evidence at 
court. Supervisors will examine pocket notebooks as a matter of course.’ (Warwickshire Police & West Mercia Police, 2018), further expanding on the importance of maintaining the pocket notebook tool. 











	In order to see an improvement in this area, I intend to conduct my own regular reviews of my own pocket notebook in order to ensure that I am regularly maintaining it and putting in regular entries. By doing this, I hope to see more entries which can only benefit myself and to see an improvement in this area of my development. 
	My Sergeant may be able to assist me in this area by conducting their own regular reviews. However, I believe that I am able to hold myself responsible for development in this area. 
	Again, I will provide myself with a 6-month time frame. However, this is a continuous area of improvement and is something I will look to develop on throughout my career. 
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