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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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Cert. IHM LV4 Learning Log:

	Student Name: sorin brozban
Student name:
Cohort 1 Group: group 1
Lecturer’s Name: Dr Jazz, Dr Olu

	Name of Guest Speaker: Sunny
	
	Lecture Week:….
	Date:

06/02/2020


	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

The key themes inspected in the Guest Speaker's session is about various offices inside the 3 star lodging and how it is overseen. For instance, an administrator needs to have involvement with lodging industry and realize that he must work with various offices. Eventhough, the chief has no degree or involvement with designing or cooking, he despite everything needs to ensure he can work in the kitchen zone or building office if necessary.
As an individual joins a vocation inside accommodation, they should be prepared in a way they realize how to help out each office, regardless of whether they need to have an occupation in a specific zone. In the event that there is no experience done before joining the activity, at that point it is necessary to have proficient train by the individuals previously working there and you must be directed.












	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

At the point when an individual joins a lodging for an occupation, they should know the fundamental abilities that a representative needs to have, yet in addition experience from old work environments. For instance, a chief should be prepared in each territory and division of the inn in light of the fact that there are times when they are required there as they are the ones that keep everything set up. They ought to know about what occurs within each and every region of the inn, for example, house keeping division or nourishment and drink. A chief should know the strategies and comprehend when a bother occur or they ought to rush to settle on choices as they know about what must be finished.














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

I discovered that the inn gives restricted administrations and offices, as they don't give all that you need, for example, toothbrush or conditioner in the toilets. Likewise, I discovered that clients can add additional items to their appointments, for instance, Wi-Fi. Additionally, I discovered that at Travelodge, gear administrations are not accessible, in any case, the inn can give nearby administrations that can assist you with that. On the off chance that a client demands a hair dryer or an iron, the inn gives them. Be that as it may, they are accessible on first come, so you may need to stand by to get a bit of one.













	Perform a self-appraisal of your understanding and key skills required in facilities management: 

For the time being, I am concentrating on a hospitality course at university which can help me later on with an occupation of my decision in lodging industry. I am searching for arrangement so I can acquire understanding about offices in the lodging. This course is helping me increasing new data about lodgings as before I didn't have the foggiest idea about that Travelodge gives toiletries and free breakfast to kids.









	Based on your self-appraisal, what would you do to improve on these skills?

At university I get familiar with a great deal of hypothesis based data, be that as it may, I would enhance these aptitudes on the off chance that I would go out and involvement with individual how the offices work in a lodging. I would learn more as I would perceive how the administrator deals with the offices, for instance how they help a client with any solicitations they have.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

The Guest Speaker's session moulded my comprehension of facilities management, as in the past I didn't have a clue about that a chief must have information on each division of the inn and have preparing dependent on each one of it.

	




	Student Signature:

Sorin Brozban
__________________________________


Date:

______06/02/2020___________________________
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