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Introduction:
I will be doing a Personal Career Development Plan for myself to enable to achieve my Ambition. This will help me in the future to have a successful career and keep my career on track. I will be pointing out what my skills are the knowledge that will be needed for working effectively. What my strength are and the areas I will need for further development. How to establish my employment and what my goals are, ways that I will be able to gain them and improve.
Self-Evaluation:
I have been attending this University of Wales Trinity Saints David since February 2019. I have come here to complete my studies and get the qualification so that I am able to bring my own business out and make it successfully running. The qualification that I had before are my GCSE grades and a few work experiences that I did in retail shop and as a Nursery Assistant, this was around 1997/99. Since then to now I haven’t done any work, but I do want to be self-employed with a successful running business. My plan is to open a cake shop, which I have experience of doing for 7/8 years. I have been making different range of cakes throughout the years for my home, family and friends. I even have made cakes for special occasion like; Eid, Hen party, Wedding, Baby shower and Birthday parties. I can multitask and have the quality to pick up things quick. Below you will see a list of things I am good at:
Motivation:
Following direction…
I think it is important to follow direction because it helps you to do your task right and gives you a plan of what is needed. If you are doing things your way it might not fall in place and you will probably end up messing things up that will make you fall behind and build up stress. If you are given direction to follow, then it is essential to do so because it is given for a reason. I always follow instruction because its and outline marked for you and an easy way to reach to your destination, you know where you are and where you will be at the end.
Giving my 100%…
Whenever I do a task, I try to give my 100% into it, I don’t like disappointing anyone and I like to get good feedback after I have accomplished my work, this is probably because I want to get better at what I’m doing and by giving my all I can go one step ahead.
Staying on task…
I like to stay on task, so I don’t fall behind. I try to work hard to stay to the level I am in. If I am on task, I will be more focus on what I am doing, and I can build up on more work and have more ideas because I won’t have other things to worry about.


Listen when others are talking... 
I am a good listener, I pay attention to others when speaking so I can get benefit out of it, I can get another perspective of an idea. By listening you can understand their side and what they are thinking/thoughts are. I feel everyone needs to have their part to say and be heard. When I am in class I try to listen carefully to my lecturer and keep notes on what I think I can use for my work. When the lecturer is speaking, they are giving valuable notes and information that will come in well use in our assignment. It sounds so much simpler and easy to understand when it is coming from the lecturer, plus if you don’t understand something then you can say it straight away and fix any problem you have.
Being kind…
I do think I am a kind person. I don’t like hurting anyone intentionally. I have been told that I am sometimes too kind that people will take advantage of this. I have been taken for advantage so many times in my life, but it doesn’t bother me because I know I have down something good for someone when they needed my help and it make me feel proud. If I know I can help, so why not? I don’t like saying no to anyone. I like to help anyone who needs my help and give everything of my capability. When I am kind, it is purely the goodness of my heart.
Can work independently…
I can work independently because I am well organised and have multitasking ability. when I know what I am doing there’s no need for me to constantly go and ask what to do next. If I have all the instruction and I understand it, I stay focused at my work and I can complete it more quickly. Working independently has an advantage, which is, you don’t have chances of any conflicts. The work that you do alone you will be proud of it and you will get the credit for. there is no need for asking.
Work under pressure…
I have down a lot of work under pressure and I have realised that I come out of it quite effectively. At home I cook every day, that is a common thing for me or anyone else I think, but nearly every week, I have unexpected guest that are coming, which sometimes give me less than an hour noticed. I still make up 8 to 10 dishes, clean the house, and get myself presentable before they enter my house. All of this I can do alone, which I think is possible because I don’t panic so quick, I am calm, yet fast at my work. 
Clean and tidy…
From myself, my home and my University work. I keep everything well organised, that it why everything is tidy, easy to access and find. I like to keep everything clean and tidy, I keep most of my work colour coordinated, so that I can access it straight away, no wasting time. At home I have labels for almost everything including my children’s stuff. My children are used to it now and find this helpful. I like seeing things clean and tidy because it looks to others that you are organised, and it makes me happy too.

Very patience…
I am a patience person, I don’t get annoyed or frustrated so quick, I can stay calm. I have over the years taught a lot of skills to my nieces and nephews when they were growing up and now, I teach my own children. Having patience with children is the most important thing you can have. I think when they see that you are calm and have patience, then they learn and understand more, whereas if you would get angry, they would only get angry themselves and not try at all nor listen. Same with the people you are around with. I feel if you have the strength of being patience with the people you are around, you can calm a situation down. If there is a conflict between two people, then by being patience you will be able to hear and understand what the main cause of the problem from the other person is. You will get to a resolvent. 
Learning Styles:
According to (Pritchard, 2008) The definition to Learning Style is; How an individual learns in their own style of learning. Everyone has their own way of learning, but we choose to use what has become also known as ‘preferred learning style’.
There are many ways of learning. VAK is a learning style that explains the way of learning, some people may split their preferred learning style into one or three ways. The isn’t a right or wrong way of learning, every individual is different and have their own style of learning ability. I have used VAK learning style tool to see the outcome of my learning style, VAK stands for;
Visual learning style
Auditory learning style
Kinaesthetic learning style. UWTSD, (2019).
According to (Pritchard, 2008) the University of Wales Trinity Saint David has an VAK learning style self-assessment questionnaire, where you can find out what learning style you are most common to. Below I have used the questionnaire to find out my learning style...UWTSD, (2019).
[bookmark: _Hlk27946224]
VAK Learning Styles Self-Assessment Questionnaire
1. When I operate new equipment I generally:
a) read the instructions first
b) listen to an explanation from someone who has used it before
c) go ahead and have a go, I can figure it out as I use it

2. When I need directions for travelling I usually:
a) look at a map
b) ask for spoken directions
c) follow my nose and maybe use a compass


3. When I cook a new dish, I like to:
a) follow a written recipe
b) call a friend for an explanation
c) follow my instincts, testing as I cook

4. If I am teaching someone something new, I tend to:
a) write instructions down for them
b) give them a verbal explanation
c) demonstrate first and then let them have a go

5. I tend to say:
a) watch how I do it
b) listen to me explain
c) you have a go

6. During my free time I most enjoy:
a) going to museums and galleries
b) listening to music and talking to my friends
c) playing sport or doing DIY

7. When I go shopping for clothes, I tend to:
a) imagine what they would look like on
b) discuss them with the shop staff
c) try them on and test them out

8. When I am choosing a holiday I usually:
a) read lots of brochures
b) listen to recommendations from friends
c) imagine what it would be like to be there

9. If I was buying a new car, I would:
a) read reviews in newspapers and magazines
b) discuss what I need with my friends
c) test-drive lots of different types

10. When I am learning a new skill, I am most comfortable:
a) watching what the teacher is doing
b) talking through with the teacher exactly what I’m supposed to do
c) giving it a try myself and work it out as I go

11. If I am choosing food off a menu, I tend to:
a) imagine what the food will look like
b) talk through the options in my head or with my partner
c) imagine what the food will taste like

12. When I listen to a band, I can’t help:
a) watching the band members and other people in the audience
b) listening to the lyrics and the beats
c) moving in time with the music

13. When I concentrate, I most often:
a) focus on the words or the pictures in front of me
b) discuss the problem and the possible solutions in my head
c) move around a lot, fiddle with pens and pencils and touch things



14. I choose household furnishings because I like:
a) their colours and how they look
b) the descriptions the salespeople give me
c) their textures and what it feels like to touch them

15. My first memory is of:
a) looking at something
b) being spoken to
c) doing something

16. When I am anxious, I:
a) visualise the worst-case scenarios
b) talk over in my head what worries me most
c) can’t sit still, fiddle and move around constantly

17. I feel especially connected to other people because of:
a) how they look
b) what they say to me
c) how they make me feel

18. When I must revise for an exam, I generally:
a) write lots of revision notes and diagrams
b) talk over my notes, alone or with other people
c) imagine making the movement or creating the formula

19. If I am explaining to someone I tend to:
a) show them what I mean
b) explain to them in different ways until they understand
c) encourage them to try and talk them through my idea as they do it

20. I really love:
a) watching films, photography, looking at art or people watching
b) listening to music, the radio or talking to friends
c) taking part in sporting activities, eating fine foods and wines or dancing

21. Most of my free time is spent:
a) watching television
b) talking to friends
c) doing physical activity or making things

22. When I first contact a new person, I usually:
a) arrange a face to face meeting
b) talk to them on the telephone
c) try to get together whilst doing something else, such as an activity or a meal

23. I first notice how people:
a) look and dress
b) sound and speak
c) stand and move

24. If I am angry, I tend to:
a) keep replaying in my mind what it is that has upset me
b) raise my voice and tell people how I feel
c) stamp about, slam doors and physically demonstrate my anger




25. I find it easiest to remember:
a) faces
b) names
c) things I have done

26. I think that you can tell if someone is lying if:
a) they avoid looking at you
b) their voices change
c) they give me funny vibes

27. When I meet an old friend:
a) I say, “it’s great to see you!”
b) I say, “it’s great to hear from you!”
c) I give them a hug or a handshake

28. I remember things best by:
a) writing notes or keeping printed details
b) saying them aloud or repeating words and key points in my head
c) doing and practising the activity or imagining it being done

29. If I must complain about faulty goods, I am most comfortable:
a) writing a letter
b) complaining over the phone
c) taking the item back to the store or posting it to head office

30. I tend to say:
a) I see what you mean
b) I hear what you are saying
c) I know how you feel…UWTSD, (2019).

From the questionnaire I have chosen the answer A ten times, B eleven times and C nine times. The answers that I have chosen I have identified that I have the combination of Auditory and Visual learning styles. My visual learning style explains that I like to observe things first like; displays, diagrams and picture etc. That I am the type that I will read an instruction or see someone else do it before me then I will perform the task. That I also like to follow written directions and a list if it is provided. From visual learning style I do think I like to see displays and picture and observe it more quickly. I think from this, I pick up more quickly or get the picture in my head. I do like to read an instruction before, because I want to get an idea of what I’m doing before getting straight to it and messing it up. I think if I see someone else perform a task before me, I can observe that and pick up more quickly because its visual
From the Auditory style it explains that I like to listen to spoken words, information through listening or even sounds and noises. That I can do a task after listening to the expert’s instructions. That the idea of been given a spoken instruction over the phone, I am happy to do the task and can remember a songs lyric even after hearing it for the first time. I do like listening to others and put my full concentration on what I must do, whether its spoken words or information through listening. I can listen to something once and can happily perform the task.
[bookmark: _GoBack]Personal Development Planning:
According to Joseph Luft and Harry Ingram who got this psychological tool out; Johari window.
Joseph and Harry put their name together and came up with Johari. 
There are two dimensions, Others and Myself. There are four quadrants explaining the Johari window. The ‘open’ quadrant is something known to yourself and known to others. The ‘blind’ quadrant is unknown to yourself but known to others. The ‘hidden’ quadrant is something about you that is hidden by yourself but unknown to others. The ‘unknown’ quadrant is where you are unknown about it and others do not know either. (Eat Your Career, 2019).
	
	Known to self
	Unknown to self

	Known to others
	· Kind
· Good listener
· Give my 100%
· Quick leaner
· Independent

	· Intelligent
· patience


	Unknown to others
	· Get scared
· Emotional

	· Referencing
· Asking for help









SWOT Analysis:
What is a SWOT Analysis? This is where you find out what are your strength and how to use them. Your weaknesses, how to resolve or overcome your it and make it a future strength. Your opportunities, what are available out there that you can use, the advantages of it and then you can use it and make it a strength. Your threats, what is your competition with, is there someone that could be a treat to your business
I will be doing a Personal development planning SWOT analysis; I will review my understanding and what my expectation are in employment. What my career ambition is and how to achieve it. UWTSD, (2019).
             STRENGTH 	
Good handwriting…I do think I have good handwriting skills because I have been told this throughout my years and everyone who has commented on my handwriting have mentioned that it is clear and neat and very easy to understand. I can write a lot when it is done on paper, so I think therefore my handwriting is still the same. I did get a lot of certificate in my Primary school and secondary school for excellent handwriting and essay work that I did.
Get my work done on time… Whenever I am given work, I try to finish it as quickly as possible. I do this so I don’t fall behind and then have the stress to rush. I don’t like the idea to leave something for tomorrow, when I can start doing it today. One job done today is one less job for tomorrow. I feel if it must be done then why not start now, at home I give the same method to my children, so the night before I tell them to get everything ready for the following day, like their school clothes/homework/reading record etc. If I am giving work and I start on it straight away, I will have the ability to do my work without and stress behind my back, plus I am not under pressure so I will have a clear mind to think, so if I come up with an idea, because I am on time, I can choose to change it or probably write on something that is totally different.
Quick leaner…I am a quick learner; I pick things easily. I think this is because I am motivated to learn so it become quite simple for me to learn things quicker. I don’t give up until I know it is done right. I try to think positive all the time, because by thinking negative, negative things will happen. Giving up doesn’t get you forward, but it will make you go twice behind in your life. I stay focused and aim to do well.


WEAKNESSESS 
Ask for help when I need to…Since coming back to education, I feel I have a lot to learn because of the long gap, I ask for help to know what I am doing and to progress. By asking, sometimes things look a lot clearer. There are a lot of people who are afraid to ask for help, and they end up losing out a lot. There is a lot you can benefit when asking someone for help, it may be something you already know but after asking you realise there is a lot more than you think, so it expands your thinking level. You might have a brilliant idea, but asking someone else, your idea might become even more amazing









OPPORTUNITIES
Training…I will need to take extra training to get a professional look to my business, I have been doing my own training for years but just for a good clean up I will be doing training.
Equipment’s…I need more upgraded equipment for my business, and I will need to get nice presentable packaging.
Advertise…I will need spread the word and asking family and friends to also help. I will start advertising on social media like Instagram and Facebook. Get my own business card out, then start using the 7ps into my business. 

THREATS
Referencing…I am very weak at referencing and need a lot of practice to get better at it. I do understand the way it works but I am a bit slow at it and sometime get confused, to improve my skills in referencing I will need to get extra classes, and practice as much as I can in my own time and when I am at home, just to keep my mind refreshed.
Competition…I need to know what I am working against and try to do a better job/deal, so I have people coming to me. Try and bring a new idea or something more appealing that catches the eyes. 









Review of Your Understanding:
There is a lot that I have found out by doing my PDP, from the Johari window I got to find out a lot about my self that did not know before, few things that was unknown to me but known to others was a shock to find out. Johari window is a good tool for understanding yourself much better. My SWOT analysis gave me a boost in myself because by doing it, I have realised I do have a lot of potential and good quality’s. I must work on my weaknesses and my deal with my threats and build them up to my strength then I will become more stronger in my career and do a lot better in my professional life. The learning style has given more understanding on how I see things. I have Auditory and Visual learning styles and I do think that I use both in the way I learn. I did realise I do like to see pictures or diagrams and go straight to reading what it is about. I do have a good memory skill and like it when I’m told what to do verbally by the experts and then I can carry out the task straight away. Having a plan of your business or career is so much more organised and you will be prepared for the ups or downs while in progress. Everything in life I think needs a start, middle and an end, planning makes it easier to see where you are, how to resolve the situation and bring yourself up again.
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What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	I am currently studying in University of Wales Trinity Saints David, I want to complete my study in certificate in higher education (skills for the workplace), level 4.
I want to get good grades and get my certificate in level 4.
After level 4 is complete I would like to go to level 5 and carry on with my studies.
I will need to take more training in decorating cakes and will have a few family members joining me in this training for help when starting my business in the future.















	In order to achieve this, I will need to pass my level 4 and level 5 certificate.
While I’m in study I will be seeing a careers advisor for planning my business and then start to progress on it.

	I will need to find out from other self-employed independent workers how they build up their career and get ideas on what problems could occur and how to overcome it.
I will be also seeing a careers advisor and discussing how to do a business plan and how to bring it out in the market.
I will need to advertise my work, like fb, Instagram, giving out leaflets etc.
I will need to see who I am up against and find a different way to attract my customers in my business, Giving them a wow factor.
I will need to plan out where I want to set up my business, who else will I be involving. I will be using the 7ps to promote my work and have some family and friends to maybe spread the word out.
	My success will to be a self-employed
Successful businesswomen running a cakeshop. I will be making cakes that reach my customers’ needs and satisfactory. I will be doing delivery’s, and at the start I will be taking out orders no more than 50, then gradually increase the large batches.
	I will try to start up my business at the beginning of 2021. In the meantime, making for family/friends in gatherings, functions and celebrations. The expected date I tend to finish will probably be end of 2022, but if I see real good progress, I will try to continue.




Personal Development Plan:
My goals that I want to accomplish in the next three to six months is, to complete my level 4 certificate in higher education, Skills for the workplace. What I will need to learn and need to work on will be, is to pass and get my certificate in level 4. How will I acquire the skills and knowledge is to find out from other self-employed women? In the next six months to two years, I want to go to level 5 and carry on with my studies and in the meantime, I want to progress my own business. If I pass, I will carry on with my studies as well see a career advisor and get more information on self-employment and how to start up my own business. I will start by advertising on social media e.g. Facebook, Instagram etc. see the competition, who I am against and try to bring something different and new out. In the next two to three years I will hopefully be a self-employed businesswoman in bringing my own cake shop and running the business successfully. I will need to plan out where to start up my business, who else I will employ, what will be the name of my company and to promote it by using the 7ps. I will be asking my family and friends to give a hand and help as much as they can possible. Below I have a diagram showing my progress plan of what I will need to focus on:
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This record sheet is for your guidance only  –   you may present your development plan in any other format.   Planned outcome   Where do I want to be by the end of this period? What  do I want to be doing? (This may be evolutionary or “more of the same”.)  


