Reflective portfolio
Professional and career development 
BMSW4005_BIRM
Shakira Yasmin Akhter
Student ID: 2130089
Lecturer: King Omeihe


























Table of contents:
Contents
Summary	3
Introduction	4
Swot analysis	5
Personal Development Plan	6
My Own personal development plan:	6
Learning style theories:	8
Reflective model assess:	10
Refrences:	13
saul mcleod (2023) , “Kolb’s Learning Styles And Experiential Learning Cycle”	13
The open university (2022) , “personal development plan”	13
Gibbs G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford.	13



















[bookmark: _Toc130744047]Summary

This report will summaries a swot analysis of a chosen job role along with a personal development plan which I made during the start of this module which indicates my goals and objectives and a target date I set for when I would like to achieve it by. Alongside the swot analysis and personal development plan I have included the learning styles we have discussed and have been taught in this module and explained each one in depth with an example for each one. Lastly I have reflected on one particular model and assessed its concept and how I have learnt from it during the module. I have also provided an example of how I have used the chosen model in reality at my work place and how it has benefited me , the things I could’ve done for a better experience and what emotions I felt during the whole experience. The experience wasn’t as fun but I just thought it would be a good idea to put the model into a real life example and show how I have learnt from it. 
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In this report I will be reflecting on how the tools and theories taught within our lessons has helped me, there are many benefits of these tools which I will talk about. This report will include a swot analysis of my chosen job role , my own personal development plan and numerous learning style theories I will define and explain each section 
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A SWOT analysis is a planning tool which seeks to identify the Strengths, Weaknesses, Opportunities and Threats involved in a project or organisation. It's a framework for matching an organisation's goals, programmes and capacities to the environment in which it operates. 
Below is a swot analysis of my chosen job role:
Strengths:
· Confident
· Great interpersonal skills
· Work well under pressure
· Adapt quickly
Weaknesses:
· Lack of experience 
· Procrastination 
· Needing constant motivation






Threats:
· Competition 
· Less job opportunities
Opportunities:
· Work experience 
· Gain more skills and knowledge 
· Work my way up
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What is a personal development plan?
Personal development planning or PDP is a structed framework used to identify and be aware of the skills you currently have and help you regulate and develop any skills you may believe is a weakness to you. A personal development plan also helps you work out what you would like to achieve and how you will achieve the target you have set yourself. By focusing on potential study , career and personal development opportunities and goals helps develop a source of information in regards to your CV, interviews and job applications. This will also demonstrate your willingness to progress further for promotion and any other development opportunities.
Having your very own personal development gives you the chance to set your self new goals and targets which could either be long term or short time. By identifying these goals you are then able to se yourself a reasonable time as to when you would like to achieve the goal by many people do not always reach the goal by their desired time frame but sometimes things take longer than expected. 
[bookmark: _Toc130744051]My Own personal development plan:

	













	Objective
	Time
	Activities
	Success criteria
	Resources

	Improve presentation skills
	12 weeks
	Engage with my group and participate in group activities
	
	

	Attend all classes
	12 weeks
	Self motivation
	
	

	Not leaving assignments till last minute
	12 weeks
	· plan and prepare before hand
· start it as soon as it is released
· Do it in sections daily
	
	

	Become a successful business woman
	2-3 years
	· Fill the gap in the market
· Do any research before hand
	
	

	Have 50+ employees
	3-4 years
	· Find employees fit for the rate
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During the module I have learned and discovered many different learning theories I will  illustrate them and explain how they have benefited me in my work place.


[image: ]Kolb:
“Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984, p. 38).
Kolb is a four step learning process which includes concrete experience, reflective observation, abstract conceptualisation and active experimentation. 
Concrete learning – accounting a concrete experience this can be a new experience or a reinterpretation of an existing experience.
Reflective observation – reflecting on the experience using your own knowledge
Abstract conceptualisation – giving them a new idea which means they have learnt from their experience,
Active experimentation – applying thoughts and ideas into an experience to see the outcome. 

[image: ]Honey and Mumford:
Honey and Mumford is a learning style theory which suggests that a person is one of four learners. The four segments consist of being an activist, reflector, theorist or pragmatists. The Honey and Mumford learning theory is based of a questionnaire which an individual will participate in that measures their learning preferences.









[image: Learning Styles - Learning Styles for GMIT Students 2014]Neil Fleming:
The Neil Fleming determines whether you are one of four types of learner. This includes visual , aural , kinaesthetic and read / write 
Visual- prefer seeing things such as diagrams , illustrations and videos 
Aural – prefer audiobooks and broadcasts over normal textbooks
Kinaesthetic- prefer being hands on than to listen and learn 
Read / write – prefer reading and taking notes on any information that is given to them

In terms of my learning style I took the quiz and I have identified that I am a auditory learner. I was an auditory learner because I learn things by hearing and listening. A few factors that identified me to be an auditory learner is that I mostly remember things that I have heard from others and find it easier to store things in my brain when something is being told by someone else and not myself. Another factor that was related to being an auditory learner is that I often will talk about things to myself, this is done by many people as they believe it is a good way of processing thoughts and experiences. Auditory learners often get mistaken by others when they think they are not paying attention however an auditory learner in fact can be doing other things and still be listening to what is being told, this also means that auditory learners are able to multi task very well. 
Down people I will insert a picture of my learning style quiz results. These results also contain how an auditory learner can specifically do things better in order for them to learn more better and effectively. 
[image: ]










[bookmark: _Toc130744053]Reflective model assess:

During this module I have learnt and discovered many different reflective models. The reflective model which I found the most productive would be the Gibbs’ reflective cycle. What is the Gibbs’ reflective model? The Gibb’s reflective model is one of the most famous cycle of models for reflection which is separated into six stages. The stages accommodate: description, feelings, evaluation, analysis, conclusion and action plan. Following these six stages offers a structure for examining an experience which then allows you to learn and organise from the things that went really well and the things that could’ve been improved for a better experience. 
[image: ]
Description- what is happening in this experience?
Feelings- How do you feel about what is going to take place?
Evaluation- What were the good and bad things that occurred within the experience?
Analysis- Does the whole experience make sense to you?
Conclusion- What did you learn?  What could you have done differently?
Action plan- How would you deal with a similar experience in the future? 

Example of a “description” – 
Working on a group project with people you have never worked with before. Start of by introducing yourself and getting to know your team members a bit more. By this time you will know who is capable of doing what ensure the work is split equally and everyone participates properly also allow members to complete what they feel they have more knowledge and strength within to ensure their all is given as if they enjoy doing what they are doing more time and effort will be put in whereas if they are doing something they are not comfortable with or do not understand less effort will be given which means the group project will not be done to a high standard. 
Example of “feeling” – 
At first you will feel a bit nervous and anxious as you are working with people you may usually not work with. This normal and over time you will start to feel more comfortable.
Example of “evaluation” –
The things that went well and the things that could’ve been improved will help you evaluate the whole experience for experience a thing that went well could’ve been that everyone was focused on the group project and ensured all work was completed by the deadline given and an example of a thing that could’ve been improved could be the team lacked communication so for next time you know to communicate with the team better and make sure things are properly spoken about i.e. make a group chat with your team so you can communicate effectively with them and allow there to be no misunderstandings.
Example of “analysis” - 
Analysis the strengths and weaknesses as a person. What did you do to give your all into the project? Did you make the right decision? For example if you know you enjoy working alone did you let it slide and not work alone this time as you thought it was a group project and everyone had to work together? In the end did you think if you was to work alone the work produced would’ve been better?. 
Example of “conclusion” – 
What did you learn from the whole experience? For example did you learn that something you thought was your weakness was actually a strength but you just imagined it to be a weakness as you were to afraid to try something new? Or did you learn that in fact you work better when you are alone.


Putting the Gibbs’ reflective cycle into reality I have used it within the job I am currently doing which is a warehouse operative. Recently my shift has changed and I was put onto a new shift pattern and a new department which I had to work on, although I am a very confident individual I tend to get quiet nervous when doing new things so when I heard I had to change shifts and work somewhere different to my current department I was quiet anxious however, I didn’t let me emotions get to the best of me as I knew I would settle is very quickly. From this experience I learnt meeting and working with new people is not as hard as it is portrayed you just need to be comfortable with yourself and with others around you. Going out my way and starting conversations with people helped me a lot as I got to know everyone properly and knew what type of people I was going to be working with. Something I think I could’ve worked better on was actually working with my other team members to get things done instead of distancing myself and trying to do things alone, by doing this I believe things would’ve got done more quickly and effectively as it would’ve been a team job and not pressure would’ve been left on myself. 
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Your Scores: P Printer Friendly Version

« Auditory: 40%
« Visual: 30%

« Tactile: 30%

You are an Auditory learner! Check out the information below, or view all of the learning styles.

Auditory

If you are an auditory learner, you learn by hearing and listening. You understand and remember things you have heard.
You store information by the way it sounds, and you have an easier time understanding spoken instructions than written
ones. You often learn by reading out loud because you have to hear it or speak it in order to know it.

As an auditory learner, you probably hum or talk to yourself or others if you become bored. People may think you are not
paying attention, even though you may be hearing and understanding everything being said.

Here are some things that auditory learners like you can do to learn better.

Sit where you can hear.

Have your hearing checked on a regular basis.

Use flashcards to learn new words; read them out loud.

Read stories, assignments, or directions out loud.

Record yourself spelling words and then listen to the recording.

Have test questions read to you out loud.

Study new material by reading it out loud.

Remember that you need to hear things, not just see things, in order to learn well.
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