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[bookmark: _Toc231025583][bookmark: _Toc1125746374]Curriculum Vitae
[bookmark: _Toc1371293774][bookmark: _Toc1013608609]Rachel Hathaway
Address: 3 Milner Drive, Tamworth, England, B79 0DR
Telephone: 07865438422
Email: Raeraebean89@gmail.com

[bookmark: _Toc638727229][bookmark: _Toc2125935675]Professional Summary
Compassionate, reliable and dedicated Health and Social Care professional with over seven years of experience providing high-quality, person-centred care to individuals with mental health conditions, learning disabilities, physical disabilities and complex care needs. Holding a Foundation Degree (Level 4) and a Level 2 qualification in Health and Social Care, alongside the Care Certificate and professional training in Manual Handling, First Aid and COSHH.
Experienced in supporting service users with daily living activities, rehabilitation programmes, medication administration, PEG feeding, hoisting and monitoring physical and mental wellbeing. Able to build positive therapeutic relationships through empathy, patience and effective communication. Fluent in British Sign Language (BSL), enabling effective communication with Deaf and hard-of-hearing individuals. Seeking to contribute my skills and experience within a Mental Health Support Worker/Psychiatric Assistant role while continuing to develop professionally within mental health services.

[bookmark: _Toc206592357][bookmark: _Toc1609992774]Key Skills
· Mental Health Support
· Person-Centred Care
· Learning Disabilities Support
· Complex Care
· Medication Administration
· PEG Feeding
· Hoisting and Safe Moving & Handling
· Monitoring Vital Signs
· Observation and Reporting
· Rehabilitation and Occupational Therapy Support
· Safeguarding Awareness
· Accurate Record Keeping
· Excellent Communication Skills
· Active Listening
· Compassion and Empathy
· Critical Thinking and Problem Solving
· Teamwork and Multidisciplinary Working
· Time Management and Organisation
· Fluent in British Sign Language (BSL)
· Full UK Driving Licence with Own Vehicle

[bookmark: _Toc918153691][bookmark: _Toc1004148741]Education
Foundation Degree (Level 4) in Health and Social Care
Level 2 Diploma in Health and Social Care

[bookmark: _Toc224098048][bookmark: _Toc1909906286]Professional Training & Certifications
· Care Certificate
· Manual Handling Training
· First Aid Training
· COSHH (Control of Substances Hazardous to Health)
· Medication Administration Experience
· PEG Feeding
· Moving and Handling
· Basic Clinical Observation Skills

[bookmark: _Toc1917232205][bookmark: _Toc98778414]Additional Information
· Fluent in British Sign Language (BSL)
· Full UK Driving Licence
· Own Transport
· Flexible and adaptable to a variety of healthcare settings
· Committed to continuous professional development

[bookmark: _Toc246988827][bookmark: _Toc15406501]Interests
· Mental health awareness and advocacy
· Supporting vulnerable individuals
· Continuous professional development
· Health and wellbeing
· Reading and learning about healthcare practice
· Walking and maintaining an active lifestyle

[bookmark: _Toc210466442][bookmark: _Toc936445597]Support Worker
Medacs Healthcare
December 2017 – Present
Key Responsibilities
· Deliver compassionate, person-centred care to individuals with mental health conditions, learning disabilities and complex care needs.
· Assist with personal care while promoting dignity, independence and wellbeing.
· Administer medication safely in accordance with care plans and organisational policies.
· Support PEG feeding, suction procedures, hoisting, transfers and moving and handling.
· Monitor vital signs and promptly report changes in service users' physical or mental health.
· Maintain accurate care records and documentation.
· Provide emotional support to service users and their families.
· Work collaboratively with nurses and multidisciplinary healthcare professionals to deliver high-quality care.

[bookmark: _Toc89514465][bookmark: _Toc1699763211]Support Worker
Carr-Gomm
March 2016 – August 2017
Key Responsibilities
· Supported individuals with physical, developmental and emotional disabilities.
· Encouraged service users to achieve therapeutic and rehabilitation goals.
· Observed, monitored and documented patient progress.
· Assisted Occupational Therapists in delivering rehabilitation programmes.
· Supported daily living, work and social skills development.
· Facilitated therapeutic activities including arts, crafts and vocational tasks.
· Worked closely with families and healthcare professionals to promote independence and recovery.

[bookmark: _Toc1728019218][bookmark: _Toc859517281]Area Manager
BFL Solutions Ltd
April 2015 – November 2017
Key Responsibilities
· Managed day-to-day office operations and administration.
· Supervised filing systems and maintained confidential records.
· Processed customer payments and financial documentation.
· Responded professionally to customer enquiries.
· Coordinated administrative processes to improve efficiency.
· Developed leadership, organisational and communication skills.

[bookmark: _Toc366656060][bookmark: _Toc775636150]Telesales Assistant
Weatherproof UK Ltd
January 2012 – May 2014
Key Responsibilities
· Delivered excellent customer service over the telephone.
· Maintained accurate customer databases and records.
· Promoted products and services professionally.
· Managed enquiries and administrative documentation.
· Developed strong communication and interpersonal skills.

[bookmark: _Toc1564801944][bookmark: _Toc612418937]Care Assistant
Ultimate Staff & Personnel
January 2010 – March 2011
Key Responsibilities
· Assisted clients with personal care and mobility.
· Promoted dignity and independence in daily living.
· Maintained accurate care records.
· Reported changes in clients' health and wellbeing.
· Assisted with household duties and companionship.

[bookmark: _Toc1910206599][bookmark: _Toc1199730868]References
Available upon request.












[bookmark: _Toc1502979434][bookmark: _Toc1404647823]Personal Statement

I am a compassionate and dedicated Health and Social Care professional with over seven years of experience supporting individuals with mental health conditions, learning disabilities and complex care needs. Throughout my career, I have developed a strong understanding of person-centred care and the importance of treating every individual with dignity, respect and empathy. Person-centred care is recognised as a fundamental principle of health and social care, ensuring individuals are actively involved in decisions regarding their care and support (NHS England, 2024). My long-term career goal is to continue developing within the mental health sector, with the ambition of progressing into a specialist role where I can make a positive difference to the lives of people experiencing mental illness.
My professional experience has allowed me to work with a wide range of service users in different healthcare settings. In my current role as a Care Assistant with Medacs Healthcare, I support individuals with personal care, medication administration, PEG feeding, hoisting, mobility and monitoring of their physical and mental wellbeing. I work closely with nurses and other healthcare professionals to ensure that service users receive high-quality, safe and compassionate care. Working within a multidisciplinary team is recognised as essential for delivering coordinated, effective and person-centred healthcare (NICE, 2023). This role has strengthened my ability to remain calm under pressure, communicate effectively and respond appropriately to changes in a person's condition.
Previously, I worked as a Support Worker with Carr-Gomm, where I supported individuals with physical, developmental and emotional disabilities. I assisted occupational therapists in delivering rehabilitation programmes, encouraged service users to develop their independence and daily living skills, and maintained accurate records of their progress. This experience reinforced my passion for supporting vulnerable people and demonstrated how encouragement, empathy and therapeutic relationships can improve an individual's confidence, independence and overall wellbeing.
Alongside my practical experience, I have continued to develop my knowledge through education and professional training. I hold a Foundation Degree (Level 4) in Health and Social Care and a Level 2 qualification in Health and Social Care. I have also completed the Care Certificate, First Aid, Manual Handling and COSHH training, which have provided me with the knowledge and confidence to deliver safe, effective and compassionate care. I recognise the importance of continuous professional development to ensure my knowledge and skills remain current and evidence-based, enabling me to provide the highest standard of care (Health and Care Professions Council, 2024).
One of my greatest strengths is my ability to build trusting relationships with people from diverse backgrounds. I understand that effective communication is essential within health and social care, and being fluent in British Sign Language enables me to communicate confidently with Deaf and hard-of-hearing individuals. This allows me to provide more inclusive care and helps ensure that every person feels listened to, understood and respected. The Nursing and Midwifery Council (2018) highlights effective communication, compassion and respect as core professional values that underpin safe and effective care.
I am a reliable, organised and hardworking individual who is committed to continuous professional development. I enjoy working as part of a multidisciplinary team but am equally confident working independently and taking responsibility for my own workload. My previous management experience has also helped me develop leadership, organisational and problem-solving skills that I can bring to any healthcare setting.
I believe I would be a valuable addition to your organisation because of my experience, qualifications and genuine commitment to improving the wellbeing of others. I am passionate about supporting individuals experiencing mental health challenges and helping them achieve greater independence and a better quality of life. I am eager to continue learning, develop my professional skills and make a positive contribution to both service users and the wider healthcare team.
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My SWOT analysis

	Strengths
	Weaknesses

	• Over seven years' experience working in health and social care with individuals experiencing mental health conditions, learning disabilities and complex care needs.
	• Limited experience working directly within an NHS inpatient mental health setting.

	• Foundation Degree (Level 4) and Level 2 qualification in Health and Social Care.
	• I would like to gain a deeper understanding of specialist mental health interventions and therapeutic approaches.

	• Fluent in British Sign Language (BSL), allowing effective communication with Deaf and hard-of-hearing service users.
	• Although I have management experience, I would like to develop greater confidence in leading multidisciplinary teams within healthcare.

	• Care Certificate and professional training in Manual Handling, First Aid and COSHH.
	• I need to continue developing my academic knowledge of mental health legislation and current evidence-based practice.

	• Excellent communication, empathy and person-centred care skills.




	


	Opportunities

	Threats

	• Opportunities to undertake further training in mental health, safeguarding and Positive Behaviour Support (PBS).
	• The health and social care sector is highly competitive, with many applicants applying for NHS roles.

	• Progression into senior mental health support roles or further study towards becoming an Assistant Psychologist or another specialist mental health practitioner.
	• Frequent changes in healthcare policies and legislation require continuous professional development to remain up to date.

	• Gain experience working within NHS mental health services.
	• Working within mental health services can be emotionally demanding and may contribute to stress or burnout if effective self-care strategies are not maintained.

	• Continue developing my BSL skills to improve communication with a wider range of service users.
	• Increasing service demand and staff shortages may place additional pressures on healthcare professionals.





Personal Development Plan

	Goal
	Actions
	Timescale
	Monitoring & Evaluation

	Gain employment within a Mental Health Support Worker role.
	Apply for NHS and private mental health vacancies, tailor my CV and prepare for interviews.
	Within 6 months
	Record applications, interview feedback and employment outcomes.

	Develop specialist knowledge of mental health care.
	Complete CPD courses in mental health awareness, suicide prevention, safeguarding and Positive Behaviour Support (PBS). Read current NICE guidance and professional literature.
	Within 12 months
	Keep a CPD portfolio and reflective learning log, reviewing progress every three months.

	Progress professionally within mental health services.
	Gain experience, seek mentorship, attend relevant training and apply for internal progression opportunities or further study.
	Within 24 month
	Meet regularly with my line manager, review appraisal feedback and update my PDP every six months.




Creating this Personal Development Plan has helped me think about the skills and knowledge I need to develop to achieve my career goal of working within mental health services. Although I already have several years of experience in health and social care, I recognise that professional development is an ongoing process. By setting realistic SMART goals, I can focus on improving my knowledge, gaining new experience and building the confidence needed to progress within my chosen career. Continuous learning is important in health and social care because policies, legislation and best practice are constantly evolving (Nursing and Midwifery Council, 2018).
Over the next two years, I will regularly review my progress by reflecting on the feedback I receive from managers, colleagues and training providers, as well as monitoring the goals set out in my PDP. This will allow me to identify areas where I have improved and recognise any further development needs. I believe taking responsibility for my own learning will help me become a more knowledgeable, confident and effective mental health practitioner.

Critical Reflection on LCHS4009 Component 1 Presentation Using Gibbs’ Reflective Cycle
For my LCHS4009 Component 1 presentation, I gave a presentation about Working in Teams A Key Skill in Health and Social Care. The point of my presentation was to explore why teamwork is imperative in health and social care, explain the key skills needed for effective teamwork, and show how working collaboratively can improve outcomes for service users. I discussed the importance of communication, trust, respect, and collaboration between professionals, and I used a practical example of an elderly patient recovering from a stroke to show how different healthcare professionals can work together to provide effective and person centred care.
To prepare for my presentation, I researched information from academic sources and professional organisations, including NHS England, the Nursing and Midwifery Council (NMC), and the Health and Care Professions Council (HCPC). This helped me have a better understanding of how teamwork is applied in real healthcare environments and why it is considered an essential skill for healthcare professionals.
Before starting my presentation, I kept worrying because presenting in front of my lecturer knowing i was being assessed puts me under pressure and out of my comfort zone. I was mainly concerned about whether I would be able to speak clearly and be engaging and try not to read from the board too much. I also wanted to make sure that I showed good knowledge of my chosen topic rather than simply reading from my slides.
As I started presenting, I became more comfortable and my confidence improved. I felt more prepared because I had researched my topic and understood the information I was talking about. I found that being familiar with the content helped me to answer my lecturers questions with ease and confidence. Because of this i could engage better with my lecturer. After completing the presentation, I felt proud of my performance because I had managed to communicate my ideas clearly and got positive feedback from my lecturer.
Overall, I feel that my presentation went well and achieved its purpose. My lecturer gave me positive verbal feedback and commented that I was very clear when speaking, showed good engagement with the audience, and provided informative content. This was encouraging because developing strong communication skills is important for my future career within health and social care, particularly as I aim to work towards becoming a psychiatric assistant.
One of the strengths of my presentation was the use of research evidence to support my points. I believe this helped make my presentation more professional because I was able to explain not only what teamwork is but also why it is important in healthcare practice. I also think the practical example of stroke rehabilitation helped make the information easier to understand because it showed how teamwork can directly affect a service user’s care.
However, my lecturer also told me where i can improve. I was advised that I needed to be more conscientious of time management because I went over the allocated time by one minute. Although this was only a small amount of time, it showed me that effective presentations require good organisation and awareness of pacing.
When reflecting on my performance, I believe my preparation was one of the main reasons my presentation was successful. By researching the topic thoroughly, I developed a stronger understanding of teamwork and felt more confident when explaining my ideas. Effective teamwork is essential in health and social care because professionals from different backgrounds need to communicate and cooperate to provide safe and effective care (Reeves et al., 2017).
My lecturer’s feedback about my clear speaking and engagement also relates to the importance of communication within healthcare. Healthcare professionals need to communicate information accurately and respectfully with colleagues, patients, and families. The World Health Organization (2010) highlights that effective collaboration between professionals improves the ability of teams to meet the complex needs of service users.
However, the feedback about timing has helped me recognise that delivering good content is not the only important part of a presentation. Being able to communicate information within a set timeframe is also an important professional skill. In healthcare settings, professionals often need to share information during handovers, meetings, and multidisciplinary team discussions where time is limited. Therefore, improving my time management skills will support both my academic development and my future professional practice.
To improve this area, I could practise my presentations more frequently using a timer, reduce unnecessary detail, and focus on prioritising the most important information. This would allow me to maintain the quality of my work while ensuring I complete presentations within the required timeframe.


Conclusion
This presentation was a valuable learning experience because it helped me develop my confidence, communication skills, and ability to present information in a professional way. The positive feedback from my lecturer showed me that I have strengths in explaining information clearly and engaging with others.
At the same time, the experience highlighted that there are still areas where I can improve. The main area I identified was time management, as I need to become more aware of pacing and ensuring that my content fits within the available time. This reflection has helped me understand that professional development involves recognising both strengths and areas for improvement.
Following this reflection, I will focus on improving my time management when preparing and delivering future presentations. I will practise presentations beforehand using a timer and plan how long I should spend on each section. I will also create shorter notes containing key points rather than including too much information, which will help me stay focused.
I will continue developing my communication and teamwork skills through university activities, group projects, and future work experience. These skills will be particularly important for my future career as a psychiatric assistant, where working effectively with multidisciplinary teams and communicating with service users will be essential.
By continuing to reflect on feedback and actively improve my skills, I aim to become a more confident and effective healthcare professional who can contribute positively to patient care.
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