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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


Within this essay I intend to reflect on my professional development as a hospital social worker working with adults. I will reference present and future learning developments identified by my practice educator and line manager during supervision sessions post qualifying. This essay will follow Borton’s (1970) model of reflection using what, so what, now what.

Considering the first stage of Borton’s model “What?” in assessment to inform intervention, my role as a social worker is to complete care and support plans in line with the Social Services and Well-being (Wales) Act 2014 underpinned by the Code of Professional Practice to promote independence, voice, and control, (Legislation.gov.uk, 2014), (socialcare.wales, 2017).

Using the Pincus and Manahan Systems theory, I can identify a support network to encourage and achieve change which is in line with section 32 of the SSWB(W)A 2014, (legislation.gov.uk, 2014). For example, assessment for services are needs led and geographical location can impact on the type of services available. Shucksmith,(2003) agrees and commented that accessing welfare services in rural areas are more compromised than urban areas, (Pugh, et al., 2007), (Communitycare.co.uk, 2007). As a Welsh speaker I can actively offer a person-centred service in the preferred language to identify what’s important to the client, drawing on strengths and desired outcomes, (gov.wales, 2022), (socialcare.wales, 2015). 

Considering the second aspect of Borton’s model “So what?”, greater application of theory to practice such as empowerment and strength, will support me to increase the client’s trust and feeling of self-worth.
           
Considering the third element of Borton’s model “Now what?”, to use theory effectively, I intend to read journal articles and attend training session such as Strengths Based Practice that improves knowledge and enables me to challenge individuals’ eligibility for domiciliary care. Supervision and discussions with my mentor will further assist with analysis of assessments to include guidance and direction that achieves the best outcome for the individual. 

Using the first part of Borton’s model “What?” to consider working collaboratively with individuals and professionals; over the past year I have gained experience of the medical model and social model. The medical model aims to fix or cure an ailment whilst the social model in contrast adapts the environment to improve opportunities and quality of life for those with care and support needs, (Office of Developmental Primary Care, 2018), (Kafer et al, 2013). I have worked with a Polish speaking client who was physically and emotionally abused by her husband. Working collaboratively with a multi-disciplinary team including children’s services, police, safeguarding and health professionals, the Signs of Safety approach was used to protect and safeguard the client and children, (Bunn et al, 2016), (signsofsafety.net, 2023). An interpreter was also introduced to improve communication providing voice and control.

In relation to the second part of Borton’s model “So What?”, I am occasionally hesitant to challenge health professionals especially when my knowledge and experience is developing. I am aware it is important to be confident in my knowledge and ability and not let professionals sway my decision. 

Considering the third element of Borton’s model “Now what?”, developing confidence is a learning need which I intend to meet by attending Having Difficult Conversations and Collaborative Working training. I will also refer to the National Occupational Standards to support professionals in decision making and multi-disciplinary working, (socialcare.wales, 2022). 

Considering the first part of Borton’s model “What?” in assessing intervention and application of professional judgement in complex situations; my social work training took place during the COVID-19 pandemic, it reduced my onsite placements that affected my learning through limited shadowing opportunities and peer support increasing anxiety when dealing with complex situations.

Occasionally, I have felt uncertain about my professional judgement. For example, whilst undertaking a Mental Capacity Assessment via Microsoft Teams, I questioned my own professional judgement whether this was against principle 3 of the Mental Capacity Act 2005 to provide the client with the best opportunity which could affect her decision making, (legislation.gov.uk, 2005).

Considering the second part of Borton’s model So what?, developing professional judgement will support my decision making in complex situations. Providing direction and information to a multi-disciplinary team will assist decision making to deliver favourable outcomes. For the individual, the information will meet the need identified and provides confidence in the direction of advice and intervention offered. Emotional intelligence enables me to engage with individuals and supports decision making based on observation and assessment. 

Considering the third part of Borton’s model “Now what”, to improve my judgement and skills, I intend to gain shadow opportunities from fellow colleagues including attending best interest meetings, completing a decision support tool, and chairing a meeting. I intend to read Tony Morris (2007), Emotional Intelligence journal article to improve my decision making and discuss my aspirations for future development with my mentor, including practice educating to support social work students with their development. I have attended Mental Capacity Act training and wish to continue encouraging individuals to live independently. Word Count 818




































Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).


This essay reflects on my development since completing Task 1 Part A using Borton’s Model of reflection.

In considering the first element of Bolton’s model “what”?, analysis to inform intervention and having a knowledge of systems theory and person-centred theory, I was able to actively offer an assessment in the Welsh language under the Welsh Language Measure 2011 to ensure the individual’s voice and needs were listened to, (gov.wales, 2022). An assessment of need and determining eligibility for services when living rurally is an ongoing barrier in accessing services. I continue to use Pincus and Minaham’s systems theory and person-centred theory when working with individuals.

Considering the second element of Bolton’s “so what” model and the application of the theories to increase trust and self-worth, I continue to engage with individual 1 and 2 to try and reduce barriers such as engaging in their preferred language, being aware of their hearing impairment and using theories to inform intervention. On one occasion I knelt at individual 1’s side due to his hearing difficulty, this provided him with a safe environment to express his needs which he did by telling jokes. He fed back to the mentor following the observation which was relayed to me informally that he felt heard as I responded by laughing and so empowered him to express his wishes and feelings. This has helped shape my practice by recognising the importance of language and humour to make a person feel empowered, heard, and appreciated. Getting to know the individual builds a more comprehensive assessment. 

Considering the third element of Borton’s model “now what”?, during the past year I read journal articles by Anthony Forder Social Work and Systems Theory, and Ellen Harvey and Michelle Jones article on Complex Adaptive Systems Theory, (Forder, 1976), (Harvey & Jones, 2022).  I also attended Strengths Based Practice training which improved my confidence to use SSWB(W)A 2014 in determining and challenging eligibility to inform intervention. 

In using the first element of Bolton’s model “what”?, I identified in Task 1 part A the importance of collaborative working and medical vs social models in my role as a hospital social worker. During the last year my role has changed to long-term community work supporting people living in their own homes. Within this role I continue to work closely with a multi-disciplinary team over a range of challenges such as safeguarding, emergency duty, care needs and assessments. Various theories and models like complexity theory and solution focused model are used to improve an individual’s independence by determining a baseline and personal outcomes. 

Referring to the second element of Bolton’s model “so what”?, I identified the need to challenge health professionals. Since my role has changed, I now challenge therapists as opposed to doctors. I am confident in my knowledge of the SSWB(W)A 2014 which enables me to appropriately challenge professionals. 

In considering the third element of Bolton’s Model “now what”?, over the past year I have attended collaborative working training and difficult conversations centring on confrontational events and how to keep yourself safe in the workplace. During supervision sessions I identified through a risk assessment and the local authorities lone working policy the requirement for attendance from a professional when visiting clients who may pose a risk to myself. 

In considering the first element of Bolton’s model, “what”?. In Task 1 part A, I previously questioned my application of professional judgement due to reduced shadowing opportunities and peer support through the pandemic period. Working in an office environment has improved my professional judgement as there is greater capacity to ask questions of professionals and share complex situations. This extends to home visits where I can observe their methods of working and their interpretation of legislation and consideration of ethical and moral dilemmas. 

Considering the second element of Bolton’s model, “so what”?, my focus previously in hospital Accident and Emergency was short term intervention to assist discharge. In my changed role I am learning to adapt and use my professional judgement and skill set for changes in long-term people’s need. For example, looking at individual finances, nursing requirements and application of family intervention. I produced a schedule for individual 2 and family to assist with shopping, medical appointments which supported them to continue living at home and improved well-being.

In considering the third element of Bolton’s Model, “now what”?, I have read journal and newspaper articles on encouraging and supporting people to remain at home in line with the SSWB(W)A 2014 eligibility criteria. This has assisted my judgement of recognising an individual’s independence and informed my decision making in considering alternative services when care planning. I will continue to attend courses on crisis management and how to manage expectations, mental capacity and best interest to inform meaningful discussion during supervision. With the support of my mentor, 
I aim to apply for the practice educator courses to support student social workers in their learning and professional development. Word count 819      
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