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Health and social care industry is one of the most diversified and dynamic industries of the UK at present (Van Heteren, 2020). From the last few years, this industry faced some challenges and difficulties for the impact of covid-19. To overcome the challenges digital technologies will be a key factor. The use of digital technologies will help health care organizations to adapt to the new normal ((Forrest, 2019). This segment will discuss the importance and uses of contemporary digital technologies in the health and social care industry. Besides, the use of digital literacy for professional career development and the relevance of technical proficiency for information and data handling will be also discussed here.

[bookmark: _Toc70119937]1. The Use of Contemporary Technology in Health Care
The health and social care industry has encountered some difficulties and obstacles in the last two years for the impact of covid-19 (Healthcare.com, 2021). The use of contemporary technology will be a key factor to improve this condition. Herein, the use of contemporary technology in different sections of health care like diagnosis, administration, and care support will be discussed. All the discussion will be made from the point of view of Southern Cross Healthcare, a well-known health and social care organization of the UK.
Use of technology in Diagnosis
Diagnosis is a procedure that identifies a disease or its condition by describing an individual’s symptoms and signs (Wearden, 2021). Southern Cross Healthcare is doing all kinds of diagnoses now. The full process of diagnosis is technology-based. All the branches of contemporary techniques and technologies are used in this segment of health care. For every kind of diagnostic test for example X-ray, Ultrasonogram, MRI, city scan, and angiography Southern Cross Healthcare needs to use the computer and other contemporary technologies.
Use of technology in Administration
The administration system of Southern Cross Healthcare is digital and computer-based now. Consequently, Southern Health care has to use contemporary technologies to manage the work of its administration properly (Sharp, 2020). Now for all kinds of administrative work like employee attendance taking, accounts maintaining, meeting calling and for records keeping Southern Cross Healthcare is using different kinds of computer and digital devices.  
Use of technology in Care Support
Care support is one of the most important things that Southern Cross Healthcare offers to its clients. Southern Cross Healthcare is offering many kinds of care support programs to ensure the best treatment for its patients (Brown, 2018). For doing so, Southern Cross Healthcare is now using different types of contemporary technologies. To ensure counseling for mental patients Southern Cross Healthcare is now arranging video conferences. To entertain the ill patients Southern Cross Healthcare showing social and cultural entertaining programs through digital media. Thus, Southern Cross Healthcare is using technologies in the care support program. 
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Southern Cross Healthcare as well as the health and social care industry of the UK has encountered a lot of difficulties and complications in the last two years for the covid-19 impact (Healthcare.com, 2021). To overcome these difficulties and to adapt to the new normal Southern Cross Healthcare has to take the advantage of technology. Covid-19 introduced people to a new concept. The concept of work from home is very familiar now. And this is only possible through the use of contemporary technology. At the time of lockdown, the employees of Southern Cross Healthcare continued their works from home since movement outside was prohibited (Nolan, 2020). For doing so, they used various kinds of technological devices and software.  For example, they used laptops, tabs, and smartphones to connect them with their office virtually through Skype, Zoom, or Google meet. In the meantime, Southern Cross Healthcare kept worthy communication with its clients and patients through various social media platforms. These social media platforms are uses of technology too. 
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The use of digital communication, collaboration, and participation in the health and social care industry will be discussed in this section. All the discussion will be made from the point of view of Southern Cross Healthcare, a well-known health and social care organization of the UK.
Use of Digital Communication
For the covid-19 impact, direct one-to-one communication is not possible in many cases. Because people have to ensure social distancing to reduce the infection of covid-19 (Sharp, 2020). In this situation, virtual and digital communication will be worthy for Southern Cross Healthcare. Southern Cross Healthcare can make effective communication virtually with its clients and employees by using different digital and computer-based apps. For example, Skype, Zoom, or Google meet. These digital apps and software are very useful for making video conferences and meetings. 
Use of Digital Collaboration
Digital collaboration means the use of digital technologies for collaboration. In Southern Cross Healthcare, digital collaboration is the exercise of its manpower working together by using software-as-a-solution (SaaS) platforms (Healthcare.com, 2021). For example, Southern Cross Healthcare is now using Human Resource System Software- (HRSS) to manage its employees properly. HRSS is a SaaS platform and it is helping Southern Cross Healthcare to make effective digital collaboration. Southern Cross Healthcare is now using some other digital collaborative tools too. Trello, Slack, Flowdock, and Wimi are some of them.
[bookmark: _Toc70110794]Use of Digital Participation
Digital participation is the effective engagement in digital society by the use of neoteric information and communication technology (ICT) (Nolan, 2020). In Southern Cross Healthcare, digital participation is the ability of its groups and employees to access information and communication technologies properly. Southern Cross Healthcare is now ensuring digital participation in its work environment for getting the best advantages of digital technology. It is very essential to adapt to the new normal.
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In this section, the use of digital literacy for professional career development in teaching, e-learning, and self-development will be discussed.
Teaching
Digital and technological skills are one of the most important attributes that a teacher should have nowadays (Brown, 2018). For the covid-19 impact direct classroom education is prohibited now. The education system is online-based at present. A teacher should have good digital literacy and he should be able to use various kinds of digital platforms like Skype, Zoom, or Google meet. It will help him to teach his students effectively online.  
E-learning
E-learning is a process where the learner learns through electronic and digital devices (Van Heteren, 2020). So without having digital literacy how a learner will able to access electronic and digital devices. It will be impossible for him. In the process of e-learning, the learner uses computers, smartphones, or laptops to access the resources from online learning platforms like Coursera, Udemy, Edx, etc. Without having good digital literacy doing so is not possible. 
Self-Development
Digital literacy helps an individual to ensure his self-development in many ways. There are plenty of resources available online. By accessing these resources an individual can ensure his self-development easily. Codecademy, LearnWorlds, Coursera, Udemy, Edx, and many other online learning platforms are now offering various kinds of important academic and non-academic courses (Wearden, 2021). By doing these courses a person can boost up his confidence as well as can ensure his self-development. 
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To handle information and data properly technical proficiency is a must (Sharp, 2020). There is plenty of information and data available now. To handle and manage them properly an effective data storage system is mandatory. The storage system will store the data and information safely and it will provide the data whenever it is needed (Forrest, 2019). Many kinds of digital storage devices are available now. CDs, DVDs, Blu-Ray are some of them. Besides, to handle data and information properly the safety of the data and information need to be ensured. Many kinds of digital data encryption tools like LastPass, 7-zip, Axcrypt are available now that will assist in this case. Without having technical proficiency to manage and handle information, data in these effective and modern ways will not possible. So the importance of technical proficiency in handling information, data is needless to say. 
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Since the health and social care industry of the UK is now suffering from the negative impacts of covid-19, it should take advantage of digital technologies to adapt to the new normal (Healthcare.com, 2021). Direct communication is prohibited. Physical work in the office has been stopped. In this complicated situation, the use of contemporary digital technology will help to improve the condition. So the importance of digital technology in the health and social care industry is needless to mention.
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