Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss, and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)




Before being attested as a police constable, I had undergone 6 months of police training. During this time, I developed resilience and minimising stress and many other skills. It Is significant to develop skills whilst training, so you are prepared before you start at your station.  Throughout this essay I will use Bortons ‘‘Model of Reflection’’ (Borton, 1970) to develop my answer thoroughly and make it easy for the reader to follow.  There are many factors that contribute to stress. However, what is stress and resilience? Firstly, we will discuss the definitions of stress and resilience and what are the contributing factors to both. The significance of coping with stress as a police constable will be discussed. Secondly, I will explore the different coping strategies I used during the training and explore the benefits and negatives of each. I will then finally evaluate how effective the techniques I used were and which would be the most beneficial going forward for developing resilience and reducing stress.
Stress is when a disturbance or stimulant affects the equilibrium of either a human or animal. (McEwen & Wingfield, 2010) This activates the brains alert system and cortisol is released this is known as the fight, flight, or freeze response. This definition indicates that when we experience stress, each person will react in a different way depending on the stimulant and their own resilience and prior experiences. There are many causes of stress such as work, family, and health. (Michie, 2002) These are classed as significant predictors of stress. Non-significant predictors would be breaking up with partners, assessments, or common illnesses. There are two main types of stress which are acute and chronic. ‘’Acute stress is the stress experienced daily’’. (UFC health, 2022) this can be caused by things such as anger, sleepiness, anxiety. Chronic stress is when you have repeated exposure to the same stressor over certain period which causes cortisol levels to decrease. (McEwen & Stellar, 1993) Throughout my training I experienced some levels of stress but using different coping strategies helped significantly. 
Resilience is how people use coping strategies to deal with either demanding or traumatic experiences and situations. There are factors that affect levels of resilience such as genetics, neuropeptide, and developmental factors. (Wu, Feder, Cohen, Kim, and Calderon, 2013) This suggests that a combination of perception of environment and genetics affect how resilient a person is. To put it in perspective, if you experience trauma at a younger age, you are more likely to be more resilient during adulthood. 
During training a coping strategy that I used was humour. Humour has many benefits and research shows that people with a good sense of humour have better ‘’muscle relaxation, control of pain and discomfort, positive mood states, and overall psychological health including a healthy self-concept’’ (Deaner and Mcconatha 1993) This evidence indicates that humour can be highly beneficial for developing resilience. Throughout the training using humour also helped me develop great friendships with colleagues. It helped create a better work environment and it broke the ice. Initially at the start of my training, some of my colleagues did not understand my humour, due to it being dark. Which made me feel restricted at first. However, after spending more time together, my colleagues understood my character and I then felt more comfortable. I believe using humour can help desensitise you from traumatic experiences from work and in your own life.  However, the humour must be appropriate within out role. Due to the seriousness of topics, we learn and discuss and must deal with, using humour may not always necessarily benefit anyone. For example, location of meetings. If a meeting is conducted in private amongst people that know each other well humour may be used more commonly. However, if a meeting was being viewed by others or being recorded, humour would not be used as often due a negative perception that may be perceived. (Holmes and Marra, 2002) 
The second coping strategy I used during training was exercise. Physical activity has significant benefits to psychological health, reducing risk of chronic diseases, helps the immune system. I believe as an officer we must balance out physical and mental health. I mostly go to the gym and focus on strength training, by training till failure. Since I started in the gym, I have seen a significant increase in my strength and boost in my confidence. This routine has made be become more self-disciplined and feeling of control. Which has led to me enjoying my work just as much as my hobbies. ‘’if a person dislike exercising, they are unlikely to participate in physical activity’’. (Bonnie, 1994) There may be a plethora of reasons for lacking enjoyment, but I believe motivation is the key. The motivation creates the discipline, which can lead to the further benefits such as being more motivated for work. Exercise has a positive impact in several ways such as depression, anxiety, better sleep, and managing emotions. Manging emotions in this job is important because we cannot let our own perceptions effect the decisions we make. (Tyson et al, 2010) However, during training I did take time away from the gym to focus on my revision. During this time, I did enjoy studying and keeping myself distracted. Physical activity can sometimes also cause stress at your workplace, this depends on the job, but one reason it may negatively affect us, is due to the lack of reward for the effort we put in. (Yook, 2020) 
To conclude, there are many ways in developing resilience and stress. These are the two main methods I used personally. However, everyone is different. Using humour helps me relax in a stressful environment because I like to make others happy.  Physical activity helps me work off my aggression and manage my stress. I understand not everyone understands my humour and I make sure when it is appropriate. I also understand that physical exercise may lead to injuries which I cannot risk in this new role. Due to this, I will reduce my activity in my gym from five times a week to three. This will also provide me with more time to focus on my work and other hobbies that I am interested in pursuing.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



Due to the variety of emergencies and calls police receive, conflict plays a significant role. There is a plethora of types of conflict that police encounter, such as psychological conflict when a person struggles with their mental state, emotions, thoughts, and decisions. (Anggraeni, 2022) This can fluctuate in many ways, especially when police attend due to it being classed as an emergency. Culture conflict occurs regularly between officers and the public because some people have been raised from various parts of the world where some laws are different from the UK. Physical conflict occurs regularly, which is anticipated before every call. Officers follow numerous procedures and rules, which have been put in place to help people. These types of conflict will be explored in this piece of writing. The incident I will be using has happened recently to the start of my career in the police. The incident will be discussed and described briefly, due to the Section 110 of the Data Protection Act 2018. I will assess the incident by using psychological, parliamentary, and social backgrounds related to research and cases that can be used to compare with this initial occurrence. A reflection of my performance will then be conducted to analyse my problem solving, relaxation techniques and my communication skills used during the incident. I will use the BOUD’S triangular representation (Boud, 2013). I will then examine how officers decide on what type of force to use in distinct types of conflict, by exploring stated cases that are used in police training to manage conflict, and scholarly models. 
Firstly, I will discuss the altercation that I attended and how I applied the concept of this essay to the occurrence. However, some details will not be included and made cryptic out of respect of the people involved and for data protection. 
Police received a call from a couple saying and elderly male was banging their door and screaming for help. Prior to knocking the couple’s door, the male had been running through the street trying to knock other doors whilst screaming for aid and stating that they are chasing me. The couple let the gentleman into their home because they were concerned for his safety. At first two of my colleagues went to occurrence and tried talking to the male for 15 minutes. I then attended the address and tried to speak with the male, and he shouted at me and the other colleagues to leave. This led to the sergeant to attend the address. The male would not comply to leave, and the sergeant decided to firstly arrest the male for breach of the peace. Colleagues and I then removed the gentleman from the couple’s house. The sergeant then decided to de arrest the male and use section 136 under the Mental Health Act 1983. I then conveyed the male to the mental health hospital. The male was transported in a van due to him being a danger to himself and others. 
Psychological conflict is applicable for this occurrence. There are many considerations to be made before attending the address. Firstly, who is at risk? The male says he is running from people, who? The people who called the police are also at risk due to the male not leaving. Upon arrival we learned that the male was suffering from a mental health crisis, and no one was chasing him. However, what has led him to think something bad is happening or going to happen to him? Kurt Lewin, a researcher in social and psychological theories suggested that there are three types of psychological conflict and for this occurrence his theory of avoidance-avoidance conflict can be applied (Anggranei, 2022) This is when a person is presented with two unwanted outcomes (Nurbaya, 2021). Which in this incident the male believed he was either going to be caught by the people chasing him or he was going to be removed from the property by police and be arrested. Another possibility is that the male was suffering from a psychotic episode due to interpartner psychological conflict, (IPC). This is the ‘’use of nonphysical but potentially hurtful behaviours during conflict such as yelling, name calling, and using verbal threats’’. (Schumacher, Slep, & Heyman, 2001) During the altercation we did have to shout at the male due to his actions which probably did not help towards his mental stress, and this may have been another factor to the IPC being triggered. This usually occurs in relationships between intimate couples and research into IPC indicates that this form of conflict can increased risk to mental health and wellbeing, and it is even suggested that this is worse than physical violence (El-Sheikh, 2013). This may be the reason because during transportation the male would speak about a woman and apologize to her. He would not say who she was, but I believe it was his ex-partner. The IPC research from El Sheikh suggests that IPC and lack of sleep can cause a significant negative effect on cognitive functioning. This can cause a plethora of mental disorders such as dementia, depression, schizophrenia, and Parkinsonism disease (Darweesh, 2017). 
Secondly the difference in cultures can be considered. The male in this incident was deeply religious and during transport was shouting about his religion and singing hymns. There are two main types of culture, one being generic. Generic culture can be applied all around the world and they are like rules that people follow no matter where you are. We then have local culture, where people share ideas or beliefs that may be different from others, such as religion, which can affect the way a person acts (Avruch, 2009). For example, some people may believe that certain punishments are ethical because they were used and written in a religious book. The male would refuse to converse with police unless it was about his religion. However, there were no language difficulties, and he could understand police. The male was elderly, white, and spoke clear English.
Finally, we must consider what legislation can be used and what offences have occurred? Breach of the peace could be considered due to the male screaming and shouting through the streets during early hours of the morning. A breach of the peace can happen in public or private and can include physical or mental alarm or distress. (Wood, 2022) Another offence that was considered for arrest was burglary. Which is when a person ‘’enters a building or part of a building as a trespasser with intent to commit theft, grievous bodily harm, or criminal damage’’. (College of Policing, 2023). However, I stated to my colleague that he entered the property saying he needed help so we could not use this. The third power considered was to section 136 the male under the Mental Health Act 1983. From conversing with the male, he lacked the knowledge and understanding of why police attended and did not believe we were real police officers. This means police can use this power to remove someone to a place of safety if they are suffering from a mental disorder (Borschmann, 2010). However, due the male being in another person’s dwelling we could not use this power, unless he was in public. 
Before the male was initially arrested for breach of the peace, force was used to remove the male from the address. The force that was used was proportionate and up to standard with force protocol. Before any action is taken at a scene officers use the National Decision-Making model (NDM) which includes the Code of Ethics to decide what is the best outcome for the victims, suspects, public and police. It also holds police accountable for all their actions and behaviour. (Avonmouth and Somerset police, 2013) However, officers must also consider how the actions they take at the time will affect others such as emotional state. In this incident the male was terribly upset and anxious of police and members of the public. Emotions can affect the way people make decisions by deciding based on how they feel at the time of an incident (Lerner, 2022) Their perceptions and ideology are then based on what is relevant to the altercation, and if it will affect them in positive or negative way. For example, with this instance, the male was upset, scared and angry that police were trying to talk to him, so he refused to move and attempted to assault officers. This may be due to his belief that if police take me, I am going to prison, when many people do not realise that police also provide support for people. 
Reflection (Boud, 2013)
During this incident I spoke with the male and tried many techniques to de-escalate the situation. I first tried to gain his trust by explaining to him that we are real police trying to get you the support he needed, and if he left with us willingly, he would safe. I was trying to make him a deal, but he declined. I used to use this technique in my last job as a teaching assistant and found it highly effective to always negotiate with people and not to raise your voice. I also knew from my universities studies that shouting at people to show your authority usually escalates a situation due to causing more stress. I understand as a police officer we show authority, but I believe talking calmly to all parties no matter the circumstance is usually the best method to deal with most situations (Maier, 1996). However, the final call was to firstly arrest the male so we could get him out of the couple’s address and then de arrest him when he was in the police car and use section 136 of the mental health act. 
Upon arrival and witnessing the male I did become nervous because this was my first call I attended where the person was having a severe mental health crisis. I did not know what actions he would take towards myself and my colleagues because he kept putting his hands in his pockets. I was also worried about what he was going through mentally. Due to his mental state, it made the arrest difficult because he tried to kick and bite officers. Whilst transporting him to custody the male did become calmer towards officers but was deeply religious and wanted time to pray. 

My role during this altercation was to try and build his trust and to supervise him whilst transporting him to hospital. My contribution was adequate but could have been better. The male recognised an officer and only wanted to talk to them, and I believe if we let them build a rapport, the male may have left willingly. 
However, I believe we achieved the best outcome for the male. This was due to using effective communication skills between my colleagues to create a plan of how we were going to make the arrest. He was then de arrested and taken for a mental health risk assessment. Overall, the male received the support he needed and the communication skills that were used not only with the subject, but with colleagues was vital.
The main thing I learned from this experience was, no officer can understand why or how peoples mental state deteriorates so quickly. Many officers say they understand how victims or suspects feel or what they are going through. However, in this instance no officer could convince this male to comply or understand why police attended. I also learned how difficult it is to manage violent subjects, especially ones that are experiencing a psychotic episode. I learned keeping a calm voice and taking as much time as you need is always the best solution, instead just getting things done. 
If I were to do anything differently, I would have liked to have been the lead officer in negotiating with the subject. I believe If I had some more time, I could have used more psychological communication skills to build a relationship with the subject. I would have also preferred if the male were handcuffed to the rear instead of the front stack, due to him being a danger to himself and others. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)





Over the last twenty years the population of prisons have increased approximately by 150% in England and Wales. (HOC, 2023). Due to this increase, the government have tried to tackle this by creating new polices to prevent offenders from going into prison for low level crimes. Due to prisons being at nearly full capacity, many judges use preventative strategies for offenders such as suspended sentences, awareness courses or fines (The Guardian, 2023). The CJS now considers agencies that can support offenders by inspecting the vulnerability of the public. (Christmas and Srivastava, 2019) Due to this, police have also had to make changes such as issuing more community resolutions for crimes, and sometimes even using no further action for investigations. As of June 2023, the prison population in the UK is approximately 85,000 prisoners, and the most common offences people are in prison for is violence against another person and sexual offences. (GOV.UK, 2023) However, victims are key part for how investigations are treated and how evidence is used. In this essay I will be analysing an occurrence where I engaged with an offender by looking back at actions that were taken and what legislation and social issues can be considered in future cases that are like this one. 
This occurrence was sent to me from South Wales Police. The report come from a supermarket that a male had stolen a bag of shopping. An area manager from the store called the police stating he witnessed the male. The items in the bag had not been purchased by anyone. The male then picked up the bag and paced towards the exit. The male could be clearly seen on CCTV entering the store with nothing in his hands and he left with a bag then left immediately. The manager also named the male and was known to the store because the suspects partner has stolen from the store before, and he had been waiting outside. 
This is basic theft. Theft is probably the most common offence that police officers are faced with. It was reported over 2.7 million thefts occurred in 2023. Which has surprisingly decreased since 2019 (Jones, 2024). However, many offences have not been reported due to a plethora of reasons such as lack belief in police, some don’t know they are victims and much more. Data on theft in Gwent suggests that approximately 8000 thefts have occurred in Gwent in 2023. These thefts include, bicycle, shoplifting, burglary and a few more. (Crime rate, 2023) In recent years theft has become very common due to the cost-of-living crisis in the UK. Many people are struggling to provide suitable conditions and food for themselves and families which has led to people stealing from supermarkets, because they know those businesses will not suffer as much as them. The supermarkets are still victims of crime but majority of them have insurance and are fully covered. Many supermarkets such as Tesco have introduced methods that prevent people from stealing such as trolleys that stop if any item in the trolley has not been paid for, more CCTV at self-checkouts etc. 
In my opinion thieves use a rational choice theory to weigh up their decisions to steal. Rational choice theory Is when a person thinks about how their actions will benefit them. They then make the decision to either act and stimulate their interests or needs. Or they don’t act in and think of another way to deal with their situation (Ganti, 2024). So, for a thief they firstly think about what to steal, then decide how it will benefit them. They then think about if they get caught what will be their punishment and what are the chances of being caught. The punishment will depend on the value of what is stolen. Many thieves know stealing under £100 will usually result in either a course, or a small fine. Which indicates little punishment for their actions, which leads to them stealing. If they don’t get caught as well then, their confidence also increases, and they may start to believe they can do this more often. 



In this occurrence the only offence that has been committed is S1 of the Theft Act 1968. The basic definition of theft is: ‘’ A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it’’.  (Theft Act, 1968) This is triable either way offence, depending on the value items stolen. If the retail property in question is worth less than £100, in this case it is, an out of court disposal can be used. The offender in this instance clearly shown that he waited for the right time to steal the items, then leave as soon as possible and make no attempt to pay or give back items in question. Which covers all the points to prove that the offence of theft has been committed. 
Usually, in most cases of theft there is one individual person who is the victim of the offence. However, in this instance a business is the victim. Now due to the business being very big worldwide, they did not really suffer financially from this theft. However, the employees of the business are treated as witnesses to the crime. As police officers we ask the managers of the in supermarket what they would like done from us. They stated they didn’t want the individual to return to their store. 
Due to their being a witness to the offence police must consider how we can support victims and witnesses through the criminal justice system. We first considered the proceeding if this matter where to go to court. The manger/witness of the offence stated that if this were to go to court, he would be happy to attend and give his account. All victims and witnesses that go to court to give evidence are allowed to have special measures put in place if they feel intimidated or are vulnerable (Ndirect, 2024). For example, measures such as putting a screen in place, so you don’t have to see the defendant you are giving evidence against. In this circumstance the witness disclosed that he has seen the offender before, and he may be able to recognise him in court. I knew this case wasn’t going to go to court due to the value stolen but if the offender declined the community resolution, then this may have gone to court. A community resolution (CR) is an ‘’ A type of out-of-court disposal used to deal with low-level offences or antisocial behaviour through an informal agreement between the parties involved. It is an alternative to cases being progressed through the traditional criminal justice process’’. (Community resolution - His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023.) Which we suggested to the witness we could use a screen for him, and he said yes to. Another thing that is considered for all witnesses of crime are witness care units. These provide a place of contact for victims and witnesses where it gives them information about the progress of their cases. These units also arrange specific support if needed. (CoP, 2013) However, in this occurrence was not needed.
Police in all investigations not only provide for victims and witnesses, but they are also expected to conduct their legal proceedings without any bias (Wood, 2022) This means for victims, witnesses, and offenders the police must treat everyone fairly and oblige to the Human Rights Act 1998, the Police and Criminal Evidence Act 1984 and the Equality Act of 2010. Officers must also keep victims and witnesses updated about the investigation they are involved in. This is part of the Victims Code. The Victims code are 12 rights that all victims of crime are entitled to such as right to be able to be understood, right to be provided with information when reporting a crime, and many more. (GOV.UK, 2023) It is vital for people to be updated in relation to their crime because they may not know the processes of the criminal justice system and services they provide.  
After conducting the investigation, we learned that only £30 of goods were stolen from the supermarket. However, before just issuing a community resolution, we were made aware that his partner is a well-known thief and usually sells stolen items on Facebook. We then reviewed code B and G of the Police and Criminal Evidence Act, 1984 to determine if we had powers to search his property for more stolen goods, or even if he was wanted for possible other thefts and liable for arrest. But this was the first time our suspect has stolen. We then attended his address and explained that he was not going to be arrested but just issued a CR, which he was very happy with and agreed to. 
Police officers have many values that they follow some being their own beliefs and ways to deal with certain types of offences. However, all police officers are taught in training that they must use the 9 Peelian Principles and Code of Ethics principles when dealing with all cases, so they are fair and ethical (Law Enforcement action partnership, 2017). These principles are meant to account for every action a police officer makes, and the officer themselves should justify why they have done those actions. 
The first principle that can be applied of this occurrence and all cases is ‘Police fulfil their duties’. Police officers must demonstrate that they have covered all procedural possibilities before deciding on how to handle their case. Police officers must be accountable for all actions taken during an investigation and be able to justify all actions made are in accordance with PACE and beneficial. This is why the NDM (College of Policing, 2023)  was created to aid officers’ decision-making skills for the best outcome for the victims, witnesses, state, and public. 
The second principle applied to this case was ‘honesty’. When we first arrived at the suspect house, he thought he was going to be arrested due to the theft. However, I demonstrated this principle by explaining to him what a community resolution is and why we were doing this instead of arrest. I explained to him that due to it being such a low-level offence, there is no need to be taken to custody and this can be sorted now through a few agreements and signatures on my phone. The male was very happy on how we proceeded with him and even thanked us for being so honest and polite about the offence he had committed. 
In this job all police officers deal with offences differently, some are very harsh even for low level offences, some can be very understanding and sympathetic towards people. Every case that police attend is different, and each victim is affected differently by each crime. Some Victims and offenders are very easy to manage, others can be very difficult. I believe I dealt with this case very well. I clearly showed my responsibility when deciding on what method is best for the victim and offender. Police must always make sure that victims, witnesses, and offenders can provide their accounts of the occurrence, and that all parties are supported throughout the process. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
When police officers first begin their training one of the first and most important things, they are taught is the significance of decision making. Police officers face a plethora of situations and calls where they make quick decisions that are beneficial for victims, offenders, public and themselves. In the past officers have made mistakes and their actions were not justifiable. This is why the National Decision Model (College of Policing, 2023) and many other decision-making processes were created so officers and staff will have greater professional judgment, take greater risks in their decision making and use their description to achieve highest levels of trust and confidence in policing. (Open University) In this essay I will critically assess and reflect using Boud’s model of reflection the occurrence I was involved in where I used the NDM and reflect on what I did and what actions were taken. The NDM is the primary model used in all policing incidents and I will only be using the NDM reflective model to analyse what I done. I will then review my responsibilities and actions using the Criminal Procedure and Investigations Act (CPIA). To end, I will explain the significance of using discretion in the NDM and how I countered influencing factors that may have caused biases to judgement. 

Police received a call that a young male has arrived at the victims address and is arguing with their daughter. Upon arrival we discovered that the 14-year-old-boy had been missing for 4 days and was a friend of victim’s daughter. They were arguing because the young boy had been seen on CCTV climbing into their garden in the middle of the night and throughout the day. The victim suspected that the young boy entered the address earlier in the day without permission and stole a mobile phone and a wallet. Initially, the call was just to return a missing person but then turned into a possible burglary. When I attended this incident, I was still in my tutorship, but I did lead the call. We asked the male about the possible items stolen and he denied it. I then searched him and found one of the items, and he then said where the other item was. To summarise, due to his age he was not arrested but was taken back to the police station, where he was picked up by family and the family were happy to accept a community resolution and the young male received a reach referral. 

At first this incident before arrival was relatively easy to manage. My tutor and I had already planned to separate the parties’, calm things down and return the child who was missing home. The young boy had stayed at the address for one night a few days prior to this incident. However, when arriving at the dispatch address it became more complex due to the victim disclosing the history of her and the male and the CCTV footage, that showed the male entering the property at night and items were missing. I then suspected that the male had committed a burglary because the person ‘’has entered the building or part of a building as a trespasser with the intent to commit theft, grievous bodily harm, or criminal damage’’. (S9 of The Theft Act, 1968) The daughter of the victim of this crime had only known the young male for a few days and did not consent to him staying for multiple nights. The young boy was questioned about missing items which were a mobile phone and wallet, and he dined any knowledge of them missing. I then conducted a GOWISELY search under S1 of PACE. GOWISELY is a mnemonic taught to officers in training in how to conduct a search of a person or vehicle when they are suspected to being involved in a crime. (Staffordshire Commissioner, 2018) The victims of the crime did not understand that this was a burglary, they believed it was a theft which is when a ‘’Person dishonestly appropriates property from another with the intention to permanently deprive the other from it.’’ (S1 Theft act, 1968). I then explained to the victims the seriousness of the offence and asked them what they would like to be done. They supported police action but just wanted the male to be taken home and for him not to return. They did not want to make a formal complaint and just wanted their items returned. Unfortunately, burglaries committed by children has increased over the last few years by 37%. (Youth Justice Statistics, 2023) I believe this may be occurring more often due to the children not realising that they are committing burglary themselves and they think it is a petty theft. In this occurrence the suspect didn’t understand that he committed a burglary and I had to explain the severity of his actions. Burglary is a serious offence and there are many possible outcomes for it. I will further explain how we used the NDM to decide the best way to conduct this investigation. 

During training to become a police officer the first thing that is taught to all police officers is The National Decision Model (NDM) it was created by the College of Policing to examine and reflect on decisions and actions that police officers and police staff make to determine the best outcome for victims, community, offenders, and police. There are five sections to the NDM which are gathering information and intelligence, assess threat and risks and develop strategy, consider polices and powers, identify options and act and review. (College of Policing, 2023) 


We applied the first stage to this occurrence by gathering information over the radio about the circumstances of the call and requesting for checks to be done on our databases of the suspect. The male had no criminal history or makers. Upon arrival the male was quiet and shy, and the victim and daughter explained the circumstances as explained at the beginning of this essay. We then gave the suspect a chance to explain his side of the story, and denied all knowledge and said he was there to collect his things that he left. 

We assessed the risks by first meeting with the victim at the front of house so they could explain the situation. The argument was happening in the back garden of the address. We then went into the garden, and I directed my colleague to stay near the gate so the male could not escape, whilst I talked to the victim and her daughter away from the suspect. I then directed the family to stay in their address whilst I conduct my search of the suspect. I applied a front stack cuff to manage the safety of myself and colleague. Upon escorting the male to the car, he disclosed some concerning matters from his home life. I then discussed this with my colleague and sergeant, and we decided to take him back to the police station where we could have an appropriate adult meet us. 

After conducting the search, the power to arrest was available due to finding evidence that related to the offence of burglary. However, I discussed with the sergeant that keeping a 14-year-old- boy in custody was not appropriate, especially after he had been missing for four days. The sergeant also informed me that custody was full at the time, so it was not a liable option. Due to the circumstances, I then asked the victims what they would like done because we still had the power for a voluntary interview. However, they only wanted their items returned and for him not to return to the address. So, it was decided that we can issue a community resolution for this incident and the victim was happy with this. This decision made me accountable for the outcome of the investigation which I believe was the best option. 

The term discretion is vague and has many definitions. A general definition would be when a person must make a choice that between options set by an authority. (Christie, 1986) For example, a male being drunk in public swearing with police being present. They have committed and offence, but it is very low, and police do not want to make an arrest, so they ask the person to leave the area. That person has 2 options one to leave or stay where he may be arrested for their actions. The concept of police using discretion to deal with incidents began in the 1960’s and was very for the history of policing. (Nickels, 2007). Every day is different when you are a police officer and depending on factors such as workload, severity of crimes, and emergency calls, officers will have to make their own decisions and judgments. These factors can cause biases for officers which can then cause further issues such as lack of investigation being conducted, not getting the correct justice and much more. I used my discretion by not arresting the child because the victims did not want him arrested, I did not believe it would be in the public’s interest, and due to the child being missing for four days, him being returned to a place of safety was more important. The suspect also had no criminal history, and this was his first offence.


Finally, the action and review of this occurrence. We took the suspect back to the police station where he was met by family and the CR was discussed. The family were very appreciative of us not arresting the young boy and more than happy to pay back the item that was stolen. We also discussed using a REACH referral. This is a supportive measure that prevents children from re offending and who may be at further risk. (Caerphilly Council, 2024) However, the family decided to take their own action and move him across the country and enrol him into military service. So, the REACH was not necessary. I believe this was a good option that would work for public interest and providing confidence to the community that a possible youth offender would be moved away from the community. 
Using my prior experience of working in a school, I believe the best outcome for the subject would have been some sort of early intervention such as REACH, so professionals could discuss any issues that the subject may have had. This was my main idea during the investigation due to the disclosure he made upon being detained. The subject also didn’t have any history with police, and I didn’t believe he was a serial offender. I believe he just made a mistake due his current circumstances. However, due to the parents making their own arrangements for rehabilitation. I believe his behaviour will change for the better because going to military school teaches things such as respect, discipline, and authority. 

To conclude this essay, I am very satisfied with the outcome. Prior to attending the call, I was almost certain of how to deal with a missing person. However, this occurrence is a clear example of how things can change so quickly. Burglary is a serious offence and if the suspect was a few years older he would have been going straight to custody. But after reviewing all the information and discussing it with my sergeant, and discussing with the victims and suspects family, this was the best outcome for all parties. I used the NDM by applying all aspects of it to manage the investigation. I applied discretion by not criminally prosecuting. After this occurrence I know I can use the NDM no matter the crime, it just depends on public interest, victims’ views, and the outcome if we were to act. 

Word count: 1867
Task 5 
Independent Patrol Status confirmation – equivalent to 1,500
This completion of this task shall be confirmed by the employer once independent patrol status is achieved.
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