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Task 1 – Reading Task Template 

Part one: Upload your photo of your A3 in-class notes here











Part two:  Answer these questions using the sentence starters below

a. What is the main idea of the text?
The main idea is that social media platforms like Instagram or Tik Tok or even Facebook can be used to aid small businesses in attaining growth and also attract more customers. Thus, aiding in increasing sales.  

b. What are two key points?
One key point is customers are often willing to travel long distances, to visit small businesses, after checking them over social media.   
Another key point is viral videos can drive success among small businesses, without requiring for them to spend much on advertising. 

c. What part of the text did you find most important? Why?
The most important part is the sandwich shop story. In the story, customers willingly travelled for three hours to try out a chicken burger. This indicates the powerful impact that social media has on business growth. 

d. Was anything unclear or difficult to understand?
I was not sure about the way in which businesses can remain consistent in creating viral contents, considering that not all social media posts become popular. 

e. How did your group help you understand the text better?
My group helped me in the following ways: 
1. Discussed examples from the article, to understand the role of social media in helping small businesses grow.
2. Explained the influence of social media marketing on customer behaviour.  

3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was to identify specific information from different business examples, that were provided in the text. 
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