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Essay two: 
Choose one of the following questions: 
• Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing. 
• Community policing – Why are partnership approaches the most effective means of improving community engagement? 
• Information and intelligence – How effective are the processes used to evaluate and analyse information and intelligence (e.g. National Intelligence Model) in order to minimise the impact of personal bias? 

Your answer must be based on academic research
Word limit: 1000 words

Policing is a frontline job where Police Officers are constantly engaging with members of the public in the local community. It is important for the Police to keep a strong relationship with the members of the local community but also to improve engagement when public confidence dips in the Police service. 
Mazerolle (2023) explains that partnership approaches help to reduce crime and disorder across the world and in local communities. By doing this, members of public will see the positive impact from the work that Police Officers are doing and they will have a more positive view in supporting the Police in their local communities. There are two continuums of community engagement as stated by Mazerolle (2023) where some partnerships in Policing are very complex involving multiple agencies whereas others are dyadic. 
Although partnership approaches are very effective and possibly the most effective way of engaging with communities, there are also other ways such as regular formal and informal contact with communities and making information about local crime and policing issues in the local community (College of Policing, 2021). These alternative approaches as stated by College of Policing (2021) are used to build public confidence, which they do a very good job at, but they potentially do not make the community feel as involved and as engaged as partnership approaches. 
Farrell (2022) states that there partnership work is essential in Policing as no organisation can tackle complex problems alone effectively. It is important for Police to utilise partnership working with other agencies to provide the best support for members of the public but also to make sure they are kept safe. 
Farrell (2022) explains about the Community Safety Partnership (CPS’s) are made up of representatives from Fire and Rescue Service, Probatiotin Services, Local Authorities, Local Health Boards and Police. By these agencies working together as a partnership, it allows them to solve complex problems that they would not be able to solve on their own. 
Although a lot of agencies and organisations work together to solve complex problems, they also work together to improve community engagement and provide the public with more confidence in the services that protect them. 
Engagement within the community is essential within Policing as it allows the public to interact with Police and allows Police to provide the best support for the local community. Lister & Platts-Flower (n.d) explain that community engagement is more than just an interaction between Police and the local community, it is a long process which builds stronger over time if done correctly. 
There are many benefits to having partnership approaches as Myhill & Bradford (2011) highlight the fact that partnership approaches with the local community improves public perception on safety and decreases crime and disorder. This is due to the continuous support that partner agencies are able to provide compared leaving the community members feeling left out and doing what the Police think is best. 
There are many ways in which the Police can regularly engage with the local community to provide the best support and engage with community member. 
Meetings can be held with local councillors, senior members of the community and children of the community. Within these meetings, many things can be discussed and find the best way of meeting everyone’s needs within the community. This will have a positive impact on the community as all ideas will be put forward from different aspects of the community and it will be used to tackle the problems that arise the best possible way. Lister & Plats-Fowler (n.d) states that holding public meetings will let people vent their frustrations about what is going on in their local community. By listening to these frustrations in meetings, Police and partner agencies can work together and tackle the issues that are arising, no matter how complex they are. This will benefit community engagement if the issues that have been raised have been acted on as they will see that the Police and the partners listening to them and their problems and doing their best to tackle these issues. 
Maptionnaire (2022) explains the three different types of community engagement to be informative participation, preparation participation and decision-making participation. Informative participation updates the public and local communities about what the aims and goals are over the next period of time. Preparation participation asks for feedback on the goals that are being planned, which relates back to the meetings with local members of the community. The decision-making participation is where the goal and plan of how to get to that goal has been completed and its is then implemented. Police will balance these three engagement methods along with partnership organisations to achieve the best outcome for the community and to solve complex problems rather than a short term fix. 
To conclude on this essay, it is clear to see that partnership approaches are very effective as they have community engagement at the heart of their final goal. The aim of the partnership approaches are to tackle complex issues that occur, whilst working with organisations that are best suited to tackle these issues and therefore make sure that the best outcome is reached for the members of the public. There is constant conversations and interactions with members of the public making sure they are at the heart of all decisions made. Due to this the community constantly feel engaged with the work that Police and partnership organisations are doing. 
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Essay three: 
Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. 
Your answer must be based on academic research. 
Word limit: 1000 words.
This essay will evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from both victims and witnesses. An initial account is vital when reporting anything to Police as it will give Police Officers the initial circumstances of what has happened, if there have been any offences committed and what Police need to act on straight away (College of Policing, 2020). 
McLoed (2023) states a cognitive interview is a technique used by Police to enhance or retrieval information about a criminal incident from the victims or witnesses memory. When a criminal offence has been committed, there is always an offender and a victim. The victim of criminal offences are not always directly there at the time but often they are. It is important for Police to make sure they speak to this victim and get the best evidence possible from them to investigate what had happened. Likewise, often there are witnesses to these criminal offences, which also hold vital information in relation to the offence and it is important of Police to withdraw this information from their memory. 
In many cases where people are victims or witnesses to criminal offences, a statement is taken there and then as the offence has not had that big of an impact on that person. Achieving Best Evidence (ABE) can be used when there are sexual offences that have been committed, if the person is under the age of 18 or crimes involving knives and firearms. With an ABE, a Witness Interview Booklet (WIB) is taken with a small amount of information and this is the followed up by a cognitive interview. The cognitive interview will then be completed in more of an informal conversation style, rather than a standard interview process in the essence of more of a conversation and listening to the victim or witness speak. 
When starting the interview, it is important to make a good ‘rapport’ with the victim or witness that is being interviewed (Pike, n.d). This will make sure the victim or witness is feeling relaxed, if the victim or witness is not relaxed they may find it hard to remember some of the things that have occurred at the incident in question. The interviewing officer will also explain how the interview will go and what for the person to expect, this way the victim or witness stays calm and does not get surprised or caught out by anything. 
When interviewing the witness or victim, the Police Officer lets the person do all the talking. The Police Officer does not want to interrupt the victim or witness as it will become disjointed and the victim or witness may forget some vital information (Pike, n.d). During the interview, once the victim or witness has come to a natural end, the Police Officer interviewing will be bring in contextual reinstatement. Fodarella et al (2021) states that the victim or witness will be able to retrieve more information from their memory if they visualise themselves in environment in which the incident happened in. This is essential when completing cognitive interviews as it will allow for the victim or witness to give further information about what happened on the day in question than they originally been able to give. Pike (n.d) further explains questioning the victim or witness in reverse order, rather than chronologically. Pike (n.d) states that this helps the victim or witness give more reliable information as they are not trying to piece the missing parts of the story that they may have forgotten. The victim or witness may not be intending to not tell the truth but if there are parts of the incident that they cannot remember fully, it is natural to fill in the parts where they cannot remember. 
Throughout the interview, the Police Officer who is conducting the interview will use open ended questions probing questions. Open ended questions will allow the victim or witness to describe what had happened in their own words without any leading questions from the interviewing officer. According to College of Policing (2020) this will allow the Police Officer to obtain a sufficient, reliable information to determine the next step. 
McLeod (2023) goes on further to speak about a study that was carried out and the aim of this study was to see the effectiveness of the cognitive interview. Participants of the study viewed a violent crime and 48 hours after this, they were interviewed using three different techniques. The cognitive interview, the hypnosis interview technique and a standard Police interview technique. The results showed that the most effective interviewing technique for recalling what was seen was the cognitive interview technique with 41.2% recalled. This is a large percentage of information that has been recalled from the incident that they initially saw on the video by the people within this study and this information is vital to the Police investigation. 
To conclude on this essay, it is clear to see that cognitive approaches are very effective for both victims and witnesses of crime. It is clear to see that cognitive approaches will not be applicable for all victims or witnesses but they are proven to be very effective for those of more of a serious nature. The information that is provided in these initial accounts is central to the investigation and key for the Police to know. Without competing cognitive interviews, a lot of vital information may be missed and this could jeopardise the ongoing investigation.
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Essay four: 
Examine the positive and negative aspects of media attention when dealing with public protection incidents. 
Your answer must be based on academic research rather than personal experience. 
Word limit: 1000 words.

Police Officers across the United Kingdom will attend many different calls regarding different offences that have been committed. Many of these incidents involve the Police submitting Public Protection Notification (PPN’s) to ensure the safety of the person or persons involved. HMICFRS (2023) states that a public protection incident is where there is danger to those who are victims of crimes such as child sexual exploitation, modern day slavery and human trafficking and domestic abuse. Victims of these offences are classed as vulnerable victims and therefore Police submit a PPN to work alongside partner agencies to ensure the safety of those involved. By informing partner agencies, it will allow the extra support to be provided further down the line if needed once Police action has been taken or come to a conclusion. 
Media is a huge part of this day and age and there can be a lot of media attention around some incidents that Police attend. Leishman and Mason (2012) state that the media are not simply neutral conduits of information about crime. Leishman and Mason (2012) goes on further to state that Police Officers are suspicious as it is their job to investigate criminal offences and therefore tend to mistrust the media as their agenda is to entertain the public, therefore, sometimes misinforming the public. 
Leishman and Mason (2012) highlight four areas in which the media effect Police Officers and the investigations that they carry out. These four areas are highlighted as strengths, weaknesses, opportunities and threat. Leishman and Mason (2012) state strengths can be to save Police money as there will be more awareness in the local communities therefore there will be more intelligence being given to the Police. A weakness that Leishman and Mason (2012) talk about is a lack of confidence from the public due to mistakes made by Police within investigations. Opportunity has been highlighted as potential operations and the objectives of these. This will show the public the intentions that the Police would like to achieve and threat is due to departments like ‘watchdog’ where there may be internal investigations to expose ineffectiveness. 
Within this assignment, there will be an examination of both the positive and negative aspects of media attention when dealing with Public Protection Incidents. 
Fiest (1999) talks about a media strategy that Police use when dealing with the media. There is no fixed media strategy template according to Fiest (1999) but they will all need to be dynamic and flexible. The media strategy will look to minimise misinformation given out by the media to the public, provide public with accurate information about the offence under investigation, to minimise unnecessary community concern and to demonstrate professionalism in the Police service (Fiest, 1999). This is a positive impact whilst dealing with public protection incidents as it provides the public with in formation from the media that investigations are being progressed and investigated properly. This is a very big positive impact that the media has on the local community. 
Whilst Fiest (1999) speaks about the media strategy that is used by Police when dealing with the media to prevent misinformation being given to the public, unfortunately, some people are able to get false information into the media before this strategy has been implemented. Courseidekick.com (2023) explains two negative impacts of media attention whilst dealing with public protection incidents. The first negative impact that Courseidekick.com (2023) explains is spreading false information. Due to a large amount of people being ‘glued’ to their phone and social media as soon as an incident occurs, someone will post this on social media with their own opinion of what has happened rather than factual information. This false information that is then being spread on social media can spread very quickly and can be potentially very damaging to an investigation (Courseidekick.com, 2023). To mitigate this negative impact, Courseidekick.com (2023) explains that the public will need to be educated on media literacy. They can be made aware of the effect that this will have on the investigation and the harmful effects of it. 
The second impact that Courseidekick.com (2023) talks about is peoples personal bias and discrimination whilst sharing on social media. Many different people have different views and different opinions within the community and a lot of these views and opinions are voiced on social media. Courseidekick.com (2023) explains that social media platforms have become a breeding ground the dissemination of prejudiced narratives and reinforcement of existing biases that exist within the community already. If people have a certain opinion on a certain group of people or a strong opinion on something that has happened they may share this on social media in relation to the incident. Other people will read this information and they may believe it to be factual when there may be no truth in it whatsoever, just someone’s opinion. These new opinions that people are forming due to the information that they are reading on social media platforms are having a negative impact on their opinion towards law enforcements, causing scepticism and distrust.
After examining both positive and negative aspects of social media attention when dealing with public protection incidents, media seems to be more of a negative effect. Even though there was a positive as described by Fiest (1999), Police still had to come up with a strategy to make sure that the information that was being provided was factual. It is clear to see that a lot of people voice their personal opinion on social media and a lot of time this is with no factual information to support them. Unfortunately, a lot of people will then believe this information to be factual and lose trust in Police. 
Therefore, media attention has more of a negative impact on public protection incidents compared to a positive impact. 

Word count: 962
































Essay five: 
“Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. 
Your answer must be based on academic research, but you may make reference to relevant case studies. 
Word limit: 1000 words.

Youth Justice Board (2022) explains that the youth justice system works on preventing young people from re-offending once committing a crime. It is a structured system that will help with the children’s personal needs. Youth Justice Board (2022) have focused on children aged between 10-17 years old, the offences in which they have committed and the outcomes that they have received from these offences. According to Youth Justice Board (2022), there were 15,800 children were cautioned or sentenced in relation to the offences that they had committed which is a decrease of 17% in the past year (March 2021 – March 2022).
Youth Justice Board (2022) states that re-offending rate has dropped by 3.6% in the past year. This essay will examine the effectiveness of rehabilitation and restorative justice as a mean of reducing re-offending amongst young people within the United Kingdom. 
One rehabilitation for young offenders that is put in place by the courts is a Youth Rehabilitation Order (YRO). This will be imposed on the young person under the age of 18 when they are getting sentenced and can only last for a maximum of three years (Laver, n.d). When this YRO is imposed on the young offender it will come with many requirements that the person must adhere to which can include things like attending activities, drug testing, drug treatment, unpaid work, mental health treatment, curfew and an education. Laver (n.d) states that the YRO will help the young offender focus on their behaviour, the harm that the offender is causing to the victim, reparation to work with the victim, a plan on how to deal with their emotions and problems moving forward in life and access to support services if needed. YOR allows the offender to see what impact that the criminal offences has had on the victim but given them another chance to change their way of behaving due to their age. 
Hollin (2008) states that there was a “nothing works” philosophy whilst working with young offenders but as Hollin (2008) says people need to find out “what works”. This will allow young offenders to benefit from rehabilitation programmes rather than being sent to prison where they may not reflect on what they have done wrong and the impact that it has had on the victim. As Hollin (2008) states, not all young offenders will be eligible for the rehabilitation programmes but for those who are, it can prove to be very beneficial and reduce the risk of re-offending. 
As rehabilitation for young offenders is clearly effective, Restorative Justice (RJ) is also used as a mean of reducing re-offending amongst young offenders. College of Policing (2022) explains that RJ is where the criminal justice involves the state taking an ownership of conflict between an offender and victim and agreeing on an appropriate course of action to be taken. RJ is designed for the offender to take action for the offence that they have committed and to have interaction with the victim. This will hopefully show the offender the effect that it has had on the victim and mitigates the risk of re-offending rather than just punishing. College of Policing (2022) states that RJ has been effective in reducing re-offending and increasing victims satisfaction within the criminal justice system.
Restorative Justice Council (n.d) states that majority of victims chose to participate in face to face meetings with offenders with a trained facilitator and 85% of victims who took part within the RJ were satisfied with the process. Restorative Justice Council (n.d) goes on further to say that the re-offending has reduced by 14% meaning that RJ is not just beneficial for the victims of crime but also beneficial for reducing the risk of young offenders re-offending.
Restorative Justice Council (n.d) focuses on a story from a male named Tony and his experience with the RJ. Tony states that he was walking around his local area, pushing his 99-year-old mother in a wheelchair. Tony’s mother had her handbag over her arm and then Tony got pushed out of the way and a male took Tony’s mother handbag off her shoulder. Tony chased after the male and said the male looked to be 16 or 17, Tony told the male he could keep the money but he wanted the handbag back because it was his mothers property and it had the keys to her property in, which the young male did.
When Tony got back to his mother who he ran off from to chase the boy and took her back to her residence, the warden called the Police to inform them of what had happened. As this was reported by another female as well, the male was arrested and Tony did not have to go to court as the young male pleaded guilty. 
Tony found out about RJ and got in contact with the Police for a meeting to be organised with the offender. Within the meeting, Tony discovered that the male was 14 years old and had been coerced into committing the crime by a gang. Tony felt sorry for the young male but had the opportunity to explain to the offender what effect the crime had on him and his mother. Due to Tony’s mother being too frail to attend the meeting, the offender wrote her a letter of apology for the effect this offence had on her.
Tony shook the males hand before leaving and said he received a genuine apology from the offender. Tony said that RJ helped him and his mother move on from the incident but also helped the offender as he could see the effect that it had on Tony and his mother. Tony said that he would highly recommend the RJ as his voice was heard and it had a positive impact on the offender (Restorative Justice Council, n.d)
It is clear to see that there are still many children aged between 10-17 years old that are committing crimes and it is important for them not to re-offend. Both rehabilitation and RJ have evidence of being very successful in reducing the rates of re-offending and should definitely be considered if the child is eligible for one of these two options.
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