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Pembs counselling

Reason for choosing Pembrokeshire Counselling Service (PCS)
· Local to Pembrokeshire, where I live
· Regular vacancies for student volunteer counsellors registered with BACP
· Free supervision provided...fully qualified counselling supervisors
· Continuing Professional Development – 2 one day courses each year
· Accepted on basis of 3 clients a week, stay with PCS minimum 3 years and adhere to all above e.g. supervision, CPD...
· Not specific set client base, so different opportunities of learning new skills
· Big waiting lists, good to meet specific practical placement hours needed for BACP 
· Application process then Interview assessment by PCS in order for placement acceptance – Equal oportunities polices and adheres to data protection act

PCS Mission Statement
· Registered Charity, free Independent, confidential counselling for people of Pembrokeshire
· All counsellors Professional recognised standards (BACP, UKCP, ASSIIP).
· 20 years have helped hundreds of local people with their emotional health and well being 
· Corporate and charitable organisations who need one-to-on crisis counselling or tailored group counselling
· Encourage donations to continue providing service
· Group member of BACP British Association of Counselling and Paychotherapy – 'abides by Ethical Framework for good practice in counselling and Psychotherapy and is subject to its professional conduct procedures.' (PCS,2018).

PCS Client Base
· Generally people aged 16+ although with parental/gardian consent/ speacial arrangement can have clients below 16.
· Short term Person Centered counselling
· Several private/ confidential locations in Pembrokeshire suitable for counsellor and client e.g. Pembs College/ Health Centre...
· An of clients from experiencing issues of loss, low self-esteem, relationship problems, stress, anger, anxiety, low moods etc 
· Confidential counselling ...adheres to BACP Ethical Framework for Good Practice in counselling and Psychotherapy and its professional conduct procederes ...e.g contract, harm to self or others
· BACP Safeguarding – careful consideration of law and breeching clients confidentialty.
PCS Client assessment and referall process
· Self referal
· Ring leave message number etc – appropriate time to get a call back from qualified counsellor
· Confidentiallity importance
· Discuss course of action to be taken e.g. referall to another agency/organisation e.g. such as Youth Zone ..what is the clients particular cirumstances ..does the client give consent for information to be passed on to other organisations/agencies
· Work with other agencies and organisations to ensure best outcome for client and available resources
· 3 months plus waiting list at times
· Recommend private counsellors to people with low income or una ble to wait on list
· When PCS counsellor becomes available will phone and give all information needed for session
· Reply within 48 hours to any message left/email - if phone whether PCS can identify themselves- confidential incase voicemail or another person answering phone

PCS Policies/Procedures & Safeguarding
· All professional counsellors adhereing to BACP ethical framework for good practice in counselling and psychotherapy and subject to professional conduct procedures
· BACP or UKCP – (UK Council for psychotherapy) accreditation or actively working towards accrediatation
· Recognised diploma or degree level qualifications - counsellors
· Compulsory regular supervision and CPD
· Equal opportunities and Data protection act 
· Ensuring confidentiality with client calls etc
· Enhanced DBS 

My hopes, expecations and concerns of placement learning
· Ethical challenges counselling within Pembrokeshire – but support/supervision if needed
· Hope to gain sufficient knowledge and skills working from a person centred approach with clients who have different individual needs and difficulties
· To feel competent enough in all areas to give the best professional help to every individual and to have in depth knowledge of professional organisiations/agencies for referal purposes if needed
· Expectations – to have the acknowldgement of helping PCS and vice versa...respect
· To learn from supervision and CPD and group work with other collegues 
· 3 year placement required – is that too long for one placement, I think because of different client base this wouldn't be as gaining knowledge from all different areas – not just abuse/bereavement etc 

Supporters/partners of PCS 
· Pembs college
· Coleg Sir Gar 
· CArmathenshire college
· Pembs County Council
· Hywel Dda Health board
Support from – Ashmole and Cole accoutants, Cardigan...Milford haven port authority...Morgan and Richardson solicitor...NFU Haverfordwest...Owens Howells Photography... South Hook LNG...
Eileen Bairstow MBE Fishguard founded charity.

PCS helpful web links to 
· Samaritans
· Youth health talk
· Health online talk
· Pembrokeshire youth zone for local young people and official advice and help for carers


