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Introduction
Health and social care are very important for people’s health and quality of life. Pharmacists

play a role in this sector. They give people medicine advice patients, and help those with
long-term conditions. Pharmacists also work with healthcare professionals to improve patient
care. This report looks at the role of pharmacists, including giving out medicine and working
with others. Pharmacists are important. Need special skills to provide good care to patients.
They help people in ways including keeping them safe and healthy, which is the main job of
pharmacists in health and social care. (NHS England, 2026), (NHS England, 2026b), (NHS,
2023)

2. Pharmacists' Role in the Health and Social
Care Field

2.1 Description of Pharmacists' Role in Health and Social Care

The role of a pharmacist is important in the health and social care sector because
pharmacists help make sure that medicines are used safely and correctly. Pharmacists are
in charge of giving out medicines exactly as they should be looking at prescriptions to find
any errors and dangerous combinations of medicines, and giving patients information on
how to take their medicines. They also do reviews of medicines to make sure that treatments
are still safe and working well they help people who have long-term issues like diabetes,
asthma and heart problems and they can give out medicines if they are allowed to do. Also
pharmacists can give shots check health and talk about sicknesses, which helps people get

health care easier and takes some of the load off doctors and hospitals.

Pharmacists also team up with doctors, nurses, nurses and other workers to give care that is
focused on the patient in hospitals, local areas and places where people live. To do these
jobs well pharmacists need to be able to talk and build trust, with the people they help. Being
careful is very important when looking at medicines, amounts, tags, allergies and how
medicines work together. Being able to solve problems and make choices is also needed
because pharmacists have to look at treatments see if there are any issues and make safe

choices that keep people safe and make their care better.



2.2 Explanation of Most Significant Skills Needed for

Pharmacists in Health and Social Care

Communication is one of the important skills needed by a pharmacist. Pharmacists must
explain medicines clearly. Communicate well with patients and other healthcare
professionals. The General Pharmaceutical Council (GPhC) says that effective
communication is key to person-centred care. This includes adapting how you speak to each
person, listening carefully and making sure the person understands the information. For
example, when helping a patient with asthma, a pharmacist may explain how to use an
inhaler, talk about side effects, and ask the patient to show how they do it. Good
communication helps patients use medicines correctly, builds trust, and supports care. NHS
Health Careers also says that good communication is important for pharmacists working with

patients and healthcare teams.

Attention to detail is another skill. Pharmacists deal with medicines where even small
mistakes can be serious. They must check the medicine, dose, quantity, labels, allergies and
possible drug interactions. This helps meet the GPhC requirement that pharmacy
professionals keep patients and the public safe. For example, a pharmacist may see that an
antibiotic could mix badly with blood and call the doctor before giving the medicine. This
careful check can stop errors and bad reactions. Attention to detail helps protect patients and

keep medicine management accurate and safe.

Clinical problem-solving and decision-making are also very important. Pharmacists must use
their knowledge and judgment when looking at medicines and patient needs. The GPhC
says pharmacy professionals must keep their knowledge up to date and use judgment. For
example, a pharmacist checking medicines for a person may see that some medicines
cause dizziness and talk to the GP. They may suggest a choice. GPhC says that staff must
use judgment for the best of patients. Strong problem-solving helps find risks, make choices,

and improve care.

If pharmacists lack these skills, patient safety and care quality can suffer. Poor
communication may lead to medication errors. Poor attention to detail can cause mistakes
with medicine, dose, allergies, or interactions. Weak problem-solving may miss risks. Lead
to bad choices. The GPhC says that being professional and safe is central to pharmacy
work. Good communication, attention to detail, and problem-solving are all needed to give
good and patient-focused care. (General Pharmaceutical Council, 2017), (NHS Health

Careers, n.d.)



3. Strategies for Skill Improvement for
Pharmacists

3.1 Three Strategies to Improve the Skills for Pharmacists

3.1.1 Communication Skills

Pharmacists need to have communication skills. They can get better at this by going to
training sessions and workshops. This is an idea because pharmacists have to talk clearly
with patients and other people who work in healthcare. They also have to listen and explain
things in a way that is easy for patients to understand. NHS Health Careers says that

pharmacists need to be good at communicating with patients and other healthcare teams.

For example, a pharmacist could go to a workshop to learn about listening and talking to
patients. Then they could practice explaining how to take medicine in a way. When they are
talking to a patient who has asthma they could show them how to use an inhaler and ask the
patient to show them that they understand. This would help the pharmacist feel more

confident and make sure that the patient understands what they are saying.

3.1.2 Pay Attention To Details

Pharmacists also need to pay attention to details. They can do this by using checklists when
they are giving out medicine. NHS England says that pharmacists should have processes in
place to keep patients safe when it comes to medicine. For example before a pharmacist
gives a patient some medicine they could use a checklist to make sure they have the patient,
the right medicine and the right dose. If they find a mistake they can fix it before they give

the patient the medicine.

3.1.3 Solving Problems And Making Decisions

Pharmacists also need to be good at solving problems and making decisions. They can get
better at this by going to training sessions and talking about cases with other pharmacists.
NHS Health Careers says that pharmacists need to keep learning and updating their skills.
The GPhC also says that pharmacists need to be good at solving problems and making
decisions. For example a pharmacist could go to a training session. Talk about a case where
an elderly patient is taking a lot of different medicines. By talking about the case with
pharmacists they can get better at making safe decisions and solving problems. This helps

pharmacists stay up to date and feel more confident when they are solving problems.



Pharmacists can improve their skills in these areas. They can do this by going to training
sessions using checklists and talking about cases, with other pharmacists. This will help
them communicate better with patients pay attention to details and solve problems.
Pharmacists need to keep learning and updating their skills so they can give patients the
care possible. By doing this they can become pharmacists and help patients stay safe and
healthy. (NHS England, 2026), (NHS Health Careers, 2026)

4. Conclusion

Pharmacists play a role in health and social care. They help people use medicine safely.
Pharmacists give out medicine advise patients and work with healthcare people. They need
to be good at talking to people paying attention to details and solving problems. Pharmacists
learn skills by talking to others using checklists and going to training. This helps them give
care to patients and communities. Pharmacists are important, for keeping people safe and
healthy. They do a job of taking care of patients and helping them feel better. Pharmacists

are very helpful.
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