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Cultural misunderstanding generally occurs while communicating information or a message when the receiver does not understand the message due to cultural differences, background, or experience (Ting-Toomey, and Dorjee, 2018). The reflection will include the main causes that lead to misunderstanding in the workplace and how adapting changes can help in resolving issues that impact performance and productivity. 
[bookmark: _Toc148437004]Reflection 
While working as a Front of House in the hotel, I came in contact with a guest from a foreign country who was not good at communicating properly. Due to a lack of effective communication skills, it was hard for me to understand their requirements and I also observed that the guest was not confident and was hesitating while speaking. Lack of understanding and difficulty in communicating resulted in misunderstanding and frustration that affected guest experience. Cultural misunderstanding at the workplace can occur due to several reasons but lack of language knowledge is the most common reason (Storti, 2022). Due to misunderstanding I unintentionally offered services that directly influenced their experience. After this incident, I realized that to reduce such issues and improve my performance I need to make certain changes in behavior and make sure to not face any misunderstanding in the future. 
To resolve such issues it is important to improve my communication skills, which will help me to overcome challenges. To perform effectively in the hotel I can learn common terms and phrases that are used in different languages. By developing language skills I will be able to communicate effectively with guests from different countries and serve them the best services. It is also possible to become frustrated and impatient in situations due to the language barrier. I will develop patience and empathy skills that will help me to remain calm and composed in such situations. Active listening skills and trying to understand what the guest wants to communicate I will also focus on using correct gestures, and visual aids that will help me to fill the communication gap. I can also work on removing misunderstandings by taking essential steps like seeking feedback from guests. For this, it is important to create a positive environment where guests feel free to communicate and share experiences. Frequent feedback also allows one to make essential changes as per requirement which helps in continuous improvement and avoids repetitive mistakes (Wu, and Gao, 2019). 
Lastly, self-awareness is also considered as the biggest factor that allows individuals to reflect on assumptions and biases that can support me to be conscious about cultural misunderstandings. By acknowledging such challenges it will be easy for me to develop a favourable and welcoming environment where guests feel more comfortable and easily communicate important messages. 
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It is analyzed that language barrier is the key factor that leads to misunderstanding in the workplace. To address such issues and perform better I need to adapt to some changes and develop language proficiency, empathy, patience and will also work on getting feedback from guests that will help me to make continuous changes and improvements. By creating a positing and inclusive environment I will try to make sure that guests from different cultural backgrounds feel valued and get an enriching experience at the hotel. 


[bookmark: _Toc148437006]References 
Storti, C., 2022. The art of crossing cultures. Hachette UK.
Ting-Toomey, S. and Dorjee, T., 2018. Communicating across cultures. Guilford Publications.
Wu, S.H. and Gao, Y., 2019. Understanding emotional customer experience and co-creation behaviours in luxury hotels. International Journal of Contemporary Hospitality Management, 31(11), pp.4247-4275.



