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Task 1 – Concept Map
Relationship Between Creativity, Value Creation and Health and Social Care Improvement
Concept Map (Visual)
                                              Creativity
                                                      │
        ┌─────────────────┼─────────────────────┐
        │                                            │                                                      │
     New Ideas                    Problem Solving                                    Teamwork
        │                                            │                                                      │
        └─────────────────┼─────────────────────┘
                                                      │
                                              Innovation
                                                      │
                              Better Health and Social Care
                                                      │
                                            Value Creation
        ┌─────────────────┼─────────────────────┐
        │                                            │                                                      │
Better Patient Care            Patient Satisfaction                           Efficient Services
        │                                            │                                                      │
        └─────────────────┼─────────────────────┘
                                                      │
                        Improved Health and Social Care Outcomes




Explanation
Creativity means thinking of new and useful ideas to solve problems. In health and social care, creativity helps healthcare professionals improve services and provide better care for patients. It encourages staff to think in different ways when dealing with challenges such as long waiting times, limited resources, or changing patient needs (Bessant and Tidd, 2021).
Creativity often leads to innovation. Innovation means using creative ideas to introduce new services, technologies, or ways of working. A good example is the NHS App, which allows patients to book GP appointments, order repeat prescriptions, view medical records, and receive important health information online. This innovation has made healthcare services more accessible and convenient for many people (NHS England, 2024; Agarwal et al., 2023).  
Innovation creates value because it improves the quality of healthcare services. Value creation means providing benefits to patients, healthcare professionals, organisations, and society. For example, digital healthcare services save time, reduce paperwork, improve communication, and increase patient satisfaction. Healthcare staff can also spend more time caring for patients instead of completing routine administrative work.
Teamwork is another important part of creativity. Doctors, nurses, social workers, pharmacists, and other professionals work together to share ideas and solve problems. Different skills and experiences help teams develop better solutions that improve patient care.
In conclusion, creativity, innovation, and value creation are closely connected. Creativity produces new ideas, innovation puts those ideas into practice, and value creation ensures these ideas improve health and social care services. Together, they help the NHS provide safe, effective, and patient-centred care for everyone.

 




Task 2 - Self-Reflection of Group Activity
Self-Reflection on the Convergent and Divergent Paperclip Thinking Activity
Gibbs' Reflective Cycle
During Week 2, I took part in the Convergent and Divergent Paperclip Thinking Activity. The purpose of this activity was to help us understand different ways of thinking when solving problems. First, our group wrote down the common uses of a paperclip. Then, we used divergent thinking to think of as many new and creative ideas as possible. After that, we used convergent thinking to choose the best and most useful ideas (Gibbs, 1988).
At the beginning, I felt a little shy because I was worried that my ideas might not be good enough. However, when my classmates started sharing different ideas, I became more confident and joined the discussion. Everyone respected each other's opinions, which created a positive learning environment.
This activity helped me understand that creativity is not only about having new ideas but also about working together. Listening to other people gave me different ways of thinking and helped me see that one problem can have many possible solutions. I also learned that both divergent and convergent thinking are important. First, we need to create many ideas, and then we need to choose the most practical one.
In health and social care, professionals often work in teams to solve complex problems. This activity showed me that teamwork, communication, and creativity are important skills for providing better care to patients. In the future, I will feel more confident about sharing my ideas and encouraging others to participate. Overall, this activity improved my creative thinking, teamwork, and problem-solving skills, which will be useful in my future career in health and social care.





Task 3 - Case Study of a UK innovation
Case Study of a UK Innovation: NHS App
Introduction
The NHS App is one of the most successful digital innovations introduced by NHS England. It was launched to make healthcare services easier to access and improve communication between patients and healthcare professionals. The app allows people to book GP appointments, order repeat prescriptions, view their medical records, receive health advice, and access NHS services using their mobile phone or computer (NHS England, 2024). This innovation has changed the way many people use healthcare services in the UK.
How Creativity Was Used
The NHS App was created because many patients experienced problems such as long waiting times, busy telephone lines, and difficulty accessing healthcare information. The NHS wanted to find a better solution by using digital technology. Instead of asking patients to visit the GP surgery or make phone calls for every service, they developed an easy-to-use mobile application. This idea showed creativity because it used modern technology to solve everyday healthcare problems. According to Bessant and Tidd (2021), creativity is the first step towards innovation because it helps organisations develop new ideas that improve services.
Value Created for Patients and Healthcare
The NHS App has created value for both patients and healthcare organisations. Patients can access healthcare services 24 hours a day, making it easier to manage their health. They can quickly book appointments, request repeat prescriptions, and view test results without travelling to the GP surgery. This saves time and improves convenience, and supports the digital transformation of healthcare (Agarwal et al., 2023). The app also helps patients become more involved in managing their own health.
Healthcare professionals also benefit from the NHS App. Many routine tasks are completed online, which reduces paperwork and the number of telephone calls received by GP practices. This allows doctors, nurses, and reception staff to spend more time providing care to patients. During the COVID-19 pandemic, the NHS App was also used to provide the NHS COVID Pass and important public health information, showing its value during a national emergency (NHS England, 2024).
Critical Analysis
Although the NHS App has many advantages, it also has some limitations. Some older adults and people with limited digital skills may find it difficult to use. In addition, not everyone has access to a smartphone or the internet. This means that some patients still depend on traditional healthcare services. Despite these challenges, the NHS continues to improve the app by making it easier to use and providing support for people who need help with digital services.
Conclusion
Overall, the NHS App is an excellent example of creativity and innovation in UK health and social care. It has improved access to healthcare, increased efficiency, and created value for both patients and healthcare professionals. Although there are some challenges, the benefits of the NHS App are much greater than its limitations. It continues to support the NHS in providing modern, patient centred healthcare services.













Task 4 - Research Task
Current Issue in Health and Social Care: Mental Health Stigma
Mental health stigma is a major problem in health and social care. Many people with mental health conditions feel embarrassed or afraid to ask for help because they worry about being judged by others. This can delay treatment and make their condition worse. Mental health stigma affects people of all ages, but young adults are often more likely to experience it because of social pressure and fear of discrimination.
According to Corrigan et al. (2014), stigma can stop people from seeking professional help. Many individuals believe that others will think they are weak or unable to cope with everyday life. As a result, they may hide their mental health problems instead of talking to a doctor or counsellor. This can lead to increased stress, anxiety, depression, and poor quality of life.
Another study by Henderson and Gronholm (2018) explains that stigma also exists in workplaces, schools, and communities. Negative attitudes and misunderstandings about mental illness can prevent people from receiving the support they need. The authors suggest that public education, awareness campaigns, and open discussions about mental health can help reduce stigma and encourage more people to seek treatment.
These studies show that mental health stigma is not only a personal issue but also a social problem. Health and social care professionals have an important role in providing respectful, non judgmental care and educating the public about mental health. Reducing stigma can improve access to healthcare, increase early treatment, and improve the wellbeing of individuals and communities (World Health Organization, 2023).





Task 5 - Podcast

















Task 6 - NHS Leadership Framework Analysis
The NHS Leadership Framework explains the knowledge, skills, and behaviours needed to become an effective leader in health and social care. It helps healthcare professionals provide high-quality care, support teamwork, and improve services. The framework encourages leaders to work professionally, communicate clearly, and always focus on patients' needs (NHS Leadership Academy, 2024).
The framework includes different leadership areas. These include leading with care, sharing a clear vision, improving services, working with others, managing resources, and encouraging continuous learning. Together, these areas help leaders create a positive working environment where staff feel respected and motivated.
Good leadership is important because it improves patient safety, staff wellbeing, and the quality of healthcare services. Leaders should listen to their teams, solve problems, support learning, and encourage new ideas. They should also make fair decisions and ensure that patients receive safe and effective care. Strong leadership helps organisations adapt to new challenges and improve healthcare services for everyone.
Leadership Component: Inspiring Shared Purpose
One important part of the NHS Leadership Framework is Inspiring Shared Purpose. This means helping staff understand the organisation's goals and encouraging everyone to work towards the same purpose. A good leader explains why their work is important and motivates team members to provide the best possible care.
For example, a hospital manager could encourage staff to suggest new ideas for reducing patient waiting times. The leader would listen to different opinions, support teamwork, and test the best ideas. This creates a culture where staff feel valued and confident to share creative solutions. As a result, patients receive faster and better care, while staff become more motivated and engaged in their work.


Task 7 - Self-Reflection Journal Entry
During this module, I learned that creativity is an important part of health and social care. Before starting this module, I thought creativity was mainly linked to art or design. However, I now understand that creativity also means finding new and better ways to solve problems and improve services. It can help healthcare professionals provide better care and improve patients' experiences.
One of the most useful things I learned was the importance of innovation and value creation. I learned that small changes, such as using digital technology or improving teamwork, can make a big difference in healthcare. For example, the NHS App shows how creative ideas can improve access to healthcare and make services more efficient.
The group activities also helped me improve my communication and teamwork skills. Listening to other people's ideas showed me that working together often leads to better solutions. I also became more confident about sharing my own ideas during discussions.
This module has changed the way I think about my future career in health and social care. I now understand that being a good healthcare professional means being open to new ideas, learning continuously, and always looking for ways to improve patient care. In the future, I will use creativity, teamwork, and problem-solving skills to provide safe, effective, and person-centred care while promoting equality and inclusion for all patients (World Health Organization, 2023).
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