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[bookmark: _GoBack]Domestic Violence Protection Notice (DVPN) and Domestic Violence 
Protection Order (DVPO)  A Guide for Officers 
 
 
The DVPN and DVPO process is designed to provide protection to victims following a domestic violence incident. It gives victims a period of time within which they can be protected by the Notice or the Order as well as time to consider their legal options and support available. Where a perpetrator has been bailed for a substantive offence, the bail conditions should seek to include conditions similar to that contained within the Notice. There is no need to serve a DVPN where the bail conditions achieve the same ends.  
As officers will be required to attend court and deal with the application for a DVPO it is essential that officers make themselves aware of the information contained within this guidance. Importantly, the officer who is to attend court should complete the MG11 DVPN. This is to make the process easier for the officer attending court and to ensure that they are aware of the background and trigger event which led to the service of the DVPN.  

 
STEP 1 – Suitability for DVPN Process 
 
The OIC applies for a DVPN in accordance with the guidelines & if the relevant Criteria applies.     
 
If a DVPN is considered as an option but an application is not proceeded with the Supervisor is to endorse the occurrence enquiry log with a full rationale supporting the decision 
 
STEP 2 – Superintendents Authority 
 
1. Complete the Domestic Violence Protection Notice Superintendents Authorisation which is located on NICHE and can be found as follows: 
 
 
From the Occurrence - Involve tab - click into offender - 
Events/Reports tab - right click - New - scroll down to Domestic Violence Protection Notice and click on - Domestic Violence Protection Notice Superintendents Authorisation. 
2. The OIC is to complete all sections on this form before obtaining the Superintendent’s authorisation, ensuring that the ‘Prohibitions’ section is completed in detail and containing the specific conditions that are being applied for, for example: 
 
· Not to contact directly/indirectly ‘victims name’ in any way whatsoever, this includes, via telephone, social media, through a third person, or in person 
· Not to attend at “victims address” or “certain area”. 
· To be prohibited from doing any of the above actions for a period of 28 days. 
 
 
ENSURE A WET SIGNATURE IS OBTAINED BY A SUPERINTENDENT OR IF NOT 
PRACTICABLE AND IN EXCEPTIONAL CIRCUMSTACES AN ELECTRONIC 
SIGNATURE WILL SUFFICE 
 
 
A verbal authority is not sufficient as the paperwork for court must contain a signature and be obtained prior to the court hearing. 
 
 
STEP 3 – Complete the DVPN 
 
1. When the Superintendent’s authority has been obtained, the OIC must complete a Domestic Violence Protection Notice in full ensuring all sections are comprehensively completed. 
 
This is located on NICHE and can be found as follows: 
 
 
From the Occurrence- Involve tab – click into the offender- Events/ Reports tab- right click- New – scroll down to Domestic Violence Protection Notice and click on Domestic Violence Protection Notice.  
 
 
Obtain the appropriate court date and time from the South Wales Magistrates Court diary template, which will be located in the respective custody suites and Hubs. 
 
Please choose a court date/time within 48 hours which is furthest away from the time you serve the notice. This will allow for administrative work to be carried out such as Legal Services to obtain a solicitor / finances to be raised and the local Domestic Abuse Unit to take ownership of the matter and engage with the victim. 
 
2. Complete all sections of the form. 
 
3. Ensure the section ‘Grounds on which the order is issued’ is completed in detail and contains specific reasons for the application, for example: 
 
· Details of the offence/date/people involved etc. 
· Type of violence used/current risk to the victim 
· Details of any previous DV history 
 
4. Ensure the section ‘Prohibitions’ is completed in detail and contains the specific conditions you are applying for. This will include molestation in general, or particular acts of molestation, such as: 
   
· Not to contact directly/indirectly (victims name) in any way whatsoever- this includes in person, telephone, social media, or through a 3rd person.  
· Not to attend at victims address or certain area. 
· To be prohibited from doing any of the above actions for a period of 28 days. 
 
Ensure the period of time being applied for is noted in this section 
 
5. The defendant is required to sign the DVPN underneath the Terms of Notice and the Notice of Hearing sheet. Ensure the Notice of Hearing contains the correct date and time that the defendant must attend court. 
 
 Two signatures are therefore required from the defendant 
 
6. As well as the DVPN ensure the defendant is issued with a Perpetrator Leaflet. This can be accessed on Niche as follows: 
 
 
 
From the occurrence - Involve tab – Reports tab – right click - New – 
Domestic Violence Protection Notice –the Perpetrator Leaflet – ensure Document from template tab is highlighted at the bottom of screen – click on Domestic Violence Protection Notice Perpetrator Leaflet located within the Template List box 
 
 
 
 
STEP 4 – Complete the file 
 
1. Scan the signed copy of the DVPN onto NICHE - This form is to be added as an external document on the offender via the relevant Occurrence. 
 
2. Prepare five hard copies of the file which are to be given to the Domestic Abuse Unit / Hub in advance of the court hearing. The file must include: 
 
· Front Sheet – Court Copy, Defence Copy, Prosecutors Copy (please include details of defence solicitor if appropriate) 
· Signed copy of the Superintendents Authority (wet / electronic signature) 
· Signed copy of the DVPN 
· Signed copy of the Notice of Hearing 
· MG11 pro-forma statement completed by the presenting officer to court • Pre-cons 
· Any other documentation which has a bearing on the case, for example, statements, photos of injuries, medical etc. 
  
The MG11 pro-forma statement is located on Niche and can be found as   Follows;  
 
From the Occurrence –Event Report Tab / right click new / select MG11 witness statement / click paper icon in witness statement box and expand / select template MG11 Domestic Violence Protection Notice/ complete  
 
 
 
The MG11 Pro-forma should be completed by the officer who attends court and forms their ‘Evidence in Chief’. Should another individual attend court in their place they will be required to exhibit the original pro-forma statement and be sufficiently familiar with the facts to present the case and withstand any cross examination. 
 
The MG11 leads you through the evidence and asks you to address specific areas i.e. previous offending, occurrences etc.  This should be completed as fully as possible as this is your evidence in chief and your reminder of the case.   
 
STEP 5 – Administration 
 
1. A ‘Domestic Abuse Aggressor’ flag must be added to the offender on NICHE detailing the DVPN in the free text. This is to be completed by the DAU on contact by the OIC or if they are unavailable through the Force Incident Manager out of hours and Bank Holidays. 
 
2. Make contact with and task the relevant DAU for any further safeguarding issues regarding the victim to be addressed and for a victim leaflet to be issued. The victim leaflet is located on NICHE and can be found as follows; 
From the Occurrence - Reports Tab - right click - New - scroll down to Domestic Violence Protection Notice and click on “Victim Leaflet.” 
 
3. The OIC is responsible for tasking the Occurrence to ‘PNC Bureau Circulations’ in order for a PNC marker to be linked to the offender. 
 
· The DAU will notify the Local Policing Inspector so that details can be placed on the relevant Sector Tasking document. 
 
· The DAU will Update the DVPN/O spreadsheet (which will be held within the DAU) with the details of the Notification, update when the Order is granted or not, and with any reported breaches. 
 
 
STEP 6 – Payment Process 
 
1. E-mail the application through to the respective Magistrates Court and copy in the Specialist Crime outlook inbox 
2. The e-mail must indicate whether the case will be contested or not 
3. The e-mail must include the SWP reference number (Usually the Occurrence Number) 
4. The e-mail must state that Fee Account* is to be used to pay the fee 5. The South Wales Police Fee Account Number must be quoted -  
PBA0087542 together with the value of the fee that can be taken 
6. Court staff will process the application and also process the fee through Fee Account   
7. Court staff will ensure that payment confirmation is made available at the hearing 
 
*Fee Account replaces use of IFAS.  An IFAS form is not required to be completed.  The HMCTS Payment Centre based in Port Talbot/Swindon are no longer involved. 
 
 
 
 
 
 
 
 
Magistrates Court e-mail addresses: 
 
Cardiff            sw-cardiffmcenq@hmcts.gsi.gov.uk  
 
Bridgend        sw-bridgendmcenq@hmcts.gsi.gov.uk  
 
Pontypridd     sw-pontypriddmcenq@hmcts.gsi.gov.uk  
 
 Merthyr          sw-merthyrmcenq@hmcts.gsi.gov.uk  
 
Swansea        sw-swanseamcenq@hmcts.gsi.gov.uk  
 
 
 
 
Magistrates Court contact numbers: 
 
Cardiff Magistrates          02920 463040 
 
Bridgend Magistrates      01656 673800 
 
Pontypridd Magistrates   01443 480750 
 
Merthyr Magistrates        01685 727600 
 
Swansea Magistrates      01792 478300 
 
 
The current tariffs for DVPO Hearing payments are: 
 
Initial application for a DVPO Hearing - £226 
 
Contested DVPO Hearing - £567  
 
(Total for Contested DVPO Hearing = £793 (£226 + £567) 
 
Breach Hearing - No cost. 
 
 
STEP 7 - Taking the DVPO Application to the Court Hearing 
 
The OIC must take five copies of the case file to court as no electronic copies will be available at the court. 
 
· 1 x copy for OIC 
· 1 x copy required for the solicitor of the perpetrator (if in attendance) or the perpetrator if they represent themselves   
· 2 x copies to be provided to the court 
· 1 x copy required for Joint Legal Services in the event that the application is contested and it is necessary for a lawyer to attend court) 
The OIC will be responsible for presenting all initial and breach applications at the Magistrates Court. 
 
If the Notice is contested you are requested to telephone Joint Legal Services at Headquarters (01656 869476) and provide the following details:- 
 
(a) Is the Order itself contested or merely the prohibitions or the duration? 
 
(b) Is the application listed before a lay bench (three Magistrates advised by a Clerk) or a single District Judge? 
 
(c) What has the Perpetrator or his/her solicitor indicated is the nature of the contest? 
 
You will be asked these questions by the administrative staff within the Joint Legal Services and they will allocate a lawyer and provide assistance. 
 
It is possible for the Magistrates Court to adjourn an application to another day to allow for representation but this is not the norm and on most occasions they insist that the application go ahead that day. 
 
If the case is contested, a further payment needs to be made to the court and in order to arrange this, the officer needs to email the Specialist Crime inbox  as above, but change the amount of payment to £793 (if the officer is committed in the court then they should seek assistance to do this on their behalf). 
 
 
 
STEP 8 - Post Hearing 
 
1. If a DVPO is granted by the Court, it is the OICs responsibility to update the victim immediately. 
 
2. The DVPO issued by the Magistrates Court MUST be scanned on to NICHE as an external document on the offender via the relevant Occurrence and then tasked to PNC. This enables the PNC marker to be updated with the period of the Order and any prohibitions granted by the Court. 
3. OIC to update the OEL/Person Dossier with outcome of hearing. 
 
4. The following people are to be made aware by the Domestic Abuse Officer (DAU) that the DVPO is in existence and the specified conditions in place: 
 
· NPT for relevant area(s) 
· Response Officers 
· Intel Cell for inclusion in sector briefings 
· DAU must be updated and they must notify IDVA / Children’s Services if applicable. 
· Any other relevant agencies, for example Women’s Aid, 
Probation, Housing 
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SOUTH WALES MAGISTRATE’S COURT DVPO HEARING DIARY 
  

	 
Day & Time Officer issues 
DVPN 
 
	Day & Time to be entered on DVPN for DVPO Hearing Court appearance 

	Saturday                 11.01hrs to Monday                  10.30hrs 
	 
Tuesday                  9.30am 
 

	 
Monday                  10.31hrs to 
Tuesday                 10.30hrs 
 
	 
Wednesday             9.30am 
 

	Tuesday                 10.31hrs to Wednesday            10.30hrs 
	 
Thursday                 9.30am 
 

	Wednesday             10.31hrs to Thursday                 14.00hrs 
	 
Friday                       9.30am 
 

	 
Thursday                 14.01hrs to 
Friday                      12.00 noon  
	 
Friday                       1.45pm 
 

	Friday                      12.01hrs to 
                                14.30hrs 
	 
Monday                     9.30am 
 

	 
Friday                       14.31hrs to 
Saturday                   11.00hrs 
 
	 
Monday                     2.00pm 
 


 
 
In calculating when the period of 48 hours ends, Christmas Day, Good Friday, any Sunday and any day which is a bank holiday are to be disregarded. 
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