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Executive Summary
The written report evaluated the current Business intelligence trends in 2022 for businesses to make confident decisions within their organisations. Over the past few years, BI has shown revolutionary changes such as transformed data visualisations, interactive dashboards, and self-service analytics. The post-pandemic year was difficult for the BI industry, but with emerging technologies in 2022, businesses witnessed a new era with customised BI tools and business strategies. This report will highlight how the emerging BI trends are revolutionising the business landscape, and also the report will provide a comprehensive understanding of the subject.
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With vast data accumulation in Businesses, Business Intelligence plays a very important role in empowering businesses to make strategic decisions to grow in the market. It works efficiently to unlock potential accumulated data within an organisation. It also uses advanced technologies for transforming raw data into relevant information, forming great market trends. The emerging BI trends also help enterprises to become adaptive and proactive, have sustainable business goals for growth, and ultimately become competitive in the market.

[bookmark: _Toc141101471]BI Trends in 2022
The data landscape has been expanding itself, organisations are focusing on implementing their business strategies to stay competitive and achieve better outcomes for the future. They are relying on many BI trends emerging in 2022:
1. Customised BI Solutions
Since 2022, Businesses have been implementing BI solutions to meet their business objectives and work accordingly. Customised BI solutions have gained traction as one-size-fits-all BI tools could not manage data requirements for various businesses or organisations. This trend has been helping businesses to integrate data from various sources, customise dashboards, and also gaining insights from their industry. This trend has improved data accuracy and helped organisations go with the adaptation, enabling employees to gain access to relevant information with the resonated format of roles and responsibilities.
2. Enhanced Data Security and Governance
Data security and governance have become paramount in business with the emerging concerns about data privacy in recent years. Many businesses have found that BI systems work to handle sensitive and confidential information of an organisation. This information is becoming a potential target for many cyber threats. For this concern, businesses are utilising various data security methods, including multi-factor orientation, access controls, and encryption, eventually helping them protect their BI infrastructure. Moreover, many data protection regulations, such as GDPR and CCPA, have been helping to ensure minimal legal risks.
3. Advanced-Data Discovery and Visualization
With the importance of data discovery and visualisation, businesses have realised that making data-driven and understandable decisions is important for organisational growth. BI platforms are helping to access more user-friendly interfaces that cater to non-technical users and help them explore data, create visualisations, and gain valuable insights without the help of data analytics. This trend has empowered different employees to gain access to data without any hassle. Moreover, this advanced data discovery and visualisation have not only provided accessibility to data-driven insights but also enhanced confidence in decision-making and improved the sustainability of those decisions.
4. Collaborative Business Intelligence
With the emergence of collective intelligence, businesses have become more aware of collaborative BI approaches. This trend motivated cross-functional teams to work together efficiently and solve complex problems. Collaborative AI includes shared dashboards, real-time commenting, better communication, and togetherness among employees, ultimately promoting more holistic and comprehensive analyses (Bandari, V., 2023). Collaborative BI improved the overall decision-making process and helped different employees to know about the business challenges and opportunities in the emerging business landscape.
5. Integration of Machine Learning and AI
AI and Machine learning have become dominant trends in today's business landscape. These new technologies have brought a new age of data analysis and data protection activities, and decision-making for businesses to have access to advanced data analytics capabilities (Bharadiya, J.P., 2023). This trend is transforming the way of driving data insights. AI and ML-powered BI trends have been revolutionising data analytics with new sophisticated functionalities. These also help to form future trends, anticipating customer needs as they can predict market changes and customer behaviour with their strategic planning, becoming a competitive organisation. 
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The importance of implementing BI trends in 2022
There are many reasons for embracing identified BI trends for gaining competitiveness. Let’s look at the reasons:
1. Enhanced Decision-making
Implementing the BI trends mentioned can empower businesses with real-time, accurate, valuable, and actionable insights. The trends such as advanced data discovery and customised BI solutions can help an organisation respond quickly to market changes and customer preferences and gain emerging opportunities. According to many studies, data-driven companies are 19 times more likely to achieve huge profitability through direct correlation.
2. Competitive Market Analysis
With the help of BI trends like AI and ML integration, organisations can now conduct in-depth competitive market analysis. Businesses can use emerging market trends, competitor behaviour, and customer preferences to drive their operations accordingly. For instance, Amazon has been leveraging AI and ML algorithms to learn how customers make their purchase patterns, leading to highly customised product recommendations.
3. Improved Operational Efficiency
The mentioned BI trends can improve operational efficiency as it helps to streamline data processing. This also automates repetitive tasks to save time and resources by identifying potential irregularities and helping businesses detect frauds, potential risks, and threats.
4. Enhanced Customer Experience
As a BI trend, AI, combined with natural language processing, has also enhanced customer interaction and engagement. Various chatbots can now offer personalised recommendations to customers about a product or service or any offers. These chatbots also help customers with great customer support, resolving their queries. A recent report has shown that 64% of customers expect personalised experiences. And AI chatbots can help businesses to fulfil those customer expectations.
5. Data Security and Compliance
As businesses rely more on their data, data security, and compliance have become integral to any business. With more data breaches in 2022, organisations have realised the importance of robust data security measures. Adapting the emerged BI trends can fight against those data breaches with such encryption and access controls, ensuring data is protected and minimising the risk factors.

[bookmark: _Toc141101473]Conclusion and recommendations 
Businesses need to stay updated with BI trends in the industry so they can thrive in this business landscape with valuable data-driven insights and decision-making processes to ultimately operate successfully and stay competitive. Implementing these BI trends will help with real-time and accurate analysis so they can respond to everything on time (Ilieva et al, 2021). 
Recommendations:  Where customised BI solutions and collaboration can help to stay innovative and effective within an organisation, data security measures can fight against potential risks. Successful industry leaders recommend that businesses can only grant a competitive advantage by embracing these trends, and it can lead to sustainable growth and long-term success. 
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