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Introduction

The term ‘career development' is used to describe those engaged in the facility of career development services from a professional vision, own skills, knowledge, and motivation.
As in this assignment, to reflect on the personal and professional actions, opinions, and emotions, good evaluations of professional development and a basic understanding about how to evaluate and examine my personal self-reflection in relation to different skills and knowledge.
In this case and not only, the personal development represents a reflection over certain activities that I was engaged in for the purpose of developing identity in an action and self-knowledge to summarise personal reflection on a certain subject.
It involves moreover, any formal and informal activities meant to develop my personality and help gain certain skills, being focused on my own skills gaps, career goals from personal experience.












Reflective models

Donald Alan Schon (1930-1997) introduced several important organising concepts to a wide range of applied fields including health and education. 
 According to Rolfe the term ‘career development' is the result of actions on career plans as viewed from individual and organizational perspectives. 
In addition, career development is a lifelong process as an entire process, across over an individual’s lifetime that inevitably shape his work identity.  
Planning and developing a career are the most important in life, can take time, effort, devotion, sacrifice, a lot of work and commitment to achieve in all professional perspectives.  
This essay is a systematic effort to illustrate the conceptual estates from which each professional-development perspective is derived and show the connections between theory and practice.
The reflective practice is described as “learning through and from experience towards ahead new visions of self and practice” according to Finlay (2008). 
Reflective practice helps an individual to have a deeper understanding of their own style, belief, and identity.
Researchers developed several reflective models in order to promote the great importance of reflecting on practice for supporting staff development and student learning:
· David Kolb (1984): developed the four-stage reflective model with the purpose of improving the ideas and conclusions from experiences, being: Active experimentation, Concrete experience, Reflection and Conceptualisation. 
· Gibbs (1998): based on a six-stage approach that mains to future events from the actions. The six stages are: describing the experience followed by the feelings that an individual had, experience evaluation, analysis of what has happened, a conclusion on what needs to be improved and an action plan on how to improve it. 
· Schon (1991): “reflection-in-action” and “reflection-on-action” are part of a different approach developed by Schon. Reflection-in-action helps individuals to reflect when something happened (deliberate the situation; decide how to act; act immediately).
Reflect on action – Reflect after something happened (reconsider the situation and reflect about what action need for changing the situation). 
This model helps the individual to become reflective practitioner. Being a reflective practitioner need to own a plan, experience, observation, and reflection. 
For this assessment I have chosen Schon (1991) reflective model to help me reflect on most experiences I had before starting and during the course because it is a first step to reflect on my experiences, career goals, skills, and own actions in future.
His model helped me to reflect in detail over my personal and professional experiences and made me understand what I have done wrong, what I have learned and what I could change in the future, the position where I’m standing now and how I will improve my skills and knowledge in future, reflection on my action and take solutions. 
Before starting the course, I was working as a warehouse operative being in distribution and packing and I did not always realise what I could change when something was going wrong, to take action.
I always had the desire of helping others, but I realised that sometimes I was quite poor at listening to their advice.
 Sometimes I did not want to be in a low position in front of others and this thought led me to make several mistakes that I was not aware of at the time.
According to D. Alan Schon (1991) reflective model in the twentieth century was an influential thinker in developing the theory and practice of reflective professional learning.
Shon also theorised on two different reflective practices know as:
· Reflection in action
· Reflection on action
Reflection in action cane be described as the ability of an individual, when faced with a professional issue, usually connects with own feelings, emotions, and prior experiences to attend to the situation directly.
Reflection on action is the idea that after experience is to know to analyses own reactions to the situation and explores the reasons around, consequences of own actions and reflect of the situation.
By this statement I understand the importance of reflection over personal and professional experiences, realise what went wrong, what could have been done differently and what I could avoid in similar situations that might appear in the future. 
Therefore, I present below few experiences I encountered and their analysis, by using Schon (1991) reflective model after Gibbs (1998) cycle model:
Description- reflect how was happened 
As mentioned previously, there were certain situation at work place when I could not accept at times to listen to others’ opinions when it came to the work I was supposed to do. 
There was a situation when I was advised to use a certain type of packaging for a perishable item but, considering as well that I was running out of time, I did not listen to my colleague. 
My colleague advised me to check very well the items because is very important but I was thinking on my target which I have to do in few hours, and I was packing very fast, showing my skills and knowledge to my colleague next to me. 
I did not listen my colleague, because I took my own action and after few days the supervisor come to me and he show me a complaint from customer because the item was wrong, I did not check before to send it.
I have found myself in the position of quitting, especially when we were told about the coursework which was something completely new for me. 
In that moment my supervisor explains to me, similar thinks cane happened in future but I have to be more concentrate on my own skills and abilities, reflect on myself actions and knowledge.
Feelings- reflect on action
At work, when my colleague warned me about the package I was using, I started feeling anxious as I felt that he was right.
 I felt as well like panicking because I was running out of time and I started telling my colleague to actually mind he own work as a result of my frustration.
 I did feel as “the ground is running from under my feet” and frustrated that I was warned about my mistake as well.
But I know my position because my supervisor was telling me when I was starting that I’m a good team leader, a good listener. 
 I could explain my feelings in that moment, I’ve been done that mistake without intention, because I was thinking on my target to finish very quick but I did not realise one of the customers will complain. 
At school, I was overcome of the task given and I started feeling guilty for my previous experience I had at work yet, at the same time, I ignored it completely and started feeling overconfident on my research for a moment, because I can find solution to resolve it.
Evaluation-reflect on action happened
 In most situations there are advantages and disadvantages. 
But, most important, is to understand the length of the mistakes that took place and try to learn from them. 
At work, I realised what was happening before my colleague warned me about the packaging, but the time I had did not allow me to make any changes. 
In terms of time management, I understand that I have to make several changes in order to achieve my responsibilities successfully.
 I cannot say there was a good outcome from what I have done at the time but, this allowed me to be careful next time. 
However, I understand that I have to stay organized and focus on my own goals and actions in future.
Analysis on action happened 
When I used the wrong packaging for the perishable items, considering that I was running out of time, I left it as it was, thinking that is the good way of doing. 
This created a minor loss for the company as well and I had to support the consequences by losing money. 
I did wrong by not listening to my colleague that told me to change the packaging quickly when I was supposed to find a solution in managing my time as well. My colleague insisted in listening him, but I was too focused on trying to do my target by myself. 
I did wrong by not listening because, after that day I get complaint from customer, I believe I could have more support from my colleague if I was listening. 
I could have changed the way I was worked, and we could collaborate in such way to complete packaging more quickly. 
As previously mentioned, the supervisor was understanding, considering the fact as well that it was a mistake without intention.

Conclusion
At the moment, I am fully aware of what has happened as I can see and analyse the whole situation from a different perspective. 
At the workplace, I reached the conclusion that the outcome could have been completely different yet, I disposed to learn from our past experiences in order to avoid repeating them. 
The advantage is that I learned I need to focus on collaborating with others and to be more confident when I have to explain an action which I have done.
From this experience I understand that I have to achieve in future, use my knowledge and skills and try to connect with my own feelings, emotions to avoid any situations.
According to Schon (1991), I should reflect on my actions. 
I am sceptic on my actions, attending to the doubt that I just created and looking at possible solutions, to be able to affirm my own knowledge of the situation, and deliberate solutions for the right actions.
Through this reflective cycle, I have come to know about my weakness and which skills I need to improve for the improvement of my career. 
Action plan- Schon model; reflection on action/ reflection in action
Throughout this term, I have engaged in an active reflective journey; after each lesson, I have methodically made a diary entry, where I have written up my notes, examined and researched the topics covered, then developed some of the topics/resources further. 
For example; during one session, we were given the task of piecing together a learner theory/model.
Donald A. Schön maintains that professional education should be centred on enhancing the practitioner's ability for "reflection-in-action"—that is, learning by doing and developing the ability for continued learning and problem solving throughout the professional's career.
Schön offers a new approach to educating professionals in all areas and he shows how professional schools can use this approach to prepare students to handle the complex and changeable problems of actual practice with confidence, skill, and care.

Using examples from an architectural design studio and the arts, Schön demonstrates how reflection-in-action can help the students. 
He describes in detail an approach that involves active education by a master teacher—giving students practice to face on real problems, testing solutions, making mistakes, looking for help, and refining approaches to suggest how professional schools produce reflective practitioners with solid problem-solving skills. 
After dialogues between teachers and students also illustrate how reflection-in-action works, what encourages it, and behaviour or attitudes that can prevent the development of reflectiveness. 
His practice encourages practitioner to use at work place a model of self-motivation, reflection on action: thinking through subsequent to situation, discussing, reflective journal and reflection in action: thinking ahead, analysing, experiencing and critically respond to set own objective in future. 
According to Schon (1991), Reflection in action / Reflection on action provides an additional element by making a distinction between reflection during the event and reflection after the event. 
It may helpful to take justification of the distinction between the two during own reflective practice.
Reflection in action (at the time the event is happening): 
· The experience itself
· Thinking about it during the action
· Deciding how to act at the time 
· Acting immediately
Reflection on action (after the event):
· Reflecting on something that was happened
· Thinking about new solutions if happened again
· New information about a perspective experience to process own feeling and actions.
 By analysing my own personality, aptitude, and aspirations, I can begin the process of developing a career development and creating employment goals. 
Setting employment goals typically includes deciding what types of skills and knowledge to develop, setting financial or salary objectives, identifying own needs for stability to achieve in future.
[bookmark: _Hlk71294272]Employment goals must be possible. Skills may be incorporated under own experience which can make me to be confident, motivated, and offering opportunities which correspond with my own goals and priorities.
The skills essential by a student to excel both academically and in their chosen professional careers have been referred to as ‘generic capabilities’. 
The generic capabilities can succeed from interpersonal skills, problem solving, oral communication and career skills.
According to Honey and Mumford to set individual goals for each employee are five stages:
Professional Development: Encouraging employees to set goals, focused on further developing skills, being more efficient in confidence, additional engaging them in work.
Measurability: Setting goals allows the organization and employee being better in their progress, helping to keep them motivated and responsible have an important impact overall obtained the success and goals of the organization.
Employee Wellbeing: According to Honey and Mumford, goal setting can help reduce some of the stress employees. 
Decision Making: When employees have a clear sense of way, are better equipped when it comes to making instant decisions, this will help them reaching their goals, and can proceed consequently. 
Faster Results:  These factors help employees to manage their time, better stay on own job, and deliver good and faster results. By setting goals employee are able to set deadlines for future professional career.  



Swot analysis 
This assignment explores the often-used strategy implement known as the SWOT analysis. 
The history of this implement is explained as well as common uses.
A Swot Analysis is an implement often used to help individuals reflect on their strengths and weaknesses, analyse the threats around while taking advantages of the current and future opportunities. 
Self-awareness is a fact that helps us understand our mistakes are in order to avoid doing them in the future. 
By self-analysis, an individual can find his/her weaknesses and work towards changing it or, in some cases, eliminating it, finding better solutions in own actions to eliminate any mistake in future.
In addition, the following table will reflect on my strengths, weaknesses, opportunities, and threats:

	Strengths
	By analysing the above Shon’ reflection model and not only, I consider that one of my biggest strength is being honest and creativity, I can show when planning to do something. I offer a greater depth of detail, because this model evaluates the actions in cause.
 I can say that some other strengths I hold, or I increased from my past experiences are problem solving, responsibility, hard-working, independency and respectfulness, I do not always hold these strengths, most of the time depends on the situation.


	Weaknesses
	My weaknesses I am fully mindful I hold at the moment are: not listening to others’ opinions when take an action, inefficiency to reflect on own responsibility, lack of time management, I focus too much on the details, and sometimes not being well organised.  

	Opportunities
	Other opportunities can follow are: career development, understanding the technology used for better results in future, develop practical skills, time management, working in a team, use my creativity and develop my interpersonal skills to succeed in own employment goals. 

	Threats
	The main treat in my case can be customer needs, customer service, quality, knowledge, customer perceptions and customer preferences.
Other treats are communication skills, language barriers, poor social connection at times, practical training, financial conditions, quality, environment, and innovation I could use in developing my career. 


                         Table 1: Swot analysis (create by learner)

Followed by my strengths, these will help me improve my current skills and instantaneously overcome any weakness.  
Professional Career Development focuses on personal self-assessment that involve the current skills I am holding, my personality, the strengths I have and the opportunities that are in place at the moment. 
It is very important to understand where I am standing right now, the changes that I need to make and any steps that will help me follow a certain career to achieve my goals. 
I have chosen this course mainly for the fact that offers me great career opportunities and the possibility of learning more at the workplace.
Personal Development Plan
 According to Rolfe (2020), a Personal Development Plan or PDP is “a written account of self-reflection and improvement, which helps as a detailed action plan used to achieve academic, personal, or career-based goals”. 
When creating a Personal Development Plan, it is very important to include an individual’s personal goals, their importance and how these can be achieved. 
A good plan provide concentration; helps plan a route to your own version of success; it allows better decision to be made when certain situations occur.
A good plan also allows own strategies and reflection to get back on way when things are going wrong or in a different way.
There are seven steps to writing a PDP:  Established own goals; Prioritise those goals; To set myself deadlines for when I want to achieve them; Recognise threats and opportunities; Develop own skills or increase own knowledge; Use own support network; Measure own progress.
	Skills
	Why is It important
	My plan to improve the skill elaborated
	Resourced used
	Review date

	Communication
	It is most important skill as it is needed in personal and professional life. Communication skill is necessary for individual, team, and organizational success (Kinnick & Parton, 2005).
	I will engage in communication at home, with friends, at school with my colleagues and at work, will engage my listeners, take time to respond and maintain eye contact. 
	Develop verbal, nonverbal, and interpersonal communication; read articles, newspapers, books, engage in class discussions to exchange information and idea.
	September 2020

	Listening
	Listening is important and help me to improve overall skills. In addition, listening concentrate on the verbal and nonverbal messages being sent and determine the meaning of messages.
	Practice in more listen others in order to develop this skill, evaluate and determine the outcome of a situation where these are needed, compare the advantages, and allow more attention when others speak with me.
	Allow time to the individual when is giving additional information or instructions, because will be necessary to listen, comprehend, and remember.
	June 2017

	Team-working 
	It promotes, and most important, it helps achieving certain objectives in a shorter period of time. However, is relatively modest to show in certain actions, to give resources, idea and working better in teams.
	My plan is to work in teams, collaborate, communicate, listening and practically support each other and encourage each other for a good progress. 
	Class presentation, work assignments, read articles and books that focus on developing the teamwork skills.
	September 2020

	Problem solving 
	It enables us to maintain control in a situation we are in, including self-control over the conclusion. Problem-solving skill is the act to define a problem, helps the ability to face situations and solving consistency, which affects working ability as a team along with the team members and implementing a solution.

 
	Define the problem, describe the problem, establish possible cause, test the most probable causes, and verify the true cause.
	Online resources, work situations, debates, class discussions.
	June 2020

	Public speaking skills 
	It presenting confidence, into personal and career development, improvement of communication skills and personal satisfaction. 
	Participate in public discussions, take part in group presentation, class discussion. 
	Networking events and class presentation. 
	June 2020

	Time management 
	Time management is the ability to control how to use our time and manage what we do without undue stress or tension. 
	Ensuring that I have enough time being able to do everything I need to do. Set priorities and allocate enough time for not wasting it.
	Carry a planner whenever possible, set alarms and reminders, attend on classes, and make notes.
	June 2020

	Leadership

	Is the art of creativity of motivating a group of people to succeed and achieving common directions and expectation.  Leadership is, above all, about serving others.   
	Practice   in discipline, take action, learn to follow rules whenever necessary, inspire others, show enthusiasm and motivation. 
	Attend seminars, use online resources, create teams whenever possible. Learn more to contribute an effective role and obtain the organisational goals and objectives.
	June 2020

	Critical Thinking 
	Critical thinking is the ability of development and cane be use of information beyond memory and repetition.
	Identify gaps; errors; assumption and provide a good argument when taking part of an action, provide clear details of situation. Being careful in own actions. 
	Internet, take part at discussion; participate at every brief, use information carefully. 
	June 2020


                Table 2: ( P.D.P)  Action plan for personal development through skill improvement
                                                           (Source: Created by the Learner)   




Conclusion 

Proper analytical thinking and critical thinking helps me in assessing my skills and based on this I have successfully made an action plan through which I can recognize that approximate which time will be required for improving my own skills.  
I have to improve some of my skills and use efficiently in which field I am excellent as these can be helpful for me in getting attractive employment opportunities.  
According to me, this report has given the detailed information regarding my skills, which would be helpful for my future career goals. 
I personally believe that the employee also needs to focus on some of the analytical skills like; management skills, analysis skills, planning and innovation skills, previous achievements and handling complex situation skills. 
In my opinion, after employment experience skills which represent me are critical thinking, team leader, and communication skills, these skills are self-motivated for me because cane make me to be confident, motivated, research opportunities which correspond with my own goals and priorities.  
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