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The study will be done to give an understanding of Digital Skills and Research Methods used by individuals present at an organization. digital skills are all those skills required by an individual to use various digital devices and use the network to access various information available on the internet (van Laar et al., 2020). It will include online searching done by individuals along with the use of emails and using specialist programming and development for finding various information from sources available on the internet. Research methods are all those procedures used for collecting and analysing data. Developing a research method is very much important for creating a research design. The report will be providing various research questions for giving an understanding of the subject matter which will be discussed in the study. After this, the study discusses the methods used to conduct the research. Next, the report will discuss the ethical considerations followed during the research process. The study will then provide the results of various questionnaires created by the researcher and will provide a detailed discussion of what information was provided in the process of research.
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Research designs are those frameworks of various research methods combined with techniques used by a researcher. The design will be later used by the researcher to sharpen All those research methods suitable for the area of concern along with setting up various studies for its success (Martin et al., 2020).
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Use of Robotics in the workplace and how the technology will improve the performance of an organization?
Robotics are all those technologies used by business organizations around the world to minimise efforts for performing various activities in the company (Welfare et al., 2019). Minimizing efforts will lead to less time for performing activities whereby companies will be in a position to complete all the assigned tasks on time or even before the time which they had set for finishing them. it required a huge investment initially to install them at the workplace along with the cost of maintaining them. Companies that are ready to incur these costs can make use of Robotics in their organization. Robotics installed at the workplace will be doing various tasks including assisting employees in performing various tasks at the organization. It will make sure to perform all those activities which require day-to-day attention in an organization. This will help a business organization to maintain consistency and quality in the work they will deliver.
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Qualitative research was used to find information on the topic. Effective observation was used to record the information received from the source on the internet. Observation is an integral part of qualitative research as so much depends on how the researcher observes the data available and how he analyses them to come up with conclusions to present them. the information received from qualitative research will be noted down in detailed field notes to use for future reference and studies (Mohajan, 2018).
Various questions like what are robotic technologies, how will they help an organization to grow further along with advantages and disadvantages were researched through qualitative research. A detailed knowledge about what are robotics technologies was discovered through various sources on the internet. Knowledge about how an organization was also received through various sources on the internet. It was found that robotics technologies help organizations to reduce their workload and these technologies help to complete assigned task with speed and make sure that all the work are completed in time. Advantages and Disadvantages of using Robotics technologies were also found with the help of qualitative research. Various advantages like the speed at which work can be finished, quality along with consistency assured by the technology were also discovered. Qualitative research also gave an understanding of how much investment a company need to make in these technologies were found. Along with this, the cost which a company to maintain the technology was also received. Participants for the research were recruited by building a research panel. Each participant was analysed using a database found at the organization. Social media were also used to recruit participants for the research. Along with this, referrals were used effectively to find the required amount of participants.
All the participants who were selected for the research had a good knowledge of the subject matter. It was made sure during the time of recruiting that all the selected candidates had good knowledge of the topic. The participants play an important role in enhancing their understanding of the topic. These candidates should be able to provide detailed knowledge on questions asked while conducting the research. All the participants should have the ability to make an impact while conducting the research and they must also share their valuable information while getting involved in the process. This will help the concerned party to conclude the research in a good manner by completing all the requirements for the research.
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The research was fully conducted ethically and it was made sure that no information was copied directly from sources available on the internet (Sharma and Verma, 2020). The whole research was done by taking time to assess the required information and after it was converted into personal views to convey them. Along with this, trusted sites available on the Internet were used to find information about the topic presented in the research. The whole research was made individually by using appropriate methods to find information. It was made sure that information was not copied from any books, journals and other published materials available on the internet.
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The questionnaire was made with the help of google form to analyse the responses of individuals who were recruited for conducting the research. Questions included
What attitude will employees have after implementing Robotics technology at their organization?
Positive and negative attitudes were provided as the options for the question and out of the 10 members who participated in the research, 6 individuals voted for the positive attitude to 4 responses for the negative attitude. From the above response, the researcher can analyse that participants of the research had a positive attitude toward implementing robotics in its organization.
Will Robotics technology help an organization outperform its competitors in the market?
Strongly agree, strongly disagree and neutral were provided as the options for the questions and out of 10 members who participated in the research, 4 individuals strongly agreed, 4 strongly disagreed and 2 members voted it as neutral. From the above response, the researcher can analyse that the overall response was supporting and not supporting robotics technology to outperform others in the market.
Will Robotics technology substitute Human resources in the future?
Agree, disagree, strongly agree, strongly disagree and neutral were provided as the option for the questions and out of 10 members who participated in the research, 3 individuals strongly agreed, 2 individuals agreed, 1 individual disagreed, 1 individual strongly disagreed and 3 individuals voted neutral. From the above response, the researcher can conclude that more participants agreed with the possibility of robotics replacing human resources in the future compared to fewer individuals disagreeing with it.
What impact will the implementation of robotics have on the performance of employees in an organization?
Positive and negative impacts were provided as options for the questions and out of 9 members who participated in the research, 6 participants voted for positive impact whereas 3 participants voted for negative impacts. From the above response, the researcher can conclude that individuals agreed robotics will have a positive impact on the performance of the employees at an organization.
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The primary research helped the researcher to get more understanding of the implementation of robotics technology in an organization. The first question asked about the attitudes employees will have after implementing Robotics technology at their organization. Employees have a love-hate relationship with bringing new technologies to their organization as some accept change and others prefer to stick to traditional ways of working in their workplace (Mullan and Wajcman, 2019). From the research, it was understood that employees would love to see changes in their organization and would appreciate all the activities leading to it. Leaders in the company should make sure that they are educating all the employees about the importance and why is robotics technology necessary in an organization. I expected more participants to vote in favour of robotics but found out that there are still individuals who don’t prefer robotics in their organization.
The second question asked whether Robotics technologies will help an organization outperform its competitors in the market. Understandably, technologies improve the performance of an organization on various levels. Organizations that have a good understanding of how the technology will help their company will make efforts to implement it in their workforce. From the research, the participants voted equally in favour and against robotics technology outperforming competitors in the market. I expected more votes in favour of robotics as I think companies have a good chance of overcoming existing competition with the help of modern technologies available in the market.
The third question asked whether Robotics technology will substitute Human resources in the future. Companies across the world are slowly implementing robotics to perform various activities in the workplace. These robots have a huge potential to perform tasks in companies by taking less time than employees present at the organization. The technology has the potential to complete various tasks in time and there will be assured presence of quality and consistency in the workplace. The subject matter is still under discussion as to whether the technology will substitute employees in a workplace. Staff who are working at factories and other facilities of an organization for daily wages will come under the threat of robotics getting implemented at their workplace. I expected a similar response from the participants as they understand the scope of robotics technology in a company and what will happen to the staff at the organization.
The fourth question asked how the implementation of robotics will affect the performance of employees in an organization. Some employees are aware of what robotics can bring to an organization and some employees are completely unaware of how it will impact the organization. The technology is capable of performing various activities of staff in an organization and there is a chance that these technologies take away jobs from people working there (Makhmudov, 2020). This realization will impact the performance of employees both positively and negatively. Individuals sitting in creative positions and managerial positions will not be concerned much about these technologies. I expected a different result thinking that the participants will vote negative but I understood that implementing technologies will assist employees and staff to perform various activities in a business organization.
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[bookmark: _Toc100229212]The study gave an understanding of Digital Skills and Research Methods used by individuals present at an organization. The report provided various research questions to give an understanding of the subject matter which was discussed in the study. After that, the study discussed the methods used to conduct the research. Next, the report discussed the ethical considerations followed during the research process. The study then provided results of various questionnaires created by the researcher and it provided a detailed discussion of what information was provided in the process of research.
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	Question: What attitude will employees have after implementing Robotics technology at their organization?
Answer:

	Question: Will Robotics technology help an organization outperform its competitors in the market?
Answer: 

	Question: Will Robotics technology substitute Human resources in the future?
Answer: 

	Question: What impact will the implementation of robotics have on the performance of employees in an organization?
Answer:
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What impact will implementation of robotics have on the performance of employees
in an organization?
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@ Positive
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What attitude will employees have after implementing Robotics technology at their
organization?

10 responses

@ Positive
@ Negative





image2.PNG
Will Robotics technology help an organization to outperform its competitors in the
market?

10 responses

® strongly Agres
@ Strong Disagree
® Neutral
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Will Robotics technology substitute Human resources in the future?
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@ Strongly disagree
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