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[bookmark: _Toc227584915]Introduction 
This study will thoroughly explore the challenges staff are facing in the health care industry in the UK, which are affecting their services and the overall operations of the health care sector. These challenges within the health care sector of the country have been influencing the patient's safety and care, raising various issues for them. It will offer how these burnouts are impacting the whole organisation and its employees, leading to several challenges. This study will also cover the research topic and its significance in the healthcare sector, as well as methodologies, which will contribute to the completion of the study. 
[bookmark: _Toc227584916]Task 1: Selection of a research topic 
Research topic: 
Staff burnout in health and social care in the UK: 
Staff burnout in health and social care has become one of the most significant issues that has been impacting the people of the UK and the health organisations, along with their employees and staff. Burnout can be defined as a psychological health condition which comes from chronic work stress, impacting the mental and physical health of employees within an organisation. Employees within an organisation face burnout due to poor job position, toxic working environment, and job dissatisfaction, which can not only impact the employee and their performance, but also can hamper the growth and reputation of the organisation in the market (Ratcliff, 2024). 
Explain who is affected and why it matters for care organisations, staff, or service users?
Due to poor employee performance and burnout in the health and social care companies, the patients can get improper organisational care and services, which can impact their health and create several difficulties. These challenges can create several difficulties for the organisation, such as reputational damage and health issues to its patients, leading to legal challenges within the company. Furthermore, this burnout also impacts employee productivity and their confidence within the workplace, hindering their personal and professional growth in the market (De Hert, 2020). 
Reflect on why you chose this topic:
Reducing organisational stress, burnout, and other challenges that are impacting the performance and growth of employees is crucial for companies, so that they can achieve effective organisational growth, along with effective customer service.  If the employee within the organisation can stay motivated during their duty, it will help the company to offer more effective health care services to its patients and customers (Speicher and Francis, 2023). So, I chose this topic, which will help me to know more about this profession. 
What interests you about it?
Reportedly, more than 35% of staff in the UK’s NHS have been facing severe burnout challenges in their respective job positions, which are not only impacting their mental health but also their physical health, leading to poor service and care to its patients (Collett et al. 2025). As I want to become a nurse in future, I must consider these factors, which can impact my career. 
[bookmark: _Toc227584917]Task 2: Evaluating information sources
Source 1 (Ferry et al. 2021)
This study who the health care employee faced severe burnout during the COVID-19 pandemic, because of excessive work pressures, which has impacted the mental and physical health of the employees and led to other organisational disruptions and challenges. According to this report, more than 90% female and 53% nurses have faced moderate-to-severe burnout, which has impacted their health badly, and led to poor health care and services to their patients. These factors also led to depression and anxiety among the health and social workers and impacted their productivity and performance within the organisation. 
Why is it useful, and how does it support the topic?
This study and resource are crucial because it has offered the situation of health care and social care workers, along with relevant data and information. With these data and information, this study supports the burnout challenge that is faced by the social and health care workers, who have suffered. 
Research gaps: 
This resource could have offered more data and information, which would have supported these claims more effectively. Furthermore, the study has failed to offer more accurate information and data on the events. 
Source 2 (Irigoyen-Amparan et al. 2025)
This study offered the global burnout challenges that have been faced by health and social care employees, such as nurses and physicians, which have been impacting their mental and physical health, and leading to poor organisational performance in the company. Furthermore, these challenges faced by the social and health care employees are caused by several organisational challenges, such as poor leadership skills, workplace violence, aggression and poor management, which have shown the need for changes in such organisations. 
Why is it useful, and how does it support the topic?
As the study has also offered the burnout cases beyond the UK, which has shown this problem has become international, which are affecting the social and health care organisations and the employee, by offering them a stressful work environment, excessive work pressures and fewer benefits. As the main objective and topic of the study is the burnout challenges, this information supports these facts. 
Research gaps:
Despite all the information and data, along with accurate sources, this study may lack several things, such as data, information and many more, which may cause a gap in this study. 
Source 3 (Fernandes et al. 2025)
This study has explored how the social and health care employees and workers have been facing several mental and physical challenges due to their workplace pressures and burnouts, which are leading them to disengage with their workplace, through being emotionally and physically drained. 
Why is it useful, and how does it support the topic?
In this study, the global situations of health and social care employees have been shown, including the UK’s, which have been supporting the objectives and aims of this study. So, with the help of this study, one can get to know about the ongoing global crisis. 
Research gaps:
This study may lack some information and data, along with accurate dates and other factors, which can be a gap in this study. 
[bookmark: _Toc227584918]Task 3: Research Methodologies 
Definition and explanation of the quantitative method 
According to Dale et al. (2025) the quantitative research method is grounded in objective data analysis, including statistical data and numerical values. Objectivity is the key feature of this research method, leading researchers to evaluate the numerical data set extracted from the primary research. The most common types of quantitative research methods include experiments, surveys, and statistical data analysis. Each of the methods follows a structured design to examine and analyse the collected primary data. For example, the findings from the primary research using a quantitative method extract a specific percentage from the survey reactions. 65% employees of a specific business entity agree that the employee dissatisfaction issue is an existing problem. It is an example of quantitative findings.           
Definition and explanation of the qualitative method 
The qualitative research method is backed by the subjective analysis of data, including individual viewpoints, interpretations, and opinions regarding a specific context. The key features of this research focus on extracting subjective interpretation rather than analysing numerical data. A flexible research design is followed in this method, including document analysis, interviews, behavioural observations, etc. For example, the target participants of a qualitative research method opine their respective views on a particular issue or context (Doran et al. 2026).           
Definition and explanation of the mixed method 
Mixed methods combine both types of research methods, allowing researchers to analyse data from both objective and subjective viewpoints. This type of research method is aligned with a flexible structure, which leads researchers to come to a more justified conclusion about a research topic (Doran et al. 2026).      
Chosen methodology for future study with justification 
The researcher will use the mixed method for further research. This research method will give the researcher the flexibility to test the research hypothesis against the objective and subjective data analysis. It will befit the research topic in terms of achieving a more justified conclusion (Doran et al. 2026).  
[bookmark: _Toc227584919]Task 4: Data Collection 
The difference between primary and secondary data collection 
There are several differences between the secondary and primary data collection. Though the secondary research method extracts primary data, primary data is authentically gathered from primary research, including surveys. On the other hand, secondary data is extracted from diverse sources, including credible websites, industry reports, journals, books, etc. Secondary data collection is more time and cost-effective than primary data collection (Phair and Warren, 2025).   
Use of data in the present research with justification 
Both primary and secondary data have been used in the present research. Considering the research nature and objectives, the researcher used both types of data to test the research hypothesis and finally come to a justified conclusion (Proofreading, 2025).   
Use of data for future research with justification 
As the researcher prefers to conduct objective data analysis, the use of primary data will help the researcher conduct future research. It will help the researcher to analyse the numerical pattern of the research, leading to a specific, justified conclusion (Phair and Warren, 2025).    
Advantages and challenges of using the data type   
Using primary data is helpful for research in terms of structuring research with objective observations, along with more realistic data. On the other hand, the key areas of challenge concerning the use of primary data include the time constraints, financial challenges and regulatory compliance issues (Proofreading, 2025).       
[bookmark: _Toc227584920]Conclusion 
This study has been created based on the discussion of the burnout challenges that are faced by employees in the UK’s health and social care, which are affecting the growth and development of the company and also impacting the mental health of the employees. It also discussed how these challenges are impacting the whole organisation's services, along with parents' care. It has also been offering methodologies, which are helping the study to achieve more effective and better analysis, along with the improvement of these studies. The study has ended with the data collection and its significance, along with the advantages and disadvantages of using this type of data.   
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