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[bookmark: _Hlk167310700]Executive Summary 
The executive summary presents an overview of the report on sustainable practices in the hospitality industry, focusing on the implementation of sustainable accreditation, like the Green Key Initiative, and other eco-certifications. The many benefits of sustainability are emphasized, such as less trash, cleaner air, better processes, and happy customers. Some of the problems discussed in the report are the start-up costs, the need for training, and changes to how things are done. Some of the future trends discussed are changes in customer tastes, new technologies, and changes in government policy. We have compiled a list of ideas to assist hotel managers in successfully implementing sustainable practices. 












[bookmark: _Toc167907615]Introduction
Sustainable Hospitality & Tourism Management aims to lessen the damage the hospitality industry does to the earth while still being socially responsible and economically practical (Sloan, 2017). This report aims to look at the pros and cons of Green Key certification and other sustainable approval schemes, as well as how hotels and other hospitality businesses could join them. There are a lot of different topics in the report. Some of them are the various types of sustainability standards, how they work, and how they affect businesses and their users. Regarding the hospitality business, sustainability is becoming more critical because it can lower costs, boost brand image, and meet current customers' social and environmental needs. Using sustainable methods, the sector can protect its future by working with bigger environmental goals and meeting customer expectations for greener business practices.


[bookmark: _Toc167907616]Implementation for Sustainable Accreditation
There are factors that should be taken into account in complex strategies that may include environment, economic, and sociological factors when it comes to adopting sustainable licensing in the hospitality industry. To support the findings of the previous section, this section outlines how the Green Key Initiative and other common sustainability standards are put into practice, what they offer, and how they work.
[bookmark: _Toc167907617]Green Key Initiative
The Green Key Initiative is an international eco-label granted to accommodation facilities confirming their high ecological standards. More than 3,200 business from 65 countries had joined this scheme up to the year 2022 (Lima Santos et al . , 2020). The accreditation is pursued by setting certain guidelines that need to be followed; for instance, the hotels have to minimize water and energy usage, properly dispose of waste, and involve guests in their sustainability initiatives.
For instance, the London Hilton Garden Inn has reduced overall energy consumption by fifty percent in the first year of implementing Green Key through use of energy efficient LED lights and efficient climate control machines. In the same way, the Sydney Marriott Downtown achieved a 30% cut in the utilization of water by the use of low flow faucet and rainwater harvesting systems (Mzembe, 2020).
Certification is also carried out by national Green Key Certification providers in each country, and the applicants must embrace at least 80% of the certification criteria. Additionally, in having to reapply for certification every year, properties must continue their improvement processes.
[bookmark: _Toc167907618]Other Certifications
Hotels can show they care about the environment even more by pursuing the following necessary sustainability badges in addition to the Green Key: 
EarthCheck
EarthCheck is a scientific program that member companies can use to measure the environmental impact of tourism. Everyone has together trimmed the daily water consumptions by more than three billion liters and saved nine million kilowatt-hours of electricity. For instance, after receiving EarthCheck certification, the Atlantis Paradise Island Hotel in the Bahamas decreased its water usage by 50%, and Shangri-La Hotel in Singapore achieved 15% saving on energy (Yousaf et al. , 2021).
Certification entails the assessment of the property’s performance against specified standards to determine compliance with the best practices. The principles that are mandatory for certification include waste minimization, social responsibility, and efficiency in the use of energy (Inkson, 2018).
LEED Certification
Sustainability Certification for Green Buildings (LEED) is a method that is accepted all over the world. Hotels that want to be LEED-approved must meet strict guidelines for how a sustainable building should be planned, built, and run. Some of the things that help the Venetian Resort in Las Vegas save about 100,000 cubic meters of natural gas every year are its solar thermal panels (Guerreiro, 2019). It has also been given LEED Gold certification. On the other hand, ITC Gardenia meets all of the electricity needs in Bangalore, India. This building is LEED Platinum-approved and uses green energy sources. 
Some of the key performance factors used in the Leadership in Energy and Environmental Design (LEED) certification process are saving energy and water, lowering carbon dioxide emissions, improving the quality of the living environment, being a good resource manager, and being aware of how actions affect others. 
[bookmark: _Toc167907619]Benefits of Integrating Sustainability
Incorporating sustainability into hotel operations is not only in line with global environmental goals but also has many other benefits, such as lowering pollution, saving resources, making operations more efficient, and pleasing customers (Costa, 2022). This section sums up these benefits using real-life cases and numbers to show how sustainable habits work in the real world. 
[bookmark: _Toc167907620]Resource Conservation
Sustainable strategies excel in water and energy saving. For example, the Hyatt Regency Orlando saves 10% of its energy each year after adding energy-efficient HVAC settings and a high-efficiency lighting system. Another thing that makes the Singaporean Park Royal on Pickering very eco-friendly is collecting rainwater to meet 25% of its water needs (practice., 2019). 
Another great example is the Grand Hyatt Berlin. Recycling rainwater and other flood flow saves thousands of liters each year. These steps save valuable resources and lower running costs, which is good for the bottom line. 
[bookmark: _Toc167907621]Reduced Pollution
When sustainability methods are used, they significantly reduce pollution in the environment. The Fairmont Hotel San Francisco no longer has to send 90% of its trash to dumps because it composts and recycles enough. This massive drop in trash means less methane pollution, a strong warming gas. 
The JW Marriott Phuket also takes care of an organic garden and helps pay for community cleanups to eliminate trash in the water. Because of what they did, 30% less solid trash was made, which made the local environment better (Korstanje, 2020). By doing these things, the hotel might cut down on waste and win over guests who care about the environment. 
[bookmark: _Toc167907622]Operational Efficiency
When methods are sustainable, they often lead to better service delivery, lower costs, and more efficient operations. For example, Element Hotels by Westin has built-in room energy management systems that change the temperature and humidity based on the number of people in the room (Batabyal., 2018). This cuts energy use by 20%. Along the same lines, the Iberostar Group has cut its average yearly energy costs by 10% by putting energy-saving equipment in all of its hotels. 
Because of these efficiency gains, energy costs go down, infrastructure lasts longer, and upkeep costs go down. This is strong proof that sustainability programs are worth the money. 
[bookmark: _Toc167907623]Enhanced Customer Satisfaction
Because they are drawn to businesses that care about the environment, customers are more likely to be happy with a hotel that uses sustainability measures. Hilton Worldwide said that guest happiness scores went up by 5% after implementing its sustainability plans, which include buying local and organic food. 
Also, guests at Italy's Lefay Resort & SPA Lago di Garda who care about the environment have spent 15% more because the resort is committed to sustainability (Jauhari, 2021). Sustainable practices give the hospitality business an advantage because they attract and keep people returning. 
[bookmark: _Toc167907624]Challenges of Integrating Sustainability
Incorporating sustainability into the hospitality business has many benefits, but it also has many problems that need to be solved. Some of these factors are the high costs of getting started, the need for extensive training and growth, and the need to improve processes. This part deeply explains these issues by giving a complete analysis based on real-life examples and numbers. 
[bookmark: _Toc167907625]Initial Costs
One barrier to using sustainable practices is the high cost of starting. Let's look at the Marriott Hotel Group. Many hotels' energy systems were recently upgraded for more sustainable choices, costing over $5 million. Part of this is installing solar panels and HVAC systems that use less energy (destinations., 2022). These things cost a lot initially, but they save money in the long run. 
In the same way, the Ritz-Carlton San Francisco spent almost $2 million to make the building better by adding insulation and energy-efficient windows. These financial needs can be especially scary for small businesses that need access to large amounts of money or other lending options. 
[bookmark: _Toc167907626]Training and Development
Comprehensive training and development courses are also needed to adopt sustainability to ensure workers at all levels understand and can use new rules and technology. Hilton Worldwide has started a comprehensive sustainability training plan for its workers. The program will cost about $500,000 a year (Sigala et al., 2021). This plan has everything, from regular operating sustainability measures to standards for guest involvement that make people more aware of their environmental impact (Han, 2021).
This is also shown by the AccorHotels Group's worldwide teaching plan on sustainability. The plan is changed every year and is now part of the hiring process for all new hires. It's important to keep investing in it to ensure its usefulness and effectiveness. 
[bookmark: _Toc167907627]Operational Adjustments
One of the biggest problems with integrating sustainability is making changes to how things are done. Because of these changes, service delivery and operational flow may be temporarily halted (Edgell., 2020). These changes usually require changes to key business processes. As an example, look at Hyatt Regency. They needed help with their daily tasks when they implemented a new method for recycling trash. Organizing the room and the steps for sorting were two of the biggest problems. 
The Sheraton Hotel Group installed an organic waste treatment plant on-site to improve food trash handling (Fatima and Elbanna, 2020). These systems required room to be set up and integrated, and they also slowed down cooking work for a while staff got used to the new rules for getting rid of trash. 
[bookmark: _Toc167907628]Future Trends in Sustainable Hospitality
The hospitality industry is preparing for big changes because of a greater focus on sustainability. The next big thing in fashion will almost certainly be new tools, new rules, and changed buyer tastes. This section explains these trends and shows that the sector is moving in the right direction by using cases and numbers. 
[bookmark: _Toc167907629]Technological Innovations
Soon, technological advances will completely change how the hospitality business follows sustainable practices. One example is how AI is increasingly used for energy control. Marriott International said that some hotels' energy costs decreased by 20% after using AI to improve their heating, ventilation, and air conditioning systems. In the same way, significant steps are being taken to save water by using Internet of Things (IoT) monitors that record real-time water use (Wickham, 2021). The Internet of Things allowed the Hilton Hotel company to use thirty percent less water at many of its locations by putting water control tools in place. 
[bookmark: _Toc167907630]Regulatory Changes
Due to legal changes, hotels must adopt more sustainable operations. New rules say that all big hotels in the EU must cut their carbon emissions by 40% by 2030 compared to what they were in 1990 (Cooper, 2021). This is why Accor and other hotel chains have started to invest in green energy and other technologies that don't produce carbon. Because of a law in California that forces hotels to reduce trash by a certain amount every year, big companies like Hyatt have stepped up their recycling and composting efforts, which has led to an 80% waste transfer rate from dumps. 
[bookmark: _Toc167907631]Consumer Preferences
The rising trend of customer choices for sustainability is affecting hotel operations and marketing strategies. More and more hotels are getting "green" badges because studies show that 70% of foreign tourists would rather stay in places that care about the environment (Molina-Collado et al., 2022). The San Francisco Ritz-Carlton, for instance, saw a 25% increase in bookings after obtaining LEED certification and highlighting its sustainability efforts (Haski-Leventhal, 2018). A 50% rise in tourist return rates has also been seen at small hotels like Bali's Eco Hotel, which puts an emphasis on eco-friendly practices and community involvement. 





[bookmark: _Toc167907632]conclusion
This report stresses the many pros and cons of adding sustainability to the hospitality industry. The main benefits of sustainable practices are that they save a lot of resources, cause less waste, make businesses more efficient, and make customers happy. However, some problems need to be solved, like high start-up costs, long training periods, and changes to how things are done. Some suggestions for future activities are to invest in artificial intelligence (AI) and the Internet of Things (IoT) to handle resources better, to keep up with growing government rules that need to be followed to stay competitive, and to keep operations in line with what customers want in terms of eco-friendly housing. Also, for hotels to adopt sustainable practices, they should ensure that their employees are constantly learning and growing. The hospitality industry can have a better future for the environment if it uses these methods. In the long run, this will lead to more loyal customers, better operations, and sustainability.
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