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[bookmark: _Toc214128320]The report on the position of a Health Care Assistant in Birmingham is the subject of the report. The position assists patients in their day-to-day tasks. It guarantees security, decency and comfort. It assists the nurses in providing high-quality care as well. The role is crucial as it will ensure smooth care in the busy health environments. I am attracted to this position since I like working with people. I am encouraged to collaborate with patients. I would prefer to become a health and social care professional. This position provides actual education and a valuable impact.
Job Advertisement
Role: Band 2 Healthcare Assistant — University Hospitals Birmingham NHS Foundation Trust 
Job Description / Main Duties:
· Deliver personal patient-centred care in acute and general medicine & surgery. 
· Record patient observations and report clinical changes. 
· Provide physical and personal care under nursing supervision. 
· Work shifts including weekends and public holidays. 
Person Specification:
· Care Certificate or equivalent required. 
· GCSEs / Level 2 in English and Maths preferred. 
· Experience in direct patient care, health or social care settings. 
· Good communication and team-working skills. 
· Flexible to work various shifts (Birmingham Community Healthcare NHS Foundation Trust, 2025).
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[bookmark: _Toc214128321]Job Employability Skills
Employability is extremely high in the Healthcare Assistant position in Birmingham. Communication is essential. Staff members are expected to call the patients in a way that they understand. They need to educate nurses regarding the changes. Proper communication avoids injury to patients. Teamwork is also vital. The Healthcare Assistants have been interacting with nurses, physicians, and therapists. They must be able to cooperate with each other to offer seamless care. Teamwork also minimizes mistakes. Problem-solving can be involved in day-to-day activities. Patients are prone to the need to decide. Staff must respond calmly (Çakmak et al., 2024). They must be in a position to face the emergencies with a lot of confidence. The other is time management skill which is important. The role involves many tasks. The staff should invest a lot of attention in personal care, observations, and documentation. Time management will ensure optimal time management to make sure that patients will be met. Empathy and compassion are quite significant. This will be an employment opportunity to be dealing with vulnerable people. Staff must show kindness. They must attend to the patients in a dignified manner. This improves the patient experience. Flexibility is also required. Shifts are taken by Healthcare Assistants. They must adapt to busy wards. They need to adjust when the requirements of patients change. It requires technical skills. The employees should record the vital signs in the right manner. They are supposed to use clinical machines safely. The competencies help in the follow-up of patient health. One should learn about infection control. It protects patients. It protects staff. Reliability is another important skill. The job must be stable. Patients need support at any particular time. Physical stamina matters. The role entails the movement of patients. It has increased working time within the ward. Perseverance helps the employees to maintain performance. The detail is also essential. Small errors have the potential to affect patient care. The employees are supposed to follow protocols (Danaher, 2023).
[bookmark: _Toc214128322]Evaluation of own skills 
Self-Assessment: Current Skills and Experience.
My academic work has given me some experience in the field of health and social care. I have done coursework in protection, communication, and person-centred care. I have also assisted other persons within my community through informal caregiving. This provided me with some fundamental experience in helping people with mobility needs and older adults. I have knowledge of confidentiality and dignity in care. I have attended short online infection control and basic life support training. These experiences enable me to learn about the needs of patients and safe working practices. They also indicate my dedication to acquiring the necessary care skills (Johnson, 2023).
Value I am able to bring Strengths.
Communication is one of my strengths. I express myself clearly and amiably, and I listen with empathy. This is suitable for a Healthcare Assistant. I am an effective collaborator, organized, and trustworthy. My informal care experience shows I treat patients with patience and care. I help people feel secure and respected, which is my unique asset. I value developing relationships as it creates positive patient experiences. I learn quickly and adapt to new environments, and I am motivated to continue developing in health and social care (Kugler, Wang & Morris, 2024).
Areas for Improvement
I require additional practical clinical practice. I require training on how to operate clinical machines, including vital signs monitoring. I should also improve my confidence when working in busy healthcare settings. My qualifications should be headed to the formal Care Certificate. I am also in need of more training in moving and handling. The acquisition of these skills will assist me in being safe and professional. I should also be better at time management in the real care environment. The increased exposure to actual clinical duties will assist me in acquiring this skill.
Who Can Help Me Improve
My development can be promoted by healthcare professionals. The nurse and the senior Healthcare Assistants can mentor me during placements or voluntary work. They are able to impart useful skills to me. My tutors are able to assist in improving my academic life and would assist in securing the training opportunities. There are also volunteer positions offered at local NHS Trusts and care homes. Such opportunities will enable me to acquire experience, confidence, as well as the technical skills required in the job.
[bookmark: _Toc214128323]Action Plan
The initial step I would take is to do the Care Certificate. This is a prerequisite requirement for Healthcare Assistant jobs. This will begin within three months. It will make me acquire important skills, including communication, infection control, and basic care duties. I will also do all modules and become competent after practicing supervision. Training in moving and handling is also another thing I intend to do. This is a skill that is relevant to the safety of the patients. Within six months, I will be enrolling in a recognised course. This will train me in the physical activities in the ward. I will also undergo further training on safeguarding and awareness of dementia (Kwame & Petrucka, 2021). These courses shall enhance my knowledge about vulnerable patients. Another important step is volunteering. I will be volunteering at a nearby community service or care home in the next four months. This will provide me with practical experience. It will make me exercise communication, patience, and teamwork. It will also enable me to gain confidence in personal care activities. I would like to seek employment as a part-time Healthcare Assistant or support worker in three years or so. The experience will assist me in operating in actual clinical settings. It will help in my education and place me in a position to work full-time. All my shifts will be dedicated to the development of new skills: time management, documentation, and observation. Personal development will be another area that I will concentrate on. To meet the physical requirements of the position, I will enhance my fitness. My exercise plan will be based on a straightforward routine for the year. Another aspect that I will focus on to develop resilience is being able to manage stress-related issues through journaling and mindfulness. Last but not least, I will create my professional profile. I will develop a good CV and LinkedIn profile in two months. I will incorporate skills, training, and volunteer experience. This will assist the employer to realise my dedication and potential (Leadbeatter, Smith & Walters, 2023).



	Timeframe
	                                   Goals

	Short-Term (0–6 months)
	Complete Care Certificate. Finish moving and handling training. Start safeguarding and dementia awareness courses. Begin volunteering in a care home. Build CV and LinkedIn profile.

	Medium-Term (6–18 months)
	Gain part-time Healthcare Assistant experience. Improve time management and communication skills. Strengthen fitness for physical tasks. Continue short clinical courses.

	Long-Term (1–5 years)
	Secure full-time Healthcare Assistant role. Build advanced clinical skills. Complete NVQ Level 3 in Health and Social Care. Work toward senior support roles. Expand professional network.


[bookmark: _Toc214128324]Building Personal Brand
Solid personal brand building is important in health and social care. It helps me to indicate my values, skills, and career goals. The principles on which my personal brand will operate will be compassion, professionalism, and lifelong learning. I will make myself a person who cares about patient well-being and is willing to develop. Such a personality will make my dream of becoming a Healthcare Assistant come true. My main platform will be LinkedIn. I will create a powerful work profile. I will list my training, volunteering activity, and my goals. I will be presented to healthcare employees, tutors, and employers. My groups will also be with health and social care to have the experience of others' learning (Lee, Park & Kim, 2024). A bare bones personal site would suffice. It can include my CV, my certificates, and a short personal statement. It will show that I am ardent about people services. I will also participate in professional activities. The events would help me to be confident and network with people in the sector. The second feature of my brand is content sharing. I will also leave little notes of care, protection, or communication. I would have the capacity to write articles on good practice. I could also write mini-case examples as a part of learning. This will show my interest and devotion. It will also be able to help attract the attention of the employers to my motivation (Mariniusson, 2024).
[bookmark: _Toc214128325]Promoting Professional Identity
Marketing my professional identity is significant to health and social care role acquisition. I will express my competencies in a professional manner. I will begin by developing an excellent CV. I shall make it specific to every position of Healthcare Assistant. I will emphasize my training, volunteering experiences, and my main strengths. I will also make a specialized cover letter. It will demonstrate my interest and dedication to patients. It will also demonstrate how my values fit with the organisation. My identity will be supported using my online presence. I will maintain my LinkedIn page. I will place my certificates, coursework work and experience. I will employ a professional photo and a distinct headline. I will compose a brief overview that will outline my objectives. I will be able to affiliate with NHS staff members, tutors, and care professionals. This will assist me in studying and becoming visible. I could develop a personal mini site. It will be able to show my resume, accomplishments, and thoughts. It will demonstrate to employers that I am keen on my development. I will be sharing valuable material over the Internet as well. I am able to comment on articles concerning patient care. I will be able to give information about training. It will demonstrate my interest in the discipline (Peate, 2021).
[bookmark: _Toc214128326]Building a Network for Successful Employment
The relevance of networking in health and social care is that it helps to establish a supportive network, increase learning opportunities, and provide employment opportunities. The existing networks will allow me to learn from the experienced professionals and to obtain a glimpse of what working in a real clinical position will be. It is also through networking that I am able to keep up with the job opportunities, training programs, and industry needs. It brings out the feeling of self-confidence and professional growth. The potential mentors include nurses, senior Healthcare Assistants, and clinical educators. They can mentor me, give feedback, as well as make me conscious of requirements in the workplace. My university tutors can also help in my development by giving guidance and training. I can expand my network using my professional associations (Kugler, Wang & Morris, 2024). Being a member of organizations such as the Royal College of Nursing (student member) or Skills for Care will allow me to receive some resources, training, and events. It is through these organisations that the individuals have an opportunity to socialise with other professionals and learn the best practice. I shall also have access to local health events, webinars, and NHS career fairs. These activities expose me to the employer and leave me aware of what the sector requires. The establishment of good relations will contribute to my long-term goals. Such a strong network will allow me to grow, gain experience, and become successful in my career in healthcare (Leadbeatter, Smith & Walters, 2023).
[bookmark: _Toc214128327]Conclusion
The report has examined the role of Healthcare Assistants in Birmingham and identified their duties and significance in the field of health and social care. I have examined the employability capabilities in the form of communication, teamwork, compassion, and technical skills. The strengths that were identified during my self-assessment included empathy, reliability, and good communication. I also identified the areas to be improved, such as the acquisition of additional clinical experience and the undertaking of important training. The skills that will be developed are well laid out in my action plan and a five-year timeline, which involves training, volunteering, and part-time employment to achieve the skills.
I also talked about the strategies on how to build a strong personal brand, how to advertise my professional identity, and how to develop a supportive network. The creation of a career resume with LinkedIn, participating in healthcare events, and developing a strong presence in the sector will help me become more visible in the sector. My career will be developed with the help of networking with mentors and membership in professional associations.
In general, I am encouraged to take up the position of a Healthcare Assistant as I want to help people and assist in providing quality care to patients. I will be determined to acquire the appropriate skills, experience, and be able to grow in the industry of health and social care. 
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